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The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep.3,2004).
. VEHICLE INFORMATION

17 ¢igit Vehicle Identirication Numier Located at bottom of windshield on driver’s side [ Make Model . Model Year ~
16kes12s046 [ GMC ENVOY | 2004

Date Purchased | Dealer’s Name and Telephone Number BEHE-3HA~GFTT | Engine:

: Fuel Type:
5/27) 2004 ALl & MC-’ Hg ut &Q No: Cylinders )
driginalfw_ner Dealer's City | | State Zip Code . e R

. Jaguna: LCW . tQ . Y-CG §
Transmission Type m Antilock Brake Powertraln . :-' S '» Mult!p!e Failure:, ‘(65 Incident Date(s) .. !
AUTO | [ P eeyr’ \\e_ GosCaage ¢ eedoﬂ*e‘-- 10-AUG-2011
X1 cruise Control 2 UJV\ 9(‘\ b G—iu.!c‘, s 'z vec 7ol

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
60000 ov

ADDITIONAL IT

Tire Make "y Tire Model (Name or Number)

N

DOT No. (Example: DOTMAL9ABCO36) % g:g:rgégg#mmht. ,P;_: fé;ﬂ?,re'Locati_dn:

Tire Component Code e - - - Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAI!.URE

Make: Date Manufactured: { Model No. /Naie:

Seat Type: : Installation System:

Child Seat Corrponent Code: " Failed Part: :

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the indi

' idenk(s), Failure(s) C nd injury (ies).)
Crash Fire . . Number of Persons Iniured | Number of Deaths | Reported to Police .
[(ves Xdno | [Tyes [X] No 0 0 SN}

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and 3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

(T e

TL* THE CONTACT QWNS A 2004 GMC ENVOY.-THE CONTACT STATED THAT THE FUEL GAUGE MALFUNCTIONED AND AS A RESULT, 1T WAS
PROVIDING AN-ERRONEOUS FULL READING WHEN THE FUEL TANK WAS ACTUALLY EMPTY. THE CONTACT ALSO MENTIONED THAT THE
SPEEDOMETER AND TEMPERATURE GAUGE FAILED. THE VEAICLE WAS NOT TAKEN TO THE DEALER. THE MANUFAC TURER WAS MADE AWARE ™ ~

OF THE FAILURE WHO DID NOT OFFER ANY ASSISTANCE :SINCE THE VEHICLE WAS NOT INCLUDED IN ANY RECALLS. THE VEHICLE WAS NOT
REPAIRED. THE FAILURI: MILI:AGE WAS 60,000 AND THE CURRENT MILEAGE WAS 90 ODO
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Include, if available: Pollce[Flre Department Report, Photos, and Repair Invoie.

ATTACHADDITIONAL SHEFTS IF NECFSSARY
Yhe Privacy Act of 1974-Public Law 93-578 This {nformation is requested pursuant to authority vested in,the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcémént or litigation against & manufdcturer, youf response,
ora stat-sucal summary thereof, may be used in support of the agency's action,

W »
Mk [



Lajuan.Johnson
B6







