
From: Wells, Cynthia CTR (NHTSA)
To: Johnson, Lajuan CTR (NHTSA)
Subject: FW: NHTSA: Follow up to ODI Complaint: 10478616--Corrections to report errors. .  .
Date: Thursday, October 25, 2012 9:39:57 AM
Attachments: 10478616.pdf

 
 
From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Thursday, October 25, 2012 9:38 AM
To: Wells, Cynthia CTR (NHTSA)
Subject: FW: NHTSA: Follow up to ODI Complaint: 10478616--Corrections to report errors. . .
 
 
From:  
Sent: Wednesday, October 24, 2012 12:40 PM
To: DataQuality, DataQuality (NHTSA)
Subject: NHTSA: Follow up to ODI Complaint: 10478616--Corrections to report errors. . .
 
To WHOM it May Concern:
 
I do not own a version of Adobe Acrobat software which would enable me to enter
corrections to the PDF document you attached; however, there are several
corrections/additions which are necessary. I've typed the corrected narrative info below;
please enter this corrected into into my report. 
 
Thank you.
 

----------------------------
Note:
Original Report Taker was Renaldo
-----------------------------------
CORRECTIONS ARE AS FOLLOWS:
 
Name: (Include my middle initial ) 
MAKE: WINNEBAGO VIEW on Dodge Sprinter Chassis
MODEL: WD524J--This vehicle has nothing to do with a Voyager and I never mentioned
"Voyager" to the call taker.
ENGINE: 6 cyl, Mercedes 3500
 
This RV has ANTILOCK brakes and CRUISE CONTROL.
 
I am the second owner who purchased this vehicle from the original owner. I can provide the
original purchase information if requested.
 
The InService date reported to me by my repair shop for the Mercedes 5-year emissions
engine warranty coverage was August 1, 2008.
 
INCIDENT DATES with Emissions Warranty repairs (ALL under the Emissions Warranty)
as follows: 



August 14, 2012, replaced EGR Valve August 23
August 31, 2012 replaced Boost Pressure Sensor on Tuesday, Sept. 4
October 2, 2012, Lost power again; Sat in one place until  10/11/12  when it  was return to shop, left overnight and 10/12/12 repair
completed with replaced Turbo and Exhaust  Manifold

 
FUEL Type: Diesel
 
COMPONENT FAILURE: Turbo ENGINE/Emissions (Should not say "power train")
 
The contact owns a 2008 Winnebago View RV, built on a Dodge Sprinter Chassis, with a
Mercedes 3500 Diesel automatic, tip-shift transmission. The vehicle decelerated repeatedly
when driving at 50 mph on the highway; speed would drop to 20 mph if attempting to climb
an incline; attempts to accelerate with pedal to the floor would result in no increase in power
or speed on a highway with 45 mph speed limit. Speed/power would continue to drop.
Original failure mileage occurred at 18,500; the EGR valve was replaced under the Mercedes
emissions warranty on August 23, 2012. Another power loss failure occurred on August 31,
2012; the Boost Pressure Sensor was replaced on Tuesday, September 4, 2012. Third loss of
power occurred on October 2, 2012; the RV was parked until October 11, 2012 when a shop
appointment was next available; the RV was left overnight and the Turbo and Exhaust
Manifold (replacement caused by rusted/broken bolts during the turbo replacement) were
replaced. Current mileage at time of report was 19,800. 
 
On October 4, 2012, I reported this power failure issue to Winnebago Industries and
Mercedes. 
 
Old parts were returned to Mercedes distributor for warranty credit. 
 
Attached is the original complaint form you returned to me which requires corrections:
 
 






