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OWNER INFORMATION(Type or Print)
Name
Addres
Ct  MECHANICSBURG state oo Zip Code

Evening Telephone Number

Act notice. See 49 FR 53971 (Sep. 3,2004).

Daitime Teleihone Number | E-mail Address

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

VEHICLE INFORMATION o
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
naxases4yCHN ACURA RL 2000
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
) No: Cylinders
Origir% Qwner Dealer's City State Zip Code

Transmission Type E] Antilock Brakeq Powertrain
[ cruise Control

Multiple Failure:

Incident Date(s)
27-JUL-2012

om FAueocoMpom(§)/i>'AﬁT(s) INFORMATION T

Vehicle Component Code: MISIBHEPHWIPERTPWS— ., =

Qearvww Mtrro(‘ fha.c‘x b.,, mcﬂna, o.:lrmel\sj

o

« I Lome

70000 - f

Failure Mileage. | Failure Speed”

! ) ADDITIONAL ITEMS LETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALQABCO36) [ Original Equipment
L1 Prior Repair

Failure Location:

Tire Corrponent Code |

ToeM

|: Tire Fallure Type.

ADDTTIONA]. ITEMS TO BE COMPLETED WHEN! REPORTIIW A CHILD'SEAT FAILURE "

ie, parts repalred or replaced (and if old part is available),

Make: I G | Date Manufactured: lModeINo /Name S
Seat Type:. .. =~ SRR SRR Installation System.
Child Seat Component Code: " Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detsil the inddent{s). Failure(s). C ies).) -
Crash - Fire Number of -Persons Iniured Number of Deaths . | Reported to Police.
[(lves [Xino | [[yes [2] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

FAILURE AND THE CURRENT MILEAGE WAS 170,000.

afzeaigJ wth @ apkz-l— %(, ﬂa,skevlr J ekrtm’a}ccl

TL* THE CONTACT OWNS A 2000 ACURA RLWITHA MAGNA DONNELLY REAR \ VIEW MIRROR, THE CONTACT STATED THAT A LIQUID INSIDE
THE MIRROR SPEWED OUT FROM UNDER THE MIRROR WITHOUT WARNING. THE CONTACT MENTIONED THAT THE LIQUID HARDENED,

- DAMAGING THE SEATS AND DASHBOARD AREA. THE VEHICLE WAS. TAKEN TO THE DEALER WHQ, VERIFIED, THE FAILURE AND STATED THAT THE
"MIRROR NEEDED TO BE REPLACED; THE-MANUFACTURER WAS NOT MADE-AWARE OF- THE-FAILURE..THE. MANUFACTURER OF THE MIRROR
WAS CONTACTED WHO EXPLAINED THAT-WHEN THE MIRRORWAS MANIFACTURED:A SPECIFIC GASIWAS PUMPED BETWEEN THE TWO
PIECES OF GLASS*WHICH HAD DETERIORATED AND ALLOWED THE GAS TO EXPAND AND BURST.: THE VEHICLE WAS NOT REPAIRED, THE

B

The Privacy Act cf 1974-Public Law 93-579 This information is fequested pursuant to authonty vested in the 'htnonal H:ghwéy TraFﬁc Safety ‘Act and subsequent
amendments. You are under no obligation ta respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a'Manufacturer

shouid take appropriate action to correcta safety defect. If the NHTSA proceeds with admm:strative enforcement or litigation agamt a manufacburer, your response, .
or a statistical summary thereof, may be used in support « of the agency's actkm.



Lajuan.johnson
B6




