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SEP 18 2017 ‘

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

04/23/12

Volvo Trucks of North America
7900 National Service Road '
Greensboro, North Carolina 27409

RE: Airbag Deployment

To Whom It May Concern,
Atin: Safety Engineering

I would like to call to your attention we have experienced two head on collisions,
the first dated 3/1/12 Serial #4VAM194F423NJJl] and the second dated 3/27/12
Serial # 4V4MC9GG1 7N in which the airbags did not function. We are placing
you on notice in the event we have a third or subsequent accidents, we will be looking at
your equipment being at fault and responsible for the consequences. We have contacted
Richard Arenas and Chris Paris of your dealer Central Valley Truck Center, Fresno
California.

Your reply would be appreciated.

cc: National Transportation Safety Board
Central Valley Truck Center
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