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October 5, 2012
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U.S. Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation (NVS-210) INFORMATION Redacted PURSUANT TO THE FREEDOM OF

1200 New Jersey Avenue, SE
West Building

Washington, DC 20590

Vehicle Identification Number KM8]UCA3CL-
Make/Model/Year: Hyundai Tucson 2012

Case Number: 482228

The first incidence | had with the brakes was on September 13, 2012. | called Rockland Hyundai and
spoke with the Service manager (Edmundo), and told him that when stepping on the brakes going down
a hill or incline and pressing down on the brakes, the vehicle does not slow down, (went through the
stop sign) and that | had to push the brakes to the floor in order to stop and that they makes along with
a grinding sound. | told him | didn’t feel safe driving the vehicle and that didn’t want to drive all the way
to Rockland County (34.0 miles one way). He told me | could take it to any Hyundai dealer. That same
day | called Healey Hyundai (1.3 miles) and made an appointment to bring my car in on September 14,
2012. When | got to Healy Hyundai one of the techs went on a test drive with me and he heard the
same noise when braking and going down a hill. He told me that it was normal braking and road sounds
and | totally disagreed with him. He said that he would put it on the lift and take a look at it. On the
invoice there is nothing indicating that he actually looked at the brakes. When 1 got to work | called
Rockland Hyundai service center, and spoke with Edmundo and told him what Healey Hyundai service
department told me but | was still having the same problem. He had me make an appaintment to have
the vehicle bought in on September 18, 2012. | was informed that the problem was with the rotors and
that they had to be ordered and replaced. On September 22, 2012 | went to Rockland Hyundai to have
the rotors replaced. The invoice states that the technician replaced the rotors and took the vehicle on
a road test and there was no more noise. When | drove away from the service department the noise
was still there and so was the braking problem. 1 was so upset that | did not turn around and go back.
On September 24, 2012 | called Edmundo and explained to him that the noise is still there and so is the
braking problem. He had me | make another appointment to go back on September 25, 2612. When |
got there | went on a test drive with Edmundo and he claimed he didn’t hear any noise. We went back
to the service department and one of the technicians go on a road test with me, and he heard the noise
and said that the newest model of brakes are made with a certain metal and that’s why there is noise
while braking. | was not satisfied with his answer and know that they were just trying to pacify me.
When | got to work that day, | calted Curry Hyundai {20.8 miles one way) and made an appointment to
have my car bought in on September 26, 2012. A technician from Curry Hyundai went on a test drive
with my friend who bought the car in for me, because | could not afford to miss another day at work.
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The technician heard the noise and he took a look at the brakes and saw that there was a screw missing
from the rotors and that the rotors needed to be cut, and there was also some glaze on the pads. Curry
Hyundai did not cut the rotors. | called the service department the next day and spoke with James one
of the service advisor and told him that the vehicle is still having the same problem. He told me that
they would not cut the rotors because they were not the ones who put them on. 1said okay my vehicle
has been having the same probiems with the brakes before the rotors were even replaced. He told me
to bring the vehicle in on September 29, 2012 and leave the vehicle with them for a while. 1 did not wait
because | was told to leave with them because it was going to be a while. When | got a call from
Michael one of the service advisors at Curry he told me that the technician took the vehicle on a road
test and that he didn’t hear any noise. | told him impossible. How is it that | have this problem all the
time and a couple days before on of the technicians heard the same noise. They refused to look at the
brakes or do any work.

When driving this vehicle and the brakes heat up they do not work properly and it is dangerous. 1 don’t
have a choice but to drive the vehicle, because it is my only means of getting to work, and | need a
working vehicle for my job, back and forth to medical appointment. | also have a granddaughter that
has a lot of medical problems, and there are times that 1 have to take her to the hospital on emergencies
and to her medical appointments.

The problem with the brakes on the 2012 Hyundai Tucson needs to be addressed as soon as possible,
before someone gets hurt by the brakes failing completely.

See attached documents.
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CUSTOMER #: 300507 500474 AR
INVOICE veww.HeglogBrothess con « 1-388-3-Hoaley
Healay Hyundai, Ine.
410 Fishkilt Avenuae, Beacon, NY 12508
BEACON, NY PAGE 1 (845) 831.3199
HOME : CONT: _ N.Y.S. MV, RiS REG. NO. 7085414
BUS: CELL: SERVICE ADVISOR: 184517 COLIN J GOESS
COLOR YEAR MAKE/NMODEL VIN LICENSE MILEAGE IN/ OUT T
12 | HYUNDAI TUCSON KM8JUCAC3CU 2984/2984 |1y
DEL. DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
13SEP12 I§
13SEP12 D 18:00 14SEP12 CASH 14SEP12
R,O. DPENED READY OPTIONS: ENG:2. Q_Liter___DOI{C
07:57 148EP12 ]09:19 1485P12 .
LINE OPCODE,_TECH TYPE HOURS LIST NET TQTAL,
A CUSTOMER STATES WHEN DRIVING VEHICLE MAKES A HOLLOW TYBPRE NOISE WHICH
GETS WORSE WHEN BRAKES ARE APPPLIED, NOISE IS EXCENTUATED WHEN
GOING DOWN' A-HIL . e B AT
CAUSE: NOISE™ “ijur. v .-~ AR N
3911.0RQ0 DIAGNQSTIC TOOL" OPERATION -
las7107" '@ e R (N/C)
FC: C15
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AUTH THRE : e n S ) .
PARTS 0.00 LABOR 0.00 OTHER: 0.00 TOTAL LINE a: 0.00
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Rockland Hyundai

140 W. Route 59
Nanuet, NY 10954
845-627-1300

;34!

09/18/12

BEACON

MO

TUCSON GLS

00/00/00

DELEY :DATH. DATE:
07/29/12 20 3155 |09/18/12

07/29/12

THANK YOU FOR PUTTING YOUR TRUST WITH THE ROCKLAND HYUNDA YOU MAY RECEIVE A SURVEY FROM " HYUNDAI MOTCR AMERICA"
I SERVICE DEPARTMENT IF FOR ANY REASON YQOU CANNOT SCORE US A "10" PLEASE CONTA
CT OUR PARTS & SERVICE DIRECTOR ED AVILA (854)627-1300

A
Com CUSTOMER STATES-THAT WHEN BRAKING FROM 50-60 MPH HEARS A NOISE IN FRONT
BRAKE CHECK & REPORT
Cau BRAKES
Cor ORDERED FRONT ROTORS
05 A95

Line Total...,.

Prepaid Special Order Parts:

SOR# PART#H DESCRIPTION Qty

006263 51712-3Kil0 DISC-FR WHEEL 2

Total Prepaid Special Order Parts:
PAInFullSOR 192.20
TOTAL-CUST-CR 192.20

CUSTOMER COPY - PAGE 01
STATEMENT OF DISCLAIMER On behalf of servicing Gealer, I hereby certify that the information contained

The factory warranty constitutes all of the warranties with respect to the [ hereon is accurate unless otherwite shown. . Warranty services described were

sale of thig item/items. The Seller hereby expressly digclaimg all performed at no charge to owner. There was no indication from the appearance of

warranties either express or implied, including any implied warranty of the vehicle or otherwice, that any part repaired or replaced under this claim

werchantability or fitness for a particular purpose. Seller neither had been connected in any way with any accident, negligence or miguse. Recoxds
assumes nor authorizes any other person to assume for it any liability in | supporting this claim are available for {1) year from the date of payment notifi-
connection with the sale of this item/items. cation at the servicing dealer for inspection by manufacturer's representative.

CUSTOMER SIGNATURE {SIGNED) DEALER, GENERAL MANACER OR AUTHORIZED PERSON (DATE)




Rockland Hyundai

140 W, Route 59
Nanuet, NY 10954
845-627-1300
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07/29/12 20 3155 |09/18/12|07/29/12

THANK YOU FOR PUTTING YOUR TRUST WITH THE ROCKLAND HYUNDA YOU MAY RECEIVE A SURVEY FROM " HYUNDAI MOTOR AMERICA"
I SERVICE DEPARTMENT IF FOR ANY REASON YOU CANNOT SCORE US A "10" PLEASE CONTA
CT QUR PARTS & SERVICE DIRECTOR ED AVILA (854)627-1300

Com CUSTCMER STATES-THAT WHEN BRAKING FROM 50-60 MPH HEARS A NOISE IN FRONT
BRAKE CHECK & REPORT
Cau TECH ROAD TEST VEHCICLE AFTER A WHILE ROTORS GETS HOT START TO MAKE NOISE
WHILE BRAKING. TECH CHECKED ROTORS FOUND NO DAMAGE
Cor TECH REPLACED ROTORS RE ROAD TEST VEHICLE NOC MORE FRCONT END NQISE
05 A95

51712-3K110 DISC-FR WHEEL 2 W

Line Total.....

TOTAL-CUSTOMER NoCharge
CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAIMER On behalf of servicing dealer, I hereby certify that the information contained
The factory warranty constitutes all of the warranties with respect to the | hereon is accurate unless otherwise shown. Warranty services described were
sale of this item/items. The Seller hereby expressly disclaims all performed at no charge to owner. Thera was no indication Exom the appearance of
warranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
merchantability ox fitness for a particulay purpose. BSeller neither had been conmected in any way with any accident, negligence or misuse. Records
assumes nor authorizee any other person to assume for it any liability in | supporting thia claim are available for (1) year from the date of payment notifi-
connection with the sale of thie item/items. cation at the sexvicing dealer for inspection by manufacturer's reprer

CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PBRSON  (DATE)




Rockland Hyundai

140 W, Route 59
Nanuet, NY 10954
845-627-1300
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07/28/12 20 3554 {09/25/12(07/29/12

THANK YOU FOR PUTTING YOUR TRUST WITH THE ROCKLAND HYUNDA  YOU MAY RECEIVE A SURVEY FROM " HYUNDAI MOTOR AMERICA"
I SERVICE DERPARTMENT IF FOR ANY REASON YOU CANNOT SCORE US A "10" PLEASE CONTA
CT OUR PARTS & SERVICE DIRECTOR ED AVILA (854)627-1300

Com CUSTOMER STATES-FRQNT END BRAKE NOISE
Cau TECH & SERVICE MGR TEST DROVE VEHICLE WITH CUSTOMERS NOISE CONCERN
Cor NO CORRECTION MADE/ AT THIS TIME. NO CHARGE TC CUSTCMER
05 A95
Line Total.....

TOTAL-CUSTOMER NoCharge

CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAIMER On behalf of servicing dealex, I hereby cerxtify that the information contained
The factory warranty constitutes all of the warranties with respect to the | hereon ie accurate unless otherwiege shown. Warranty services described were
sale of this jtem/items. The Sellexr hereby expressly disclaims all performed at no charge to owner. There was no indication from the appearance of
va;:fanties either express or implied, including any implied waxranty of the vehicle or otherwise, that any part repaired or replaced under this claim
m:rcha.ntlubility or fitness for a particular purpose. Beller neither had been connected in any way with any accident, negligence or misuse. Recoxrds
uémiép 00¥ authorizes any other person to assume for it any liability in | supporting this claim are available for {1) ysar from the date of payment ootifi-

conne'z:_tion with cthe sale of this item/items. cation at the servicing dealer for inspection by mamufacturer's representative.

CUSTOMRR SIGNATURB {S1GNED) DRALRR, GENERAL MANAGER OR AUTHORIZED PERSON (PATB}




LOT LOCATION:

CUSTOMER #: 2022042 336510 ~
HYI.lnlJFII SUBAFIU
*INVOICE* 3026 East Main Streat
Cortlandt Manor, NY 10567
{914) 930-3800
BEACON NY PAGE 1 WWW.currycars.com
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CELL:

SERVICE ADVISOR: S _C_ PAPA

871 JAME
o

TUCSON

HYUNDAT

01JAN12 IS
01JAN12 DD WAIT 26SEP12 CASH 268EP12
2 OPTIONS:  ENG:2.4_ Liter_ DOHC
10:14 268EP12 [11:31 26SEP12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A BRAKE INSPECTION REQUESTED BY CUSTOMER FOR HYUNDATI/SUBARU BRANDS
BIHS BRAKE INSPECTION REQUESTED BY CUSTOMER FOR
HYUNDAI/SUBARU BRANDS
430 ISPM (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
Fhkhkhkhkhkhhh A A hhkhhhkAhhhdRhhdkkhhhddk kokkkkkkkkkhdkkdhokkkkkk
B CUSTOMER STATES THERE IS A BURNING SMELL AND FRICTION SOUND FROM
BRAKES
01 CUSTOMER STATES WHEN EVER SHE STEPS ON THE
BRAKE SHE HEARS A NOISE PLEASE CHECK
430 ISPM . (N/C)
PARTS: 0.00 LABOR 0.00
3686 TEST DROVE VEHECEE WiTH o
ROTORS WHILE UNDERGHEAVY B NOISE IS
NORMAL. 5 BRO} N
CLEANED UP PADS 7
ROTOR SCREW MISSE 52 ]
NY129. e £ o e
ook ek Kk ok e S S e ng 3 * e
C CUSTOMER STATES DERFORM MULTI-POTNT WALK AROUND PECTION OF
VEHICLE
CAUSE: PER CUSTOMER REQUEST
MULTI CUSTOMER STATES PERFORM MULTI-POINT WALK
AROUND SAFETY INSPECTION OF VEHICLE
430 ISPM (N/C)
PARTS : 0.00

THESE REPAIRS ARE COVERED BY A LIMITED
WARRANTY OF:
PARTS AMOUNT .
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
\ AND NEITHER [ s m e iR s i st 1 misC. CHARGES 0.00
& STORAGE CHARGES OF $35 o]0} PER DAY WILL BE
ASSUMES™"NOR AUTHORIZES ANY OTHER IMPOSED 3 DAYS AFTER NOTICE TO CuSTOMER OF | TOTAL CHARGES 0.00
PERSON TO ASSUME FOR IT ANY LIAB".'TY lN COMPLETION OF REPAIRS OR NOTICE FROM LESS INSURANCE 0 00
CONNECTION WITH THE SALE OF SAID | CUSTOMER DECLINING REPAIRS. -
PRODUCTS. COPIES OF WARRANTIES ARE SALES TAX 0.
AVAILABLE AT THE SELLER'S PLACE OQF | ALL PARTS INSTALLED ARE NEW OR FACTORY PLEASE PAY
BUSINESS. REBUILT UNLESS SPECIFIED OTHERWISE. THIS AMOUNT

NEW YORK STATE REPAIR SHOP NUNMBER 7106362

CUSTOMER COPY



LOT ,LOCATION:

CUSTOMER #: 2022042 336755 g,, iﬂ%ﬁ
INVOICE ) HYLNDAI SUBARU. §

3026 East Main Street
Cortlandt Manor, NY 10567
(914) 930-3800
WWWw.currycars.com

PAGE 1

SERVICE ADVISOR: 888 MICHAEL HANNA
Vi

_KM8JUCAC3CUS

01JAN12 IS

01JAN12 DO 18 00 29SEP12 CASH 29SEP12

); OPENED i OPTIONS:  ENG:2.4_Liter_ DOHC
08:55 29SEP12 [11:26 29SEP12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATE THE BRAKES MAKE A GRINDING TYPE OF NOISE UNDER HEAVY

BRAKING
CND COULD NOT DUPLICATE CUSTOMERS CONCERN AT THIS
TIME
430 ISPM (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

3841 CHECKED AND ROAD TESTED VEHICLE SEVERAL TIMES, FOUND NO
ABNORMAL NOISES FROM THE BRAKES.
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‘| THESE REPAIRS ARE COVERED BY A LIMITED
WARRANTY OF:

LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
- STORAGE CHARGES OF $35.00 PER DAY WILL BE
PERSON TO ASSUME FOR éE:NYAHXB'S{?ﬁﬁ IMPOSED 3 DAYS AFTER NOTICE TO CUSTOMER OF |—orar CHARGES 0.00
S COMPLETION OF REPAIRS OR NOTICE FROM | LESS INSURANCE 0.00
CONNECTION WITH THE SALE OF SAID | CUSTOMER DECLINING REPAIRS. SALES TAX
PRODUCTS. COPIES OF WARRANTIES ARE

AVAILABLE AT THE SELLER'S PLACE OF jALL PARTS INSTALLED ARE NEW COR FACTORY | pLEASE PAY
BUSINESS. REBUILT UNLESS SPECIFIED OTHERWISE. THIS AMOUNT

NEW YORK STATE REPAIR SHOP NUMBER 7106362
CUSTOMER COPY








