CL-10469489-8365
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

I | AuG 2 7 2012
Jacksonville, FL [ G

Office of Defects Investigation

Nationai Highway Traffic Safety Administration
U.S. Department of Transportation

1200 New Jersey Ave. SE, West Bldg,
Washington, DC 20590

August 21, 2012

Re: ODI No. 10469489
I am enclosing the following additional information about my complaint:

1. Copies of the business cards of the two Discount Tire Co. in Jacksonville employees who
assisted my wife and me with detection and photographing of the subject tires.

2. Tire DOT No. IGRPDYH4519.

3. Seven photographs of the subject tires taken at Discount Tire.
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~DISEOUNT DISCOUNT
SEolil SCOUNT
FOuD TIRE FAILUEE TIRE ) /terrp prcooesrs TIRES

RYAN HOLCOMBE JUSTIN RELIFORD

ASSISTANT MANAGER ASSISTANT MANAGER
£240 ATLANTIC BLVD. 2440 ATLANTIC BIVD.
JACKSONVILLE, FIL 32225 JACKSCNVELE, FL 32226
Phone: ____ Bh Phone: P 804/ T21-0845
DISCOUNTTIRE.COM VEHICLE INFORMS

DISCOUNTTIRE.COM
2811 Vi

JETTA VI
16VEABE  § SRORTWGN
MILEAGE: 35, 165

9448 ATLAMTIC HLAVD
JACKSINVILLE FL 32805
FHOME: 984-724-87245

938 RyAN C HOLCOMES

WORK ORDER#

JOCRSOMITLEE Fl. -

TORAUE SPECS: @28

- DESCRIPTION AMOUNT
1844 MFG - PES/A5R-1E 21H W B HAN 0RTIMO H728A W DSR » A 84, 4% -337. 80
COPEHEMT » EOLT PATTERNM: S-112 -
H1i@ MR 4 PESoERels 91K BSW MICHELIM PRIMACY M - 8@ 144,68 HP6. Bk

WORRONTY s MILEAGE- 55,6000 SEFE REVERSE SIDE FOR WARRAMTY DETAILS
COMENT o IMFLATION Fa33 Re

8GeEL7 MR 4 CERTIFICATES FOR FREE FREFLACEMENT - 80 19,75 3.6
s M 4 STATE REGUHIRED ERVTROMMENTAL FEE » B@ 1.680 4., Gk
AR4EAE  NRM 4 ADIUSTIENT LIFETIME BALANCE & UALVE -G8 16.68 . B

I hereby certify 1 an the ocwer of the product preserted for warranty claim ard the product
deseribed was nwob involved in any acciderk, personal injuwry, corsequential damage,

or obther loss. I accept bhis adjustment credit in lieu of other claims.

1 agree the product returned for replacement becomes the property of the product manufactuwrer.

Signature on file
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