Transmission Type mA}&xk Brakes Powertrain | Multiple Failure: Incident Date(s)
Cruise Control 10-AUG-2012
FAILED COMPONENT(S)/PA RT(S) INFORMATION
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Tire Component Code Tire Failure Type:
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* ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: .7V Date Manufactured: |Mode| No./Name: naw- - X i
Seat Type: o ' Installation Systeny:
Child Seat Coirponent Code. Failed Part: ,tt : C :

oo P N " APPLICABLE INCIDENT IWORMRTION N

- R AT At PR IS e N Plegse destifbe Fafiureis) Cids) esl} it i A

Crash - Fire T w57 Nunber of Pgysons Imured - Nun’ber of DeathsA Reported to Police

[Z]Yes DNo I:IYes lfl No | - 2 -0 '- N

harrative Des cription of Incldent(S), Crash(es), and Injury(les)

OWNER INFORMATION (Type or Print)

. INFORMATION ACT (FOIA), 5 U.S.C. 552(B
P‘ DOT Auto Safety Hotline ' FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Da eURfcetved Repository []
of Transportation To Report Vehicle Safety Defects -1 2012
1-888-DASH-2-DOT
National Highway (1-888-327-4236) - . X 14-AUG-2012 Reference No.
Traffic Safety . -
Administration " - INTERNET:www.nhtsa.dot.gov/hotline _ . 10470586

Name Daﬁime Teleione Number | E-mail Address
Address | ]
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BOONENVILLE * state . [Zip Cod
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The information you provide will be used to Identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recail in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATYION | .
17 digit Vehicle Identification Number Located at bottom of wmdshneld on dnvers s»de Make N Model Model Year
teos42ass2 . ST 7] TOYOTA T HIGHLANDER 2008

Date Purchased

Dealer’s Name.and Telephone Number "y : Engine: Fuel Type:
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Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is availahle), A AN L O st o L

TU*THE CONTACT OWNS A 2008 TOYOTA HIGHLANDER. THE CONTAETSTATED THAT WHILE DRMNG 55 MPH AND APPLYING THE BRAKES TO
AVOID CRASHING INTO A DEER, THE BRAKES SEIZED AND THE \/EH’ICLE’ FALIERTO RESPON'D AS A'RESULT, THE CONTACT LOST CONTROL OF~
THE VEHICLE AND CRASHED. THE' CONTACT MENTIONED THAT NONE OF THE AIR BAGS DEPLOYED, AS A'RESULT, THE DRIVER ANDA |
' PASSENGER SUSTAINED MINOR INJURIES, A POLICE REPORT WAS FILED. THE VEHICLE WAS "NOTTAKEN TO THE DEALER. THE -

MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE CONTACT WAS ABLE TO DRIVE THE VEHICLE AWAY FROM THE SCENE. THE
FAILURE AND CURRENT MILEAGE WAS 70,000. .

e

| v S

Include, if available: Police/Fire Department Report, Photos, and-Rgg__r-In\Tolt.e. PP T

The Privacy Act of 1574:Public Law 93-579 This information is.requested pucsuant to suthority ve.-sted in tiie National Highway Traffic Saféty Act and su'bsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct o safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manutacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.
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