
From: Wells, Cynthia CTR (NHTSA)
To: Nelson, Carla CTR (NHTSA)
Subject: FW: Request to add to public file for VOQ 10477194
Date: Tuesday, January 29, 2013 11:17:14 AM

From: Reid, Randy (NHTSA) 
Sent: Tuesday, January 29, 2013 10:29 AM
To: Wells, Cynthia CTR (NHTSA)
Subject: FW: Request to add to public file for VOQ 10477194
 
Cynthia, please add the attached photos to VOQ 10477194, public repository, per Tom Bowman’
request.
 

From: Bowman, T (NHTSA) 
Sent: Monday, January 28, 2013 4:01 PM
To: Reid, Randy (NHTSA)
Subject: FW: Request to add to public file for VOQ 10477194
 

Pls add to the public repository for VOQ 10477194.  I was contacted by
this owner this morning and would like to be certain the complaint
record is up-to-date.
 
Note that certain of the photos require identity redaction.
 
Tom Bowman
6-2583
 
 
From: Bowman, T (NHTSA) 
Sent: Thursday, October 04, 2012 3:44 PM
To: Reid, Randy (NHTSA)
Subject: Request to add to public fiel for VOQ 1047 7194
 

Pls place in the public file for VOQ 10477194.  Note that some
identifying marks (e..g: VIN no. on photo 9788; license plate and
vehicle side marking on photo 0791) on the trailer need to be redacted.
 
Tom B
 
From:  
Sent: Thursday, October 04, 2012 3:11 PM
To: Bowman, T (NHTSA)
Subject: Re: VOQ 1047 - 7194
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On 10/3/2012 8:57 AM, T.Bowman@dot.gov wrote:

Introductory note.
Follow up to phone message left for you this AM re Haulmark
trailer gooseneck issues.
 
G. T. (Tom) Bowman
ODI-NHTSA
Room W48-330
1200 New Jersey Avenue S.E.
Washington, DC  20590
 
202-366-2583
toll free 1-877-536-8368 x 62583
 

Mr. Tom Bowman,

 I just want to thank you for looking in to this safety concern with my trailer. Haulmark has
basically turned their back on me and won't co-operate with me. I have tried for several years
to get them to buy this trailer back and get it off the road. They just keep throwing band-aids
on it and telling me that I'm good to go and it will not break again. But that is still my fear.
Haulmark has offered to replace my current gooseneck hitch with a unit rated at 30,000 lbs.
They installed the last hitch and they don't even know it's rating. Haulmark's attorney tells me
that Haulmark believes the new hitch would be rated at 10,000 of vertical weight. Not only is
the trailer too heavy overall, the gooseneck hitch itself is bearing 6,680 lbs. with an empty
trailer. Like I explained to you on the phone, I can't use the optional 50 gallon water tank nor
can I carry diesel fuel in the trailers 28 gallon generator fuel tank. If I did, it would add
another 625 lbs. to the weight of the gooseneck hitch bringing that figure to over 7,500 lbs.
BEFORE I load any cargo. Haulmark states that in their Haulmark Trailer Operator's Manual
that a fifth wheel or gooseneck trailer should have 70% of it's cargo loaded forward of the
center-line of it's axles. If I do that, then I will be well over the 10,000 maximum weight limit
of the gooseneck hitch. I can't do it safely! Haulmark will say that they can't control what
their customers load in their trailers. Well, with approximately 9,000 lbs. of usable cargo
space in a purpose built 3-car hauler, I should be able to put any three cars in the trailer as
long as I don't exceed the 30,000 lb. G.V.W.R This trailer has NEVER been loaded to exceed
it's limits after I found out it's true weights. Now, Haulmark wants to band-aid this trailer
again AND make me sign a document saying that I would never attempt to sue them or tie
them to this trailer legally again. Mr. Bowman, there is a reason why I have broken so many
gooseneck trailer hitches on this unit. This will be hitch number six if I allow them to install
it. That should raise a whole bunch of red flags. Is it going to take someone getting killed to
open their eyes?
 My wife and I bought this trailer on 4-9-04 from Mobile Creations in Las Vegas, Nevada.
After asking the appropriate questions, I was told the trailer weighed approximately 14,100
lbs. and my current truck, at the time, would have no problem handling the trailer. I paid
$68,000 for this trailer. The first time the gooseneck trailer hitch broke was 6-5-06. It drove
the coupler inside the gooseneck sleeve straight up inside the sleeve, dropping the flat part of
the gooseneck hitch down on to the hitch landing area and surrounded the 2 5/16" trailer ball
and destroying the diamond-plate that covered the 1/2" thick mounting plate. The sleeve was
replaced by Haulmark's El Mirage, AZ manufacturing facility. The sleeve broke the second



time on 8-21-06 while I was in Pennsylvania. Haulmark sent a guy out from their McAdoo,
PA manufacturing facility. We repaired it on the side of the road and he gave me a spare
sleeve as well. Haulmark told me that they had a bad batch of sleeves with couplers inside of
them. Per Chuck Konneck at Haulmark, I weighed the trailer on 8-30-06 discovering the true
21,000 lb, + weight of the trailer. It was empty when weighed at a CAT Certified Automated
Truck Scale. I have all the weight tickets. I do not have the date of the third broken
gooseneck hitch. I was able to use the spare sleeve. I have a letter written on 9-23-06 to Jerry
Miller at Haulmark about my concerns with this trailer and requested that Haulmark to take it
back. I was refused. Jerry Miller asked me to bring the trailer to him so he could install a
much larger gooseneck trailer hitch.  After being in Bristol, Indiana for six days, Jerry Miller
TOLD me what they were going to do. I had NO choice in the matter. They were going to
replace my current hitch with a Bulldog Model #028900 rated at 25,000 lbs., replace my three
8,000 lb. rated axles with three 10,000 lb. air ride disc brake axles, a few minor warranty
concerns and replace the front axle assembly on our Haulmark toter home because I
discovered that the initial axle assembly was undersized for it's application and weight rating!
It didn't dawn on me that the new Bulldog hitch, rated at 25,000 lbs., that they were going to
install was not rated high enough for the new G.V.W.R. 30,000 lb. trailer axles. Jerry Miller
and Haulmark should have been smart enough to have seen that. The truck and trailer were
built under the same roof at the same address. One would think, after receiving complaints of
broken trailer hitches, that there was a problem somewhere. Not Haulmark. They decided to
just keep band-aiding the situation, patting me on the back, telling me lies and sending me
down the road. Two months later when I picked up the truck and trailer, the trailer didn't
even have safety chains on it. Jerry Miller told me that the Bulldog hitch didn't require safety
chains!!! I told him I wasn't leaving their facility without them, so a set of chains were
quickly welded on. I'm not sure if they would hold if the trailer did come loose. Not too long
after I got home and used the trailer a couple of times, I noticed that the set screw system on
the new Bulldog trailer hitch was not holding and eventually became stripped. The coupler in
the hitch didn't fail, but the tongue weight of the trailer caused the set screw system to fail.
Apparently, it couldn't handle the weight of the gooseneck trailer either. So, Jerry Miller
decided to fly Mike Brady, the Haulmark stacker trailer manufacturing manager, out to their
El Mirage, AZ manufacturing facility with another and bigger gooseneck trailer hitch.
Nobody seems to know the ratings on this hitch. I left it with him for two days while he
replaced the Bulldog hitch with the FIFTH gooseneck hitch to this trailer. It included safety
chains too. I don't have the dates for that repair but I know it was in early 2007. Fast forward
to this past June when the ball was pile driven through the 1/2" thick mounting plate. At fist,
Haulmark wasn't going to help. Then they decided that they would ship me out a new
mounting plate and ball which would be the exact replacement for what had failed. Go
figure. That band-aid wouldn't even have covered the wound. So after explaing that to them
they decide, out of the kindness of their hearts, that they would offer me a 30,000 lb. rated
hitch at no cost to me IF I signed a document saying that I would NEVER attempt to sue
them or bring legal action upon them in the future. They do not know yet that I have filed
with you guys.
 The damage occurred to the toterhome because of the extreme weight of the the gooseneck
trailer hitch. There is no cure for this. They can install a 30,000 lb. gooseneck trailer hitch
and a 30,000 lb rated mounting plate and ball, but they are saying that the new hitch would
have a vertical weight rating of 10,000 lbs. With one car in the trailer, I could easily exceed
that. Then we are right back here again unless this time the trailer breaks loose and kills
someone, if not me. Then all I have left  (if I'm still alive), is to say, "I told you so"! I am
afraid of this trailer and terrified to tow it again if repaired! It is not SAFE!
The VIN on the toterhome is 1FVAA6CV55L . It is legally registered to my racing














