INFORMATION Redacted PURSUANT TO THE FREEDOM OF o ASared A AR AAAZ-00
P\INFORI\/IATION Abok A 536tonblusieC . 552(B)(6) rorAGENCY usEONLY 100148

us. eepamm Vehicle Owner's Questionnaire Date Received Repository []
of Transpartation To Report Vehicle Safety Defects NOV 27 2012
Katlonal Highway ety 05-0CT-2012 Reference No.
Traffic Safety (1-888-327-4236)
Adminlstration INTERNET:www.nhtsa.dot.gov/hotline 10478772
OWNER INFORMATION (Type or Print)
Name Daytime Te ne Number | E-mail Address

Address

Evening Telephone Number
% rerscou il W

The information you provide will be used to ldentify potential safety-related defects, We may share your Information with the

appiicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53371 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Tdentification Number Located at bottom of windshieid on driver's side | Make Mode! Model Year
suzaszesi o TIFFIN PHAETON 2009
/e Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
5//3/09 Co1Tor Aurp 2/( &G OIS No: Cylinders
" Origirfal Owner Dealer's City State Zip Code '
C 4 Dyese]
Transmission Type Q Antilock Bra Powertrain Multiple Failure: Incident Date(s)
Cruise Control 24-SEP-2012
A gigon Commang ep

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: VISIBILITY/WIPER (PWS)

Fature Mleage | Failure Speed

29000 S0
Tire Make Tire Model (Nama or Number) Tlre Size (Bcanple P215/65R15)
'DOT No. (Exampie: DOTMALSABCU36) ] Oniginal Equipment .
; - Prrig Reﬁ%" Failure Lacation:
Tire Companent Code I Tire Failure Type:
ADDITIONAL ¥TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Mode! No./Name:
Seat Type: Instatia i
Child Seat Component Code: Failed Part:

APPI.ICABLE INCIDENT IIFORMATION

£s0 gel the incdent: S and injury fies) }
Crash Fire Nunber of Persons In]wed Nurrber of Deaths Reported to Police
| [ves [Xino | [Tves [XI No

Narrative Description of Incident(S), Crash(es), and !njury(las).
Please describe (1) eveats laading up to the fature, (2) fallure and Rs consequancas, and {3) what was done to carrect the failure;
l.e, parts repairad or replaced (and if old part Is avaliable).

TU* THE CONTACT OWNS A 2009 TIFFIN PHAETON RV. THE CONTACT STATED THAT WHILE DRIVING 50 MPH IN A RAIN STORM, BOTH
WINDSHIELD WIPER BRACKETS BROKE OFF. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THE CONTACT PURCHASES TWO NEW ARM
ASSEMBLIES TO REINSTALL THE WINDSHIELD BRACKETS HIMSELF. THE MANUFACTURER WAS NOT NOTIFIED. THE FAILURE MILEAGE WAS

29,000. When pon chasriny the New damy +he Saly /aoﬁ g’.i,(;(
'f/7;/ )1 qf/x» ry & /01" 725/ z(é’f’,o 73 5’7/& ,éC s 0#‘z
m an/ Ca, lovey

ATTACH ADDTITONAL SHEFTS 1 NECESSARY |
The Prlvacy A:t of mu-nuk: Law O:-m mll lm'omathn s muutcd pmmm to smmy vested In the National Highway Traffic Safety Act and subsequent
amendmants. You sre under no obligation to raspand this questionna ire. Your reaponse may be used to assist the NHTSA in determining whether a Manufacturer
ahouid take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or iitigation against a manufacturer, your rasponse,
or a statistical summary thercof, may be used In suppart of the agency’s action.
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