INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P‘ ' DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@/

U.S. Department "Vehicie Owner's Questionnaire Date Received Reposzory []
of Transportation To Report Vehicle Safety Defects SEP 25 2012

National Highway %ls_ggiggy_fig g;r 27-AUG-2012 Reference No.
- Traffic Safety
Administration INTERNET:www.nhtsa.dot.gov/hotline 10472668

OWNER INFORMATION (Type or Print)

Name . ) Daytime Telephone Number
Address

City WILDOMAR Zip Code g

Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004). .

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1Fmxwa3r7sEIN JFORD.. . . - F-450 SD < 2008

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

HL-) 7|;ZQO@ HEEV::/( Bol(— Ford ?5 /‘s‘t'{.} 7 bC/S/ No: Cyiinders e
Original Owner Dealer’s Cil ate fi e
i~ " NORCO ih 19860 & |ves

Transmission Type [ Antilock Brakes) Powertrain ‘ Multiple Failure: | Incident Date(s) ~**
AvwT0 I8 cruise Control 20-AUG-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING B | Faiure Mieage Failure Speed
nm o 4 S Rt L e L e o o 55000 55
BT i RIS T T R LA I N I o

PLETED'WHENREP "rt G A URE

TTreMake B ' . TreM' Name orNumber T e ‘ﬁreSize Example P21 . éSRlS
W O arINENTAL, | Mo OB - X R
DOT No. (Example: DOTMALSABC036) E_g-grmgégg:mnent Ealure Eocation: D Z I 5 [ (‘14

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No. /Name:

Tire Component Code

Seat Type:
Child Seat Conponer:: Code: ’ Fajled Part:
T i LY APPLICABLE INCIDENT INFORMATION

Installation System:

(Plea: scribe in detail the incident(s), Failure(s, nd in ies).)
Crash - Fire . Nunper of Persons Iniured Number of Deaths Reported to Police
[ves [XINo | [ves [X] No | 0 - 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

Ti* THE CONTACT OWNS'A 2008 FORD F450 SD. THE CONTACT STATED WHILE DRIVING 55 MPH HE FELT AS IF THE VEHICLE WAS LOSING
POWER OF THE STEERING WHEEL AND BRAKES. THE VEHICLE WAS TAKEN TO THE DEALER FOR DIAGNOSIS. THE DEALER STATED THAT THE

POWER STEERING BOX NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED: THE MANUFACTURER WAS NOT CONTACTED. THE
FAILURE AND THE GURRENTMIEEAGE WAS 55,000. -

I

Include, if available: Police/Fire Department Report, Pl . ATTACH ADDITIONAL SHEETS IE NECESSARY |
The Prlvacy Actof 19 1974-Public Law 93-579 This In'ormaﬂon i.s reques*ed pursuant to authontv vested in the Mational Kighway Trafiic Safety ‘A¢¥and subsequent
arendments. You are under no obligation to respond;this quest ire.Yourr s& may be usé'd to asg];t the NHTSA in determining whether a Manufacturer

should take appropriate action tocorrect a safety defect:If tHe RHTSA Proceéds “With ad administrative enforcement or Iltigation gainst a facturer, your resp ,
or a statistical summary thereof, may be used in support of the agency's action. .

ry



carla.nelson
Foia




