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| S,
?bm Cam- 4(9- A%~ A%A0 ﬁ’CROWN @ |

"HONDA OF SOUTHPOINT
* INVOICE* 1001 Southpoint Auto Park Blvd.
www.southpointhonda.com
MEBANE Fa NC _ PAGE 1 7:00 am to 11:00 grfssmfﬁgpﬁ.ﬁ;g”. H;)ggsam to 7:00 pm Friday
HQME . _ CONT : _ 8:00 am 10 5:00 pm Saturday - 11:00 am to 5:00 pm Sunday .
BUS: CELL SERVICE ADVISOR 997894 Kenneth Butron
“COLOR | YEAR}- - NIAKE/MOBDEL -~ R :

FONIN G

T LlCENSE o

s MILEAGEIN £:OUT: A TAGH

S

SX/Silver | 12 | HONDA ACCORD 1HGCP2F3 ac_ 7587/7587 5123
DEL. DATE | PROD:DATE [ -WARREXP, |: " 'PROMISER:

..... PO NG CRATE Y FPAYMENT: 0 INVE DATE e

14SEP11 DD 16:00 11APR12 VISA-MC | 11APR12
RO, OPENED. ] :READY ° . . | OPTIONS: STK:CA_

10:53 11APR12 [12:33 11APR12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORMED OIL AND FLLTER CHANGE WITH 0W20 OIL ----TOP OFF FLUIDS AND
CHECK TIRE PRESSURE---- ----- $34.95 SPECIAL-----
03HYD PERFORMED OIL AND FILTER CHANGE WITH 0W20
0IL -~--TOP OFF FLUIDS AND CHECK TIRE
PRESSURE---- =----- $34.95 SPECIAL-----
997905 Schendel,Dale LIC#: 9397905
ISA 0.30 : (N/C)
1 00055C PZLOW20SYN (N/C)
1 15400-PLM-A02 FILTER, OIL (N/C)
1 94109-14000 WASHER, DRAIN,
PARTS : 0.00 LABOR:

completed oil and filter service
* % %ok Kk k v R v ko R e gk e e ok %k e v *hkkiE ke kk k& ki

MM
000 EOTHER :

(N/C)
.00 TOTAL LINE A: 0.00

B NCSI
17 NCST 4
997905 Schendel,Dale LIQ#: 9
CpPSI 0.50 30.00 30.00

PARTS: 0.00 LABOR: 30 .‘G”Q,,ga’l‘ ; .00 ' TOTAL LINE B: - 30.00
?$l‘1\%3 nnhh* e
completed NCSI

IR R EE S ERE RSB &S]

C PERFORMED ROTATION OF TII
24G PERFORMED ROTATIOR

————— MAINTENANCE -
997905 Schendel,Dale LIC#: 997905
CPM 0.20 19.95 | 19.95
PARTS: 0.00 LABOR: 19.95 OTHER: 0.00 - TOTAL LINE C: 19.95
completed tire rotation ‘
**************************************************** . T
D MULTI-POINT INSPECTION SHEET
278 MULTI-POINT INSPECTION SHEET -
997905 Schendel,Dale LIC#: 997905 -
CpC 0.00 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 A TOTAL LINE D: : 0.00

****************************************************

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE |,eiol_SUPPLY_COSTS: Wel ' | OESCRIPTIC
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF [159% of the total cost of labor| LABOR AMOUNT
THIS REPAIR INVOICE. and parts, not to exceed| PARTS AMOUNT
$50.00, to the Repair Order for ADJUSTMENTS
By signing below, you acknowledge that you were notified of and |shop supplies used in connaction
authorized the Dealership to perform the services/repsirs itemized |With this repair. SUBLET AMOUNT
in this Invoice and that you received (or had the opportunity to MISC. CHARGES *
inspect) any replaced parts as requested by you. The vehicle is ALL PARTS ARE NEW TOTAL CHARGES
being returned to you in exchange for your payment of the Amount UNLESS OTHERWISE
Due. INDICATED.

LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

WAP @) 70N ADF (09708 SERVICE INVOICE TYPE 2 - SIZC - “UMITED WARRANTY" - Nﬁﬁg*mﬁﬁd.ﬁto PY

i



i

CUSTOMER #: 44001040 145935 CROWN HONDA OF SOUTHPOINT
1001 Soutrr;‘poinl ﬁﬁgtg-’eﬁr; Bivd,
Durham,
*ACCOUNTING* {919) 425-4710
www.southpointhonda.gom
MEBANE' NC PAGE 1 7:00 am toH:OOmagrxcl!o%::d?-enggg?:kwpm Friday
HOME :_ CONT :_* PRE-INVOQICE **%  6:00amta5:00 pm Ssturday - 11:00 am to 5:00 pm Sunday
vy CELL. SERVICE ADVISOR: 997414 Joshua Herald
COLOR YEAR MAKE/MODEL VIN LICENSE® MILEAGE IN/ QUT . TAG
SX/Silver | 12 | HONDA ACCORD 1HGCP2F38C 10394/10394 8518
DEL. DATE PROD, DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
14SEP11 DO 23:00 12JU0L12 VISA-MC | 12JUL12
R.O. OPENED READY OPTIONS:  STK: cp-
08:06 12JUL12 (15:33 12JUL12
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A CUSTOMER STATES AC TAKES 30 MINS TO GET COLD ' .
CS CUSTOMER STATES AC TAKES 30 MINS TO GET COLD
997584 Clark,Joseph LICH#: 997584
. ISP 0.00 0.00 0.00 0.00
COST/SALE/COMP: 0 0 : : )
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
B CUSTOMER STATES VIBRATION IN STEERING WHEEL SINCE. SVC ’
CAUSE: front tires imbalanced
CS CUSTOMER STATES VIBRATION IN STEERING WHEEL
SINCE SVC
997584 Clark,Joseph LICH; 997584 :
N W 0.60 0.00 0.00 0.00
COST/SALE/COMP: 0 0 : : :
0 _ 0 TPARTS
: < 0 - "0 TIABOR g
PARTS: 0.00 LABOR: 0.00 QTHER: 0.00 " TOTAL LINE B: 0.00
VERSION 1 (EMP# 997584,12JUL12 08:55): 10394 front tires imbalanced
0.60 421210 balanced front wheels / 0.6 lbr.
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
07-12-12 08:19 * 08:55 0.60 W 997584 B
08:55 08:55 0.00 W 997584 A
ACCOUNT SALE COST CONTROL
1463010 0 0
1462310 0 0
17’75003 0 . T hkkkhkk ik
1121000 0 = wxkdhkkkw
COST/SALE/COMP TOT: 0 0 0
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE |,SROC_SUPPLT_COSTS: Wal ~__DESCRIPTION JOIALS
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF (150 of the total cost of labor | SABOR AMOUNT 0.00
THIS REPAIR INVOICE. and pars, not to exceed| PARTS AMOUNT 0.00
$50.00, to the Repair Order for
By signing below, you acknowledge that you were notified of and {shop supplies used in connection ADJUS?:EMN'I'SNT 0.00
authorized the Dealership to perform the servicesfrepairs itemized |With this repair, SUBLET AMOU 0.00
in this Invoice and that you received {or had the opporiunity to MISC. CHARGES * 0.00
inspect) any replaced parts as requested by you. The vehicle is ALL PARTS ARE NEW TOTAL CHARGES 0.00
being returned to you in exchange for your payment of the Amount UNLESS OTHERWISE LESS INSURANGE 0.00
Due. INDICATED. 2
SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

m €)2006 ADP (09/08) SERVICE INVOICE TYPE 2 - 512C - “LIMITED WARRAN'I’V" - Nﬁe ewmc; c 0 P Y



15/

CUSTOMER #: 44001040 148621 CROWN HONDA OF SOUTHPOINT
1001 Southpoint I\I';’\(gtg_il:;::rak Bivd.
*ACCOUNTING* Dl(lsrqg;nttzs-:mo i e
www southpointhonda.com ™
MEBANE__NC PAGE 1 7:00 110 1700 pm onday o Truraday - 100 am o 7:00 o Friday
HOME : CONT: _* PRE- INVOICE ** F00 o 10 6100 p Saluriay 110 ar 1 300 b Sundiy
BUS : CELL: SERVICE ADVISOR: 997414 Joshua Herald
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SX/silver | 12 | HONDA Accord 1HGCP2F38CA‘ - 11078/11078 [T1150
DEL. DATE . | PROD. DATE[ WARR. EXP. PROMISED PO NC. RATE PAYMENT . INV. DATE
148EP11 DO 23:00 09AUG12 VISA-MC | 15AUG12
R.O. OPENED READY OPTIONS: STK: CAl
08:25 31JUL12 ([07:35 15AUG12
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL |
A CUSTOMER STATES AC NOT COOLING PROPERLY
CAUSE: El1
CS CUSTOMER STATES AC NOT COOLING PROPERLY
' 997580 Johnson,Danny C. LIC#: $97580
W 0.06 0.00 ' 0.00 0,00
COST/SALE/COMP: 0 0
0 0 TPARTS
0 | 0 TLABOR
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
VERSION 1 {(EMP# 997580,14AUG12 15:59): 11078 CHECKED A/C PRESSURES
AND FREON LEVEL, FOUND NO PROBLEMS. TEST DROVE VEHICLE. TEST DROVE
VEHICLE FOR THREE DAYS AND APPRX. 240 MILES MONITORING HIGH SIDE
PRESSURE AND ON/OFF COMMAND WITH MVCI. FOUND NO ISSUES WITH A/C
PERFORMANCE DURING TEST DRIVE. -
B CUSTOMER STATES SHIMMY AT 60 MPH
CAUSE: .E
CS CUSTOMER.STATES SHIMMY AT 60 MPH’
997580 Johnson,Danny C. LIC#: 997580
W 0.02 0.00 : : 0.00 0.00
COST/SALE/COMP: 0 0
: 0 0 TPARTS
0 0 TLABOR
PARTS: 0.00 LABOR: 0.00 OTHER: ... . 0,00 'TOTAL LINE. B: . 0.00.
VERSION 1 (EMP# 997580,14AUG12 15:55): 11078 RECHECKED TIRE BALANCE
AND CHECKED ROAD FORCE. ALL FQUR TIRES ARE WITHIN SPEC. VIBRATION FELT
AT HIGHWAY.SPEEDS. IS NORMAL AS COMPARED WITH OTHER VEHICLES OoF THE SAME
MAKE AND MODEL.
C** WHEN APPLING BRAKES SEAT VIBRATES -~ PLEASE CHECK AND ADVISE
CAUSE: 00401
CONCERN CODE:
CS WHEN APPLING BRAKES SEAT VIBRATES - PLEASE
CHECK AND ADVISE
997580 Johnson,Danny C. LICH#: 997580
W 1.73 0.00 0.00 0.00

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF
_ THIS REPAIR INVOICE.

By signing below, you acknowledge that you were notified of and
authorized the Dealership to perform the services/repairs itemized
in this Invoice and that you received (or had the opportunity to
inspact) any replaced paris as requested by you. The vehicle is
being returned to you in exchange for your payment of the Amount
Due.

DATE CUSTOMER SIGNATURE

*SHOP SUPPLY COSTS: Ws
have sdded a charge equal lo
15% of the total cost of labor
and parts, not to exceed
$50.00, to the Repair Order for
shop suppliss used in connection
with this repair.

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

"ADJUSTMENTS

SUBLET AMOUNTY

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

ALL PARTS ARE NEW

— MISC. CHARGES *

TOTAL CHARGES
UNLESS OTHERWISE  [TES8 NSURANGE
INDICATED,
SALES TAX
PLEASE PAY

THIS AMOUNT

-~

D~‘§IETCAE 2006 ADF (0908) SERVICE INVOICE TYPE 2 - $12C » "LIMITED WARRANTY' - Nxemg COPY
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workedt %mf

CROWN HONDAGF SOUTHPOINT

1001 Southpoint Auto Park Bivd.,

Lol
SR
CUSTOMER #: 4‘100104(5/Z\[/(/O(Zi ND (Shlmm]

148621

* * Durham, NC 27713
ACCOUNTING (919) 4254710 =
www.southpointhonda.com
MEBANE, NC PAGE 2 SERVICE DEPARTMENT HOURS

7:00 am to 11:00 pm Menday to Thursday - 7:00 am to 7:00 pm Friday
8:00 am 10 5:00 pm Saeray = 11:00 am to 5:00 pm Sunday

soME : I covT: I - - oR:- INVOICE **

- BUS: CELL: SERVICE ADVISOR: 997414 Joshua Herald
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SX/Silver | 12 [ HONDA Accord lHGCPzFBBC_ _ 11078/11078 [T1150
DEL. DATE . | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
14SEP11 DL 23:00 09AUG12 VISA-MC | 15AUGL2
R.Q. OPENED READY OPTIONS: STK:C
08:25 31JUL12 [07:35 1SAUGLl2
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
COST/SALE/COMP: 0 0 ’
1 43022-TAQ0-A80 PAD SET, RR- 65.00 54.60 54.60
COST/SALE/COMP: 3800 5460 0 .
3900 5460 TPARTS
0 -0 TLABOR
PARTS: 54.60 LABOR: . 0.00 OTHER: 0.00 TOTAL LINE C: 54 .60
VERSION 1 (EMP# 997580,14AUG12 15:53): 11078 00401 411842 0.90
FOUND BOTH REAR BRAKE ROTORS WARPED, RESURFACED BOTH REAR BRAKE ROTORS
AND REPLACED REAR PADS. TEST DROVE. BRAKE VIBRATION WENT AWAY.
D** PERFORMED PAINT SEALANT RESEAL
23 PERFORMED PAINT SEALANT RESEAL .
113967ISEAL 0.00 2,00 0.00 0.00
COST/SALE/COMP: 1400 0 :
PARTS: 0.00 LABOR: . 0.00 OTHER: ~ 0.00 TOTAL LINE D: 0.00
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
08-09-12 12:06° 13:49 1.72 W 997580 c
21:08 21:08 0.00 W 113967 D
06-14-12 15:52 15:53 0.01 W . 997580 C
15:54  15:55 0.02 W 997580 B
15:55 15:58 0.06 W 997580 A
ACCOUNT SALE COST CONTROL
1462310 ) 0 0
1472010 "5460 3900 i . ‘
1463.010 ... 0 1400
1121000 5460 ok k v ke ek ok ok \
1668020 0 *hkhk ko k Rk \’D ‘W )ﬂ
0\ N
WA g
COST/SALE/COMP TOT: 5300 5460 g
* WARRANTY STATEMENT AND DISCLAIMER; PLEASE SEE THE | SHOP SUPPLY_COSTS: We[  DESCRIPTION
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSESIDE OF |1an o co o,onarde eauel 1o g oR AMOUNT 0.00
THIS REPAIR INVOICE. and pads, not to exceed| PARTS AMOUNT 0.00
: $50.00, (o the Repair Order for
By signing below, you acknowledge that you were nolified of and |shop supplies used in conneclion e cuool MENTS 0.00
authorized the Dealership fo perform the services/repairs itemized |With this repalr. SUBLET AMOUNT 0.00
in this Invoice and that you received (or had the opporunity to MISC. CHARGES * 0.00
inspect) any replaced parls as requested by you. The vehicle is ALL PARTS ARE NEW TOTAL CHARGES 0.00
being returned to you in exchange for your payment of the Amount UNLESS OTHERWISE LESS INSURANCE 0.00
Due. INDICATED. <
SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTBORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

Dﬁre—r—CAE ©2006 ADP {0208} SERVICE INVOICE TYPE 2-$12C - “LIMITED WARRANTY" - NKEGWWG COPY



<y L Hom ool ;
?[k&d %\?)D lz- Jay3s54’u:'w%v\$\lkhc' INVOICE

Efland, NC. 27243
Phone - 919-732-9600 14165

qlq -7 8{0 — 1@20 We Hear, We Listen

‘NVOICE Work Completed Date : 08/29/2012 Print Date : 08/30/2012
2012 Honda - ACCORD LX
24 . ‘
Lic#: - Odometer In: 11978
Mebane, NC Unit #: Odometer Out : 11988
spouse I £ OR vin#: 1HGeP2r3scA
CustID: 620 Ref#: Hat#:
Part Description / Number Qty Sale Extended Labor Description : . Extended
CK VIBRATION STARTING AT 62 MPH 37.50
TEST DRIVE, FELT VIBRATION IN STEERING
WHEEL, FEELS LIKE POWER STEERING
PUMP IS STILL ACTIVE TO STEERING RACK
AT HIGHWAY SPEEDS, VIBRATION IS QUT
OF SPECS FOR BRAND NEW VEHICLE AND
WOULD MAKE DRIVER UNCOMFERTARBLE.
STILL UNDER WARRENTY NEEDS TO GO TO
DEALER FOR PROPER DIAGNOSES.FRT
ROTORS WARPEDSLIGHTLY.
[ Technicians : HAGGERTY, JAY ]
Org. Estimate $0.00 Revisions $0.00 Current Estimate $ 0.00 Additional Cost  Revised Estimate | | ahor: 37.50
Parts: 0.00
Sublet: 0.00
Sub: 3750
Tax: 0.00
Total: 37.50
[ Payments - Cash - $37.50 ] Bal Due: $0.00

. . VISIT OUR WEBSITE, JAYS AUTOMOTIVE.US
I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees

permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is
1 year or 12k miles whichever comes first (except used parts). Warranty work has to be performed in our shop and cannot exceed the
originalRO ' :
SIGNATURE........cocouvmrtmmnsiisssriraranccssscsasssnes .- Date......covreernrrarennes TiMC.eccsesesecsenersnsens

Written By: <none> o Page 1 of 1 01.17.07 Copyright Mitchall 1 1nvoic!






