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July 23, 2012
B - 2013 280QBS Shadow Cruiser Propane Line Disengagement
VIN #5RxTD2828D 1IN

e Camper was purchased at A&S RV Center, Auburn Hills, ML on June 13, 2012.
e OnJuly 23, 2012 while driving home from a camping trip (second camping trip with camper,) we were notified by a Good
Samaritan that something was dragging from our camper. (Approximately 1000 miles on unit at time of issue.)
*  Found the single bolt head holding the rear barbeque propane line and valve had broken off. The body of the
' bolt/screw was still secure in the camper frame.
“« ' The broken off bolt head allowed the propane valve and line to fall off the camper and drag on the pavement.
«  The propane valve was “ground down” allowing propane to freely escape from the valve at the contact location
with the ground.
«  The camper’s propane tanks were shut off preventing any further propane feed to the camper.
*  The manufacturer was immediately contacted. Spoke with Gentry McConnell; Cruiser RV Warranty Representative
. and Chad Olinger; Director of Customer Relations.
»  The dealer; A&S RV Center was contacted. Spoke with Mike Andree.
e Returned the camper to the dealer on July 24, 2012
»  Met with Larry and Mike Andree; Owner and Son (Salesman,) and reviewed the propane line/valve disengagement
along with numerous other issues with the camper.
+  Asrequested, sent email reply to Gentry McConnell; Cruiser RV Warranty Representative regarding the issues.
(powerpoint presentation with photos were sent to Gentry McConnell and Mike Andree.)
*  July 25, 2012
+  Received email from Gentry McConnell requesting we allow Cruiser RV to return it to their factory for repair.
: «  Camper was picked up from A&S RV Center and returned to the Cruiser RV Factory in Howe, IN for repairs.
*  August 10, 2012
‘ -and -raveled to Cruiser RV Factory in Howe, IN to pick up the camper.
Camper repairs not complete, but Cruiser RV had replaced the rear barbeque propane line valve and re-secured it
and the propane feed line to the camper with numerous additional clips.

.

Please see attached photos of issue with Camper’s propane line from the July 23, 2012 disengagement.

This line should be secured with multiple bolts/clips — not just one bolt at each valve. There was nothing to prevent the valve
from contacting the ground when the bolt failed. This could have.been a flammable situation.
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From: ™ Manror 4 ousuad By
Sent: st 07,2012 3:11 PM M MDA TD US

To: il
Subject: -UPDATE :-) [ATTACHMENT REMOVED]

Attachments: 80 QBS.docx

I
Fax:

—— Forwarded by NGt o~ 05/07/2012 03:10 PM —

From; ! McConnell" <G nne iserrv.com>
To:

Ce:

Date: 08/07/2012 03:06 PM

Subject: FW: UPDATE :-) [ATTACHMENT REMOVED]

Good afternoon-

I have been told your RV repairs are completed. Please see the attached above from the service dept. on what was done. The rain
tested your slide and said it did not leak after the repair to the slide. You are welcome to pick it up anytime between 5:00 a.m. —to
2:00 p.m. on Friday, or even tomorrow if you like. ©

Gentny MeConsnell
Cruisen RV LLC.

Email: gentrgmeconnell@chulichnv-.com
Phone:260-562-1225----- Monday—Wednecadays
260-562-1125-~--- Thunsdays and Fridaya

From: Ed Fry [mailto:edfry@cruiserrv.com]
Sent: Tuesday, August 07, 2012 1:35 PM

To: Gentry McConnell

Subject S

Gentry,

The unit rain tested fine. | added a line to the above document. Please forward this one to-
Thank you,
Ed Fry

Quality Manager
Cruiser RV, LLC



edfry@cruiserrv.com
260.562.3500 Ext 116
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8. Item #8 We secured all loose lines and wires.
9. Item #9 We replace the panel and re-secured the items to it. The
putty you observed is present on every unit to fill staple or nail

holes.
10. Item #10 we replace the seam tape with battens to secure

the wall panel more tightly for customer.

11. Item #11 We repaired the holes.

12. Item #12 We changed the ceiling batten.

13. Item #13 We added screws with button covers to secure the
dinette trim in a tighter fashion.

Finally we rain tested the unit with the slide in for 5 minutes and
then an additional 5 minutes with the slide in the out position.








