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New Jersey Office of the Attorney General
Division of Consumer Affairs
Office of Consumer Protection

Date Reviewed:
From:

Log # 07-27-12G0000088741

Referred. To National Highway Traffic Safety Administration US Dept of Transportation
Office of Defects Investigation (NVS-210)

Complaint Status: CLOSED

Complainant:_Vs: VOLVO CARS OF NORTH AMERICA

Nature of Complaint
RECALLS

Comments:

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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New Jersey Office of the Attorney General

Division of Consumer Affairs ,
CHRIS CHRISTIE Consumer Service Center - Complaint Review Unit JEFFREY S. CHIESA

Governor 124 Halsey Street, 3rd Floor, Newark, NJ 07102 Attomney General
KIM GUADAGNO August 14, 2012 ERIC T. KANEFSKY
Lt. Governor Acting Director

Mailing Address:
P.O. Box 45025
Newark, NJ 07101
(973) 504-6200

MCDONOUGH GA

Re: VOLVO CARS OF NORTH AMERICA
File Number: 07-27-12G000008874 1

oo I

Thank you for writing to the New Jersey Division of Consumer Affairs - Office of
Consumer Protection and bringing this matter to our attention. Hearing from the public helps the
Division in its efforts to protect the health, safety and economic well-being of the public as
consumers in the marketplace and to identify the best use of our investigative resources.

The Division has reviewed the materials you submitted to determine how we can best
assist you with this matter. After a careful review of the matter, we have concluded that you may
benefit from a referral to the following agency which may be better able to assist you:

National Highway Traffic Safety Administration US Dept of Transportation

Office of Defects Investigation (NVS-210)

1200 New Jersey Ave SE

Washington, DC 20590

We have taken the liberty of forwarding your materials to that agency for action and
future inquiries should be directed to that agency.

Once again thank you for contacting the New Jersey Division of Consumer Affairs. If
you have any questions please contact our Consumer Service Center at (973) 504-6200.

Sincerely,

pA

Cindy K. Miller
Deputy Director - Consumer Protection

JO
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New fersey Office of the Aitorney General LEFDY L
Divisioh of Consumer Affairs a 11- 3b
 PO.Box 45025 07 L 12
Newark, New Jarsay 07101 . .
973) 504-6200
800)-242-5846
E-Mail:AskConsumerAlfairs@ips.state.nj us

Please be advised that any information you supply on this complaini form may be subject (0 public disclosurs, If an
investigation into the matter is corrductad; the information is :ubpc( w0 public disclosury onty after (be investigation ji

- closad, You are also.xdvised that the.corpleced complaint form I8 a “government recard.” subject 1o disclbgise under the

COpon Publip.Records Aot (OFRA),
CoumAnt RepogTep ov* COMPLAINT RAPOSTED ADAINET:
—N'.—mi___ Buswsr, VOLVO CARS OF NORTH AMERICA, LLC
v MCDONOUGH drv:_Rockleigh '
Sars: ___GEORGIA zir, I | syos NEW JERSEY v 07647

Hou;z TeLersone NUMnRR: Tewrone Numpex (1): 1-800-438-1332

TeLsrnoNg Numpes (2): 1-800-550-5658

Wou TELE'RONE Nuwagg:

B. MuL Auomss

Far statistical and Infdrmational purposes only. Yourage: 0 18.29 K 3044 a 45-%9 1 &) or older

1. Nawreof oor;aplunl (please check the appropriawe box(cs)):

B Autornolive "B Automotive.Rapsirs ClleI:lns . O Credit Caxd

O Charity : 1J Dircet MailiSweepitakes C.i’Homz Repair 0 Intemet/Cybanspace

O Profcssional Sc&ice 3 Stocks/Securities O Telemarketing (W ’Iklecom;nunicmiom
O BmgoRaffle ) Health Club Q Warranty 0O Advenising

O Wheeldhais Lemon Law () Weighing/Messuring Devices [ Used Car Lemon Law 1 New Car Lemon Law
O Home Furnishings 3 Othwor {specify) -

2. I your éomplaint snvolves & mator vehicle, please provide the following informarion:

1- C New K Used
b O Pumhascd O Leased (TIME OF PURCHASE)
«. . Purchass Prioe $20,000.00 - Current Mileage 35, 956
d. Date of purchase_01/26/2012 O Wich Warranty O With Service Conaact .~ X Aels
e. Make VOLVO - SOV Model - XC-90 i Year 2004
3. Name of comnpany with which you dealt: GWINNETT SUZUKI, 2960 SATELLITE BLVD, DULUTH, GEORGIA
30096

4. Name and tile of company agents or entployess with whom you dealt: BRENT DHUY VETTERS, SAL-ESPERSQN

Y v+ co! @roz 2t ne



5. Describe the facta of your complaint s tho order i which they happened Please print clearly. Usc additionsl sheets of pager, if
NeCCSsary, Amch‘rudahlecupics.(no orGINALS) of any complaiat.related cuntracts, billy, recelpts, cuicrllcd cheeks, cprre-

gpongience or any other decumenly you(eel are relatcd to your complaint.
COMPLAINT RELATED TO XC.90 VEHICLE REPAIR- LEMON LAW /RECALL REPAIR °

L. OWNBR 'I'OOK VEKICLZ(XC-”‘ N POR SBRV!CE As T‘HB CHECK E.\'GTNB I.!GHT WAS Oh \'zmcw 'WAS TAKENTO DYER & DYER

LEAK DETECTION PUMP AND CRANKCAS ATION KDER THE IN i ;
OWNER ARE DEALING. WITH WITH OUR v;zmcu: WE HAVE ONLY HEARD OF THE QUALITY AND PECPIDATRITY PO THE Vowvo
. OWNER vr.mu.z SEAVICE ms sa:a.\ cunu\-n.v rsuromzn BY IACKSON AUTOMOTIVE. ounmo A suvlczws:r.mcxsm

V'EH'CLﬁ A\'D 'I'mD THIS TO BE MORE OF A MANUFACTURER DEPWT AND SOMETRING AS TOLD BY A VOLVO RMEWATWEUAC)SSON
AUTOM 6““23 TH.AT Wi E EES I\OTHA‘T‘E DON,B AVYTH!NG 10 CAUSE THISTOPRAML. ITIS COhS]STEXT \vrm TIE REPORTS H)R .

NAME AND WHAT HAS MADE YOLVYQ amAT.nBPmDABle pas suouu: HAVE BEEN'A Docu BY KEL!
BLUB noox AND nwmmzb ny VOLYO:! 'mrs ls A L!Mov ISSUB AND WE WANT VOLVO m BEHELD Acco'l.m'AaLa FDR*

DOCUME\I‘A'NO\' IS CLRRENTLY. BEth PROV‘IDED ™ VALIDA'I’E OUR CLAIMS

WE ARE VERY CO\CBRNBD THAT UPON QUR OWNERSHIP OF THE YEHICLE WITH PUTTING ONLY ROUGHLY 15, 243 OF OUR MILES

PURCHASE ML8AGE OF mncuz ' 33956 o . :

moucnon SERVICE cus-mmn oD . .- . IR L
"CODE ECM 130A - DIRTY THROTTLE .
VALVE [SSUE RESURRACE MILBAGS: 102, 273 (JACKSON AUTOMOTIVE) - . L .

WILLCOMIE 10 OUR Alo MOVERALL cnmsvms}n? (OTH'EX rrms PmJM: .rm‘zluoa cp.n.n\o Lwem JUST H.wa NOT aem :
MBASURED UP TQ WHAT WE EXPECTED WHEN WE PURCHASED THE VEHICLE. THIS HAS BEEN A HUGE DISAPPOINTMENT FOR LS.
6  The amonnt of {oss involved.in this complain: § . Please provide o breakdown of thesa losscs:

"SEE AMOUNT QUOTED BY CURRENT SBRVICE DEALER JACKSO!\ AUTOMOTIVE. THE AMOUNTS ARZ LESS THAN %2, NO POR THE .
FLAME TRAPBUOX ARSI SEALS

[ cenify that the foregoing slatements made by me are truc, [ am aware that if any of ihs farcgoing staements tnado by me are

willfully false. L ain subfeciito puaishraent, ] authorizs the New Jersey Division of Consurher Affairs to send this comp!mm form to
1he cony

ny or m mterutud artics And W use the mformnlon in any way mat \5 necessary.

¥ This cetification inusl be signed by the person completing the fotm.,






IMPORTANT: Spoken promisas are difficult to enforce. Ask the dealer to put all promises In writing, Kesp
this form.

VOLVO XCeo 2004 vvicyearHss 1 I
VEWICRE MAKE * MoDEL YEAR VN NUMBER
128132

DEALIR FTOCK RUMNBER {Option s}

WARRANTIES FOR THIS VEHICLE:

[XAS IS - NO WARRANTY

YOU WILL PAY ALL. COSTS FOR ANY REPAIRS. The dealer assumes no responsibility for any repalra
regardioss of any oral statements about the vehicis.

WARRANTY

O FULL D LIMITED WARRANTY. The dealer will pay % of the labor and % of the parts
for the cavered systams that fall during the warranty period. Ask the dealer fo; a :opr of
the warranty document for a [ull explanation of warranty coverags, sxclusions, and the dealer’s
repair obligationz. Unger state law, “Impliad warrantios” may give you even more rights.

SYSTEMS COVERED: DURATION:
Remninder of menufacturer's nlﬂ.iy.
Additiana! mechanios! protéction nvallabie. AIMO/3D000 MI
ENGINEFPOWERTRAIN

O SERVICE CONTRACT. A service contract 18 avallabla at an extra charge on this vehicle. Ask for details
as to caverage, deductlble, price, and exclusions, If you buy a service contrect within 80 days of ths
time of gale, stala law “implied warrantles” may give you additional righis,

PRE PURCHASE INSPECTION: ASK THE DEALER IF YOU MAY HAVE THIS VEHICLE INSPECTED BY YOUR
MECHANIC EITHER ON OR OFF THE LOT.

SEE THE BACK OF THIS FORM for Important additional intarmation, Including a lisl of some major detects
thet may occur in ysed motor vehicles. .

-~ —
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{ Find a Car:
@ New (M Used

I“.".““‘ E
. |-'-|oncx; IE]

Find by Cabegory:
* |Category: |6}

- - ——— -

’ Home
’ Heu Cars

. Uud Clr-
" - Useo Car Listings

- Trade-Tn Values

V. e - ——

CQmpar:
- Rellmbditity Qaﬂng—s_
__-__Sa_f_ety Ralings
bedslon Guide

1 s Sy > st ¥ &

- Sell Your Car
—C CARFAX Reuor‘s
» Certhed Prt-()nned

s Em . rw—— et —

’ Futum Cars

1 ia e oee e s ms

. b Mr Raearcn
C oy Mycar

’ Flnuruz

] Insurance
D Reulev:s & Amdes

. b Plctures & Vldeos

. ——— e e — ————

Add to My MSN
i+ + Add Auto News
+ Add Locat TraHic

Usead Cars

2004 Volvo XC90

|~ View Move Photos |

Ovorview Prices
Rellability Ratings

Reliability data provided
by Industry-leading
Automotive Information
Systems. For more
information, consuit the
Reliability FAQ or read
About Reliability Ratings.

Kallay Biue Bpok Price 323.300 $27,400
Rellabliity L L

Foatures & Spacs

Ratings Key
Minimal Problems

{3 Madesate Probiems
m Slgnlﬂmnl Problems

L]

2004 valvo XC30 RellabRity R‘hnp

I Catagory
Englne

—— s & . —

Transmission & Driveline
Steering & Suspension
Brakes

Heating & Alr Conditionirg
| Starting & Charging

Accessaries

l Cverali

Reting

(<

< S < IO

MSN Ratings |
Expert |
.84

User "

91

Fhotos Raviaws Safoty Rellability
Jdverkisement

l Excellant . 730-830
Qood €60-749
Falr 6$20-699
Poor 330-619 |
I Dont Know 12

Comments

Perlodic problems on this vehlcle are the
fallure of the Engine Intake Valves, Leak
Detection Pumg and Crankcase Ventiiation
Hose under the intake manifold. The cost
to replace the Engine Inteke Valves s
estimated at $460.00 for parts and
$1170.00 for labar. The cost to replace the
Leak Detection Pumip Is estimated at
5200.00 for parts and $130.00 for fabor.
The cost to repiace the Crankcase
ventiation Hose is estimated at $50.00 for
parts and $195.00 for labor. All prices are
estimates based on §65 per flat rata hour
and do not include diagnostic ime or any
applicabie sales tax.

infrequent problems reported, all with low
repair osts,

infrequent problems reported, all with low
repair costs.

Infrequent problems repoxted, all with low
repair costa.

Infrequent problems reported, all with low
repalr costs.

Infrequent problems reported, alf with fow
repair costs.

Infrequent problems reported, all with low
fep3IN Cosis.

5 out of 5

"R.epavr costs are based oha rla: me of $65.00 per hour ano do not mdude duagnosnc

time or any applicable sales tax.

file://CADOCUME~1UTylenLOCALS~N\Temp\L848CO2ON.htm
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Used Car Clasafieds

There ore ;

4203
listings

nationally fof txe
XCS0. 3168 are
Certifted Pre-Owned,

lzm ] ﬂ
-‘N'ex.f-Stcpc
| Mare llcu.m:n
i . Comvuu

» Find Kelley Blve
Book values

| » Afl model years

| » Reed related
articles

» Read message
boards

Yop Competitars

» Jeep Grand
Cherokee
; » Mitsubishi
Endeavor
Lexus RX 330
Lincoln Aviator
GMC Envoy
Compaetitor
Annlvm-

: R:u:ntly Vlnw-d

- No Vlcwed Cats
g My Savad Car
, List

[ Iludi o Buy
' .

| a New Car Quotes

| » Seanch Venicle Listing

1728/20(
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CARFAX Vehicle History Report on YV1CY359Hs4 [} Page 1 of 4
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LEFK[E}F An’ CARFAX‘ Vehicle History Report”

An sl peradent camygansy eababitcdued e JuBG

2004 VOLV! 0
YVICYBoME4

4 DR. WAGON/EPORT UTILITY
2,50 LS PFl? FRONT WHEEL DRIVE
Standersg €quipment | Bafaty Oplions

understand the data in this CARFAX Report. Did you know..,
= We checked over 5 bilfion records from thousands of
date sources for this vehicle
w This vehicks qualities for the CARFAX Buyhack
Guarantee
= The lost reparted ocometsr resding was 35,953

HI-I'm the CARFAX Xpert™. I'm here to help you better 1}
\

.

.

1

3

i

J

! A CARFAX Vshicle Hiatary Report ia based only on information supplied to CARFAX. Other Information miiout this vehicle, including
problems, rmay not have basn reported to CARFAX Use lhie report as ona imporant tool, akeng with a vehkls nepection and test
dnve, o Make 3 bettar declsion ybout your nex| ussd car

IRIE CIORIRCY] Tolwin]& R )
Tho numbar of ownera Is astimated by CARFAX
Yoar purchased 2004
Type of owner - Privats louce
Eatimated langth of ownarship |C| Al R‘ Fi Am 3ym. 4 mo,
Owned in tha foliowing sitee/provinoes (1 [e] W NE|R] Florida
Esimalad mies grivgn par year | ] 10585M

| 'l.nt raporied odomelsr reading : 35,963
[T TILje ReRTo[a]CiE M, jo!wINIETRIf ﬂ
CARFAX guarantses the laformation In this section

: : Salvags | Junk | Rebuilt Egam:::

! Fire/Flood | Hu! Damage | Buyback/Lemen ﬁgg:':::
|1

‘ Not Aciust Milesge | Exceads Machanical LImig izmhl::
| GUARANTEED - None of hese mejor Ute problems wers raported by a siale Depanumant of ‘ |
| Molor Vshicles (DMV) If you find that any of these 1itie problerms were mported by 8 OMV and Ragisdec | Viaw Terms
I not incuded |n thie report, CARFAX will buy *his vahicie back.
15T e Gl TN v oTaT AT T ol S
Nat all accldents or other issues are reported to CARFAX

q:
ETWI Loss Check _ i NO leauee i
http /fwww._carfaxondine.com/cfm/cfoEventHandler.cfm 1/26/2008

o1-d I <use ot 2ioz 21 tnr



1

CARFAX Vehicle History Reporton YV lcvsousal- Page 2 of 4
!
t l No Wl [ows Reportnd to CARFAX. Raported . \
! |ktru:'t'uuu Frame l.:h't.mgo cmcn No ssuen
i | No stiuctural 7 Irame damaga reported 1o CARFAX. Repared
Alrbag Deployment Check No Issues !
No alhag dsployment reportad to CARFAX - Reposted
Odormater Rollback Check No lesues |
No Indication ¢f an odometor rollbeck. . 'N'c‘“' ‘1
Accldent Chack - No laauas
No sccidents reportsd o CARFAX, . Rngcmd
Wanufacturar Racall Check bt Macate
l No recstis wiill requira rapair. ] Ranorbd ]
[ L b B R LA S B e bt et -;7*::;'_:',,‘J
O slossary

A CARFAX Vanicla History Repart s basad only or informatian eupplied 1o CARF.
niglory avanta and found 11 record{y) for this 2004 VOLVO XCH0 (YVICY6RHS541

FAX checked ower 5 brlion vehicle

Data: Milsage: BHourze:

bacraiag: 2304

Iy, Privaty e e .-
vire-t flurita 8 Service Facllily
Fu tlliyfyarar. 10,1044 ’

Eel lengn nenmg: | 174 (LR 4]
[T Daalkar nvankory

Floride
Floride

Miami, FL
28 Florida

Oshkosh. W1
Titls #0081280607

Florka
Motar Vahicie Dopl
Ytle 80081 280507

01/13/2005 8,375 Sarvice Facility

08/27:12005 Florids

Miaml, FL
Tille R0DBI12BD507
07/05/2008 “Florda

Miam FL
Til'le #00912B0507

08/24r2090?7 Flonda

htep://www carfaxonline.com/cfm/cfoEventHandler.cfm

11'd

Vahicle so!d

' Regislored a¢
Motor Vehicie Dopt.

Motor Vahicia Dapt.

Motor Vehicle Dept.

Mator Vehicls Dept.

Commuanits:

Vehklo sarviced

privais (anse vohicle

Odunimr reading reported

Tive lssusd or updated
Reaglovation lssuad or renswad
Firal ownar repoited

Loan or ien repored
Registared as

commercial lakga vahicka

Don't be confused by the
two locations in this record.
The trle was held In
Dshkosh, Wsconsin but
the ¢<ar was reglstered to
be driven !n Fiorida.

Vahicle sarvuxd

Ringistratdon KRsued or renewed
Loan or lisn reported

Reglatéred as bommaercial vehide
Wahicle color noted as Sliver

Raglstration itsuad or ranewsd
Lomn or lian reported

Ragustered 88 commardal vehicle
Vohicle colar notad ae Sliver

Reghtralion ssued of renowad

1726/2008

I vcv ot 2102 2t tne



i memn < aan s vrmvan s asawony ssvpit on v avrass [ rages o1 4

Molor Vehlicle Dagl.  Loan or llan reponad
Migmi, FL Registered as commarcial vehicle
Thic 0081280507  Vahicis colar natad @& Siiver

DIMNE/WA8 33,953 Auto Auciion Sokd st auclon
i Florkda
X Listad 08
a flgel vehicls

Are you buylng this car?
Then make sure yoit are
tuyhg (& trom B [kensed
dealership. Otherwise, you
oould be a viaim of
curbstoning, which i
egal. A curbstoner poses
35 2 private seller 1o sell

wehicies for » large profit.
Be sute to buy this vehicie
from 3 {laensed dealer,
0112-'&!2008‘ . Vo'h’;o Cnu. of North No ;‘Oc:l"l cﬁan for rcpair"
Amarice, LLC

m CARFAX 1-Owner vehiclal 1-awner 2004 Vaivo XC90
vehicles sre worth an sverage of $1,295 more to
consumers becuse 1-owner vahicles tend (o be
conzstenty driven and maintained. Lise this as a guide
when companng vehldes. Leurn More

» Llow milesge! This owrier drove an estimated 30,585
miles per year, lower than the Industry avaraga of
15,000 mies, These vehiles can be a bertes value.

ce gu e Al N umes smmmmimmers s mieve p v a-Atars ne oaem N T LI D I L re mddmama PHe v A v 4 AEa s AT Aeas cmiemmi G W W

Have Quastons? Consurmen, plaase viul our Help Canter at www.carfax.com. Dealers or Subbcribam, please vist our Help Centor a1
www, carfaxonhns.com.

-

D ¥iew Eull Glozsary )

.

& Commercial
Vehicle waa registerad for businesa purposas

o Flrat Owner
Whan the first gwner(s) obtalna a Utie from a Dapartment af Molor Vahicles o3 proof of gwnership.

® LéAna
Whan sameone jeasea a cas from a desier, the dealer actually sails 1he vehice 10 a leasing company. Yhe leasing
company then colacls payments for tha vahicle from the new ownar for 24, 36 48 or mare ronths A |sasing campany
can be an indepwndent car Jealor or d car manulfaciucer

o Ownsrehip Hiatory
CARFAX definas an owner as an individual or business that possessan and usas 8 vehicle. Not all tile uansactions
represani changes |n ownerghy, To provide sstimalad number of owners. CARFAX propratary tachnology anslyzes all
the event In a vahide histary. Esumated ownership is avallable for vehides menufaciused afler 1934 and tited solaly in
the US Inckiding Puento AICo. Dealers sameatimes opt (o lake ownership of @ vehicla and ara Faquired to in the fokowing
stales: Muine, Messachusolts, Now Jersey, Ohio, Oklahoma, Pennsyivania snd South Dakots Plsaso conskier this os you
review a vshica's astimated ownership hiatery

s Tive tewusd
A state isauas a Itk to p/ovide a vehicie ownar with prool of awnership, Each tile hag @ unique numbar. Esch it or
regislration record on @ GARFAX report doea nol naceswanly indicale a change in ownarship. In Canaca, & reglatration
and bl o! sele are ynad ad proo? of ownership.

P e e b wa e s Ae & el s ats 9P el SrmmPas ww cpr s M Ami Ve sl eid M Eeti s meme mr s - AREL W - m g caf 4T Ay ¢ ® R mmed b me Fepetes e ey
[ P A Was westa o o5 P . PN . . sem « P, voan ms e e e

CARFAX DEPENDS ON [T§ SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
REEPONSIBILITY 1S ABBUMED BY CARFAX OR IT8 AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPREBELY DISCLAIMS ALL WARRANTIES. EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

hutp:/fwww.carfaxonline.com/cfm/cfoEventHandler cfm 1/26/2008
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DYER & DYER VOLVO

608527 5260 PEACHTREE INDUB TRIAL BLVD.
- CNAMBLEE, GEOROIA 30341
1770 483-0077
wwvvlvlanddvnnlw-cumwx‘vo

astvica@cverandavarvsivo.com

Nttt
N L ST ~INVOICE*

Fi AND OYES YILW
.;;,LEZY@’E;_‘.;‘{G;.;’EEM’, b un DUPLICATE 1
T TrpevBLeE, GR Ja3) PAGE 2

YEENINAL 142327 7-1203
SERVICE ADVISOR: 75 WALTER WAKE

y9Ehh VIN [ LZENSE MILEAGE IN { QUY TAG

U YA IR F A

fICn

o S | o2 FROMISED i POWO RATE PAYMENT INV_DATE
WG L 0P2
auil, LUoE e, L@

22199/722202 ITS5338

CIRIHeSE & Aore IB1T 020CTQ9 Q. CASH 020CTQ9

ot
s

G

(8]

X c1o1 ;i | OFTIONS:  SLR-7223wW ENG:BS254T2 TRN:5-AUT
freel ¥ o AXL:TRIMCOB10AK/ARENL ;
CUATOHES 6Py

LIST NET TQTAL

iD SERVICE ON VEHICLEw~+
R . ¢.Q0 9.00
.-72199 NED WIPER 3LADE $78.00 - 15 % DISCOUNT
AR AL REARNAL ESNFEREAEREA RS RE L 2 AR R R IR ARE ER RN LN N ERE N
CUST. RZIQUESTS EST. FOR DAMAGED/MISSING REAR WIPER ARM/BLADE
DCMA [N **CULTOME INED SERVICE ON VEHICLE*+*
LR AT

. 9451 CccC 0.00 0.00
..72199 WIPER NLADE NARM AND CAPx=%70.00{0.3)-
R ARt A hd R R EARAGANN A ARPAN P IRL A b s IRt b e td A
-UST. S"A’I":‘,S CK., ENGINE LIGHT ON/OFF W/DRIYING- CK&RPT
DIAG DIAGNOSTIC CHECK QOUT CHARGE ’
9451 CC 1.00 105 00 105.00
DCEM 4 **CUSTOMER CECLINED =MMIS3ION SYSTEM
SERVICEw»
94’51 ce £.00 0.00 6.0

.,72199 SYSTEM PERFCRMANCE TEST-DTC CODE ECM 130A-AIR LEAKGE

- INTAK2-TECH OBSERVED CRANKCASE VENT SYSTEM INOP- HAS + PRESSURE- SHOULD (A0
. \HAVE - PRESSURE- NEEDS FLAME TRAP BOX REPLACEMENT-MAY ALSO CAUSE DAMAGE

..TO ENJINE CIL SEALS RESULTING IN OIL LEAXS-EST.S$700.00(4.0)-S/0 PART H

. FLAME TRAP BUOX ASSY-; CUST. ADVISED DTC CODE MAY ALSO INDICATE MASS AIR

. FLCW FAILURE-WILL NEED TO RPL. FLAME TRAP BOX 1ST AND RECK., FOR

. .CCDES-EST. FOR MAF SENSOR-$595.00(1.5) Mare

LR R R TR R R N Y TR E N RN RN RS PR TR N

EST: 114,95 020CTO09 10:02 SA: 75
STCMER 2AY EPA FEZ CHARGE FOR REPAIR OROER 15.87
HAS THE WORK ON THE INVOICE BEEN EXPLAINED
cet TO YOUR SATISFACTION? YES.... NO....

PLZASE ENSURE THAT YOUR PHONE, ADDRESS, AND
EMAIL ADDRESS ARE CORRECT ON THIS INVOICE.

£ o7 T Iotais

4 BEMALF O SERVICING DEALER, | WiQEBY CERTIFY THAT TeE | STATEMENT OF DISCLAIMER RESCMIBTION ot
FOAMATION ¢ ONTANED HETEON IS ACC JRATE UNLISS OTHEAWISE t wwrany cossties | LABDR AMDUNT -
WOWN SERVI 'ES DESCAIBED WERE PERF JRMED AT NO CHARGE TG | o ane wivroailes it -r80e1 16 126.66
¥NER ThERE WAS ND INDILATION FROM ThE APPEARANCE OF THE 1N wele of 1My nemUtees  The PARYTS AMOUNT 18,29
imICLE 09 O MERWISE YHAT ANV PAFY REPAIREC OR REPLACED | Ssie husde esmanitv diconims 3 oo "o Luge 0.00
dCER THIS CraiM MAD BEEN CONNICTED IN ANY WAY WiITH ANY Tnpind, oxld ng  wny  droled -
ZCIDENT, MNE LIGENGE QR MISUSE. RiCORDS SUPFORTING Tri§ aaaere O maermilasmy o | SYBLET AMOUNT 0.00
ARl ARE AV \ILABLE FOR |1} YEAR FRTM T™E DATE QF PAYMENT {isnesn 130 ¢ patieualyr purgons MISC CHARGES 13.87
JTIFICATION AT THE SYAVICING DEALEA FOR INSPECT!ON 8Y Sallo ML WWAR  fe &2
ANUFACTURE 1'6 REPRESENTATIVE Fuitguuny 4ty omir pesn (0 | TOTAL CHARGES 158.82

con~ecilgn =ik w asle ol this | LESE INSURANCE/DISCOUNT 0.00

1 a11 .

rammaTe SALES TAX 5 og
SI0LEOT  Of AER, GENENAL b ANAGET CR A: “HORIZED MERSON 0aTE CUSTOMER GIGNATURE PLEASE PAY

THI8 AMOUNT 161.97

e Ll s Ll TS oS SR

vid I .o o1 210z 21 tnc
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DUPLICATE 1

DYER & DYER VOLVO

5280 PEACHTAEE (INDUSTRIAL BLVO.
CHAMBLEE, GEQROIA 30341

(7701 432.0077
www,dysra~ddyervofvo.com
sorvice@dyeranddyervalvo.com

VOLVO

b ebdbabarhddrAdndbdddbedoonciwrbvborrviddbdiodontrte

QUST.ADJ/ISED WIPTR BLADES CHATTER- EST.&RPT

{ 9EpAaLF O

SERVICING NEALER, | H:IREBY CEATI®FY THMAY TrE

FIRNVATION ¢ INTAINED HE 1EON 18 ACC JRATE UNLESS OTHERWISE
«Ovvnv. SEAV: ES DESCRIBEL 'NERE PERF DRMED AT NO CHARGE 7O
NNER T~ERE WwAS YO INDICATION FRONI TWE APPEARANCE OF THE
HICLE D8 O HERWISE. THAT ANY PAFT REPAIRED DR REPLACEC
IDER Tru$ i AIM 1HAD BEEN CTONNECYED 1A ANY WAY WITH ANY
CDIDENT, NE (LIJENCE QR MIGUSE. RICCRDS SUPPORTING THIS
AIN! ARE AV \ILABLE FOR (1] YEAR FARTM THE DATE OF PAYMENT

JTISICATION AT VHE SERVICING DEALER FOR INSPECTION

ANUFACTURE ¢'S AECRESENVATIVE.

ay

20N0UCH . GA PAGE 1
cont :  NNTNNGNGEGN -
3 CELYL: SERVICE ADVISOR: 75 WALTER WAKE
COLOR YEAR| "MAKE/f 1ODEL VIN LICENSE MILEAGE IN / OUT TAG
y. Q4 1 VOLVD XC94Q YVIGYS9HS 41 72139/722202 5938
JEL. DATE |PAOD, DATE] 'WARR. EXP, PROMIGED PO NO. RATE PAYMENT INV. DATE
UGo4a D2 _l23AaUG BWAIT 020CTQ0S 0.00] CASH Q2QCTCY
R.O. DPE D " "REAL Y OPTIONS DLR-7223WW ENG:8525472 TRN:5-AUT
AXL: TRIMCIB10AK/ARENL;
;02 Q2C T09 §i2:41 020CTQ8
NE OECCOE TECH TYPE HOURS LIST NET TOTAL
20C4 ANY NEWER 3750 MILE FACTORY SERVICE
V3IXF 24 2004 AND NEWER 3750 MILE FACTORY SERVICE
9452 cC 0.50 31.66 33.66
1 {275810 8 FILTER INSERT 13.74 11.03 11.03
L.977751 7.GASKET 1.61 1.61 1.6l
? BBB99SH6 5/6 CYL OIL 3.00 1.85 13.63
- 1 .COUP CTOUPON DISCTQUNT 8.00 g.00 -8.00
DISC RISCOUNT
9451 col 0.00 -12.00 -12.00
,.721289 0.50 DONE,-WILL NEED FRT. BRAKEPAD CK NZEXT SERVICE-25%
, , REMAY VING - TODAY-ALSO OBSERVED CLUNK W/ SHIFTING PARK TQ REVERSE-NEEDS
. . YPPER ENGINE TORQUE MOUNT- EST.$235.0C(2.0) ...
. tit't-otptao-otwi*twwttitittatiliiﬂﬁﬂoi"ﬁtﬁt*i***yt
«*DYER /ALUE ADDED SERVICE**COMPLIMENTARY EXTERIOR WASH#*«
CZW DJCNT - )
801 CC C€.0D 0.00 0.00
Oi't'.‘tkt*itbttt'its!Q-itiitﬁiii‘it‘t.!Qt.t.nt.itit
AARLIT
NL [ INE
801 cT 0.00Q 0.00 0.CQ0Q
. Ah bt RAAATAARAANA TN RTIYTYRTYTSIARPOCARRACIANRA AR AN N RO TS
JUST. RIQUESTS EST. FOR SPARE MASTER KEY-NO REMQTE
DECL $+v2x«+CUSTOMER HAS BEEN ADVISED OF NEEDEC
REPAIRS ANLC' DECLINE TQ REPAIR AT THIS
TIMES ¥ wvd dwuwd &
. 9451 cCc 2.0C 0.00 G.C0
,.72199 EST.$190.0C FOR SEPARATE MATER KEY ONLY- W/OUT
, . REMOT 2-INCLUDES PRCGRAMMING
t'ﬁvihtﬁ..tﬁ*.tt&i‘ﬁttt'l"\iItt.il.itilt.'i‘ii'*'*v
20 NCT RESET SERVICE ULIGHT- WILL WAIT FCOR 60 K SERVICE
S1001 HOLD AS PER CUST.-WILL RESET @60 K
- 9451 cC 92.00 0.C0 0.00

STATEMENT OF DISCLAIMER

TH 1BEGIY ‘> 47 1BALy COngtiutEs ol
of I wetrrilies with feupec to
IPe agle of 1% llardisey Yea
Salier narcty weprasly discinma
wianngs annee L1 LY ar
lmutieg, Bith@ng e erphied
ety Al marcsaanllag 0!
Marsg 120 3 OArLCaiRT D
Sullar nltie LTI T ") L'l
ailig'er 4n DIMe pateen 1o
subamg  [4F it &A Lapiny e
tcarectish e the asle of (ha
VONNEMS.

CEBCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANC E/0iSCOUNT

SALES TaX

NIINEDY

D€ LB GENERAL W ANAGEN ON A TwORIZLG "ERSCN

IDATE)

CUSTOMER JIONATUNE

PLEASE PAY

THI3 AMOUNT

MIYQITAMYTD AN

I D --ocot 2toe et it



E7/1D/2812 14.43 4783141683 JACKSON AUYOMOCTIVE PAGE 1S5/15

Jackson Automotive
g 4781 Rivanside Or.  P.O. Box 4548 o

VYOLYVD Maoon, GA 31208
(476) 477~4858 SLmarel
Mercedes-Benz
‘ 11396 MARK HORTON 16703 voc550929
Lo S

o |
SXLVER/OAK |
4/VOLVO/XCO0/4DP. SUV FWD AT SR 7&

/04
MCDONOUGH, GA L R TR R
YVICYSOHS54)
' i /16/08
MD: 73135

R T S T e R A
CISTONR STA C‘ INE IMDICA
WAS TOLO cEDITL AIREQ TO O!L TR.\P
FOURD CODE EQN 130A FAULY TRACED DnLY mutn FOUKD
WAS DIRTY YHROTTLE E
PERFORMED 86 TIXGTION
RESET CO'.‘iS OPRHATION N(D.ML ln'f ™IS TIE
TS oo eV - -FP-NURBER: << - - ve + DESCRIPTION = - -+ - .- LIST PRICE.UNST PRICE.
r“ 1 4058 INTAKE SPRAY 13.38 13.18 13.158
: 212 I, K17 85,94 51.65 B1.65
TOTAL . PARTS b4.80
JOBY ) TOTALS:cnecevinannmnan aovrannasns B o e e I..M:Ul )
PARTS 8’333
.mo tmmt.m:um.nu HUTAL 167.80
OB 2 CHARGES -« amteemeptesaret s araeaarae—aans eameieriiiamaaes enaans

memgﬂmmum wmagm "" SRR R ]

REPIAG.D AN AD WIPER ASSEELY

PARTS =« - ~=QTY - - .FP-MMBER . o- wee v ons PHOC.. oo LISt RICEWNLT PRICE
1 3084 8 ‘.!D 0 umau 9.1? 17.2% 17.255
-2 NipeR 6‘1.5!4 58.43 5343
TOYAL - PARTS 75.68
rmu 2 TOTALS -+ eevernremmanannn
LABOR 13.80
PARTS 75.68
ZMHIEHX J" ETUTAL .28
XBE 3 CHARGES oo everen oomeeees ¢ 1 JUREN. frerix s Jm PO LB
it SR AL G416 AR B vt
w AT THIS TIE
THICKNESS OR FRONT &8t OF REAR
Lu! ¢ DHARGES WSMM‘!KMW:’W& 0.0

g am,:amwmmmm Y O DN A T A Tt

PAGE 1OF 2 CUSTOMAR COPY ICONNINYRD ON KEXT PACE]  11:34am
Rt 2 wc-“%-::

HY1S:01 2102 21 1nr
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@ Jackson Automotive

4781 Riversida Dr.  PO. Box 4548

VOLVO Meoan, QA 31208
{476) 4774858

' Mercedes-Benz

]“’ 11396 MARK HORTON 235 " 973 NOC3 20929

78,124 |5TLVER/OAK
— RO
M 04 /VOLVO/XC30/4DR $UV FWD AT SR 75 /04
YVTCYSBN!:QI_ 223
A2 ) -
| 10/16/09

]
Ml o
REPLALED UPPER €M0 WOUKT
PARTS << - -+« QYY . s FP-NUMBER - - = -~ - « vers 1o DESCRIPTION -2 o onn LISY PRICE-UNIY PRICE-
1 8843557-8 ENGINE WOUNT(ME K 43,37 83.37
TOTAL - PARTS 63.37
JOTALS  cvreacnnn g e eteesmeatbeaiiciramamer smemmae®
P 4 L5 LABOR 117.60
PARTS 63.37
JBE 4 JOURKAL PREFIX vOCS Joof 4 TOTAL 180.97
-
K ]
b 42
» 203.85
+ [ ) CASH [ ICHECK CX MWD, [ 1 * . 0.40
W . ol TOTAL G.0.6. ... 18.00
v [ JYISA [ ) WASTERCARD [ ) DISOOVER * m&ﬂ&gﬂ A
| I TOTAL NI ISC 0.00
P [ ) AR XPRESS [ ]DTHR []m: ».n
PP A AP 4 i E IR IR R SRR e TOTAL INVOICE 3 4BE.2)
THARK YOU FOR YDUR BUSTWESSIY
lreessees IO " IPLICATE INVOICE  miwassons
PAQE20CF2 OUBTOMER COPY [ END OF |WDIOY §  1%:3¢nm

"-lv-ﬂ--!wa:.“c‘n;mm

erd I .o 01 zroz 2t i

1



B7/18/2B12 149:43 4783141683 JACKSON ALUTOMOTIVE PAGE B6/1%
@ Jackson Automotive |
@ 4781 Avareide O, P.C2>il Box 4548 -
VOLVD Maoon, GA 31208
{478) 477-5868 WLRARL
Mercedes-Banz
| 11396 MARK HOKTON 295 2707 |mﬂ70' 4/11 |Vocs3s27s
102,273 [SILVER/OAK ‘
Lo SL Y

VO/XC90/4DK 5UV FWD AT SR 7S

/04

"V icvysous « 1

W

il 82704711
A NO: 102274
AR wi;uwwt’w'@ﬁ?\%«&ﬁm AR TR I st
e
m a&m FILTER
KORRAL
PARTS. « o =+ QYY. - FP-NPEER - - - v - DESCRIPTION: -~ -ueve LIST PRECE-uMIT PRICE
1 N};Mlﬂ DIL DANEX 21,95 r. e 7.9
1 38108 Flknl l”ﬁ“ eth b e
] R FLUJO aaas e PO
H of 09-0031 DRIVE CLEAN e Sty bt
1 F7rSL-T ik At —drd
TOTAL PAXRTS 21.95
MISE. oo oo COOE -+ vee s DESCRIPTION: + 2 svmcvrvrmurc e cancranosnnns COM ND--+ess
WD GIFY CARD REHATE ThiL «26.00
-25.090
JBF 2 TOTALS- .- vennncncnnssa PP B U rawevanan .
m 2 JoU PREFIX \KIS 2 TOTAL ¢.00
J0BF 3 CPARGES- - -aeev J f e eeeenvreenccrnes M ........ vemneis W .......................
R LA z},\f mwwwmi} AT 15 [0 1V AR T AR L
31 FOR boToR w0 flass AsspmLY $337,04
R{ ING AND MOTIR umu $724.48
N0 REPA e
LXOBE 3 TOTALS: cv - e nionans camracnetansannscananany heeireiransaaretion
\ ' :
Xi¢ 4 CHARGES - - ... YO8 3 JURMAL PREFIX VoS JOB# QYoM e
R s r.mms BT U S oL R TS O Rt R P T
g g TRt S
PAGE 1 OF 2 CUETOMBR COPY [CONTIRUED OGN KEXY PAGE}  11.23am '
- el gL
g1'd
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New Jersey Office of the Atfomey General

Division of Consurner Aftairs
P.O. Box 45025
Newark, New Jersey O7101.
973) 504-6200
800)-242-5846
E-MaitAskConsumerAflairs@ips sfate.nj.us

Pleasc bc advised thai any information you supply on this compleint form may be sudject (o public dnsclosum. I an
invesugation info. the matter iy conductad; the information is sub;:cl w public disclosure only efter (e investigation is

Opan Publig.Regords Ao (QPRA).

Cour ANt RePORTED BY:

- cloged. You are al50.adviged that the.comipleted.complaint fonn 12 a “govemment cecard.” sub]cu to diselosure under the

ComPLANT REPORTED AOAINOT:

._
ADDRESS: s

Cov. MCDONOUGH

STaTe: GEORGIA 2t _-

Home TELEPHONE NUMDGR,

wou T!Lsmom: Numeagr:
B- Mnu. Aooncx:

Busiess; YOLYO CARS OF NORTH AIV[ERICA. LLC

- Avoness: 1 VOLVO DRIVE PO BOX 914

Ary:_Rockleigh

“svats:  NEW JERSEY z1p; 07647

TeLornone Numoes (3): _1-800-458-1552
Tewsrkong Numsea (2): _1-800-550-5658

For statistical aad Informational purpeses only. Your age: O

1. Natwre of.complaint (please check the appropriate box(es)):

Kl Awuomotive . R Autemotive Repairs

I Charity O Durcct.Mail/Sweopstakes
0 Professional Service O Stocks/Securities

(O BugorRafflc 0] Heaith Club

0D Wheelohar LemonLaw [ Weighing/Measuring Devices

18-29 K 30-44 0 as.59 Q1 6)or oider

O .Banklng O CreditCard

O Home Repair 0O imemerCydarspace
O Telemarketing O Telecommunications
0 Warranty 1 Advertising .

- [ Used.Cir Lemon Law O New Car Lemon Law

O Home Furnishings 3 Other {specify)

2 If your complaint involves'a motor vehicle, please provido the following infermation:

ar T New K Uted

b. O. Puchased [ Leased CTIME OF PURCHASE)

. . Purchase Prie $20,000.00 - Current Mileage _39, 996

4. Dae of purchasa_01/26/2012 O WithWamanty (] With Service Conwact . X Asls

e. Make_YOLVO -SUV Model Year ,2_@0_94_;

3. Name of comnpany wish which you dealt: GWINNETT SUZUKXKI, 2960 SATELLITE BLVD. DU'LUTH, GEORGIA

30096

4. Name 2ad ritlo of company agents or employees with whom you dealt: BRE.\'T DHUY VETTERS, SALESPERSON




5. Describe the faci of your complaint in tho order 1y which they happened Please prific vlearly. Use addiranal sheets of pager, if
nocesgary, Aftach readable copies (Na omGINALS) 0f any complaint.related contracls, bills, recelptyy cancelled cheeks, corre-

spondence or any other docunmeats you feel ape relalcd to your complaint.
COMPLAINT RELATED TO XC 90 VEHICLE REPAIR- LEMON LAW /RECALL REPAIR

1 OWNB.R TOOK VE‘“CLE(XC-W; IN FOR SB!VICE AS THB CHECK E..\GI'NE UGHT WAS Ol\ VEKICI.B WAS TAKENTO DYER & DYER

LEAK DETECTION PUMP AND CRANKCA NTILA NDER v '
OWNER ARE DEALING. WITH WITH OUR YERBICLE. WEB HAVE ONLY HBARD OF THE QUALITY AND DEPBNDABILITY POR THE VOLvo
MHS&NMMNB— r

). OWNER VEKICL! &!KYICB HAS BBBV cummv FBRPORMBD DY JACKSON AUTOMOTIVB. DURINCI A‘SER‘/KB Vl!iT. JACKSOA

VF-NICLB A\'D FIND TRIS TO BE, MORE OF A MANUPAC'!’URER DEFECT AND SO“BTH!NG AS TOLD BY A VOLVO RM!\(TA'IIVE()ACIGDN
AU i5 WVESTH.AT WE ﬁﬁ hOT HAVE DON!. ANYTHING T‘O CAUSE ‘TNIS ™ FAI‘L T lS COI\S!STENT \VITH THE RBPOﬁ'l‘S K)R

1. vAM.a AND WHAT HAS MADE VOLVQ auEA'nnBPEND _m suouLD Jinvu BE!!.N A BEM_M;%LM
. aLUB'eoox -AND nu.zmmmzb ay VOLVO; ‘rbus I3 A LEMON ISSU'B AND WEB w;m'rvowo TO'BE HELD ACCOUNTABLEFOR- .

DOCL‘ME\‘TATIO\ Is CLIU!Z.\TLY BEI\O PROWDBO WVAUDATE OUR CLAIMS.

WEB ARE VERY CONCBRNED THAT UPON OUR OWNERSHIP OF THE V.P)NCL! WITH PUTTING ONLY ROUGHLY 35, 443 OF OUR MILES
~WEIARE BACEMCONEROMIBD-NITH-A MAIORVBRICLE-RARAIR. .
PURCHASS MII_BACIE OFVB-IICL! : Moss t . . o . o

mnucﬁo.v SERVICE cu;xom TOLD

"CODE ECM 130A - DIRTY Tmloﬁ'l.x
- MODULE MREAGE- 33, LuuAnrtﬂL AVTOMOTIVE—

T

VALVE ISSUE RESURFACE MILBAGE. 102, 273 (JACKSON AUTOMOTIVE)
' mmmvmm mmomm

THIS IS

WILL COM.'B 'ro OUR AID. THE ovz:uu.L anrrsyANsmv(onm ITBMS PA!].IhO INTERIOR cmw\o LINER) lus‘r m..va m‘r BEEN |
MEASURSD UP TO WHA T WB EXPBCTED WHEN WR PURCHASED THE VEHICLE. THIS HAS BEEN A HUOE DISATPOINTMENT FOR US.
6 Thcamounit of loss involved.in this complaint $ . Please provide & breakddwi of theso {osses: -

SEE AMOUNT QUOTED BY CURRENT SERVICE OEALER JACKSD"\ ALUTOMOTIVE, THE AMOUNTS ARE LESS THAN %2, Ow POR TH.B .
TFLAME TXAF BUX ARD SEALS

§ v ———— —— 7 ¢ " il e 8 4

[ cenify that ihe foregoing slatameiws made by me arG truc. | am aware ll':al if any of tiw forcgoing suuru:m: madc by me ote
willfully false, {2 subjcctito pumthmcp( I authorlzs the New Icmy Dlvlslon of Consurher Afairs 10 send this complenﬂ form 10

1he company or lo intorested partics and to use the intonnation in any way lhal is necessary.

* “Uhis centificasion must be signed by the person completing tha fotm,




CONTRACT TO PURCHASE
128131

i Slock NO.
2960 Satellite Blvd. Salosparson GRENT DHUYVETTERS
Duluth, GA 30096
(770) 817-3333 Fsx (770) 817-3334 Datw 1/26/2008_ o). Dawe
o 00 Cormuyer
StreatCRy/Sisle/Z)p Cods, CRONOUQH GA by, HENRY
Ras. Phone Bus Phong I co
2004 VOLVO XC80 vvicvegs1 I
tom o1 e YEAR MAKE MOOEL VIN NUMBER
' N
No. of Doors No. of Cy! e D.0.B Drivers Lic. No.
Mileage 33,050 D.0.8. Diivars Lic No.
Customer's Praaent Ins. Go. STATE FARM Agen! RICK TAYLOR Ph. No.
Policy No. __,;~ Coverage: Liablity [ Cemp. [J Colision O PP O
TRADE INFORMATION SELLING PRICE § 18,152 40)
Year Make Model
Vin. No.
Tag Decal Mileage X
Lien Holder 1. Tolal Price 18.182.40
Address 2. Credil lnves). Fes .
Phone Good Tl 3. Used Car Allowance ‘ /A
Parson Verifled With Veritled By 4. Difterence 18,182.40
Customer guasantaes good lile, no satvage or flood damage : 2:':’:: :::::n'::x “ 7.00 %
lile accaptad X ' 9 —— i
7. Tile & Emission Fee
USED VEHICLE DISCLAIMER 8. Warranty Rights Fee N/A
GWINNETT SUZUK, harsbry axpressly diaciaims all wwrraniies, shner | O: ot Sales Price 20.0p0.00
' " N/A
«Proos of IMplled, holuding eny tmphed wwranties of morchamadiity or :10 Add Pay ONf
Mnase for & parbcuddy purpose, and nether sssumes Nor wthorizes sny 12' ,qu:.‘, h Received DA,
. es3 Cash Receiv NIA
. o . ] .
other panct 1o myume for t any labiRy in connaction with the sale +3. Balance lo Coniract 20.000.00

this wphicls, Buyer shall nol bo entitied to reaower fror Lhe solling dedwr
ehy cormaquentis] damages, dumages Lo Property, damagsa for joss of
un damagee for ices of limg, loss of profis, or lngoame, of eny other
cidanial samages

The inforrneon on the window form (Buyers Guide) for this
vuhicls {8 par of this conzadt. Infonmmetion on the window form

Salecman Date

'

Tarme of Agreomant and Certificet/on

| (Cuxiames) agres 0 pyrchaus 119 800w dwiaribed vehils on the tenne sisied
tn this Convact and in the Delivary sgreamen] 8igres) with ¢ia Contmrt.

1 0rew that { ahall be responsibie for any and el demege Inourved =3 & rsaul of
trve yse of the vehicle Immedishaly upan taling pogsesion of Tha wahiche

1 oarilfy it | erx at luant 18 yuary of age. | WyTer SOOwiigs mosipt of &
copy of this order, and | hawe romd, (vdarmod $ngd agree with afl tara end
conditions of thiy onter.

I nereby Suthoriza you ko obtain wny Sredll Information Meedesd end to retein tis
{nfotmution logethar wit this slaterwer [n your e

Ut e uniikgly evant Vil the cicsiofver has & Sapots with CWRINETT UL,

Sustonec haray sgress Lasl the diaputa shal be by woftraiion, the Balfer
Burinoss Bu

Cusiomer Sig.

Ancapied By

Bus Mansger
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. . E-ma
+ Find aCan: Used Cars & Fri
@ New (" Used

i- W 2004 Volvo XC90

Used Car Clasafleds

, Kellay Blue Book Price $23.300 - $27,400 There are

. Find by Category: Relimbliivy ST uls:l'::s .

’ ICUNOOW J6:] i H.Sﬂ'llal-i_nys. o ‘; natonally for the
o IR \C90. 336 are

o Home Expet | User Centifled Pre-Oivned,

: 84 : 91 | .

L rNewCas e i fze ,\_ﬁ

l\ .

) - UM c.r-" [—.—-——————j :.:;.‘.'. S T .
‘ T llsUngs - Wiew More Phutos -'li.ex‘t-SQGPB T
; - Trada In Values .

——— — . Ovarview Prices  Foatures & Specs Photos Roviews Safety Rellability | nnre Research

.- M___ |- -
- Rellspility Ratings ils H ssverksement 1w COmuace
Rellability Ratings s Find Keliey Blue
; - Sifely Rotings o e e e Book values
| - Dedsion Guke ﬁ?’iﬁgﬂ'ﬁl’rﬁ'ﬁ' ad“l:\‘;““’e" Ratings Key Encallent ' N 750-850 | = An 'L‘Odel V;m
. * Rea at
1 __Sj! YourCar gyutomoﬂv::e Information | B sMimal Problems Goad §60-749 I sn!cle':
- stems. For more ] ==
: c:::min‘:’:zd_. information, consuit the | [} Mcderate Problems Falr 620:689 | ™ :::gd;nessage
ed Pre- Reliabllity FAQ or read Poer 330-61 %
S P e TT'"  About Refiabilty Ratings. | EJ Slanificant Problems = - -
e athalien ol N U B £.9-111).1.3,1 2222 Top Competitors
» My Resedich 7 ..
bM-yQ; e e e » Jeep Grand
‘ vCar . 2004 Volva XC90 Reliabliity Rating ) L Cherokee
' 'f'"_'.’lc‘.__..__.,.___ l Category Reting, Comments i ;I':::"’;T
b Insurance - Engine Perlodic problems on this vehicle are the » Lexus RX 330
> nevlews & Articles falture of the Engine Intake Vaives, Leak » Lincoin Aviatar
s Pltures B PV De*ection Fump and Crankcase Ventilation » GMC Envoy
!f.kﬂr.es. a.ﬂdioi_.. Mose under the intake manifold, The cost » Compatitor
to replacg lhes Eanglgg ;ntake Valv%s Is Analysis
§ estrmated at §4 or parts an -
; Addto My MSN H $1170,00 for labor. The cost to replace the 5 Recently Viewed
+ + Agd Auto News Leak Detection Pump Is estimated at baeis e
. + Add Local Traffic $200.00 for parts and $130.00 for labor » No Viewed Cors
The cost to replace the Crankcase » My Saved Car
Ventilation Hose s estimated at $50.00 for List
parts 8nd $195.00 for labor. Al prices are | _
] estimates based on $65 per flat rate hour l N
| and do not include diagnastic time or any Ready to Buy
f apphcable sales tax. ¢ )
i » New Cor Quotes
I Transmisston & Driveline Infrequent problems reported, all with low | | » Search venicle Listing
repalr costs. EE
Steering & Suspenslon M Intrequent problems reported, all with low
repalr costs.
Brakes I | Infrequent problems reported, ali with fow !
repair costs.
Heating & Alr Conditioning Infrequent problems reported, aif with jow
! repair costs. ]
Starung & Chasging ﬂ Intrequent problems reported, all with low l
repalr costs, ;
Accessories Infrequent problems reported, all with low l

repair costs.

I Overall ll“l S out Of 5

“Repair costs are based ona flat rate of $65.00 per nour a'ld do noc andude dxagnostic
time or any applicable sales tax.
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Page 3 ¢

Find the right car for you

Search from over 3 milion new,
o used & cartffied cars
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" Next Steps: 2004 Volvo XC90

More Resoerch Top Competitors Vehicles In your aree
H » Compare » Jeep Grand Cherokee ) Lo Ce
- » Find Kelley Biue Book values  » Mitsubish) Endeavor Enter your ZIP code: i, .
‘ a Al model years » Lexus RX 330
! » Read related artides s Lincoln Aviator Thete 2re 4203 XCS0
| » Reps message boards » GMC Envoy " listinga natonally. 316 are
- Competitor Analysis certified pre-awned.
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