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CERRONE CHEVROLET BUICK- GMC
103 WASHINGTON STREET
SOUTH ATTLEBORO, MA 02703

(508)

399-6655

WWW . CERRONEGM . COM

L INVOICE NG:

24132

1 Tag No i ]

. DELIV.DATE:

00/00/00

onie in [ovoes

05/24/12{00/00/00

YOU WILL BE RECEIVING A SURVEY IN THE MAIL SOON
GRADING US ON HOW WELL WE SERVICE YOUR VEHICLE
**IF** YOU CAN'T GRADE US 100% SATISFIED, PLEASE CALL

SERVICE HOURS: MON-TUE-WED-THURS 7:00-8:00
FRIDAY 7:00-5:00

SATURDAY 7:00~NOON

OP CODE

Com LUBE OIL & FILTER

ikl LOF

01 A23

’ 19210336 FILTER KI
12345616 ENG/OIL
123 WASTE/REMOVE

Coxr LUBE OIL & FILTERTOP FLUIDS AS NEEDED

1

5

1
Line Total

B

0108 A23

)

Com FREE MULTI-POINT VEHICLE INSPECTION

Line Total.

* e s .

C

Com Customer States noise on braking
% %

A23

ROAD TEST, INSPECT BRAKES OK, NGO~ ABNORMAL NOISE HEARD

Line Total

CUSTOMER COPY - PAGE 01

Printed: 05/24/2012 @ 13:31

STATEMENT OF DISCLATMER
The factory warranty constitutes all of the warranties with respect to the
sale of this item/items. The Seller hereby expressly disclaims all
warranties either express or implied, including any implied warraaty of
merchantability or fitness for a particular purpose. Seller neither
assumes nor authorizes any other person to assume for it any liability in
connection with the sale of this item/items.

On behalf of servicing dealer, I hereby certify that the information contained
hereon is accurate unless otherwise shown. Warranty services described were
performed at no charge to owner. There was no indication from the appearance of
the vehicle or otherwise, that any part repaired or replaced under this claim
had been connected in any way with any accident, negligence or misuge. Records
supporting this claim are available for (1) year from the date of payment notifi-
cation at the servicing dealer for inspection by manufacturer's representative.

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE}
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CERRONE CHEVROLET-BUICK-GMC
103 WASHINGTON STREET
SOUTH ATTLEBORO, MA 02703
. (508)399-6655
WWW . CERRONEGM . COM

07/09/12

LACROSSE C

00/00/00

G : IN-SERVCDATE Jiis il s e
00/00/00 07/09/12 |05/26/08

YOU WILL BE RECEIVING A SURVEY IN THE MAIL, SOON - SERVICE HOURS: MON-TUE-WED-THURS 7:00-8:00
GRADING US ON HOW WELL WE SERVICE YOUR VEHICLE FRIDAY 7:00-5:00
**IF** YOU CAN'T GRADE US 100% SATISFIED, PLEASE CALL SATURDAY 7:00-NOON

S HOURS JQTY VDL

Com Customer States ABS and Trac Lites on. FEELS LIKE SOMETHING IS DRAGGING.
Cau short ‘

‘For Bearing And Hub Assembly, Front Wheel - Left - Replace; Diagnosis Time: You
- may claimupTto the allowable labor hours depending on actual time
performing diagnosis.;

e % LIGHT NOT ON , SCAN CODES, C0245,C0041 R/F LOSS OF SPEED SIGNAL, ERRAT

IC SIGNAL. REPLACE R/F HUB SPEED SENSOR AND HARNES. CLEAR CODES AND RO
ADTEST OK

E2320 A96 -
X 88964168 *W-HUB 1
10340318 SENSOR KI 1
Line Total




CERRONE CHEVROLET-BUICK-GMC
103 WASHINGTON STREET
SOUTH ATTLEBORO, MA 02703

N
Qo
N
-
(508)399-6655 .
WWW . CERRONEGM . COM

.. DATE OUT | INVOICE NO ... . .

09/21/12 28408

i HODEL SR Acomg B TAG WO T
LACROSSE (0 WHITE 00000

‘t:oprop.paTE:” } sErvoApv. | wERms
00/00/00 |[324

DELIV.DATE | DELTV Wites |Wrimace mv | pare . | miesmmemm ]l T
00/00/00 20546 |09/21/12|05/26/08

YOU WILL BE RECEIVING A SURVEY IN THE MATL SOON SERVICE HOURS: MON-TUE-WED-THURS 7:00-8:00
GRADING US ON HOW WELL WE SERVICE YOUR VEHICLE FRIDAY 7:00-5:00
F**IF** YOU CAN'T GRADE US 100% SATISFIED, PLEASE CALL SATURDAY 7:00-NOON

{//OP.CODE" ' FATL- HOURS/QTY ' TYPE
Com Customer States service air bag light on intermittent

& DIAF SIR LIGHT ON, CK FOR COES HAS B0092 PASS PRES FAULT. INSPECT
PASS PRES MODULE, - REMOVE CONNECTOR & APPLLY DIELECTRIC GREASE &
TIGHTEN TERMINALS. CLEAR CODES & RECHECK OK.

3602 A67 147.00
_, Line Tota_.l




CERRONE CHEVROLET-BUICK- GMC
©" 103 WASHINGTON STREET - '
SOUTH ATTLEBORO,MA 02703

(508)399-6655- .
WWW . CERRONEGM COM

| nworce wo.

~329183

o

5 TAGHNO

Toon oA

;00/00/oow.‘;u".

.CUST LABOR RATE |  DELIV.DATE TN-emRv DATE]

98.00 120624

00/00/00

10/12/12|05/26/08

YOU WILL BE RECEIVING A SURVEY.IN THE MAIL SOON -
GRADING US ON HOW WELL WE SERVICE YOUR VEHICLE
**IP** YOU CAN'T GRADE US 100% SATISFIED, PLEASE CALL

'SERVICE HOURS: MON-TUE-WED-THURS7:00-8:00"
: FRIDAY 7:00-5:00

“7:00-NOON

s

Com Customer States air bag llght on. Spec1a1 Ordered Part
"KCau short

Cor Inflatable Restralnt Front. Passénder Presence Modu
nosis Time: You may claim up to the allowable: Yabon
actual tlme.performlng diagnosis.; ...

DIAG SIR LIGHT ON, CK FOR CODES HAS: B0092 PAS PRESS PERF CODE DIAG o
AS A FAULTY PASS PRESS MODULE. REMOVE PASS FRONT SEAT & DISASSEMBLE . &f,ri
REPLACE PASS PRES MODULE & INSTALL SEAT PERF MODULE SETUP & CLEAR

 Replacement ;” Diag ™
hours dependlng ons-

CODES. OK.

C8869"m A67
X 19258129 MODULE KIT REM o .53
- Line Total.

PRESUNIEEE S A

<
v

- TOTAL-CUSTOMER

CUSTOMER COPY - 10/12/2012 @ 13:43

PAGE 01 Printed:

STATEMENT. OF DISCLATMER On-behalf of semcing dégler, I hereby Tertify that the information contaired

fha factory warranty constitutes all of -the warranties with respect .to the
sale of this item/items. The Seller hereby expressly disclaims all
warranties either express or’ ’imhed including any implied warranty of
mexchantability ‘or fitness for a partxculnr purpose. “Sellex neither
assumes nor authorizes any other perscn to assume for 1t any 1iab11ir.y in
connection with the sale of this iten/il:ems

horeon is adturate’ mless othetwise shmth Warranty sexvices described were
performed at’ né charge té ownet ' ‘There was no indication from the appearance of
the veh.u:le or, othemse, that any part.repaired or replaced undentthis claim ™
had been connected. in any way with any aceident, negligence or misuse. Records
supporting this claim are available.for (1}. year from the-date of payment notifi-
cation at the servicing dealer for inspection by manufacturer's representative.

(SIGNED)

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)






