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StATE oF NEW YORK NG O¢ 12
OFFICE OF THE ATTORNEY GENERAL

_ JANE M. AziA
- Bric T. SCHNEIDERMAN Bureau Crer

ATTORNEY GENERAL Consumer Fraups & ProTecTioN BUREAU
August 1,2012

Rochester, NY

Our File Number: 2012 -1031455
Company: 2006 Honda Odyssey

On behalf of Attorney General Eric T. Schneiderman, I am writing to notify you that we have .
received your correspondence.

We appreciate ybur alerting us to this matter. We believe the organization shown below may be
able to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that

organization. I suggest you attach a copy of this letter or, if appropriate, mention that you are adding new
information.

Thank you for writing to our office. We will keep your correspondence on file for future

reference.
Very truly yours, _
ady B/Wk.ay/o/ |
Judy Blumenberg
Bureau of Consumer Frauds
and Protection
';4: National Highway Traffic Safety Administration NM
Office of Defects Investigation
1200 New Jersey Avenue SE West Bldg. 080812
Washington, DC 20590 TGW
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July 16, 2012

| |
Rochester, NY - L

NY State Attorney General,s Office:

The attached is for your Information at this point in time.
I will follow up more about the problem if I don't get a satisfactory
response from Honda.

The problem is wide-spread enough that a mandatory recall would be
warranted, in my opinion. .




July 17, 2012

Rochester, NY

American Honda Motor Co.

Honda Automobile Customer Service
Mail Stop 500-2N-7D

1919 Torrance Blvd.

Torrance, CA 90501-2746

Dear Honda:

Enclosures: 1) Copy of my recent Repair Order, Invioce #629360, dtd 09Jull2
2) selected copies from Internet describing the problem with Hondas

Come on Honda !

Honda; the bastion of quality — self proclaimed; recognized; (usually) deserved.
You know you have a defective VSA Modulator in your cars.

It has happened enough times that it shows up prominently on the Intemet; just
Google: <VSA Modulator Failures in Hondas>. The failure, happening at
around 20,000 miles, is a wide-spread problem.

The VSA Modulator just failed on my Odyssey. The VSA light came on at start- up
one morning, and will not go off. The car has 20,000 miles on it. The cost to fix it is
$1250. This is outrageous. This vehicle has been miildly driven (3,400 miles per
year). It's not like the system wore out from rough use.

Do the right thing! Fix it!
If you do not, you will lose: reputation, customers, good will. The bad will
will spread as far and wide as bad-mouth conversation and social media can take it.

cc: Dick Ide Honda; Mr. Koichi Amemiya; { m
y @ y reneral




DICK IDE

CUSTOMER #: 60606 629360
*INVOICE* @ HONDA
875 PANORAMA TRAIL SO.
AOCHESTER, NY 14625
ROCHESTER, NY PACGE 1 {585) 586-0120 FAX (585) 586-2231
woME I CONT :N/A www . dickide.com
BHS. REG. NO R528-0383 _ CELL: SERVICE ADVISOR 872 MELIss_g KINLAW
S COEDR . PYEAR ] AAAKEIMODEE TTOWING | . LICENSE 1 . MILEAGE IN/OUT “{- TAG
BE 06 | HONDA ODYSSEY _SFNRL38246B __r___ 20404/20404 _[T915
DEEDATE. .. |PROD. DATE } WARRB..EXB: CLPE NO CLPAYBENT ] INVIDATED
125EP06 DL WAIT 09JUL12 VARIGRE Y| casu 09JUL12
TR.D.OPENED . "READY ] OPTIONS:  STK:F6937 DLR:06717 TRN:AUTO
09JUL12 09JUL12
LINE OPCODE_TECH TYDE HOURS LIST NET TOTAL
115 oo'° 115.00

i'ORDER'_PART CUSTOMER DECLINES AT THIS TIME.

A _*‘i******'l‘************************************

_RESET TIRE PSI

: oA T 3.02

|1 0L 4-50TS BULK. OIL _ .52
: ' .40

.01

***************.;******-k

c MAINTENANCE _Rn.MINDER LIGHT

E 19-POINT COURTESY TN
_TECHNICIAN FOR VDETAIVLS OF INSPECT ON.

 0.00

_0.00

14'?

SERVICE {585} 586-0120
SALES {585) 586-2820
PARTS {585) 586-49189

BODY SHOP (585} 385-9345

MAIN NO.
(585! 586-2820

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE
THOSE MADE BY THE MANUFACTURER. THE SELLER HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS
OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OoF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TOQ ASSUME FOR iT ANY LIABILITY 1N
CONNECTION WITH THE SALE OF SAID PRODUCTS.

" . DESCRIPTION ™ " o

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

TTFOTALS ..
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My Honda Odyssey VSA Modulator failed at 20,000 mites. $1200. estimated repair. I did not have the repalr done. I thought I
. would appeal to the “Quality™ that Honda is reputed to bave by asking the Honda Motor Co. to pay for this obvious DEFECT in

. materials, but youwr experience makes that route sound fruitless,  Since this apparently is not a mndom fiuke filure, there
possibly can be some pressure applied to force a recatl. Time to spread the word throughout the buying pullic, and research
government ways to get into the consumer protection business on this one.
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VSA modulator failure after 19K miles 7

Hello, I've used this forum as a great info resource a number of times and
thanks for that. So I've got what I thought was an unusual probler, my
van's VSA modulator falled after just 19.2 k riles,

» Wheel & Tire Center

Unfortunately, this is an $1100 repair.

1 did some searching and this seetns to be a very common problem amang
varlous models of Honda cars, induding odysseys. There are even a few
recalls of VSA modulators from various model years (as far as I can tell,
mine has not been recalled}.

The Honda deater and corporate are not much hetp {well, they offered a tiny
discount to the huge repair cost, but I could easlly equal it with some online
part shopping), but L haven't driven the van heavlly and I'm outside of my N i
warranty period. And the Handa corporate rep has not been so good on the 3

phone.

Honda Odyssey Parts
Rubber Car Mats
r

1 thought Honda was a premiumm quality deslgned and manufactured aar, but
now Fm rethinking that postition. Additionally, from what the Honda dealer
told me, this VSA failure also means that my anti-lock brake system is
inoperative, and this is not good. Not sure if this correct, but when I asked
for more info about the ABS brakes and the VSA system, Honda corporate is
not willing to confirm or deny anything. It feels a lot like CYA.

Anybaody else hera have any sirilar V5A problems with their van(s)? What

7/16/2012 7:30 AM



Honda Accord - Save £1800 on VSA modulator ﬁf!ure. | Technical m... hitp:/fwww.honestj ohn.co.uk/forum/post/index. tm?t=87798

- e
H ot Home | Gopd Garage Gulde Lenin| Newaccount - seamh
HONEST . The 2012 Tovota® Camrv LE
PRl : Leads the Class with Highest MPG Rating. Test Drive the Camry Today!
E HE&‘{:.CD.UK w i::.f-z_bulg_x;jtqi(}_!\in SRmrY "i
Geors Askill Reviews  fricing Jues For Sale Pdvise Gond Srages tisws  BadkRoom  Immuranta
Handa Accort - Save 21808 on VEA modulator failure. | e i 0
= Johh [
YViow threaded o T
.;aﬂdn Accord - Save £1500 on VSA fature. - Sun 7 Nov 2010 1443 - ] e
e —— Password

Moads ke Gaally tcoed the extended warrenty for the ruddish VA modulxtar .
mlthhummwmm
avnpusced Maads UK &t & gestare of goodwill wan paying For Lbe parts wnd

the cusomer haet to pxy for the tabauc

Finslly Honda aod German manofaciorer heve reached a solution fo this ixae.

TSK Balletin No SK-07-007-00 duded 01-11-2010
This is only applicable &1 i-CTDI engines. e
Modds Alfested e
ACCORD D CN1 €5. 06, 07, 68 Fy
ACCORD TOURER (T4 08, (5. 07, (2
CIVIC SDEVI 05 )
CR-VRDS €5. 06 Aocerd 2.3 Lotdi - "gone into Frog meads”
CR-Y1.CTD! 2D9 05. 06 i

Sywplom

VEA light on, DTC 66-1 is tored.

Came

Dpen cirtult is the VSA modnlstor pressure sorsor dut (0 & production Esalt at T syl

AppGeation: Wizrvanty iove 44 yevre; mileupe ap o £2.000 mile

Any bigh miftagy ear uill agt be eatertained—. 5o mryode now b uridenly seen this fsvme, ploms conteit your dealer
pmvided yom are with the time frame sad mileape.

stonde Accord Z2.2-CT01 Gl cen

1 e a Hoada Accond 2005 dicee] with 90000 1t on (o chock Wihen | staziod the eoping i other taorimt 2 trisngs ane the
VSA waminp Eghit camc on avd staved on. Took @ o the Hondn deaker wha done a disgnastic teot {£35) and 10K mc the VSA
ndubstor has fiked ond the pe wrhick vou com ool et fom Hoods is £1600+Vat+Labaer, T phood Heods UK cogomer comte
and they seid 23 2 pood will gesmee | ooukd hove e part for £03-+vattlahoo. T pricied ond teir baficti (50 shove which [ oot
from another wobsie) bet bty s3id because o car had dooc high mikeese this was theyr besd offer, tske i o kave & f you have 2
Honda Sescl from 2005 oward with koss then 67000 wecs et the VEA Modafatar replaced for froe NOW,

> ¥ -

[ M
In Stock
Edkted by buzzoion on OT/11/2010 at 14:56 Invicta Motors
. . . Tunbridge Wells
Reply to this message | Roport message as offensive | Link
Honda Accord - Save E1600 on VEA modulator fadhurs. - ColloaZs Sun 7 Now 2010 15:47 ©7 7 U0
e

Take tha uni ks a cxmpetent elecronic engineer orsd he will rapair |t for 8 reasonable grice,

Honda Accord - Save ££800 en VSR modulator fallure. -b von 8 Now 20101730 1 - - Best monthly prica -financezcar.cauk
. e ] " EOnDA ACGGRD Salson
‘ Take the unit to a compe’ant elecironic eng and he will repairit for 3 reasonatie price.
! . m£333wnnﬂl
i NdMeasvm.Hmdawi‘lnn};hlmhavehpaﬁht&ﬁ#\hlmmhfabdmﬂhum
U . e . Wore Finatics Deala »
Reply to this {Raport s offensive | Link i

huonunnmu-s.vﬂ!umw:ua Maon B Nov 2010 1749~ 5 O 08007317001 relisbilityind

Forget honda remeva the unil i3ke itla @& geod elacionics shop ard fney should be able to repair it 1 em sure you
mamammdwmﬂsmmmmmeﬁMMﬂMmm .

15 what mast peopie do in Germany espacialy on VB dehh(&nmmﬂMhm
meuwmmmammmmeMMmﬂh-
wixy reasonable amowd

ﬁsp!yin this msﬁno IWIMFEM{W .

;
[

o g ¢ .'-'7)" a5 -f . 7
S e % r o pnttnf T gt 8 LR J0 5 QYT gt )
IR I A 7“,/ 7 oG

1 of3




VSA Module Failure - S2KT Honda $2000 Forums - Hitp:/fwww.s2ki.convs2000/topic/813672-vsa-module-failure/

2of5

Tt basically uses the ABS scnsors, the throtile sensor and a couple of yaw sensors to brake one wheel and cut power

calderaboy Pested o1 September 2010 - 11:32 AM
Mikey,

The fault is the following, carried out a test with the HDS for waruing light on. Got DIC's off system 66-1 brake
pressure sensor fail requires VSA modulator. Light will nol resct. Funny thing was travelling back from Work when i
noticed it happened and becaiise 6f hieavy traffic snd cutting throught Lhe back of the trading estate and it was quite
bumpy with a few pot holes.

Pave

mikey k Posted 01 September 2010 - 01:42 FAL

That would poinl me at the scnsor first rather than the module

bigtommy Posted 01 Septembicr 2010 - 01:46 PM

i have the same thing on my car, 2007 medel, the vsa light went on after I wenl on Lo somc grass. car is going in
Lomorrow for its 3 year service, it is 2 months oul of warrranty, the honda garage did the MOT just before 3 Yeurs was
up so I'm hoping if anything major they will coveril. I suspect that it is jusl a sensor that has been knocked though.

mikey k Posted 01 September 2010 - 01299 PM

ADS scnsors on each wheel are prone to getling knocked out of alignement, that would also confuse the VSA

bigtommy Pasted 01 September 2010 - 01:33 PM

i'll report back whal they say, abs seems Lo be working ok, traction control is definelly not - the polished concrete floor
of undergound car ﬂu‘l\ at my work + a little waler is a fun combination until you notice a pillar coming at you or one
of the many arab plated bling mobilcs in the car park!!

De o Posted 01 September 2010 - 02:08 PM

Ancther good reason not to have VSA. ;)

Ifit is the unit, T bought a sel of coils off Dewsbury Salvage a couple of weeks back, and they offered me some off an
08. $o they must have broken an 08 recently.

Nick Graves Posted 01 September 2010 - 02115 PM
Likewise, I'd cheek all sensors & connections first.

And if all else fails, pet a $/H control module from a serapper.

p800bry Posted 02 September 2010 - 01:08 AM

... Honda replaced the i3 carlier this year, luckily under warranty, it is known that the module
. ?lg on these. [ had the oppossile probiem lo you where as my VSA kept activating for no
Yow v

M a
=0 Tihally figure out exactly what was wrong (still had the fault with the new module) and during that time I
looked into getting a Hondata Flash pro which would allow me to delete the VSA all together, this would still be
cheaper than a new module plus you get some more power when you have the remap!

7/9/2012 2:12 PM



VSA Modute Failure - S2KI Honda S2000 Forums | Intp:/Awwwv.s2ki convs2000/topic/813672-vsa-module-failure/

eeerentine s s SRS,

jody Posted oz September 2010 - 01342 AM

Code 66-1 relates to the pressure sensor inside the modulator. Tf the VSA jndicalor is still showing and 66-1 sUill
posled when the DTC has been clearcd then it is almosl 100% certain 2 Thull with the modulator.

Has your dealer tried goodwill with a warranty claim or wilh a call to eustomer relations? If they have not yet tried a
warranty claim for partial goodwill, that may be an avenue to cxplore.

Pie_n_Chips

Posted 02 September 2010 - 02:35 AM

Quote

brake pressure sensor fail

Another one bits the dust, only this is the first Honda T've heard it reported on.

The reason the bill is so high is that the sensor is embedded within the ABS pump module and guess what, you have
to replace the enlire ABS contvol assembley 1o fix.

There arc third party companies who will fix your module for around £350

Our Swift Sport has exactly the same fault and ils quite widespread across most other manufacturers, only nobody
acknowledges theres a problem, erge no recalls :mad:

Bandit_=287 Posted 02 Seplember 2020 - 03:06 AM
My Honda dealership told me a few months ago that the only problems they get the s2000 in for is faulty lamba
sensors and faulty vsa control units, Apparently they have had to replace quite a few of each.

composite guara . . Posted oz September 2010 - 03147 AM

Glad I opled for the non VSA option!!

calderaboy Pasted 02 Scptember 2010 - 04:39 AM
On the good will gesture side of minfaiphoncd Honda Uk and explaincd the situation thal the car had been in and

the VSA madule needed replacing. I didn't but the car new il was 6months old from a guy who have purchased it from
BG so a european import but exactly same UK spee.

Honda said thal they would get back to me within 3 days, took and when they came back thcy said that coz the ear
\-i'la.-; a UK dealer model they wouldn't help which is a little harsh and I have two 1londa’s and have always championed
their cause.

Dave

jUdY Posted 02 September 2010 - 035:52 AM
If they have nol yel done so, ask your dealer to put in a warranty claim for parts only - you will need to prove service
history, but they may offer somcthing,

b igtomlny Posted 02 September 2010 - 09:34 AM

dealer is saving my VSA module has gone, they are asking honda for a goodwill to replace it.

-’ Hoav can a module like that fail when a car is parked?! one minnte the light was off, then the lighl was on¥!

Jof5
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VSA light wont go off - Honda Accord Forum - Honda Accofd Enﬂms. http://www. hondaaccordforunt com/forumy general-tech-help-7/vsa-lig...

e g

W Cpen circuit in the L fator pressure sensar due o & production fault at the supplier.

{of5

.. Any high mileage car wil not be entertained... 50 anyone now has suddenly seen this issue, please contact your dealer i

CHAC 5D EVI 05
CR-V RDB 05, 06
| CR-V I-CTDI RD2 05, 05
| Symptom
bight on, DTC 66-1 is slored.
Cause

Applisation: Warriinty extensian +3 paIrEmilage up to 62,000 mites ;
. provided you are with the time frame and mileage.

| This does not help me as i have 122k on clock so i have been in touch with Honda uk who are dealing with it at the

" moment. And | have also been in touch with my dealer asking why i was not informed about this when my mileage was

. under 62k, which was anly a year age,and the car has been serviced six times in between.The deaker said honda told them
! ngt tw say anything unless approached by it or the light came on. So if you have one of the above ¢ars and uncer 62k on

| dleck | would get in touch with your dasler even if madulatar has not faited bacause from Jan 2012 this will be part of MOT
" and you mey end up with 8 £1800 bif!

Sorry to redig...but I warlt to make sure. This coesn't/will not affedt my receatly bought 2012 Honda Aocard LGP i4 right?

e
48

| 12092011, 0136 AN

loin Date: Dec 2011
Locatien: PAN H
Posts: 2

i - S ‘

| Chask far resistance first. Also try checking Whee! Speed pidkups for dirt. !

Hope it may headp.
i windshieldreplacement-phoenix H
| Window Tinting Cypress
. RO920ML 10:0 AN e !
! i
3cin Date: Nov 2011
NS Lacetion; Los Angeles, CA
Kewest OF Newbies Posts; 16
Quoke:

" Originally Pested by windshieldreplacement -
. Chack for resistance first. Also try chedking Wheel Speed pickups for dirt.
Hage it may help.

= Was that directed at me or the OP? Either way I den't have a due what you just said.. {ol

14022012, 05:05 AM o |

Join Date: Dec 2011
Location: UK

1

I have the same problem. Thanks for the post rhinogadf... i

I have had this checked at the deater on §0k and they want to charge me 1800 pounds for the module 66-1 ermor mde.

q Im gonna contact Handa UK see what they have to say as this is a known issuel But fziling that I have this belovw on haw to
! remove the dash... And I hepe T can find the @in in the connector for that fight or cpen it up and disconnect it

| Hare is whet T have...
Instrurrent Panel Removal/ Installation

1. Tilt the steering column down.

{ 2. Remave the screws (B)

i 1. Remove the screws (B}

} 2. Gently pull out aleng the bottom to release the dips {C) and hooks (13)

3. Gently pull out the upper portion of the panel )

4, With auto A/C: Dissonnect the in~c3r tempearature senscr connecter {E) and the &ir hose (F)

H

H

i

O o {279 KB, 6 views) ;
r_-stredited by Kapitain; 01-02-2012 a2 05:11 AFL Reason: missing priire !
f

i
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VSA i

3of3

T

PR

L
Joln Date: Mzy 2010 !
Incation: Cn Vacation in Bucksnort TH ©
Pasts: 4,233 i

: I'min the states so can't reaily kelp with the quostiens... dfferent laws.

| 66 Chevelle...89 LX Auto...89 1 5 spd...55 EX Auto...07 Pilot.__(soon te be sald-36 LG Auto)

i

‘ Heaven is in the palm of my hand and it is waiting here for you, what T am 1 suppase to do with a childhead tragedy

| &=
¥ 132015, 0335 P [
; . Tain Bate: Apr 2010
P . . Posts: 13

| Newest Of Newbles

it

: Coma on lads some 1 must have some ideas in engiand
i

[ 10-172081, 05:45 AM

: Newest Of Newbies

1

L

Fan Date! Apr 2010
Fosts: 13 X

!

i With this baen such & common fault thought maybe i would have get some pointers. |
¢ This is what i have dua out

i Honda has finally issued the ecended warranty for the rubhish VA moculator

| mrada by the ultra-NOT reliabfe German manufacturer. BafGre this 156 was
announced Henda UK as 3 gesture of geadwill was paying fer the parts and

the custemer had to pay for the labour.

Finally Handa and German manufacturer have reached & solution to this issue.

: TSB Builetin Mo SK-07-007-00 dated 01-11-2010
: This is only aplicalie to i-CTDI engines.
i Models Affected

¢ ACCORD 4D CN1 05, 06, 07, 08
ACCORD TOURER CN2 05, 06, 07, 08
CIVIC 5D EV1 05

! CR-V RDB 05, 06

| CR-V [-CTDI RDY 05, 06

i Symptom

i VSA Kght on, DTC 66-1 is stored.

i Cause

| Appiication: Warranty extension +3 years; mileage up to 62,000 miles

\ Open cirauit in the VSA modulator pressure sensor due to a production fault at the supplier.

{ Any high rrileage car will net be entertained... So 2nyone now has suddenly seen this issue, pleese contact your dealer provided

{ you are with the time frame and milesge.

i have also been in touch with my dealer asking why i was riot informad about this when my miteage was undar 52k, which was

‘ anly a year ago,and the car has bean serviced six times in batwean. The dealer said honda told tharm net to s2y anything unless

i

R bacid il

ik CARMR)

i bilk

i
i
i
This does not heip me as i have 122k on tleck 50§ have been in touch with Honda uk who are dealing with it at the moment. And ’

| approached by it or the light came on. So if you have one of the above @rs and under 62k on dodk i would get in touch with
{ your dealer even if modufater has not faled becausa from Jan 2012 this will be part of MOT &nd you may end up with a £1800

i
{

12-99°2011, 1120 PH

L B s
i Newest Of Newbies

Izin Date: Mov 2011 i
Location: Lot Angeles, C& |
Posts: £6

Quete:

Originally Posted by rhinogelf |
This ts what i have dug out

: Honda has finally ssued the extended warranty for the rubkish VSA modulator
made by the ultra-NOT refiable Garman manufecturer. Before this TSB was
annaunced Honda UK as a gesture of goodwill wes paying for the pants and
the customer had ta pay for the labour.

Finaliy Honda and German manufacturer have reached a soktbion to this isste.

TSA Buletin No. SK-07-007-00 dated 01-11-2010
Thiz is only applicable to FCTDI engines.

Podels Affectad

ACCORD 4D CNIL 05, 06, 07, 08

; ACCORD TOURER CN2 65, 06, 07, 08

i

With this been such a commaon fault thought mairb: i would have gstsome palnters,

worl gooE - Honda Accord Forum - Honda Accord Entlus... htp://svww.hondaaccordforum.convforum/general-tech-help-7/vsa-lig. ..

———
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