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Dear Mr. Reid:

I am unable to correct or add on to the form you sent for me to confirm or edit. I am not
an expert by any means but I don’t think my computer is compatible with Adobe and I
can’t seem to translate it into another form.

I must correct the report summary which does not describe the problem I am having with
a new Volvo car I purchased August 25, 2012 from Fairfax Volvo..

This car spontaneously and randomly fails to respond for three or four seconds upon
pressing the accelerator and then it surges, shooting out forcefully with no further
acceleration. After about three seconds it falls back to normal speed. This has happened
to me about 4 — 5 times a week, twice with terrifying circumstances when I was
attempting to merge into fast moving, heavy traffic from a side street into a main street .
There was no traffic light control in these situations. What appeared to be a safe gap in
traffic allowing me to merge had closed in the interim and was dangerously close. There
was no stopping the car when it went into surge mode. It has happened many times in
less dangerous situation. But it is no less dangerous and frightening to never know
whether the car will respond safely and appropriately all the time. I had the same thing
happen when trying to make a left hand turn at an uncontrolled intersection. What
appeared to be a safe opening closed as the car did not move upon acceleration but when
the traffic was approaching head-on, the car suddenly lurched forward as if impelled by
the turbo. This car is a definite threat to my and others safety.

I took the car to the dealer and they tested the computer and did a vacuum test. They
reported that the computer found nothing wrong, therefore they could do nothing as they
couldn’t identify any problem. I was dismissed with finality. I came home and reported
my experience to Volvo Co. and made your report. I took the car back a second time
planning to leave it at the dealer until it worked properly. They talked me into trying
different techniques with braking and acceleration and I agreed to this. Their implication
was that my driving is the cause of the problem. Nothing has changed.



I am 81 years old. I have been driving for over 60 years without a single accident. I have
never experienced anything like this with any car I have owned.

I called them last Monday a weel agp and told them I was bringing the car in to leave
with them. They said the Regional Volvo mechanic would not be in until yesterday (9-
30). The Service Manager of Fairfax Volvo said she would contact him and call me with
their recommendation. Today is Tuesday and I have heard nothing. In the meantime I
had two incidents with the hesitation/surge today while shopping.

This car is going to cause an accident. The only question is when. Volvo is not
responsive to my complaint and has stonewalled that all tests have shown nothing wrong,
therefore they can’t fix what they can’t identify. Despite my pleas, they have so far not
attempted to make use of any resources outside their own garage such as Volvo Corp
research or referral.

Thank you for any assistance or recommendation you may furnish in this worrisome
situation with a dealership which seems unconcerned with a bad situation. I want my
complaint to reflect the true and dangerous malfunction of this car.

Gainesville, VA









