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From:

Sent: Wt 15, 2012 7:56 AM
To:

Subject: Fw: Ford Motor Company

Sent from my Verizon Wireless BlackBerry

From:
Date: Tue, 314 Aug 2012 23:11:45

To: <crcfmc@ford. com>
Reply-To:

Subject: Re: Ford Motor Company

Its in motion. Your company is a disapointment. Furthermore not sure why ford is moving me
from one person to another. All this is recorded and a complaint has been made. this now has

gone national. It could have been solved if you would have commuicated instead of insulting a

Sent from my Verizon Wireless BlackBerry

————— Original Message-----
From: crcfmc@ford.com
Dateg
To:
Subject: Ford Motor Company

-

This is Eshane also from Ford Motor Company’s Customer Relationship Center. I am here to
address your follow-up email.

I am sorry if at this time we have not met your expectations. Yet I appreciate the time that
you have taken to write to us about this matter.

I understand you are going to retain a lawyer, as such we can no longer continue discussions
regarding your concern. Please have your attorney contact Ford Motor Company's Office of the
General Counsel (O0GC) in writing for potential resolution at the address below.

Mail

Ford Motor Company









































