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November 14, 2012

Orangeburg, Sl

Reference No: 10476125

US Dept. of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE

Washington, DC 20077-9382

Dear US Dept. of Transportation:

On September 14, 2005 a 2002, Mitsubishi Diamante, was purchased from Lund Cadillac, LLC in
Phoenix, Arizona.

From 2010-2012 the vehicle had multiple problems and defects.

Several hundred dollars were paid to independent mechanics to address issues with the fuel
pump, Heating Coil, Check Engine Light, Spark Plugs, Misfires, Senor Wiring, EGR Value, Fuel
injector, causing engine surge and running erratically, often times stopping suddenly.

After vehicle failed inspection, the owner presented receipts to The North Carolina Division of
Mator Vehicle reflecting numerous attempts were made by mechanic to address engine surge
issues, but the engine light remained itluminated and cited issues remained unresolved.

Upon presentation of invoice, the owner then obtained special permission from The North
Carolina Division of Motor Vehicle to pass inspection and renew license plate registration, as
mechanical defects were addressed with no success.

After the owner’s vehicle crashed into a Chevrolet Van on July, 25, 2012, the owner made the
following observations.

While traveling into the downtown area of Orangeburg, SC the engine surged up to 75 MPH,
The owner depressed the brakes to avoid a crash, but could not stop or control the vehicle as it
slammed into a van and overturned it, destroying the vehicle as pictured with enclosed
document.

After trying to understand the course of events, and losing control of the vehicle, through
research, the owner found Recall, ID # 1267 - ELECTRICAL SYSTEM: WIRING: FRONT
UNDERHOOD, See attached.

The owner did not receive any notification that the safety issues mentioned were ever
addressed or identified when the car was purchased in 2005.

The owner believes this was one of the 3885 potential units affected by THE CRANK ANGLE

SENSOR WIRING, CAUSING THE ENGINE TO RUN ERRATICALLY OR STOP SUDDENLY,
INCREASING THE RISK OF A CRASH, as noted in the Recall ID # 1267.

Enclosures: Incident Report
Picture of crash/accident on July 26, 2012
Recall ID # 1267. ELECTRICAL SYSTEM: WIRING: FRONT UNDERHOOD, Owner’s Questionnaire
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Subject: Electrical Control Harness 2002 Mitsubishi Diamante

2002 Mitsubishi Diamante
Average Resale Value: $5,063
MPG Range: 25 mpg

=

"JMSa_fet!_ Features - ) _Crash Test Ratings Hecallsi
Recall ID # 1267 - ELECTRICAL SYSTEM:WIRING:FRONT UNDERHOOD {~] Hide Details
Recall Date:
APR 07, 2002

Model Affected:

2002 Mitsubishi Diamante
sSummary:

ON CERTAIN PASSENGER VEHICLES, THE MAIN UNDER HOOD ELECTRICAL WIRING HARNESS MAY
HAVE INSUFFICIENT CLEARANCE BETWEEN THE ENGINE CONTROL HARNESS AND THE EXHAUST
HEAT SHIELD. AS A RESULT, THE HARNESS COULD COME IN CONTACT WITH THE HEAT SHIELD,
WHICH COULD RESULT IN MELTING OF THE HARNESS INSULATION.

Consequences:

THE MELTING OF THE HARNESS INSULATION COULD RESULT IN GROUNDING OF THE CRANK ANGLE
SENSOR WIRING, CAUSING THE ENGINE TC RUN ERRATICALLY OR STOP SUDDENLY, INCREASING
THE RISK OF A CRASH,
Remedy:

DEALERS WILL INSPECT THE HARNESS FOR DAMAGE AND, IF NONE IS EVIDENT, WILL TIE THE

HARNESS BACK TO PREVENT THE HARNESS FROM EVER COMING INTO CONTACT WITH THE HEAT:
SHIELD. ANY HARNESS THAT SHOWS EVIDENCE OF DAMAGE WILL BE REPAIRED AS NECESSARY AND
THEN TIED BACK TO PREVENT FUTURE DAMAGE. OWNER NOTIFICATION BEGAN MAY 13, 2002.
OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED UPON SERVICE
DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE TIME SHOULD CONTACT
MITSUBISHI AT 1-800-222-0037.

Potential Units Affected:

3885

EQUIPMENT:OTHER:OWNERS/SERVICE/OTHER MANUAL

Notes: MITSUBISHI AMERICA Recall ID # 50010 -

Full Details
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