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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
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New Jersey Office of the Attorney General
Division of Consumer Affairs
CHRIS CHRISTIE Consumer Service Center - Complaint Review Unit JEFFREY S. CHIESA
Governor 124 Halsey Street, 3rd Floor, Newark, NJ 07102 Atlorney General
KIM GUADAGNO August 15,2012 ERIC T. KANEFSKY
Lt. Governor Acting Director
National Highway Traffic ngety Administration US Dept of Transportation Mailing Address:
Office of Defects Investigation (NVS-210) P.Q. Box 45025
Newark, NJ 07101
1200 New Jersey Ave SE (973; & 04-6200
Washington, DC 20590
re: NG
File Number: 05-16-12G0000085585 -
I am writing on behalf of the New Jersey Division of Consumer Affairs - Office of
Consumer Protection to bring this matter to your office’s attention. While hearing from the
public helps the Division in its efforts to protect the health, safety and economic well-being of
the public as consumers in the marketplace and to identify the best use of our investigative
resources, there are situations, such as this one, in which a referral to another agency may be
better able to provide assistance.
We are forwarding the materials we received to your office so that yon may assist this
consumer. We have advised the consumer of our action and that all future inquiries should be
directed to your office. We appreciate the assistance that your office can provide to this
congumer and extend our willingness to assist your office when necessary.
If you have any questions regarding this referral, please contact our Consumer Service
Center at (973) 504-6200.
Sincerely,
Cindy K. Miller
Deputy Director - Consumer Protection
CM/ken, -
L
08281


Tameika.Gee-Walford
FOIA STAMP


New Jersey Oftice of the Attorney General

DIVIS!OD of Consumer Affairs
'’ P.O!Box 45025
..Newark, New Jersey 07101 -
T (973) 504-6200
: .(800)-242-5848 - .
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Please’ be .advised-that any lnforrnauon you supply on thls complaint form may be sub_;ect to public disclosure. If an
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1. Nature of.complaint (please.check the dppropriate box(es)):. .

W Automotive., | -

.- [ Charity” . . ..

[, Automotive Repairs .
- -3 Direct-Mail/Sweepstakes

d Professmnal Service

{J Bingo/Raffle

.[1 Stocks/Securities
[0 Health Club
[J Wheelchair Lemon Law

0 Home Fumisﬁilngs E] Other (spec1fy)

J829 O 30-44

. [J Home Repair . -
* . O Telemarketing ..~ . .

O Weighing/Measuring Dev1ccs

0 -45-59-- W 60 oroider;,

[J Banking - O .Credit Card
. InterneyCyberspacc
O Telecommunicatlions
O Warranty " 1 Advenising - «

O l.Jsed Car Lemon Law (O New Car Lemon Law
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2. If your complaml mvolvcs a molor vehlcle please prowde the followmg mformauon
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a. l:l New K Used
b. X Purchased [ Leased
‘¢. Purchase Pricé* "3' oo, 20 Current Mileage

d. Date of purchase _tWOICNY D049
€ Make Roniipee 0

Model
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\S9, sgo

O With Warranty

[] With Service Conlract WCAs s

Year LQCS) S
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3. Namcol‘companywilhwhichyoudealt:._@QIJ%\A-L S  Tero-— N"IY %ﬁﬂw

4. Name and title of company agents or employees with whom you deall:
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5. Describe the facts of your complaint in the order in which they happened. Please print clearly. Use additional sheets of papér. il
necessary. Attach readable copies (No ORIGINALS) of any complaint-related contracts, bills, receipts, cancelled checks, corre-

spondence or any other documents you feel are related to your complaint.
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6. The amount of loss involved in lhlscomplaml:$i|@- oo % . Please provide a breakdown of these losses:
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It certify that the foregoing statements made by me are true. [ am aware thal il any of the foregoing slalements made by me arc
willfully false, ] am subject to punishment. I authorize the New lersey Division of Consumer Affairs 1o send this complaint form lo

the company or 10 interested parties and to use the information in any way that is necessary.
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* This cenification must be signed by the person completing the form.



% ESIS/GM Centeal Claims Unit 800.888 0164 rel
P.C. Box 300 - 313.665.091 1 far
Mail Code 482 C19 B6]

Detroit, MI 48265-3000

esis

Sasha Henson
Claims Administrator

March 22, 2012

Stockhoim, N} I

RE: Claimant:

Qur File No.: 740365
Qur Client: General Motors LLC
Date/Event: 3/7/12

Subject vehicle: 2001 Pontiac Grand Prix
VIN: 1Gawps2ko1F |

Dear I

I am responding to your demand in which you requested compensation, as a result of damage to the
subject vehicle, It is our understanding that the controlling theory of liability against General Motors LLC
(GM) would be Breach of Warranty. The Breach of Warranty Statute of Limitations in New Jersey is 4
years from the date of the original purchase. Our records show that the vehicle was purchased by the
original owner on January 15, 2005, and this statute would have expired on January 15, 2001. As such,
this claim is time barred and, GM must respectfully deny this claim.

Sincerely,
% 27 %Afw

Sasha Henson
Claims Administrator

A Rish Manuger anf Sececes Conpanp- Onp of e ACE Growp of Campanies



Aoorder From: Ill EoCIN” Servicen, Inc, {300) 8833034 #7D380 {WO3)
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52 02PN IRE CAT 50 5 EALTOR Y RECALE: TSI 13 Toy ST IR
PERFORAED CAMPAIGN PER GENERAL FOTORS DTVISION AECUEST
09047 ENGINE FIRE RECALL
REQUIRED BY G
RECALL COMPLETED

It

PARTS- -~ -- QTY- +-FP-RUMBER= -+ == - =< xaenan- DESCRIPTICH - <=« - evasnemeneanas UNIT PRICE-

JoB # 1 1 88891792 RETAINER 2.251

J0B # 1 1 12132229 RETAINER 2.251 WARRANTY
J08 # 1 TOTAL PARTS 0.00

JOB # 1 TOTAL LABOR & PARTS 0.00

PERFORH COURTESY 27 POINT IHSPECTION
COURTESY

PERFORMED INSPECTIOH

O NEXT SERVICE VEH WILL NEED THE FOLLOWING
REAR BRAKES AND ROTDRS

LOF
PARTS- - -- QTY- - -FP-NUMBER- =+~ nermeenee DESCRIPTION- - - cnvevromenensos UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00
JoB # 2 TOTAL LABOR & PARTS 0.00
J COMMENTS < vevemmmamee e re i e ieaceceacecancanacrararsoransanancnnmnasasnn rrnaas
WAIT
TOTALS - <« «s e esasmamncennensacacaocamccarenceamsasatomsssvararssensantnssannsnnne O,
THANK YOU FOR SERVICING YOUR VEHICLE AT ROYAL 11) TOTAL LABQR.... 0.00
QUR GOAL' IS YOUR COMPLETE SATISFACTION WITH OUR SERVICE. TOTAL PARTS.... 0.00
SHORTLY YOU WILL BE RECEIVING A QUESTIOMAIRE FROM TOTAL SUBLET... 0.00
GENERAL MOTORS: THIS IS OUR REPORT CARD ON HOW WELL WE TOTAL 6.0.6.... 0.00
SERVICED YOUR VEWICLE. IF, FOR ANY REASON YOU CAN'T ANSWER TOTAL MISC CHG. 0.00
“COMPLETELY SATISFIED®. CALL OUR OWNER ENGLE OOSTDYK TOTAL MISC DISC 0.00
AT 973-875-3121 EXT. 114 TOTAL TAX.... . 0.00
CASH[ ] CHECK E 1 CHECKE# [ ) TOTAL INVOICE $§ 0.00
VISA[ ] MSTRCD 1 AR [ ]
MEX[ 1 DSCVER[ ]
RETAIL PARTS SOLD DESIGNATED WITH AN ASTERISK (*) SN
CARRY A GH GOODWRENCH LIMITED LIFETIME WARRANTY SRRV

{ALL OTHER PARTS ARE WARRANTIED 12M0/12.000 MILES

CUSTURER STGRATURE

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 02:28pm



LIMITED LABOR WARRANTY

Only GM Parts and Accessories installed by dealer are covered {parls and labor). for 12
months/ 12,000 miles. whichever comes first, from the date of installation.

The Repair Faciily guarariees the labor used in pedarming the repairs listed on tha hront
of the Repair Order for a period of 90 days or 4.0C0 miles (whichever ccres frst) from the 2ale
such repairs were completed. This Limiled Warranly soecifically excludes frent end argnments,
electrical wiring and shorts. and fuel system -- when due to cortaminaticn. This Lim.led Vvarranty
15 extended to the vehicle owner/cusiomer and is not rans'erable to, nor enforceable by any

other person.

During the duration period of this Limited Warranty, the Repair Facility will provide additional
labor, at no expense to cuslomer, for any additional repairs that are necessitaled as a result ol
any defect in labor performed white completing the reparrs listed on ihe tront of the Repair Crder.

To obtain repairs under this Limited Warranty, customer must: (a) notify the Repair Facility
at the address shown on the tront of the Repar Order of any delecl in labor within a reasonable
time afler customer discovers or should have discovered any such defect. Such notice. however,
rmust be given to the Repair Facility betore the end of the duration period of this Limited Warranty,
as specified above; (b) deliver the vehicle lo the Repair Facllly at the address shown on the
tront of the Repair Order within five {5) days of notice of such delect in labor: (c) authorize the
Repair Facility to make the repairs required: and (d) pay the charges for any additional parts
required together with applicable sales tax upon completion of such repair.

All implied warranties. including the implied warranties of merchantability and fitness for a
particutar purpose, are limited to the duration period of this Limted Warranty. Under no circem-
stances will Ihe Repair Facility be liable to customer for any incidental or consequential damages
ncluding, bul not mited to, damages for loss of property. loss of vehicle use, loss of time, loss

of income and profits, nconvenience or commercial loss.

This pari(s) is sold "as is". The only warranties applying to this part{s) are those which
may be offered by the manufacturer(s). The seling dealer hereby expressly disclaims all
warranties, either express or impled. including any implied warranties of merchantability
or titness tor a particular purpose, and neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of this part(s) and/or service. Buyer
shall not be enlitled to recover from the selling dealer any consequential damages,
damages to property. damages for loss of use, loss of ime, loss of profits, or income,
or any other incidental damages. In addition, expressly excluded 15 any dealer liability
tor defects pertaining lo safety or performance, by way of “sirict lfability”. negligence or
otherwise.
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{% | Goodwrench

MULTI-POINT

o/

Name: YearModel:

VEHICLE INSPECTION

| . tar Subscription activated M [l @'“ DMN Enrollment
~

& -

(Check body condition)

/6&7")//’ . Date: .?//)-//0

@  BRemainngengine citle___ ) % Reset
B W Ar Conditioning Performance

KA

8/32 or Greater
LF ~ 7/32104/32

W 3320r Less
Psi@: ?Ao: pSt
8732 or Greater

] ] _
" LR ‘73210 4732
RF B 332 or Less
[ n PSI@:__ setto__ PS

8/32 or Greater B/
7/32t04/232 RF
3732 or Less [l
PSI@:____ setto: 7]
8732 or Greater
7/32w04/32 RR
332orLess [l
PSI@.____ settor PSI

{Check

@ W Rear (if applicable)
[J Rotation needed

Lowest Treed Depth: f32
[ Alignmert needed

lamps)

[ ealance neaded B M Battery conditon

.l Windshield condition ] Rotation performed ] Alignment perfarmed ] Balance partormed B _ B Batlery cablesand

Cracks Chips tFO wrd Woear Patiern/Damage rF[] RR[] connections

T % CHECKBRAKES/MEASURE FRONTIAND; nem,mmri’es,,j&% ’

OK FILLED HEQUIFIES ATTENTION i 7 mm (9/32){ar. greata

M B Engineoil ] LF - 6 mm (le,uaz);?”é 4 i, . RE

3 (4

0| Brake fluid reserveir . [} (‘"Z;!‘ =

B A Transmission (1f equipped w/dipstick) [ | -] 4 mm(5/32), or gréatat g

M Coolant recovery reservoir [ ] LR 3 draz) f A
m(3132)or|es —

8 Power steeri = - Lifi '
Bl Power steering u Lowest Front Lining __ Sk 2" 55t Rear Lining
: | Windshield washer n B~ Brake system {also including ines, hoses and parking brake)

¥

B T S ADDITIONASCHECKSI 257 gty i 1]

Inspect for visible leaks:

Additional Recommended Services
1)

B W Fuel system {also including gas cap seating)

2

B B Engine, transmission, drive axle, transfer case

M Engine coaling systern

3 l

#ll Shocks and struts — also check oparation

o AP L7 so;e'?

5) MS

Inspect visual condition:

_ [l Belts; angine, accessory, serpentine, and/or V-dnve

- i Hoses: engine, power stesnng and HVAC

2 A@% 7

52 _ _ Bl Engine arfilter and cabin air hiters

[ ] Steering components and steering linkage

M cv drive axig boots or driveshafts and U-joints

i B Exhaust system components

)]
Service Consuttant:
Technician, 7@’/&'{) (// No.

O —Taa T

D Performed D Reqmred

GM-FM-0280-08 =2007. Commght: all ngais reserved.
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{4 | Goodwrench

—— SIMPLIFIED MAINTENANCE —

lay Require AMtenlion Soon
WRequires Immediate Aitention

Service Performed

in addition 1o inspections noted on the front side of this form. aiso completa the following for ML

O ".:I Change engine oil and filter. Reset o Sle system.
] f:l | Rotate and inspect lires Check inkation pressures and wear. ) st
— DC} Trucks: lubnicate front suspension, ball oints, steenng lirkage. and pasiung brake cab'e.

Trucks with Affisgn Transmission only: Inspect external conlrol — main Wiler replace ! recessary.

DFIDD Pertcrm any addilional services. See “Add:tonal Required Services® in Qwner's Manual.

] MIL.MAINTENANCE MENU
In addition to listed MI menu, also complete the following tor MI:

DD
3

Clean outside of radiater and condenser, pressure-check cooling system and cap

Inspect rad.ator and heater hoses for cracks, swelling, or deterioration

Lubricate suspension, steening linkage; and lransaxle shift inkage

DD Lubricate key lock cylinders, body doot hinges, hoad, door, and trunk hinges.

Inspect throtile inkage and ignition wires.

Inspecl steering system and suspension or damage, loose, or missing parts.

Inspect power steering ines and hoses for leaks or damage.

Inspect brake-transaxle shift interlock for correct opera'tio\n.

Trucks: check ransmission fluid level; add fluid if necessary.

Trucks without a filter restriction indicator: replace engine air cleaning fiter

Perform any additional services. See “Additional Required Services” n Qwner's Manual.
7 ADDITIONAL REQUIRED SERVICES (see service manual for mlleage intervals)
Inspect fuel syslerr.l/f_qr_ damag_a or"[é?_a'vgs.

Replace englne air cleaner lilter. An em:ss:on conrro.' service.

: Supercharger service (it equnppad) An emission- cond'rol service,

Change automatic transaxle #fuid and ll\ler {sevare service).

Change automnatic transaxle fuid and dter {normal service).

Reptace spark plugs, inspect spark plug wires An emission-conirol service.

Inspect accessory drive belt An emission-control service.

| | . .
OO Engine cooling system service (every 150,000 miles or every 5 years, whichever occurs first). An emission-control service
|

E | Inspect safely belts, buckles la'ch plates retractars, anchorages, and safety telt eemindec hght for damage of logse parts.

Consultant: Technician:
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NJ Office of the Attorney General
DIVISION OF CONSUMER AFFAIRS
CONSUMER SERVICE GENTER
P.O. BOX 45025
NEWARK, N.J 07101
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