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Forestville, Maryland
mobile)
September 4, 2012

Toyota Motor Sales, USA, Inc.
19001 South Western Avenue
Department WC11

Torrance, CA 90501

Dear Sir or Madam,

I am writing you to notify you of the problems I have had with my 2011 Toyota Highlander pursuant to
Maryland’s Automotive Warranty Enforcement Act, Md. Code Ann., Com. Law IL, §14-1501 et seq.

I purchased my car from Carmax of Laurel on November 20, 2010. Approximately seventeen months after the
purchase of this vehicle, I began having trouble with the rear liftgate door not completely closing properly. 1
took my car back to the dealer on June 5, 2012, to have this corrected but to date, the dealer has been unable to
do so. Thus far, my trucks’ automatic liftgate door has been inoperable for over 120 days and the dealer ship
has reviewed the issue, took pictures of the affected area and filed a Dealer Product Report to Toyota
Headquarters. The Service Manager at the Toyota/Scion of Bowie service department also advised me to
contact a customer service representative and report the rear liftgate malfunction issue. On June 15,2012, 1
called your customer service department and spoke with Mr. Russell Hankins. Mr. Hankins stated that he
submitted my complaint (case# 1206150405) and that Toyota is aware of the issue and is working on a fix for
the problem, and as soon as they were able to determine the fix, they would contact me. It has been over 2
months since I last spoke with someone from your company and I haven’t received any resolution. Attached is
a copy of the repair order that documents the dealerships’ attempt to resolve the issue with my truck.

This problem substantially impairs both the use and value of my car. Therefore, unless you are able to correct
this problem within 30 days of your receipt of this letter, I request that you repurchase or replace my vehicle
under the provisions of Md. Code Ann., Com. Law II, §14-1502.

Please contact me at the above address or telephone number to arrange a mutually convenient date and time for
you to inspect my car and make the necessary repairs.
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