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BARRY LUFF AUTO REPAIR, INC.

: 3604 York Road INVOICE
: Furlong, PA. 18925 42927
/ Phone - 215-794-5283 Fax - 215-794-7087
INVOICE Print Date : 12/11/2012
20Q5 Chrysler - Pacifica Touring
- "
Lic#: Odometer In : 85837
Jamison, PA Unit#: BLUE SW 9/13
Homed—- office | EEG_— vin#: 2c8GFes4ssRIJII
CustID: 82 Ref#: Hat # :
Part Description / Number Qty Sale Extended Labor Description Extended
FRAME State Inspection 25.00
4743689AH 1.00  680.00 680.00 | Brake Linings:LF6B RF56B LR10B RR10B
Tread Depth: 8/32 Pos:LF
Previous Mileage:70669
State Sticker _
Ins Co. LIBERTY MUTUAL Exp:4/1/13
NAIC:33588
Polic
Title
State Inspection Sticker 2.00
REPLACED FRONT SUBFRAME 455.00
CORRECTLY INSTLL FRONT BRAKE PADS 25.00
e +(WERE BACKWARDS IN. MOUNTS.INNER
EDGE WAS TOWARDS OUTSIDE OF ROTOR)
Four wheel alignment 89.95
Road test vehicle. Check all suspension and
steering parts for wear. Check tire pressure and
condition. Check riding height. Check alignment
of all four wheels. Adjust caster, camber, toe-in,
and thrust angle as needed on all four wheels.
Center steering wheel.
[ Technicians : Adams, Mike ]
Org. Estimate $1,353.57 Revisions $0.00 Current Estimate § 1,353.57 Additional Cost Revised Estimate Labor: 594.95
4 %) X C_, Q__ Parts: 680.00
Qo k i Sublet: 2.00
Sub: 1,276.95
M Tax: 76.62
Total: 1,353.57
[ Payments - ] C Bal Due:  $1,353.57

I hereby authorize the above repair work to be done along with the neces
permission to operate the car or truck herein described on street, highway

nt you and/or your employees
se to testing and/or inspection. An

express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty work has to be

performed in our shop & cannot exceed the original cost of repair.
SIGNATURE........cootiiimrenirnnerisereniesssiesessessssssses s es st sesee e s seeseseee s
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This letter is to inform you that the warranty period on your Chrysler Group LLC Pacifica's front
engine cradle has been extended to 10 years or 150,000 miles, whichever occurs first. This
engine cradle extended warranty coverage applies to Chrysler Pacifica model years 2004-2005.
We are extending the warranty period on your front engine cradle because some vehicles
operated in areas of high road salt usage, may experience engine cradle corrosion resulting in a
driveability vibration and or/shake. If vour vehicle is operating properly. there is nothing you are
required to do. If you are experiencing the conditions as described in this warranty extension
within the 10 year or 150,000 mile period, simply contact your dealer to have repairs performed.
Your dealer will inspect the engine cradle for perforation corrosion on the rear cross car cradle
support and replace if necessary.

If you have already experienced this engine cradle concern and have paid to have it repaired, you
may be eligible to receive a reimbursement. You may send your original receipts, invoices and/or
repair order with adequate proof of payment (copy of the front and back of cancelled check, or
copy of credit card receipt, etc.). Please mail to the following address for reimbursement, your
claim will be acted upon within 60 days of receipt:

Chrysler Customer Assistance Center - P.O. Box 21-8007

Auburn Hills, MI 48321-8007

If you have questions or need any assistance, please contact your dealer or the Chrysler
Customer Assistance Center between the hours of 8:00 AM and 8:00 PM, EST, Monday through
Friday or Saturday 9:00 AM to 5:00 PM, EST. They can be reached at 1-800-247-9753.

Please keep this letter with your vehicle's other warranty information for future reference if
necessary. The warranty extension applies to the above components only; the other terms of your
warranty remain the same.

Chrysler is taking this action to demonstrate its commitment to your continued satisfaction.
Chrysler Group LLC








