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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

() DOT Auto Safety Hotlina FOR AGENCYUSEONLY 100148
o

U.S. Department Vehicle Owner's Questionnalre Date Recelved Repository []

af Transportation To Report Vehicle Safety Defects SE
1-888-DASH-2-DOT P26 2012

National Highway - 13-5EP-2012 Reference No.

Tramc saktv (1 888'327'4236)

Administration INTERNET:www.nfitsa.dot.gov/hotline 10475303

OWNER INFORMATION @ or Print
T (Typo or Print) Daytime Telephone Namber

Address
City LODI State ca Zip Cod-

Evening Telephone Number

The taformation you provide will be used to identify potential safety-refated defects. We may share your Information with the
applicable vehicie manufacturer during an Investigation or recall In accordance with the routine uses descriped in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep, 3, 2004).

VEHICLEX MATION
17 digi Vehicle Identification Number Located at bottomof windshield on deiver's side | Make Model

ssrerao3os HEARTLAND CYCLONE

Date Purchased Dealer's Name and Telephone Number Engine:
71-14-07 Manteca Tvailer: (amper No: Cylinders
Original @wner Dealer's City State Zp Code
ManTec o CA K533
Transmission Type |[] Antitock Brakes)  Powertrain Muliple Falure: Incklent Date(s)

[ cruise Control 22012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION Falture Mileage

5000

L PLETED W TING A

Tire Mal Tire Model (Name or Numhar) Tire Slze (Exa) P215/65R15)
ShR (o) Si?—lb’l?fﬂ.\ﬁ
DOT No. (Exanmple: DOTMALIABCO36)

1 E nt .
P{w%paqim Fallure Location:

[ Tire Component Code Tire Fallore Type:

° ADDITIO. TO BE COMP| HEN REPO ILD SEAT FAILURE
Make: Date Manufadtured: | Mode! No. /Name:

Seat Type: Instalation System:
Chikl S2at Component Code; Falled Part:

APPLICABLE INCIDENT INFORMATION -

.'v.-_N‘.' desrribe in datall the Caen LTS 35N 31 =

Crash Fire Number of Persons Infured |  Number of Deaths | Repo Police
No 0 0 .

Narrative Pescription of Incldent(S), Crash(es), and Injury{les),

Please describe (1) events leading up to the fallure, (2) failure and Its consequences, and {3) what was done ta correct the Fallure;
fa, parts repaired or replacad (and if old part Is available).

TL* THE CONTACT OWNS A 2008 HEARTLAND CYCLONE TRAILER. THE CONTACT STATED THAT WHILE THE VEHICLE WAS PARKED WHEN HE
NOTICED THAT THE PASSENGER SIDE FRONT WHEEL WAS LEANING YNWARD. THE CONTACYT DIAGNOSED THAT THE FAILURE WAS A BROKEN
LEAF SPRING, THE VEHICLE WAS NOT TAKEN TO A MECHANIC. THE VEHICLE WAS REPAIRED BY THE CONTACT. THE MANUFACTURER WAS NOT
MADE AWARE OF THE FAILURE, THE FAILURE MILEAGE WAS 5,000 AND THE CURRENT MILEAGE WAS 6,000,

The Privacy Acl of 19 lon Is requesied to autharity vestad Ia tha Mational Highway Traffic Sately Act and aubseguent
amendments, You are under no obligatian to yaspond this questionnatre, Your response mey be used Lo asslst the NHTSA In delermining whethar a Manufacturer
1hould take sppropriate action to carrect a safaty dofuct. If the NHTSA proceeds with adminiatrative enforcamant or iigatieh agalnst a manufacturer, your response,
or a statlstical summary thereof, may beo used In support of the age action.



carla.nelson
Foia
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A

U.S. Deparment
arsportation 1200 New Jersay Avenua SE
of I Washinglon, DG 20590

National Highway
Traffic Safe
Administration

Dear Consumet: NVE-216rr

As a follow-up to your report 1o the Vehicle Safely Hotline (VSH), we have recorded our information on the enclosed Vehicle
Owner's Questionngire (VOQ) form. Please revicw the form and make chunges, additions and corrections as necessary, Additionally,
Please provide a more detailed desodption of the filures(s) you rcported thal you believe refovant Lo safety, Also, if available, include
copics of repair involees, letlers i the manufucturer, or any other document related to the problem(s) you reported. 1Fa erash or fire
occuired, include a copy of the potice or fire department report.

I is helpful to be a¢ thorough a3 possible in your report so that our ebility to vse your report will be maximized. 1f'you do nol have the
infarmation, it is not necessary 1o complele all the boxes. However, it is very difficult (o identify the scope of a vohicle problem
unless the vehicle identification number (VIN) is known. The YIN is lotated inside ihe vehicle on the dashboard adjacent o the Tef
(driver’s sidc) of the windshield piller and on the drivers' door or the driver's door jeca. It may also be listed on 4 dealer repair
invoice or your insurance or regisiration cards. When rcporting a tire problem, the brand name, fire line and complcle tire size should
be included. Be cerizin to provide the DOT tir jdentilication number, Ji i3 usually located near the rim fange of the (irc on sither
side of the lire,

We do nol make your personal information (name, address, phone numbers, ete.) availsble (o the genecal public, Howcver, if we open
an investigalion that involves your vehicle, we wlll provide the manufacturer of your vehiclc with a complgic copy of your report.
‘The informaticn you provide may assist the manufacturer and NHTSA in determining ifa safely-related defect exists.

Any information provided is en(ircly volunlmy; There is no consequence or peralty of any kind if you do not wish lo provide it We
seek this informalion (o dovelop both stgtistical and investigative cvidence that will hetp idenlify polential safety related problems in
vehicles or vehicle equipment, c.y., tires, child safety scals, jacks, etc.

When completed, please fold and staplc or tape the form so that the pre-addressed portion of the form is an the outside. 10 larger
cnvelope is used, tape the VOQ form o the larger cavelops so that the pre-addressed portion of the fonm is showing.

If furiher assistance is needed, please contacl the VSH el (heir lofi-ree numbee, 1-§88-327-4236.

Thank you for your cooperation.

Sincerely,

ot ol

Randy Reid Chicf
Carrezgpondence Research Division
Office of Defects Investigation
Enforcement

Enclozure: VOQ
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September 25, 2012

Re: 2008 Cyclone Toy Hauler made by Heartland

To Whom It May Concern:

You have asked us to put a timeline together on everything that has happened to our
trailer.

On April 2007 we purchased a 2008 Cyclone toy Hauler from Manteca Camper and
Trailer in Manteca, Ca, anything and everything went wrong with this trailer, Every time
we took the trailer in for repairs it came out with worse damage from the service
department. They did so much damage to the trailer that the dealership actually let us
trade it for a new Cyclone Toy hauler, which is the one we have now. I'm telling you
this first so that you will understand our reluctance to bring it in for different items to be
repaired.

July 2007 we got our new trailer, we have been very happy with this trailer from the floor
up, underneath the trailer is a different story.

Oct. 2007 we went on vacation, first to Sand Mountain then to the Battaglia Cabin in
Eagleville, Ca. the vacation was great until our irip home. We had a blow out, and we
were in the middle of nowhere. There was no where to pull over off of the road. We
ended up just pulling over as far as we could to change the tire. The tire had wrapped
around the axle so bad that-had to use a knife to cut it off. Our daughter was very
scared that we were going to get hit by a big rig because of where we had to change the
tire. This was on Hwy 447, it was dark and we were alone coming home from this trip,
It was pretty stressful,

We took our trailer in to Manteca Trailer and Camper when we returned from the trip to
have them replace the tire and wheel, since the trailer was brand new we figured they
should pay for it. We did not run over anything and there were no puncture wounds in
the tire, so it was just a bad tire, Needless (o say, we disputed back and forth for a couple
of months before we ended up having to pay for it ourselves

April 2008 we picked up the new tire and wheel. 'We needed the trailer to be ready for
our next trip in May to Sand Mountain. We had our trailer in for other repairs from
ravens pecking at the awnings and window seals 50 1t was not available for use for a
while. The insurance paid to get this fixed so we took it to Best RV in Turlock ca, They
did the repairs and the trailer was like new again, so off we went on our next adventure,
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We thought we ot all the kinks worked out of the trailer because we had no problcms in
2009, except for strange tire ware,

May 2010 we went on our annual vacation to Sand Mountain NV, We had a great time,
On the way home we had a blow out on hwy 50, luckily we were with family so everyone
pulled over to help, We even had a local highway patrol officer pull over to make sure
we were ok, After this blow out, we really started thinking something is wrong with this
trailer... why were we having so many blow outs? is a fanatic about making sure
the tire pressures are what they should be and rotating tires, etc, ,, so this had us baffled.
We were able to get the tire change and get back on our way home. We were now on
hwy 80 in Sacramento and we had another blow out, this time we have no spare tire. We
had the car next to us scared to death. .. they looked at us like we just shot a gun at them.
Thank God the driver next to us didn’t swerve or get into an accident because of the tire
blowing so loudly. There was no shoulder to pull over on so we had to take the first exit
to get our long rig off of the hwy. We were in the worst area of Sacramento for this to
happen. We pulled into the first parking lot big enough for our truck and trailer since we
were going to have to disconnect because we had no spare tire, therefo as going
to have to locate a tire store on a Sunday late after noon. My family stayed with me
while -went to buy a new tire, it was preftty scary wondering if someone would try to
1ob us or something, LuckilyjJjdid find a tire and made it back to change the tire
while it was still daylight. We got back on our way, with no spare tire for the rest of our
4 hours trip home. We made it as far as Stockton and had another blow out; we had to
find another place to get a new tire. By this time we are traveling alone since the rest of
our family lives in Lodi, I had to stay with the trailer on the side of the highway so

could go find another tire.... Needless to say, the rest of the drive home was stressful.

March 2010 we received a letter from Heartland saying that the trailer axles do not
handle the original amount of weight we were told they did when we purchased the trailer
so now we needed to put these new stickers on the trailer to remind ourselves of this.
This got us thinking about the axles; maybe this is why our tires keep having blow outs. I
am appalled that the government lets a manufacture send out a sticker instead of doing a
recall to fix the problem. It just doesn’t make sense. We were sold this trailer under false
pretenses. We tried to contact Heartland several times but got no response back.

June 2011 we were so tired of having blow outs on our trips that we went and had all new
tires put on the trailer. Better “ E “ rated tires 10 ply on... so we went from “ D “ rated
tires to the bigger, better ones. The next trip out was good, no blow outs. The only
problem we had was our front lifting jacks quit working, so we had to do the manual
crank to lift the trailer up to get it back on to the trailer hitch inside the bed of the truck.
We called and set it up to have Best RV fix the trailer jacks; we had to get Manteca
Trailer and Camper to approve it since we purchased the extended warranty through
them. They fixed the jacks and they went out again. Best RV stated that this trailer is to
heavy for the motor on these jacks. ... They still do not work.

Oct 2011 we were getting ready for a big Thanksgiving trip to the Redwoods and we
wanted to make sure everything was good on the frailer. It was pretty embarrassing to be
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in this big beautiful RV Park and have to get out and do the manual crank to lift the
trailer. While the trailer was in getting repaired we had the dealership look at the axles to
see if this conld be why we kept getting blow outs. They told us that the axles are to light
for this trailer and that the bearings needed to be packed, so we had them pack the
bearings, I did contact Heartland who in turn had me contact Lippert Components, but
the warranty for the axles, jacks and leaf springs are only for 1 year. So once again we
are at a dead end on the issue.

012 we were getiing ready for our annual trip to Bridgeport for the 4™ of July, and

noticed that two tires on the trailer had tire separation and were ready to fall apart;
we had to go get two new tires before we could even leave for this trip. At this point we
are ready to explode with frustration regarding the tire issues,

July 2012 we were getting ready for a big 10 trip to Bridgeport CA before we moved to
Lodi, we wanted to relax and do some trout fishing and we were pretty excited....

went out in the early morning around 6am to check the air pressure in the trailer tires and
noticed that one of the leaf springs on the trailer was completely broken, how in the
world could this happen??? So here we are with a big trip coming in 3 days and the
trailer can’t be moved.... Couldn’t even take it into the dealership if we wanted to. We
called Manteca Trailer and Camper to get a suggestion as to where to go to get a new leaf
spring. After getting that information, went to the place and got a new leaf spring,
the gentleman there was shocked that the leaf spring was for a trailer that big, he said we
really should have had a 5-6 layered leaf spring. Now we are really wondering why this
trailer was ever aloud on the hwy, [JJbrought the leaf spring home and fixed it
himself, thank God. We got it all fixed and went on our trip.

Aug 2012 We were once again leaving for our annual trip to Sand Mountain N'V, it was a
Wednesday afternoon... we are all happy driving on hwy 50 about 45 minutes from our
destination and BOOM.,,, ANOTHER BLOW QUT!!!! This time, the whole side of our
trailer has been ripped off and shattered into tiny picces all over the hwy, We hadto
radio ahead to let everyone else know we had a blow out; they all pulled over to help...
once again. This blow out ripped power cords out of the trailer from the slide outs. We
were barely able to get the truck jack under the trailer to change the tire due to the angle
the trailer was sitting on. We got the tire changed and we are back on our way. We did
make it to our destination, but it wasn’t relaxing because -Jad to leave to head back
to town on Thursday morning to find a tire store to get a new tire...something you
shouldn’t have to do when you are on a much needed vacation. He did find a tire and
paid a pretty high price due to the location of where we were...We left to come home on
Sunday aftemoon and guess what...., another blow out, so we all pulled over and once
again fixed the flat, Now we had no spare and we are in the middle of nowhere... we
drove home so slow 45-50 mph my brother in law was very nervous all the way home,

Needless to say that after this trip we did contact Heartland, they instructed us to empty
the trailer and get a true dry weight on the trailer. They wanted to make sure it weighed
what it was suppose to after it left the manufacture. We were so paranoid to go get the
trailer weighed before taking it to the dealership. We didn’t know if we would get
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another blow out and we are done buying tires for this trailer. We got it certified for the
weight, it was 15,260, the tire rating is 2500 pound maximum for each tire, this shows
that the trailer empty is over the maximum weight. Empting a trailer after a very stressful
vacation from start to finish was not something we wanted to do, but we did it. Our
trailer is sitting at Manteca Trailer and Camper waiting on who is going to fix it and if it
truly can be fixed. The axles need to be heavier, the leaf springs need to be bigger and
the wheels need to be 8 lugs not 6, we need bigger tires to allow for better air flow to
keep the tires cooler. This trailer is a death trap; it’s going to kill one of us or someone
else out on the hwy. We know that Heartland is aware of these problems because they
have fixed them in the newer trailers. We have friends that have the newer ones and we
can see where the have reinforced all the weak points. We have reached out to
professionals that build trailers and they do not recommend us even towing this trailer.
They also stated that it may not be repairable due to engineering on the trailer, it may not
tow right with bigger axles, and they say it could make the trailer frame snap in two. We
are at our whit’s end and hopefully you can help.

Sincerely,






