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‘ o OWNER INFORMATION (Type or Print)
Name . A

Address

City T Zip Code - Evening T'E:erhpne. Numbe
BURLINGT ON . -~ gm np——
The information you provide will be used to lderrt/fy patentlal safety-related defécts. 'We may shareé your information with the T

applicable vehicle manufacturer during an investigation or recall in accordance wlth the routine uses descrlbed in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehncle Identlf“ ication Number Located at bottom of wmdshleld on drwers side | Make

Model Model Year

4M22U85554u- - MERCURY - MOUNTAINEER 2004

Dl e S b g %
:,;fsglnlg__l ner - eaeso C(A'@Q‘}'ey V’r Wégieiu\ e é ; \

TransRission Type I:] Antilock Brake quertrann v <ip b Mult:p1e Fail'ureL - - Incident Date(s)
mesemmml '" PTC PR B 01-AYG-2012

FMLED COMPOIENT(S)/ PART(S) IN‘ORMATION i i
Vehecle Component Code: 180000 VEHICLE SPEED CONTROL

ok

Failure Mlleage Failure Speed

-_gée WM5N+( oN Y€U B“VC) s s

ADDITIONAL IT TO BE COMPLETED WH A TIRE FAI
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) ] Original Equipment P—
£ Prior Repair Failure Location:

Tire Conponent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTII‘G A CHILD SEAT FAILURE
Make: Cl . -| Date Manufactured:™ **,.. FModel No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT IN‘ORMATION

Crash _Fire J.. Number of Persons Iniured | Numberof Deaths Reéported to Police
[Cyes [XIno | [Tyes [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 MERCURY MOUNTAINEER. WHILE DRIVING APPROXIMATELY 65 MPH, THE CONTACT DEACTIVATED THE
CRUISE CONTROL WHEN THE VEHICLE SUDDENLY STALLED. THE FAILURE ALSO RECURRED WHEN DRIVING AT SLOWER SPEEDS OR WHEN
DECELERATING WITH THE CRUISE CONTROL ACTIVATED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC FOR DIAGNOSTIC
TESTING. THE MECHANIC STATED THERE WAS A RECALL AND REFERRED THE CONTACT TO THE MANUFACTURER. THE MANUFACTURER WAS
MADE AWARE OF THE FAILURE AND STATED THERE WAS A MANUFACTURER'S VOLUNTARY RECALL ISSUED BUT THE CONTACT'S VIN WAS NOT
INCLUDED IN THE RECALL. THE VEHICLE WAS NOT REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 80,000.

Include, if avall ; Police/Fir: nt Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NFCESSARY. |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
is

amendments. You are under no obligation to resp ire. Your r may be used to assist the NHTSA in determining whe!her a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA

pr ds with inistrative enfor or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382






