INFORMATION Redacted PURSUAN®TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P2 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
|4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects NUV 13 2012

National Highway 1('18_183%'80_93;?3;2%T 21-SEP-2012 Reference No.
Traffic Safety
Administration INTERNET:www.nhtsa.dot.gov/hotline 10476627

OWNER INFORMA Type or Print

Daitime Te!eihone Number | E-mail Address

Evening Telephone Number

State MI Zip COde-

The information you proVIde will be used to identify potential safety-related defects. We may share your information with fhe

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
161z7esN07H CHEVROLET MALIBU 2007

Date Purchased Dealer's Name and Telephone Number Engine:

plO] Undecwoed ¢ hevgoret No: Cylinders

Origin[gz:lI Owner Dealer's, City State, Zip Code 6 G q )

Lirrony A4 M

Fuel Type:

Transmission Type |kZ] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
E] Cruise Control 06-SEP-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 100000 POWER TRAIN Failure Mieage | Failure Speed

143500

ADDITIONAL ITEMS TO BE COMPLETED W IRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) [ Original Equioment —
- Prigr Rep;lir'p Failure Location:

Tire Component Code Tire Failure Type:

e e S
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detall the incident(s), Failure(s), Crash(es) and injury (ies).)
Crash Fire Number of Persons Injured |  Number of Deaths Reported to Poiice
[dves [XIno | [ves IX] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2007 CHEVROLET MALIBU. THE CONTACT STATED THAT THE VEHICLE WAS SHUT OFF AND PARKED, WITH THE KEY
REMOVED FROM THE IGNITION WHEN IT BEGAN TO ROLL AWAY IN REVERSE. THE CONTACT ENTERED VEHICLE AND APPLIED THE BRAKES
HOWEVER, THE VEHICLE WOULD NOT REMAIN SECURED IN PARK. THE VEHICLE WAS TAKEN TO A REPAIR SHOP FOR DIAGNOSTIC TESTING.
THE TECHNICIANS DIAGNOSED A FAILURE WITH THE TRANSMISSION SHIFT CABLE. THE VEHICLE WAS REPAIRED BY REPLACING THE
TRANSMISSION SHIFT CABLE. THE MANUFACTURER WAS MADE AWARE OF FAILURE HOWEVER, THERE WERE NO RECALLS FOR THE FAILURE
AND NO FURTHER ASSISTANCE WAS OFFERED. THE FAILURE MILEAGE WAS 143,500. THE CURRENT MILEAGE WAS 144,000.

Include, if available: Police/Fire Department R hi ir Invoice.

ATTACH ADDITIONAL SHEETS IE NFCESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whather a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against

a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.



carla.nelson
Foia


H{U)DEH! TIRE COMPANY
237 West Maumee Street
2drian MI 49221 DATE INVOICE #%

(517) 265-8131
State Reg. # F100583 9/8/2012 66514

BILL TO

Credit Card:

VEHICLE SHIP MILEAGE

Malibu 9/8/2012 143351

ONTY | . ITEM: | DESCRIPTION PRICE EACH

112 . |Shift cable Clift - 85.0C
9 Sales tax 6.00%
111 ‘|Labor install shift cable 140.00
108 Overnight freight charge 20.00

Total

2% per month service charge (24% per year) Will be added to menthly bala
thirty days past due. Not responsible for loss by fire, thef: or arny «
our control.

Received by:






