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Subject: Ford Motor Gomﬁany
From: crofmc@ford.com (crefme@ford.com) /¢
o o Kol putt

Date: Friday, August 3, 2012 11:42 AM

Thank your for writing us back. This is Jane and I am also from Ford's Customer Relationships Center
and I read your email regarding your 2012 Ford Flex.

We regret to hear that your recent experience with the Customer Relationship Center (CRC) fell short of
your gxpectations and T understand where your concern lies as to the safety of your family.

As I have checked our records, my colleague Dan escalated your concem to our Customer Care
Solutions Team. A Specialist will contact you within two business days.

Please allow the requested time for the follow up to occur so that your issue may be properly addressed.
Thank you for contacting Ford Motor Company.

Sincerely,

Jane

Customer Relationship Center
Ford Motor Company

Sometimes e-mail communication does not allow us to gain additional information that may be helpful
in responding to your inquiry. Should you feel that we have not adequately addressed your questions,
please feel free to contact us via telephone at (800)392-3673 between the hours of 8am and 5pm, local
time, Monday through Friday. Hearing-impaired callers with access to a TDD may contact 1-800-232-
5952. Should you need it in the future, your reference number is 0710822142.

For online support visit us at: www customersaskiord.com which contains answers to frequently asked
questions and links to other key product and service information.

Ford Confidentiality:

For security reasons, please do not submit any sensitive personally identifiable information, such as
credit card numbers, driver license number, SSN, DOB, etc. Thank you.
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hitp://us.mg5 mail yahoo.com/neo/launch ﬂ A £ | 9/16/2012







Print Page 3 of 5

For online support visit us at http://www.custom ersaskiord.com/ which contains answers to frequently
asked questions and links to other key product and service information,

Ford Confidentiality:

For security reasons, please do not submit any sensitive personally identifiable information, such as
credit card numbers, driver license number, SSN, DOB, etc. Thank you.

[THREAD ID:1-6C4LGS]

-----Original Message---— 9/,.0 ém AI‘L 70 fos O

From:

Sent: 8/2/2012 12:44:31 PM

To: &quot;crcfme@ford com&quot;
Subject: Re: Ford Motor Company

The Flex has just about 8000 miles (it's at the body shop so I can't give exact mileage). We bought the
Flex at Friendship Ford in Bristol TN, but the body shop is taking it to Ramey Ford in Johnson City, TN
on Monday to have the issue checked. Ramey Ford is much closer than Friendship.

We would like Ford to acknowledge that there is a problem with the sudden acceleration and give an
answer on how the problem can be resolved. Knowing that this sudden serge can happen at any time
makes us leary about even driving it when the body repairs are done. The people at the body shop said
they had concerns with even driving it to the auto dealership and the dealer is less than 2 miles from the

body shop.

We have been loyal Ford owners many, many years. We have owned 3 Ford Minivans and several
trucks over the years and when we were ready for a new vehicle, were disappointed that Ford doesn't
offer a minivan Because we are such Ford fans and needed something with more room than a car (we
travel with family often), so we chose the Flex rather than even look at other brands for a minivan.
We've never had anything like this happen before, and we are hoping that Ford will do the right thing.

My wife and I certainly appreciate the quick response we received and hopefully there will be good
news from Ford that the problem is fixable.

Thank You

From: &quot,crefme@ford com&quot;

Sent: Wednesday, August 1, 2012 7:50 PM L
Subject: Ford Motor Company . f@ Pfs 7 &

fEsy/o
Hello-

My name is Glaiza and I am from Ford's Customer Relationship Center (CRC). I received your email
regarding your 2012 Ford Flex.

E
http://us.mg5.mail.yahoo.com/neo/launch Iﬂyl/ 9/16/2012
















dededcde ***Fina' Bil*********
Body 08/21/2012
New Radiator support 1 . .
New Bumper cover w/o auto park 1 34562 345.62
New Impact bar (HSS) 1 201.68 201.68
New Reinf panel w/o Titanium pkg. 1 296.17 296.17
New Upper grille w/o Titanium pkg. 1 86.75 86.75
New Center grille w/o Titanium pkg. 1 90.17 90.17
New Lower grille w/o Titanium pka. 1 96.53  96.53
New LT Headlamp assy 1 45418  454.18
New RT Headlamp assy 1 454.55 454.55
New Washer reservoir 1 53.33  53.33
New Hood from 7/28/11 1 557.156 557.15
Aftmkt A/M Radiator 1 256  256.00
Aftmkt AM Condenser 1 198  198.00
New Emission Label 1 17 17.00
Other AC Label 1 5.50 5.50
Sublet Hazardous waste removal 1 5 5.00
Other Cover car 1 5 5.00
Other Corrosion protection primer 1 10 10.00
Other Flex additive p/panel 1 10 10.00

Labor Total
Body

Refinish
Frame
Mechanical
Parts Total
New

Aftmkt

Other

Sublet

Paint supplies
3 Stage Paint
Blend
Material Total

Towing

Unrelated prior damage
Deductible

Previous Net

Total Amount

Tax Total (rate 9.50 %)
Net Total

Customer Due

Insurance Due

TOTALS

40

40
50
56

1746.00
740.00
636.00
150.00
220.00

3487.01

2997.51
454.00

30.50

5.00

270.00
165.00

42.00
477.00

40.00

ﬁa\.é?

.00
0.00 740.00
0.00 636.00
0.00 150.00
0.00 220.00
00  3487.01
000  2997.51
0.00  454.00
0.00 30.50
0.00 5.00
0.00 270.00
0.00 165.00
0.00 42.00
0.00 477.00
0.00 40.00
o

7165z

- 6296.26

5750.01

546.25

6296.26

250

6046.26

| authorize the above repairs to be comp
cover additional parts/labor for broken/damage
amount in full, and until paid in full, it shall cons
you will not be responsible for loss or damage to vehicle or item

Toted with the understanding that the estimate does not

d parts discovered during repairs. | agree to pay
titute a lien on this vehicle or items: further agree

s left in vehicle in case of fire, theft
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Crash Renort (contmued)

Dn'ver's License:
..DL.Class:
Seatmg Posrtion'.;___

“row

v

_Front seat - ieft s;de ’,

Safezy Equzpmenf g

LA Bag:
Injuryi

chcfed: ‘Not ¢

Ejecflon Path: f
Trapped' y

i Tra}'sported By.

Trensported To:' :

Not h’ansported

. Written Statement: S

Qwner (vehicle #1)

Driver is vehicle owner.

Passengers (vehicle #1)

No passengers.

Johnson City Police Department

HeDOFI # VVL ‘/U 1306

“No contn uting actions:

Nune .

: A;conol Tesf-:;j
+:Drug Test:

. Drig Usage:

Dnvsrs L/cer-se Restrfcffo 2
Compl;ed with Res ncbons;

Appedred”n'ormai ‘

',.Observed
’None glven

- None: giver
+"No usage -
‘No usage - -
ed ;"_-Obéerved.
Ethmc""'i Ahite






