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TEL I £~< Home Fax Phone SEP 2 E 2012

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

September 18, 2012

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, DC 20590

Dear Administrator,

I recently brought my 2007 Honda Fit in for a free recall that was intended to ad-
dress the passenger side and front air bags from malfunctioning. My bill for re-
pairing the air bag system was $415.18.

| have enclosed a copy of the invoice | received from Luther Honda of St. Cloud
and the letter | sent to American Honda Motor Company.

American Honda contacted me by phone on 9/17 and 9/18 stating they would
not pay for my air bag system repairs. | feel that Honda has not dealt with my
air bag repairs responsibly.

Please review the enclosed documents and notify me If Honda shouid indeed
pay for my malfunctioning air bag system..

My VIN number is JHMGD38637S I
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September 4, 2012

Administrator

American Honda Motor Co., Inc.
Honda Automobile Customer Service
Mail Stop 500-2N-7A

1919 Torrance, CA 90501-2746

Dear, Administrator,

I brought my Honda Fit in for service and three safety recalls on 8/16/2012. The staff at Honda
of Saint Cloud were friendly and tried to meet my needs. My concern is with the repairs to the
air bag system,

The recall in guestion concerns my automobile air bags. The recall was intended to address the
passenger side and front air bags frorn malfunctioning. Honda of St. Cloud performed a $98.00
diagnostic and spent over 2 hours trying to locate the problem. Along with the recall to remedy
corrosion damage and a faulty connection in the SRS occupant detection system; Honda found
an open driver first airbag inflator. They hooked up the SRS simulator and replaced the cable
reel.

My bill for the air bag repair was $415.18. | actually considered not fixing the problem! The
safety of my family helped with my decision. After discussions about whether to repair the air
bag system, Dane Fransen, a very helpful advisor, reduced the labor cost by $50.00. I’m still left
with a bill of $365.18 for the air bag repair.

Indeed, the air bag system is a safety concern and Honda Motor Co., Inc. should pay for those
repairs. Having two simultaneous problems with an air bag system, is a major concern that
should be dealt with responsibly. Piease respond to this letter in a timely manner. You may
reach me at either phone number at the top of this letter.

My VIN is JHMGD38637SHIl | have enclosed a copy of the invoice.




The Reynaolds and Reynolds Company ERAINTINVE CCE86534 Q (08/11)

Honda

of St. Cloud

1805 HIGHWAY 23 NE
ST. CLOUD, MN 56304
www.lutherauto.com
PH: 320-252-4262
FX; 320-252-9217

CUSTOMER NO.

28763

ADNTSOR:
DANE FRANSEN

[7aG
9004]

NOL
2464

INVOIGE DATE INVGICE NO.
08/16/12 HOCS36882

LABOR RATE

MILEAGE
65,000

COLOR STOCK NG,
HITE/

YEAH [ MAKE / MODEL
07 /HONDA/FIT/5DR HB SPORT AT

annaDALE, MN [

VEHICLE LD NO.

JHMGD38637S

SELLING DEALER NO. PRODUCTION DATE

ET.ENO.

B D.NO.

7.0.DATE
08/14/12

MO: 65793
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THANK YOU FOR CHOOSING LUTHER HONDA OF ST. CLOUD

IN THE NEAR FUTURE, YOU MAY RECEIVE A SURVEY FROM AMERTCAN
HONDA. WE WOULD APPRECIATE YOU TAKING A FEW NOMENTS TO
FOMPLETE AND RETURN THIS SURVEY, THIS INFORMATION IS VERY
UALUABLE IN HELPING US TO IMPROVE THE SERVICE WE PROVIDE TO
IOU. THANK YOU AGAIN FOR YOUR BUSINESS!!
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VISIT OUR WEB SITE AT WWW.LUTHERAUTO.COM

CUSTOMER SIGNATURE

PAGESOF 5 CUSTOMER COPY

TOTAL G.0.G. ...
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

[ END OF INVOICE ]

01:03pm

L ESUPMENT, UNLESS OTHERWISE SPECIFIED

THANK YOU FOR THIS OPPORTUNITY
TO SERVE YOU. IT IS OUR AIM TO
PERFORM ALL THE REPAIRS RE-
QUESTED ON THIS REPAIR ORDER TO
YOUR COMPLETE SATISFACTION. {F
OUR SERVICE WAS SATISFACTORY
TEU YOUR FRIENDS, IF NOT, PLEASE
TELL US IMMEDIATELY.

chedule

OnHline servico schadiding at LitharAuvto.com

Thank You!
WE APPRECIATE YOUR BUSINESS

Cash for Your Used Vehicle.

Your car could be worth more than you
think! And we'll buy it! (Even if you don’t
buy from us). We'll quote ANY vehicle,
regardless of condition. If you accept, you'll
walk away with the cash. You'll never find
a faster, simpler or safer way to sell your
car. Visit our Sales Department for your
no obligation appraisal or leam more at

LUTHERAUTO.COM
*EXCLUDES SALVAGED VEHICLES

“Any warranties on the products sold hereby are
those made by the manufacturer. The seller
{above named dealership} hereby expressly dis-
claims all warranties, either express or implied,
including any implied wamanty of merchantability
or fithess for a particular purpose, and neither
assumes nor authorizes amy other person to
assume for it any liability in eonnection with the
sale of sald products.”




The Reynclds and Reyrolds Company ERAINTINVE C€C456834C (08/11)

180§‘HIGHWAY 23 NE
ST. CLOUD, MN 56304
www.lutherauto.com
PH: 320-252-4262
FX: 320-252-9217

Honda

of St. Cloud

28763 DANE FRANSEN 9004l 2464 08/16/12 HOCS36882
LABOR RATE HCENSE NQ. MILEAGE STOCK NO.
65,000 NHITE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
HIN ADALE, N 07/HONDA/FLT/SDR HB SPORT AT I N
sumco3ses7s G
FET.ENO. PF.O.NO, A.Q.DATE
I 08/14/12
RESIDENCE PHONE
MO: 65793

J# 9 BOHOZZ10-082 FIT LOW BEAM LIGHTS .~ TECHES) 9098
VERIFY SAFETY RECALL 10-082 APPLIES TO THIS VEHICLE.
TERMINAL IN THE COMBINATION LIGHT SWITCH 16P HARNESS
CONNECTOR CAN OVERHEAT AND MAY CAUSE THE LOW-BEAM HEADLIGHTS
TO FAIL WITHOUT WARNING.

HONDA MOTORS SAFETY RECALL.

INSTALLED A COMBINATION LIGHT SWITCH WIRE KIT. OP#: 7280A3,
FRT: 0.6 HRS, FAILED PART: 35255-S5A-A02, DEFECT CODE:
SLS00, SYMPTOM CODE: R5800.

CUSTOMER COPY

g TEAT ISR TSI SR
UNE E88 OTHERWISE SBE

PARTS------ GTY---FP-MUMBER-- -« vamcmannnn DESCRIPTION---c-cscernmmaauannn UNIT PRICE-
1 06322 -SAA-305 KIT,LIGHT 91610 WARRANTY
TOTAL - PARTS 0.00
2 T 1) 71 S
JOB# 9 JOURNAL PREFIX HOCS JOB# 9 TOTAL #.00
JOBF 10 CHARGES - - - - - - - - o< = o= e et e e aceiaamcamae e eeemmeccecmaaceeeatessasaaaasaenas
Stosonarey BRAKE WEAR YELLOW . .. o = CTECH(S):9098. i i “INTERNAL
BRAKE WEAR YELLOW.
BRAKE PADS MAY REQUIRE FUTURE ATTENTION.
JOBE 10 TOTALS- - - - - == mm e e et
JOB# 10 JOURNAL PREFIX HOCS JOB# 10 TOTAL 0.00
MiSC------ CODE--+----- OESCRIPTION- - - - << -c oo oem e CONTROL NO---------
0B # A SS S ENVIRONMENTAL CHARGES 23.09
, TOTAL - MISC 23.09
Y 1 | R
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $850.00 (+TAX)
COMMENT S -~ - - -+ - e = e e e e et e e ieieeeae e
CC CREATED 2012-08-13 03:05:00PM TAKEN BY KARI LANGE
PAGE 4 OF 5‘ ‘ [CONTINUED ON NEXT PAGE]

01:03pm

THANK YOU FOR THIS OPPORTUNITY
TO SERVE YOU. IT IS OUR AIM TO
PERFORM ALL THE REPAIRS RE-
QUESTED ON THIS REPAIR ORDER TO
YOUR COMPLETE SATISFACTION. IF
OUR SERVICE WAS SATISFACTORY

“1 TELL YOUR FRIENDS, IF NOT, PLEASE

TELL US IMMEDIATELY.

AB¥chedule

Thank You!
WE APPRECIATE YOUR BUSINESS

Cash for Your Used Vehicle.

Your car could be worth more than you
think! And we'll buy it! {Even if you don't
buy from us). We'll quote ANY vehicle,
regardless of condition. i you accept, you'll
walk away with the cash. You'll never find
a faster, simpler or safer way to sell your
car. Visit our Sales Depariment for your
ne obligation appraisal or leam more at
LUTHERAUTO.COM

"EXCLUDES SALVAGED VEHICLES

“Any wamanties on the products sold hareby are
those made by the manufacturer. The seller
(above named dealership) hereby expressly dis-
daims all warranties, either express or implied,
including any imphad warranty of merchantability
or fitness for a parficular purpese, and neither
assumes nor authorizes any other persen to
assume for it any llability in connection with the
sale of said products.”




1805 HIGHWAY 23 NE

The Reynalda and Raynolds Company ERAINTIWE $G896634 Q (0BA1)

PAGE3QF 5

LABQR_""“" petelaiiel il
}#:8 50HDZZ10-008 . POWER WINDOW SWITCH.

Honda ST. CLOUD, MN 56304
_ www lutherauto.com
of St. Cloud PH: 320-252-4262
- FX: 320-252-9217
ADVISOR TAG NO. TNVOICE CATE INVGICE NO,
DANE FRANSEN 9004 2464 08/16/12 HOCS36882
LABOR RATE LUCENSE NO. MILEAGE COLCR STOCK RO,
- ; 65,000 WHITE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
07/HONDA/FIT/S5DR HB SPORT AT
VEHICLE LD, NO. SELLING DEALER NO. PRODUCTION DATE
1umcn3seszs (G
ET.E.NO, PO.NQ. R. O. DATE
08/14/12
BUSINESS PHONE COMMENTS
MO: 65793
PERFORM BRAKE INSPECTION THANK YOU FOR THIS OPPORTUNITY
%%ELAHEN;?EEAE REQUEST TO SERVE YOU. IT IS OUR AM TO
PERFORMED BRAKE INSPECTION PER CUSTOMER REQUEST. QDRI ON i ePa RS RE-
MISC------ CODE---- - - - - DESCRIPTION- - - = -« v < - o e ceeaceeceeoe CONTROL NO--------- YOUR COMPLETE SATISFACTION. IF
S803 SVC CCM FREE BRAKE INSPECTION .25.25 |QUR SERVICE WAS SATISFACTORY
TELL YOUR FRIENMDS, IF NOT, PLEASE
TOTAL - HISC -25.25 TELL US IMMEDIATELY.
DOBE 6 TOTALS- - - < - e e e o e e e e ettt e e e
LABOR 25.25
MISC .95.25
OB 7 CHAREES JOB# 6 JOURNAL PREFIX HOCS JOB# 6 TOTAL 0.00
P chedule
O# 7 S0HOZZ07-088: . SRS WIRE: HARNESS & * TECH(S): 9098 .. 0" 2 e ses ochediing ot Luthocdut.com

PERFORM SAFETY RECALL 07-088. SPLICES IN THE FLOOR WIRE
HARNESS MAY NOT BE SUFFICIENTLY SEALED ALLOWING SNOW AND
SALT TO ENTER THE SPLICES. THIS COULD CAUSE CORROSION

AND POSSIBLY A FAULTY CONNECTION IN THE SRS OCCUPANT
DETECTION SYSTEM.

INSPECTED SRS FLOOR WIRING HARNESS AND SEALED SPLICES.

0P CODE: 737006, FRT: 0.7 HRS, TEMPLATE 1D: 07-088A. FAILED
ggggﬂ#"/ﬂ 32107-SLN-A00, DEFECT CODE: 5XX00, SYMPTOM CODE:

PARTS - - - - - - QTY---FP-NUMBER« -« -~~~ -=- -~ .. DESCRIPTION- <= - -nenecennnnnns UNIT PRICE-
1 32107-SLN-307 SET. WIRE 91640 WARRANTY
TOTAL - PARTS 0.00
DOBF 7 TOTALS- - - - - e e oot
JOB# 7 JOURNAL PREFIX HOCS JOBF 7 TOTAL 0.00
POB# 8 CHARGES - -- -+ -+ v m e mom oo oo T

o TECH(S):9008." - @i
VERIFY HONDA SERVICE BULLETIN 10-008 APPLIES TO THIS VEHICLE
UNDER SEVERE CONDITIONS. WATER OR OTHER LIQUID MAY ENTER
THE DRIVERS WINDOW AND REACH THE POWER WINDOW MASTER SWITCH
ON THE DOOR PANEL. THIS CAN DAMAGE THE SWITCH'S PRINTED
CIRCUIT BOARD CAUSING THE SWITCH TO FAIL.
HONDA FACTORY SERVICE BULLETIN.
INSPECTED THE POWER WINDOW MASTER SWITCH. REPLACED THE
SWITCH (IF NEEDED) AND INSTALLED A SWITCH PROTECTIVE SKIRT.
OP#: 7440A6. FRT: 0.3 HRS, FAILED PART: 35750-SLN-A01ZA.
DEFECT CODE SWSOG, SYMPTOM CODE: R2800.

PARTS - - - - - - QTY - -FP-NUMBER- - - <= - === oo - DESCRIPTION: << ===~ vcnmmnemono- UNIT PRICE-
1 35751-5AA-307 SEAL,P/W 91510 WARRANTY
1 35752-5AA-4067A SET P/W S 35750 WARRANTY
TOTAL - PARTS 0.00
CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01:03pm

HAL EOUINPRITNT, UMLESS OTHERWISE SPECIFIED

Thank You!
WE APPRECIATE YOUR BUSINESS

Cash for Your Used Vehicle.

Your car could be worth more than you
think! And we’ll buy f! (Even i you don't
buy from us). We'll quote ANY vehicle,
regardless of condition. if you accept, you'll
walk away with the cash. You'll never find
a faster, simpler or safer way to sell your
car. Visit our Sales Department for your
no obligation appraisal or learn more at
LUTHERAUTO.COM

*EXCLUDES SALVAGED VEHICLES

Aty warranties on the products sold hereby are
those made by the manufacturer. The sellar
(above named dealership) hereby expressly dis-
daims all wararties, either express or implied,
including any impliad warranty of merchantability
or Mness for a particular purpose, and neither
assumes nor authorizes any othar parson to
assume for it any liahility in connection with the
sale of sald products?”




Tha Reynolds and Reynolds Compeny EAAINTINVE (0608034 G {oa11)

Honda
of St. Cloud

1805 HIGHWAY 23 NE
ST. CLOUD, MN 56304
www.lutherauto.com
PH: 320-252-4262
FX: 320-252-9217

PAGE 20OF 5
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LENTHERRWINE SR

[CUSTOMER NO. ATWISOR TAG NO. TNVOICE DATE TVOICE NO.
28763 DANE FRANSEN 9004] 2464 08/16/12 {HOCS36882
LABOCR RATE LICENSE NO. MILEAGE COLOR STOCK NG,
- 65,000 WHETE/
YEAR { MAKE / MODEL DBELIVERY DATE DELIVERY MILES
07 /HONDA/FIT/SDR HB SPORT AT
ANNADALE, MN VEHICLE 1. NO. SELLING UEALER NO. FRODUCTION DATE
IHMG D 38637 s HTNIEIEGNE
ETENO. PO.NC. AL O.DATE
I 08/14/12
BUSINESS PHONE COMMENTS
I — MO: 65793
PERFORMED A SYMBOL A SERVICE PER CUSTOMER'S REQUEST. THANK YOU FOR THIS OPPORTUNITY
TO SERVE YOU. IT IS OUR AIM TO
5.0.6. & SUPPLIES - - - e e - - e oo oo e g
1.0 OIL FILTER & WASHER &  7.990 /UNIT 7.99 | oD ON IS REoRERAIRS RE
1.0 MOTOR OIL BY SERVICE Q@ 9.000 JUNIT TOTAL - 606 1283 YOUR COMPLETE SATISFACTION. IF
. QUR SEAVICE WAS SATISFACTORY
____________________________________________________________ TELL YOUR FRIENDS, IF NOT, PLEASE
JOB# 3 TOTALS LABOR 13.00 TELL US IMMEDIATELY.
G.0.G 16.99
JOB# 3 JOURNAL PREFIX HOCS JOB# 3 TOTAL 29.99
JOB# 4 CHARGES -+ - - - - - - ommmemmeoomeeee e T
G# 4 AHOZZO00003  SYMBOL'3 SVC. . 0 el Lo TECH(S): 9098~ . "ivie 4463 . h d I
**% Maintenance Minder Symbol 3 tgmgm“dgm,mgmg
MSAT Service Automatic Trans, Minor A1l
CUSTOMER REQUESTS A SYMBOL 3 SERVICE.
REPLACE THE TRANSMISSION FLUID
PREVENTIVE MAINTENANCE. ,
PERFORMED A SYMBOL 3 SERVICE PER CUSTOMER'S REGUEST. “Thank You!
PARTS- - - - -- QTY+--FP-NUMBER- - - -« -- == veuunn DESCRIPTION----vvcevmmemanmnnnn UNIT PRICE- WE APPRECIATE YOUR BUSINESS
1 90471-PX4-000 WASHER, D 90400 3.54 3.54
3 08200-9009 ATF DW-1 0B201 8.23 24.69
TOTAL - PARTS 28.23
OB 4 TOTALS- -+ = e e e m e mmee e e i
LABOR 44.63
PARTS 28.23
JOB# 4 JOURNAL PREFIX HOCS JOB# 4 TOTAL 72.86
OB 5 CHARGES -~ -~ - == o e v mm et et e e et eammaaa e me e aemaaaaeanannn
A3 Cash for Your Used Vehicle.
"""""""""" vttt Sttt il el el et ... | Your car could be worth more than you
-5 OTHOZAACE ~ - REPL:CABIN AIR‘FILTR. " 21" TECH(S)Y:o098 = =~ . 35:98" | think! And we'll buy (Even if you don't
REPLACE CABIN "HEPA™ AIR FILTER PER CUSTOMERS REQUEST. buy from us). We'll quote ANY vahicle,
PREVENTIVE MAINTENANCE. regardiess of condition. If you accept, you'll
REPLACED CABIN AIR FILTER. walk away with the cash. You'll never find
faster, simpl i to sell
PARTS - =TV --FP-AUMBER - DESCRIPTION. - ——--—--o--- UNIT PRICE. 30,50 | 52" Vit our Sales Depariment for your
. 1-SAA- . . . obligati isal or I 1
TOTAL - PARTS 30.80 | (UTHERAUTOCOM . oo more 2
0BE 5 TOTALS “EXGLUDES SALVAGED VEHICLES
LABOR 35.98
PARTS 30.80
JOB# 5 JOURNAL PREFIX HOCS JOBF 5 TOTAL 66.78 | “Any wamanties on the products seid h
V7 LT 13ttt s AU OO A o hoss ks oy . B, yoroby are
" (e et gy e ey &
................................................... ms eq, & eXpress or i A
- T~ (F- v T PUDA T ER L SONGR- e - includi i f merchantabi
(#°6 OSHOZZBI - *BRAKE INSPECTION . i+ " TECH(S):9098 25.25 | locuding any impled warmany of merchaniaaily
assumes nor authotizes any other person to
assume for it any Habifity in connection with the
sale of said products”
[CONTINUED ON NEXT PAGE]  01:03pm e




The Reynelds and Reynolda Company ERAINTINVE (C686034 Q1 (08/t1)

1805 HIGHWAY 23 NE
ST. CLOUD, MN 56304

£ | Honda

G RS ITyE
akeal o LA TR S

www.iutherauto.com
of St. Cloud PH: 320-252-4262
FX: 320-252-9217
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE MNO.
28763 DANE FRANSEN 9004| 2464 08/16/12 |HOCS36882
LABOR RATE MR EAGE COLOR STOCK NO.
65,000 WHITE/
YEAR / MAKE { MODEL,. DELIVERY DATE DELIVERY MILES
ANNADALE | MN 07/Hg~£A/FIT/SDR HB SPORT AT — __
sumaos3ses7s NN
FT.END. PO.ND. R O.DATE
08/14/12
COMMENTS
MO: 65793

1 45HO7ZML . “MISCELLANEOUS REPAIR i - TECH(S): 9098 - “156.80..
CIS CUSTOMER STATES THAT THE VEHICLES CRUISE CONTROL IS
NOT WORKING. CRUISE CONTROL WILL MOT SET.
$98.00 DIAGKOSIS
FAULTY CRUISE CONTROL MAIN SWITCH
REPLACED CRUISE CONTROL COMBINATION SWITCH AND VERIFIED
REPAIR
PARTS»+~--- QTY---FP-NUMBER---=-voonenoo-. DESCRIPTION-----vvceemnena oot UNIT PRICE-
01 36770-SLN-AD1 SW, AUTQ 36770 102.34 102.34
TOTAL. - PARTS 102.34
TOB# 1 TOTALS - - == - - w e e m e et e
LABOR 156.80
PARTS 102.34
J0B# 1 JOURNAL PREFIX HOCS JOB# 1 TOTAL 259.14
POBF 2 CHARGES - - - - - - ===~ - meee e LT
W 2 AIHOZZML . AIR'BAGS/RESTRAINTS. . i TECH(S):9098 " 18620
C/S: CUSOTHMER STATES THAT THE VEHICLES AIR BAG LIGHT IS
ON. PLEASE ADVISE.
$98.00 DIAGNOSIS.
SCANNED AND FOUND C ODE 11-10 OPEN IN DRIVER FIRST AIRBAG
(I::ELLQTOEELHODKED UP SRS SIMULATOR AND FQUND THAT OPEN WAS IN
R
REPLACED CABLE REFL AND VERIFIED REPAIR
PARTS - -~ --- QTY---FP-NUMBER--------------- DESCRIPTION-----vevvaeaaaanan. UNIT PRICE-
1 77900-SLN-All REE{. ASSY 77900 228,98 228.98
TOTAL - PARTS 228.98
MISC------ CODE-------- DESCRIPTION-------vmrmeaaaa oo CONTROL NO---------
D193 DIRECT LABOR DISC-NO CODE FOUND -25.00
D193A DIRECT PARTS DISC-NO CODE FOUND -25.00
TOTAL - WISC -50.00
DOBH 2 TOTALS - - - - - - e m e m e et
L ABOR 186.20
PARTS 228.93
MISC -50.00
JOB# 2 JOURNAL PREFIX HOCS JOBF 2 TOTAL 365.18
JOB# 3 CHARGES - - - = e v e m e e et e oo e e e e emmen
LABOR - -« < e oo B it e T L )
D# 3 ASHOZZOOD00A:.  SYMBOL A SVC. - TECH(S):9098 .. 13.00=
** Maintenance Minder Symbol A *+
MMOC Menu 0i1 Change 07/08 W/ Filter
CUSTOMER REQUESTS A SYMBOL A SERVICE.
PREVENTIVE MAINTENANCE.
PAGE 10F 5 CUSTOMER COPY [CONTINUED ON NEXTPAGE]  01:03pm

TEANT, UNLEES QTHERWISE SPCCIFED

THANK YOU FOR THIS OPPORTUNITY
TO SERVE YOU. IT IS QUR AIM TO
PERFORM ALL THE REPAIRS RE-
QUESTED ON THIS REPAIR ORDER TO
YOUR COMPLETE SATISFACTION. IF
OUR SERVICE WAS SATISFACTORY
TELL YOUR FRIENDS, IF NOT, PLEASE
TELL US IMMEDIATELY.

B¥%chedule

Thank You!
WE APPRECIATE YOUR BUSINESS

Cash Tor Your Used Vehicle.

Your car could be worth more than you
think! And we'll buy #! (Even if you don't
buy from us). We'lt quote ANY vehicle,
regardless of condition. If you accept, you'll
walk away with the cash. You'll never find
a faster, simpler or safer way to sell your
car. Visit our Sales Department for your
no obfigation appraisal or leam more at
LUTHERAUTO.COM

"EXCLUDES SALVAGED VEHICLES

“Any warranties on the products sold hareby are
those made by the manvfacturer. The saller
(above named dealership) hereby expressly dis-
claims all warranties, either express or implied,
including any implied wamanty of merchantability
or fitness for a particular purpose, and neither
assurmes nor authorizes any other person to
assume for it any liability in connection with the
sale of said products”
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