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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Marshfield, MA
August 8, 2012

National Highway Traffic Safety Administration
400 Seventh Street SW
Washington, D.C. 20590

| am the current owner of a 2001 Mitsubishi Montero. Within the past week, along with a sound alert
(horn), an ABS alert light has appeared on my dashboard display. | brought the SUV to my mechanic who
told me that both alert failure indicators have to do with hydraulic brake booster accumulator leakage.
He told me to bring my auto to a Mitsubishi dealer to have it repaired “ at no charge” because it is
associated with a manufacturing defect “recall” notification # SR-01-008 {see enclosures).

Per my mechanic’s suggestion, | had scheduled a repair with a Mitsubishi Dealer. Before | delivered my
Montero to the dealer, | called Mitsubishi Customer Relations Department (888-648-7820) to get detail
on the recall notification. Ultimately, | was told that the recall did not inciude my auto (VIN #).

Obviously, this is very concerning to me because it is a safety recall. Please note on the recall notification
(enclosed) from Mitsubishi, it clearly states, “which could result in a crash”. So, is Mitsubishi waiting for
members of my family and me to be invoived in a crash, fatal or otherwise, before they take
accountability of their lack of action?

As stated in their letter, Mitsubishi is required to absorb the cost of repair.

Please let me know what | should do to encourage them to fulfill their obligation.

CC:

Customer Relations Department
Mitsubishi

6400 Katella Avenue
Cypress, CA 90830

Consumer Protection Division
Office of the Attorney General
One Ashburton Place = =
Boston MA 02108


Tameika.Gee-Walford
FOIA STAMP
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e MITSUBISH!

$400 KATEL LA AVENUE
CYPREAS, CALIFORNIA #0430-5308
(888} MITELIZ00Y

AFFEGTEDVEHPBLES

MODELS: 4-2002
October, 2001

RE: IMPORTANT SAFETY REGCALL NOTIFICATION: SR-01.008
Dear Mitsubishi Owner:

This notice i3 sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Mitsublshi
Motor Sales of America, In¢. has determined that a defect which relates to vehicle safety exists In certain 2001-2002 Montero
vehicles produced before June 20, 2001.

could cause

What is the safetyissue?  The hydraullc brake booster aceumulator may leak pressurized nitrogen
) ' o . r assjst after the

an abnormal noise when the brakes are applled, and a delay in brakg
vehicle has baen parked for a perlod of time, which could result in o

What you should do: Please call your Mitsublshi deator [mmediately to sch rts are
in stock for Safety Recall 01-008. If your dealer does
ordered before scheduling a repair date. i
latter. {If you misplace this letter, the dg

What your dealar The dealer will replace the hy g our vehicle free of charge.
will do:

How Jong wiil It take? . However, your dealer may naed your vehicle

alred gfomptly and at no charge, pleasa Inform us by calling:

sibishi Customer Relations Departiment
(888) MITSU-2002 (888-648-7820)
% {Central Standard Time} Monday -~ Saturday 7 a.m. to 10 p.m.

If after contacting Mitsubishi Customer Relations, you still have a problem having your vehicle repaired promptly and without
charge, write to the Administrator, Natlonal Highway Traffic Safety Administration, 400 Seventh Street S\W., Washinglon, D.C,
20590, or call the Auto Safety Hotline toll-free (888) 327-4236.

fMitsublchi is committed lo making your safety our firs concem and we sincarely regret the inconvenience to you caused by this
recaill,

Sincerely,
SR-01.008
CO10OWXX

Richard Donnelson
Diractor, Customer Relations

[Notice to Lessors: if you are 8 lessor of five or more laasad vehicles as of the date of this ketter, you have an obligation under federal Jaw
{48 GFR Part 577} io provide the lessee of the above refersnced vehicla with a copy of this letter by first claas mail within ten days of receipt.
Also, you must maintain a record which identiflas the kesses to whom you sent a copy of this letter, the date you sent it, and the vehicls
identification number (VIN) of the subject vehicla.]

http:/fwww.alldatapro.com/alldata/PRO~V289900416~C35837~R0O~OB0~P2R0OX~N/0/808... 8/3/2012
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2001 Mitsubishi Montero Service Brakes, Hydraulic Recall 91V25¢ 301

NHTSA:  Action Number: Ni&  Service Bu'tefin Number: D1V25400+ SLCK 70 CHO0::
Report Date:  Component: Potential Units Affected:  Manufacturer;
Aug03,2001  Service Brakes. Hydrausc 39020 Mitsubtshi America

Summary: Yehicle description: sport ulifity vehicies, The accumutator that fs installed on the hydre . 'ic brake booster may
have been imoroperly manwfactured. Over a pericd of time. this could result in leakage cf the pres: Irized nilrogen gas
from mside the accumutator.

Consequence: The 'oss of ihis gas pressure cou'd resufl in an gbnormat noise fros1 the left side ¢ *he dash panal when
the brakes are appfied. and possibly a delayed first time brake boost assis! afler the vehicle has been parked for a period
oftime, which coutd resull in a vehicle crash.

Remedy: Dealers wil instai an improved accumutator. Owner notification riating began octoder 5 2001. Qwners who
take their vehicles to an autharized dealer o1 an agreed unon service date and do net receve the -2 remedy within a
reasonable tme should comtact mitsubish: at -880-222-0037.

Notes: Also contact the national highway traflic safety adminisiration's auto safety hotfine at %-88¢ - ash-2-dot (1-888-
327.4238),
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Administrator

National Highway Traffic Safety Administration
400 Seventh Street SW

Washington, D.C. 20590
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