From: Wells, Cynthia CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)
Subject: FW: complaint follow up
Date: Tuesday, October 16, 2012 10:06:12 AM

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Tuesday, October 16, 2012 10:02 AM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: complaint follow up

Fro
Sent: Monday, October 15, 2012 7:45 PM

To: DataQuality, DataQuality (NHTSA)
Subject: complaint follow up

To Whom It May Concern,
Sorry it has taken me so long to send in the information requested, but here it is. I can be
reached at

Thank i'ou,



Foim.Aperoyed: O, Ho. 2127-0098

P‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
y 1-888-DASH-2-DOT

Kational Highway -888-327- 22-AUG-2012 Reference No.
Traffic Safety {1-888-327-4236) e

104
Administration INTERNET:www.nhisa.dot.gov/hetline 0

OWNER INFORMATICH (Type or Print)

Hame Daiime Teleihone Number | E-mail Address
J *

‘ . Evening Telephone Number
Zip Cod
Gt pownaL State e & l

The information you provide will be used ta identify potentisl safety-relatad defects, We may share your infarmation with the
applicable vehicle manufaciurer during an investigation or recall in accordance with the routine uses described in the agencys Privacy
Act police. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Ident(fication Number Located at bottom of windshield on driver's side | Make Model Model Year
IGNFK13068R- CHEVROLET TAHOE 2008

Date Purchased Dealer's Name and Telephone Number ‘ Engine: Fuel Type:

Jaly 2008 &;irl 5 e A71-274-5971 No: Cylinders 8’ F/é‘)l"ﬁ‘e'
Origir%?yﬂfer Dealer's City : " State Zip Code
1000 Priien, Yatland  [WAE [Z4]a3
Transmission Type [:] Antilock Brakes! Powertrain Multiple Failure: Incident, Date(s)
[ cruise Control 22-AUG-2011

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes; VISIBILITY/WIPER (PWS), 170000 LATCHES/LOCKS/LINKAGES, 110000

ELECTRICAL SYSTEM Failure Mileage Failure Speed
60000 0
ADDITIONAL YTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALQ;\BCOSG) ] Qriginal Equipment: i o—
e D Prlc?r Rep‘air Failure Location:
Tire Component Code Tike Eailufe Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Fafled Part:
APPLICABLE INCIDENT INFORMATION
(Please desaribe in delail the incidents). Faillre(s). Cra. ), and injurv{ies).
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [no { [yes [X oo 0 0 N

Narrative Dascription of Incident(S]}, Crash{es), and Injury{ies).
Pleasa describe (1) everits leading up to the failure, (2) failure and itz consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 CHEVROLET TAHQE, THE CONTACT STATED THAT THE DRIVER AND PASSENGER SIDE WINDOWS AND DOOR
LOCKS MALFUNCTIONED. THE CONTACT STATED THAT SHE WAS UNABLE TQ OPEN OR CLOSE THE WINDOWS AND THE LOCKS FAILED TO
UNLOCK. THE VEHICLE WAS . THE VEHICLE WAS NOT REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS

60,000. celog.
T twet the tehicle o the dealer and discussed

< ?'H\u‘s 158e Wiy Hhem. Thiy had no explanafion okef

WPy Pis wies happent Vlg y anal Fold ke T+ woutel b+ seucin]

hundred dollars o even lopld vk ot Preble i

Include, if available: Police/Fire Department Report, Phaotos, and Repair Invoice. ATTACH A

The Privacy Act of 1974-Public Law 53-579 This information is requested pursuant to zuthority vested in the National Highway Traffic Safety Actand subsequent
amendments, You are under no shligation to respond this questionnaire, Your response may be used to assiskt the NHTSA in detarmmining wheiher 2 Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceads with administrative anforcement or litigation 2against a manufacturer, your rasponse,
or 2 statistical summary thereof, may be used in support of the 2gency's action.

e









