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Donald Dees, Warranty Chief/VP of Service :
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My wife and 1 purchased a 2007 Hyundai Entourage GLS from CarMax on March 18, -
2008, with 8,228 miles. This vehicle was chosen for its accessories, low mileage and
warranty to second Owners. ‘

We had no problems until the summer of 2011, when my wife, while during the summer -

said the A/C didn’t seem to be getting cold at times. We didn’t take it in as mostof the -
time it seemed to work okay. - SR

Then in October, 2011, problems started again and we took it into Henderson Hyundai
Superstore from October 27, 2011 through December 8, 2011, (repair orders attached).

During; this time'my wife told the service.departmenti abouit theyA/Cinpt cooling during .

the summer heat. We were told it was just the way the system worked and new A/C’s
take longer to get cold. C s
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In the summer of 2012, my wife, three or four times told me after funning the vehicle the
A/C seems to not be very cold, butbased upon commentsito us:ifi: 201 this wasmormal
operation of the system. . '

On July 7, 2012, my wife came home and said the engine light came on and the A/C was
not working. .

We took the vehicle to Auto Tech in Green Valley on July 10, 2012 (repair orders
attached). The reason for this was our warranty had expired on June 13, 2012. Auto
Tech have ASE certified employees, hourly rates are less than the dealers and they are
closer to our home. We have used them before on our 13 year old Buick and were very
satisfied with their workmanship. '

Auto Tech found code P0480-Fan 1 control circuit was not operating and replaced the fan
control module with a part from Henderson Hyundai that said KIA on it. Auto Tech said
it seemed unusual for this part to fail with only 34,257 miles on the vehicle.



Then on August 20, 2012, my wife was returning from shopping when the same problem
happened. Repairs this time showed code P0480-Fan 1 control circuit plus upon further
inspection the wiring had overheated and melted wires. This required replacing the
cooling fan assembly and again the module (which was under warranty) and obtaining
another KIA module part. Auto Tech advised us that this could have been a fire
possibility and a safety issue. ~ '

We find it interesting that all the parts are easy to get in Las Vegas which seems to
indicate this is not an unusable situation for this year and model of vehicle.

Respectfully yours,

Attachments: All repair orders from Hyundai Henderson Superstore and Auto Tech

cc: Henderson Hyundai
NHTSA - Safety Complaint
BBB of Southern NV ' : '
Dept. of Consumer Affairs: Attorney General, Las Vegas, NV









AutoTech Green Valley Invoice: 41585

2640 Sunridge Heights Parkway M,&;mﬂwaﬁﬁﬁmﬁ:;
Hendersen, NV 89052 |
(702) 719-8324

2007 HYUNDAI ENTOURAGE GLS Order Date: 08/22/2012

VIN: KN
LASV License: NV)
Phone: Vehicle ID: 16525

Customer ID: 12142 ' Mileage In: 35316
Mileage Out: 35316

Buyer has the right to have this product serviced or repaired during the warranty period. LIMITED WARRANTY covered at this location only,
6 months or 6,000 miles on all parts and labor supplied. Parts sales only carry the warranty of the manufacturer. No warranty is extended to

cover loss of use, or for any other consequential damages.

IN ALL CASES, THE LIMIT OF AUTOTECH LIABILITY SHALL BE THE PURCHASE PRICE OF THE EQUIPMENT/SERVICE AS TO WHICH A
CLAIM IS MADE.

Print Date: 08/22/2012

AutoTech must fix obvio;ls problems first. Your vehicle may have other problems.

Signature Date/Time
Order Revislons Order Summary
Date/Time Authorized B How Additional Revised Total
08/21/12 02:05 pm _ By Phone $888.74 $957.74 Parts: $575.00
Payments Received | | Labor: $299.00
08/22/2012  Credit Card $888.74 Miscellaneous: $0.00
Subtotal: $874.00
HazMat: $14.38
‘Supplies: $20.00
Sales Tax: #45.36
‘ : v Order Total:  $957.74
Less Discounts: $69.00
Payments Received:  $888.74
Balance Due: $0.00
MK Automotlv; Inc. is a Publicly Traded Company. Ticker Symbol MKAU Page 2 of 2
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