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September 12, 2012

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE
Washington, DC 20590

Ref. # 10377153
1999 Tiffen Motorhome on Chevy Chassis

I have already sent information on this problem on my Chevy RV Chassis (as well as
my Dodge pickup). Now I have had a followup total loss of brakes on my motorhome
because of the fre=zing up of the Phenolic Pistons in the calipers-—-which could
have yielded a serious accident or even loss of lives.

The same Workhorse Chassis with the same brakes were recalled; see "Bosch Brake
Campaign 51101-C FAQ's". Workhorse redesigned calipers on that recall. Workhorse
purchased the Chevy Chassis in 1999 but Chevy never got recalled. My question is
WHY?

My motorhome has had the brakes lock up numerous times. One time yielded fire
under the front end. Now total 1688 of brakes twice--the latest on 5-13-2012 just
north of Dothan Alabama. The motorhome had to be towed to Ozark, Alabama by
Southeast Towing and repaired at Jim Wﬁaley s Tires Inc #3. While there the
mechani¢ told me that they are having to do this repair nearly every month. When
is the use of these dangerous Phenolic Pistons going to be outlawed?

I am enclosing copies of some of my multiple personal expenditures for these
repairs that manufacturers shouldbe held responsible for. Public lives are still
in danger from these defective brakes..

I would appreciate a response to this letter.

R&spectfully submitted,

Enclosures: Receipts showing some of the costs of repétitive problems with
no promise of how long those replacement pistons will last.
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SOUTHEAST TOWING, LLC.

Division of Coffee Auto Repair, LLC.
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Customer___ _ Date_ZIZ%i\? A
Bill To p'Q et l i :

City. State Zip.

Phone PO# Sl
Location ﬂ?i .3 i ¢ Co Feb 1§ Tow To a;r.'l it 11;:"'/4 Bl fc‘"f Ozﬂg&'
Problem: o LLg6 o /'_ o7 . i
Year qq Make, /:? l' r{g’fz ﬂ Model _1 7/7 /{‘1 Color /'4' /,; é-‘! -
vine [ GBLFITTAX3 s

- :
Odometer . Tag ate \{7‘{4 Note Damages
Front L.Side R.Side, Rear
Trk No. TrL. No . Swap. No
Notes:

D24 Visw futh #H
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Local Hook $

Mileage @ S__i
Recovery _Winch $

Swap Out Stand By $

Clean Up, @ )

Air Cushion Tarp $

Storage, Per Day $__

Drive Line__#~ Dolly s 4L

Sub-Total §

W
\ YA
/ ™ \ U Fuel Surcharge $_L{4
‘ \D\ ’ Tax §
' Total § 5 73 7
Security Agreement

All accounts are due and payable upon receipt and are considered delinquent after 3¢ days. All accounts past due will e charged a default charge of 1-
172% per month on the past due balance. This transaction constilutes the entire agreement between buyar and seller and the signature of the buyer shows
acknowledgement of same. buyer egrees W pay all costs of collection, including a reasonable atiorney fee under the Canstitution and laws of the State of -
Alabama and any gtate of the Union, Buyer personally guarantees payment of debt. Buyer agrees that vehicle was checked for any lowing or recovery dam- K
age and by same has determined damage free and in satisfactory condition. Buyer grants to the seller & security interest in the above merchandise unil the
indebtedness, including finance charges, is paid in full. Until payment in {ull has been made, buyer agrees that: 1. Selier shall retain title to said merchan- ;
dige, 2. Buyer will hgve the risk of logs or dzmage; 3. Buyer agraes that Southeast Towing and Repair, LLC will hold an expross lien on any vehicle towed *°
of recovered and will not demand release of above merchandise without selter's writien consent: 5. If buyer defaults in the payment of any instaliment, Seller ’
may declare the entire balance due &nd payable and Seller may at its option take back the merchandise or affirm the sale and hold Buyer liable for the: -
unpaid balance, including any reascrable attorney or colleclion charges permitted by law; 6. The Seller shall have all rights, options and duties under ~
the Uniform Commercial i herein gescrize: ; tbe Looa)

ACCEPTED BY: NAME

(SIGN)

RELEASE

Southeast Towing LL.G makes every effort to ensure that no damage occurs during service and towing calls. In a few situations,
because of the type / condition / placement and/or other conditions, including weather, incidental damages may occur. These
include, but are not limited to, ground damage. scratching, separation or deterioration due to rust/dry rot, etc, and or damage to
water and or utility lines. | release Southeast Towing LLC from all damages relating to tow, moving and placement of this vehicle/
building / other / special equipment / lockout, | certify that | am authorized to release Southeast Towing LLC and agree hereby

to do so. .

Customer Name Customer Signature: Date

THANK YOU



Jim Whaley's Tires, Inc. #3

1352 Andrews Ave SRBVOICOR: LEaI N
Ozark, AL 36360 Date: 05/03/2012 13:53
(334) 445-0560 Closed by: MSL

Bill-to

ozar AL [N

2eq Ship Date’
05/03/2012

Salesperson; Company
Accoun ShipVa:
625671 COM
' ntPy LIEXTPIC;

Paynient Due
06/15/201

s 1 1

109.99  109.99
REAR BRAKE CALIPER,
S 1 1 0 1 PAPA 12999  129.99
REAR BRAKE PADS,
S 1 1 0 1 LA LABOR 12500 125.00
Rep: DF, INSTALL REAR BRAKE PARTS & DRIVE SHAFT,
S 1 1 0 1 SS SHOP SUPPLIES 6.50 6.50

The warranty does not cover consequential loss or damage, nor does this warranty cover failure resuiting from mechanical defects of car, accidents,
running flat or smooth, or other abuse. Liability is limited to refund of money only, as indicated. LIMITED WARRANTY. ALL ADJUSTMENTS ARE
MADE ON A PRORATED BASIS.

AGREEMENT TO PAY: THE UNDERSIGNED AGREES AND ACCEPTS THE FEE CHARGED AS A LAWFUL DEBT AND PROMISES TO PAY SAID
FEE AS OUTLINED ABOVE INCLUDING THE COLLECTION FEE UP TO 40% OF THE PRINCIPAL BALANCE, ATTORNEY FEES, AND COURT
COSTS IF SUCH BE NECESSARY, WAIVING NOW AND FOREVER THE RIGHT TO DISPUTE ANY ADDITIONAL COST ADDED TO THE
PRINCIPAL BALANCE DUE TO NONPAYMENT.

)

| MOTORHOME Sub Total: 371.48
FOB: 0.00

Shipping: 0.00

Service Charges: 0.00

COD Charges: 0.00

Tax: 2160

Amount Due: 393.08

Paid by VI $393.08 -393.08

Company Delivery - Company Delivery Picocs: 4  Balance: ____ 0.00

X
Cardmember agrees to pay total in accordance with
agreement governing use of such card.

Order #: 7267603 [Invoice #: 7225896 Print request: T31/MSL . 1958695 ’ 05/03/2012 01:42:35 PM invformjwt
#1 2237 Montgomery Hwy. #2 4143 W Main St, Ste 6 #3 1352 Andrews Ave #4 1940 S Qates St, Ste 1 #5 536 Boll Weevil Circle
Dothan, AL 36303 Dothan, AL 36305 Ozark, AL 36360 Dothan, AL 36301 Enterprise, AL 36330

334-794-2030 334-794-8633 334-445-0560 334-794-5252 334-347-3547








