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JOB WORK ORDER # 101760
Stock Desc: 20144 2008 PACE ARROW

Serial#:
FFERSON CITY, MT Chassis#: 5B4MP67G77
Miles/Hrs: 26049

Customer Name: 106909 -

Address:

Phone# (res) :

Phone# (bus) : Purchased Date: 04 JAN 08
Cell Phone: Date In: 26 JUL 12
Email: Author: KEVIN

Promised Date:

Promised Time:
Completed Date: 02 AUG 12 :

JOB 1 Customer Pays

JOB DESC
COMPLAINT: CUSTOMER STATES THAT BREAKS ARE LOCKING

UP WHILE IN TRANSIT YOU DON'T HAVE TO
BE TOUCHING THE BREAK AND THEY LOCK UP
(STATES THAT CALIPER RECALL HAS BEEN
PREFORMED)

CAUSE: TAKE COACH ON 30 MILE TEST DRIVE AND
WAS ABLE TO DUPLICATE COMPLAINT
CALIPERS HANGING UP NEED ADDITIONAL 2.0
HRS TO PULL WHEELS AND CALIPERS AND
INSPECT SLIDE PINS

CORRECTION: REPLACE ALL 4 CALIPERS REMOVE CLEAN AND
INSPECT ALL CALIPER SLIDE PINS ALL OK
LUBE AND REINSTALL LUBE AND TEST
OPERATION OF HYDRO BOOST LINKAGE FLUSH
OUT AND REFILL BRAKE FLUID ON COMPLETE
SYSTEM TAKE ON 30 MILE TEST DRIVE WHEN o
COMPLETED NO PROBLEM FOUND HAD JAMES
TAKE ON ANOTHER TEST DRIVE FOR QC NO
PROBLEM FOUND JOB COMPLETED

LABOR

7999  DIAGNOSTICS 873 -N/C-
7999 DIAGNOSTICS 873 -N/C-
Z999 DIAGNOSTICS 873 -N/C-
7999  DIAGNOSTICS 873 -N/C-
2999  DIAGNOSTICS 873 -N/C-
7999 DIAGNOSTICS 873 -N/C-
2999 DIAGNOSTICS 873 -N/C-
7990 R&R BREAK CALIPERS 873 -N/C-
7990 R&R BREAK CALIPERS 873 -N/C-
7990 R&R BREAK CALIDERS 873 -N/C-
7990 R&R BREAK CALIPERS 873 -N/C-
Subtotal Labor -N/C-
PARTS ;
1 ea SILICONE GLYDE LUBE -N/C-

Continued on Page 2
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2 ea CALIPER KIT -N/C-
2 ea BRAKE CLEANER -N/C-

Subtotal Parts

Job 1 Subtotal

—N/C—

-N/C-

JOB 2 Customer Pays
JOB DESC

COMPLAINT: CUSTOMER STATES THE PASSINGER SIDE
MIRROR SHAKES WHILE IN TRANSIST OR
WHILE AT REST

CAUSE: TEST DRIVE VERRIFY COMPLAINT MIRROR
SHAKES IN HOUSIG AND IS URESPONSIVE TO
REMOTE UP AND LEFT MOVEMENT VERIFY
SIGNAL TO MIRROR OK REPLACE MIRROR
COMPLET E MIRROR HAS CAMERA TO TRANSFER
1.7HRS PARTS CARD FILLED OUT

CORRECTION: CUSTOMER DECLINED REPAIR

LABOR
72999 DIAGNOSTICS 873 $35.70 .
Subtotal Labor $35.70
PARTS R
0 ea P/S MIRROR W/CAM. BLK $0.00 $0.00
Subtotal Parts $0.00
EXTRAS
SERVICE SUPPLIES CUSTOMER $29.98
Subtotal Extras $29.98
Job 2 Subtotal $65.68

JOB 3 Customer Pays
JOB DESC
COMPLAINT: CUSTOMER STATES THE RIGHT FRONT PASS

SIDE ABOVE THE WHEEL WELL CUSTOMER HAS
HEARD LOUD BANGING NOISE WHILE TURNING
A CORNER

CAUSE: TEST DRIVE COACH FOR NOISE TIRE IS
HITTING MUD FLAP IN WHEEL WELL WHEN
TURNING REPOSITION MUD FLAP AND
RESECURE .8

CORRECTION: CUSTOMER DECLINED REPATR

LABOR
2999 DIAGNOSTICS 873 $35.70
Subtotal Labor $35.70
Job 3 Subtotal $35.70

JOB 4 Customer Pays
JOB DESC

Continued on Page 3
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COMPLAINT: CUSTOMER STATES THAT DRIVERS DOOR HAS
WINDNOISE AND IS LOOSE AND RATTLES

CAUSE: TEST DRIVE COACH VERIFY COMPLAINT
GASKET FOR POWER WINDOW IS WORN AND
FALLING OUT OF WINDOW FRAME REPLACE
GASKET 1.3 ADD WEATHERSTRIPPING ALONG
DOOR JAMB ON TOP AND DOWN HINDGE SIDE
TO PREVENT WIND NOISE .8HRS PARTS CARD

FILLED OUT
CORRECTION: CUSTOMER DECLINED REPAIR
LABOR
7999 DIAGNOSTICS 873 $59.50
Subtotal Labor $59.50
PARTS
0 ft WINDOW GASKET $0.00 $0.00
Subtotal Parts $0.00
Job 4 Subtotal £59.50
JOB 5 Customer Pays
JOB DESC
COMPLAINT: CUSTOMER STATES THAT MAIN ENTRY DOOR
OPENS IN TRANSIT AND WILL NOT SHUT
PROPERLY .
CAUSE: ADJ STRIKER BOLT AND DOOR LOCK PULL
LINKAGE AND TEST DRIVE .JOB COMPLETED
CORRECTION: CUSTOMER DECLINED REPAIR
LABOR
2999 DIAGNOSTICS 873 $1.19
4999 DIAGNOSTICS 873 $58.31
Subtotal Labor $59.50
Job 5 Subtotal $59.50

JOB 6 Customer Pays

JOB DESC
COMPLAINT: CUSTOMER STATES THE WATER PUMP SWITCH

AT BATHROOM & CONTROL PANNEL, OUTSIDE
COMPARTMENT WATER CONNECTION AREA ARE
NOT WORKING FOR THE PUMP ITS SELF

CAUSE: THERE IS A SHORT IN WIRE HARNESS FOR
WATER PUMP AND AM UNABLE TO FIND IT RUN
NEW WIRES TO 3 SWITCHES FRONT OVERHEAD
MID BATHROOM AND EXT WATER COMPARTMENT
8.0HRS TO MAKE ALL SWITCHES WORK WITH
INDICATOR LIGHTS ON SWITCHES OR I CAN
MAKE ALL SWITCHES FUNCTIONAL WITHOUT
INDICATOR LIGHTS ON SWITCHES WORKING
FOR 2.0 NO PARTS ONLY WIRE

CORRECTION: RUN NEW WIRES TO 3 SWITCHES ABOVE PASS

Continued on Page 4
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SEAT, FRONT BATHROOM AND DUMP STATION
LABOR
Z999 DIAGNOSTICS 873 -N/C-
Z999 DIAGNOSTICS 873 -N/C-
2999 DIAGNOSTICS 873 -N/C-
2999 DIAGNOSTICS 873 -N/C-
2990 CUSTOMER PAY IL.ABOR 873 ~-N/C-
Z990 CUSTOMER PAY LABOR 873 -N/C-
Z990 CUSTOMER PAY LAREOR 873 -N/C-~
Z990 CUSTOMER PAY LABOR 873 -N/C-
Z990 CUSTOMER PAY LABOR 873 -N/C-
2990 CUSTOMER PAY LABOR 873 -N/C-
Subtotal Labor -N/C-
Job 6 Subtotal -N/C-
JOB 7 Customer Pays
JOB DESC
COMPLAINT: CUSTOMER STATES THE DRAIN VALVE HANDLE
FOR FRESH WATER TANK HAS FAILED
CAUSE: REPLUMB WATER DRAIN PLUMBING IN SMALL
COMPARTMENTAND ALSO OVER FLOW PLUMBING
TIED INTO DRAIN PLUMBING COMPLETE 1.7
HRS 80.00$ PARTS
CORRECTION: CUTOUT BALLVALVE AND T TO FRESH TANK
DRAIN AND REPLUMB FILL: TANK AND TEST
FOR LEAKS JOB COMPLETED
LABOR
2999 DIAGNOSTICS 873 ~-N/C-
Z99% DIAGNOSTICS 873 -N/C-
Z990 CUSTOMER PAY LABOR 873 -N/C-
2990 CUSTOMER PAY LABOR 873 -N/C-
Z990 CUSTOMER PAY LABOR 873 -N/C-
Subtotal Labor -N/C-
PARTS
1 ea PVC PIPE -N/C-
1 ea 1" PVC SCH 40 TEE -N/C-
1 ea 1" PVC BALL VALVE -N/C-
2 ea 1" SCH40 COUPLING -N/C-
1 ea RED HOT GLUE -N/C-
Subtotal Darts -N/C-
Job 7 Subtotal -N/C-

JOB 8 Customer Pays

JOB DESC

COMPLAINT: CUSTOMER STATES THE LEVELING JACKS SHOW

CAUSE:

LEVEL BUT ONE JACK DOES NOT GO TO GROUND
RUN DOWN JACKS MANUALY AND RECALIBRATE
JACK POSITION SENSORS OPERATE JACKS

Continued on Page 5



BRETZ RV & MARINE
4800 GRANT CR RD
MISSOULA MT
Us
59808
406-541-4800

JOB WORK ORDER # 78121

Customer Name: 106909 - [ Stock Desc: 20144 2008 PACE ARROW
Address: Serial#:
: JEFFERSON CITY, MT - Chassis#: 5B4MP67G773 | N
Phone# (res) : I Miles/Hrs: 7345
Phone# (bus) : Purchased Date: 04 JAN 08
Cell Phone: Date In: 02 AUG 08
: Author: CG

JOB 1 Internal - No Charge
JOB DESC
COMPLAINT: PLEASE CHECK THE OPERATION OF THE
JACKS, CUST STATES THAT ONE WILL COME
DOWN THEN THE PAD JUST STARTS FLASHING
AND BEEPING, BUT SOMETIMES IT SEEMS TO
WORK OK BUT NOT OFTEN. ST TO 1.0 I/A.

CAUSE:
CORRECTION: PLEASE SEE RO.
LABOR
2992 WARRANTY LABOR 517 -N/C-
Subtotal Labor -N/C-
Job 1 Subtotal -N/C-
JOB 2 Warranty WORKHORSE CUSTOM CHASSIS
JOB DESC
THE CUST STATES THAT THE LEFT FRONT
WHEEL SEAL IS THROWING GREASE AND
LEAKING. VERIFIED COMPLAINT. CAUSED
FROM COMPONENT FAILURE OF THE WHEEL
SEAL. R&R WHEEL SEAL. FILL FLUID. TEST
DRIVE AND CHECK FLUID LEVEL. OK. NO
LEAKS FOUND. (E2281) .6
LABOR
Z992 WARRANTY LABOR 517 Warranty
7992 WARRANTY LABOR 719 -N/C-
Z992 WARRANTY LABOR 719 Warranty
Z992  WARRANTY LABOR 719 ' -N/C-
Subtotal Labor Warranty
PARTS
1 ea GEAR OIL Warranty
1 ea WHEEL SEAL Warranty
Subtotal Parts Warranty
Job 2 Subtotal Warranty

Continued on Page 2
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VERIFY THEY ALL TOUCH GROUND LEVEL
COACH AND RECALIBRATE LEVEIL SENSOR
RETRACT ALL JACKS AND AUTO LEVEL COACH
VERIFY ALL JACKS ON GROUND VERIFY COACH
IS LEVEL JOB COMPLETED
LABOR ’
Z999 DIAGNOSTICS 873 $38.08
2999 DIAGNOSTICS 873 $80.92
Subtotal Labor $119.00
Job 8 Subtotal $119.00
JOB TOTALS
COMMENTS : Labor $309.40
PER CUSOMTER NORM @ WORKHORSE IS HIS Sublet Repairs $0.00
CONTACT INFORMED CUSTOMER THAT WE NEED 3 Parts $0.00
HOURS TO DIAG BREAKS ($357) AND HE AUTH Extras $29.98
TO ADD DIAG 7/27 11:53 KC EXT WARR
CONTRACT#MRVA124471 FIRST EXT WARRANTY SUBTOTAL $339.38
CALLED IN CLAIM FOR AUTH FOR REPAIRS
7/30 KC JOB#1 LABOR AUTH 4.5 ($535.50) Sales Tax $0.00
PARTS 1199.80 JOB#7 LABOR AUTH 2.0 Payments $0.00
($1011.50) LABOR= $1785
TOTAL DUE $339.38

PARTS=$1279.80 =%3064.80- 50.0 DEC




Customer Name:
Address:

Phone#t (res) :
Phone# (bus) :
Cell Phone:
Email:

Promised Date:
Completed Date:

BRETZ RV & MARINE
4800 GRANT CR RD
MISSOULA MT
Us
59808
406-541-4800

JOB WORK ORDER # 101924
Miles/Hrs:

Promised Time:

Stock Desc: CE ARROW
Serial#:
Chassis#: S5B4MP67G77

Purchased Date: 04 JAN 08
Date In: 03 AUG 12
Author: KEVIN

JOB 1 Internal - No Charge

JOB DESC
COMPLAINT:

CAUSE:

CORRECTION:

LABOR

CUSTOMER STATES THAT BREAKS ARE STILL
LOCKING UP WHILE IN TRANIST (CUSTOMER
DID NOT USE BREAK AND HAD CRUIZE
CONTROL SET WHEN BREAKS LOCKED UP)
HOOKED UP TECH 2 AND CHECKED FOR ABS
CODES. THERE IS A 0074 CODE. EXCESSIVE
ISOLATION TIME. DOWNLOADED THE MANUAL
FROM WORKHORSE. PERFOMED DIAGNOSTICS AS
PER MANUAL. BUT DID NOT FIND ANYTHING
WRONG. ONE OF THE TESTS WAS FOR GROUND
ON THE HYDRAULIC UNIT, AS I WAS
THINKING ABOUT IT, I REALIZED THAT THE
UNIT HAS GOOD GROUND TO THE CHASSIS BUT
NOT NECESSARILY FROM THE CHASSIS TO THE
BATTERY. CHECKED THE BATTERY AND FOUND
THE GROUND CABLE LOOSE. TRIED TO
TIGHTEN IT, BUT BOLT IS THREAD IS
STRIPPED IN BATTERY.

CUT OFF THE SIDE POLE CONNECTOR FROM
BATTERY CABLE, INSTALLED A TOP POLE
CONNECTOR AND HOOKED IT TO THE TOP POLE
ON THE BATTERY. CLEARED CODE AND TESTED
DROVE. TOOK IT ON SURFACE ROADS TO THE
Y, THEN ON INTERSTATE TO FRENCHTOWN AND
BACK TO HERE>DID NOT HAVE A PROPLEM.
THEN HAD BLOGAN TEST DRIVE IT TO THE Y
AND BACK>NO PROPLEM. COACH SEEMS TO
LACK POWER!? JOB COMPLETED.

Z999 DIAGNOSTICS 739
Z999 DIAGNOSTICS 739
Z999 DIAGNOSTICS 739
Z999 DIAGNOSTICS 739
Z999 DIAGNOSTICS 739

-N/C-
—N/C—
-N/C-
-N/C-
-N/C—

Subtotal Labor

Continued on Page 2
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SUBLET
BREAKS LOCKING -N/C-
Subtotal Sublet -N/C-
PARTS
1 ea BATTERY TERMINAL -N/C-
Subtotal Parts -N/C-
EXTRAS '
SERVICE SUPPLIES CUSTOMER =N/C=-
SERVICE SUPPLIES INTERNAIL —N/C—
Subtotal Extras -N/C-
Job 1 Subtotal -N/C-
JOB TOTALS
COMMENTS : Labor $0.00
Sublet Repairs $0.00
Parts $0.00
Extras $0.00
SUBTOTAL $0.00
Sales Tax $QiQQ
Payments $0.00

TOTAL DUE

$0.00








