
From: Wells, Cynthia CTR (NHTSA)
To: Johnson, Lajuan CTR (NHTSA)
Subject: FW: Attention "NHTSA/Office of Defects Investigation"
Date: Tuesday, September 25, 2012 10:49:18 AM

 
 
 
The consumer is adding to their ODI file.  Their # is ODI Complaint 10475225.
 
 
From:  
Sent: Monday, September 24, 2012 5:35 PM
To: DataQuality, DataQuality (NHTSA)
Subject: Attention "NHTSA/Office of Defects Investigation"
 
I did not see the attached form you stated I needed to view and make corrections. The
reputable mechanic “White Automotive on Wynnton Raod Columbus Ga. 31906,” could not
reenact the problem that has been happening with my car. The scary part about this
situation is that I don’t know when it will happen, but I do know that my brakes did fail on
several occasions, and I quickly switch the gear into park because my brakes did fail(it
would not stop when I press my foot pedal to stop the car). GM must address these
problems because I know I COULD NOT BE THE ONLY PERSON THIS IS HAPPENING TO.
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