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OWNER INFORMATION (Type or Print)

Name Daitime Teleihone Number | E-mail Address

information you provide will be used to identify potential safety-related defects. We may share your information with thfe )
cable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
otice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

16Nex13z43 CHEVROLET TAHOE 2003

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
/O No: Cylinders
Original Owner Dealer's City State Zip Code %
i L |lfprz3 =

/
Transmission Type M Antilock Brakeq Powertrain Multiple Failure: Incident Date(s)

ﬂﬁ/-]/@/’/ﬁ’ F_ﬁ Cruise Control | 4f coHFEL DR Ve 32 28-AUG-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: FUEL/PROPULSION SYSTEM (PWS), 063200 ENGINE AND ENGINE COOLING:
EXHAUST SYSTEM: MANIFOLD/HEADER/MUFFLER/TAIL PIPE Failure Mieage | Faiure Speed

EXHAUST ] pphifeeD BpiTS BRHE. 0FF 196000

ADDITIONAL TO BE COMPLETED WHEN RE! A TIRE FAILURE —
Tire Model (Name or Number) Tire Si
L3 X0 ]
riginal Equipment ; aton: 7, 7/‘ %.( 16T S, /D£ Y 1 1FOLD

. o= e —
Tire Component-Gede— e FaitsreT e:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Compenent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Fa 5). Cra. L ).)
Crash Fire : Number of Persons Injured Number of Deaths Reported to Police
| [Ives [XIno [ [Tyes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). .

TL* THE CONTACT OWNS A 2003 CHEVROLET TAHOE. THE CONTACT STATED THAT HE CONTINUOUSLY HEARD A TICKING NOISE WHENEVER
THE VEHICLE WAS STARTED. THE VEHICLE WAS TAKEN TO A DEALER WHO DIAGNOSE THAT THE EXHAUST MANIFOLD BOLTS BROKE OFF. THE
MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE AND CURRENT MILEAGE WAS 196,000.

Include, if available: Poli i n P nd Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency’s action.

P



carla.nelson
Foia


-

Dear National Highway Traffic and Safety Administration,
This letter is about the broken exhaust manifold bolts that I talked to you about
that exist on my 2003 Chevrolet Tahoe.
I was listening to a person talking about the problem General Motors has with
broken exhaust manifold bolts, he said General Motors new about this problem
10 or more years ago but did nothing to solve the problem.
This problem doesn’t only exist on Chevrolet, it also exist on a number of other
General Motors vehicles,
This person also said emission problem arise because of exhaust gases leaking
from around the broken bolt, he said this leaking well cause a failure at an
emission testing station.
As you can read it cost ever consumer with this problem a lot of money for
General Motors failure to address this problem, not to mention the air pollution
that arises because of the escaping exhaust gases that do not go though the
catalectic converter.
I could go on and on about how corporation mislead the consumer.

Can the National Highway Traffic and Safety Administration do something for
us the consumer about this broken exhaust manifold bolt problem?

Dated 10-2-2012




US. Department L b Bt 1200 New Jersey Avenue SE
of Transportationy: » ++ ' e ’ Washington, DCy20590
Noﬂonalmghwoy : : IR E
Traffic Safely .. -

Adm:msiraﬁon

Dear Consumer: ) o NVS-216rr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not hecessary to complete ail the boxes. However, it is very difficuit to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ dooror the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. 'When reporting a tire problem, the brand name, tire line and complete tire size should.
be included. Be certain to provide thie DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire. : N :

We.do not make your pcrsonal mformatlon (name address phone numbers etc ) avallable to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report. *
The information you provide may dssist the manufacturer and NHTSA.in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do-not wish to provide it. We
seck this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. Ifa larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation .
Enforcement

Enclosure: VOQ




BIGGERS CHEVROLET

1385 E. CHICAGO ST. (IRVING PARK ROAD)
ELGIN, lLLlNOIS 60120
(847) 742-9000

“We'tt Beat any Cliewnolet Deal’’

VISIT OUR WEB SITE AT hitp:/faww.biggerschevy.com

CELL:
ST 211921 JEREMIE MARTINEZ 6251 7594 | 08/10/12 |CTcS496468

CIENSENC ¢ ZREE COLOR STOCK NO,

— T 195,775 WHITE/
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BUSINESS PHONE COMMENTS

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respsct to the sale of this

e*r e’rs T‘*e Seller hereby expressly

OUNIT PR S, i
-J0B # 6 TOTAL PARTS merchaniab iry or fiiness for a particular
curpose. Seller neither assumes nor
JB # 6 TOTAL LABOR & PARTS norizes any other person to assume
for it any #ability in connection with the
sa'e of this item/iiems.

NEW OR REMANUFACTURED
PARTS AND ACCESSORIES INSTALLED
3Y ThiS DEALER ARE COVERED

R/F AXLE SEAL IS LEAKTNG $550. ?8,_ UNDER YWARRANTY FOR A PERIOD OF
?ﬁ{;&%gﬂf’gﬁmi T $191.66 12 MONTHS AND‘OR 12,000 MILES
WHICHEVER CCCURS FIRST) - SOME

4373 MAY BE LONGER. SEE YOUR
EXTENDED SERVICE HOURS TOTAL - S
INCLUDING SATURDAY o éﬁ ONSULTANT FOR SPECIFIC
- TOTAL SUBLET ..
TOTAL 6.0.6..
TOTAL MISC i,
TOTAL MISC DISC

VISIT OUR WEBSITE FOR SERVICE C(IJP(NS i
Weli . BIGGERSCHEVY . COM

TOTALJNVO'CE s You may recen»'e _a-icusiomer

satisfaction survey
from Chevrolet in
» = the next few weeks. If for any
COMPLETELY SATISFIED reason you cannot grade us

p : 'D “Completely Satisfied™
A please coniact

Ouf service manager
T4 : at (B47) 742-9000

i 4 T 0 3 )
AUG 1 76 § . Your satisfaction is our
; No._ 1 concern. THANK YOU

BIGGERS CHEVY
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Goodwrench




BIGGERS CHEVROLET

1385 E. CHICAGO ST. (IRVING PARK ROAD)
ELGIN, ILLINOIS 60120
(847) 742-9000
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VISIT OUR WEB SITE AT hitp://www.biggerschevy.com
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i m X ; TECH( S . 0.00 STATEMENT OF DISCLAIMER
T THAT TERE YSA\’t‘ﬂXl)iSE&ﬂ(SI’ARTEDC(IJ} LASTS AR { The faciory warranty constitutes all of the
E fﬁ?_: wINUTES o wm respect to the sale of this
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::Jp:be aelier "ehhe' assumes "or
auinorizes any other person to assume
for it any Iiability in connection with the
sale of this item/items.

ALL NEW OR REMANUFACTURED
%@%'S 312 m&% VALYE m REMVE PARTS AND ACCESSORIES INSTALLED
ABVE. PER CUSTOMER m BY THi3 DEALER ARE COVERED

UNDER WARBANTY FOR A PERIOD OF
B F 2 Tum PARTS X 12 MONTHR ANDOR 12,000 MILES
4 = *.,C.,T‘.C FIRST) - SOME
X8 § 7 TOIN LAB(R & PARTS
T LUBE OIL & FILTER
CHANGE OIL AFTER ABOVE WORK IS PERFORMED.

PROVIDED OIL AND FILTER
PERFORM LUBE OIL & FILTER CHANGE.
_MAINTENANCE SCHEDULE.

SBULHIQ (1709)

: sP
WULTI- POINT VEHICLE TRSPECTION
FREE - SPECIAL
CERTIFIED SERVICE SPECIAL

UNIT
J08 # 4 TUTAL PARTS
JOB # 4 TOTAL LABOR & PARTS

wel DAl e

UNIT PRICE-
JOB # 5 TOTAL PARTS
J0B # 5 TOTAL LABOR & PARTS

and Roynolda Company. Al Rights Mo
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