INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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FOIA B6


#of Cylinders: 8
Cruise Control: Y
Current Mileage: 108000 Transmission Type:
Component: 061200 ENGINE AND ENGINE COOLING;ENGINE:DIESEL
Dealer Type:  SERVICE DEALER
Addressi: 600 NORTH FREDERICK AVE
Address2:
City: GAITHERSBURG
Country: US

6.4 Fuel Type:
MULTIPURPOSE Purchase Date:
AUTOMATIC

Dealer Name: SHEEHY FORD
Work Phone:  240-912-0660
Home Phone:
Fax:
Email:

DIESEL
31-DEC-2007

Powertrain: 4 WHEEL DRIVE
Fuel Systene  TURBO

State: MD
Zip Code: 20878
Country Ext.:
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CENTURY
FORD

MT. AIRY

302 Century Dr., PO Box 200

(301) 829- zsohgw("stom)“fs’aM%zzs; (401) 795-5333
1 1- 5

service apvison RICH BUCHEIMER Fax: (301) 829-0877 - Email: CenturyMtAiry@aol.com

JESSUP, MD

1rpaws 7RSSl 3693400 235117

08 FORD F550

CUSTOMER PAY SHOP SUPPLY & ENVIRONMENTAL CHARGE|

MAR 81 201
\ALTL

*% PRE-INVOICE **

C Tabor charges are based on flal rate hours. We Use
_J-A.BQB.AMOUNT 208.10 standard tirg: which Isg a:erag; g;gnm‘;au‘r’m Acmatl umewi?‘rya
: repair m; more or than rd average time. |
A : PARTS AMOUNT 339.08 n:apstand:‘r’d time exists, wa use actual time. %
T GAS.OIL, LUBE 0.00 found t be delilacthe nE)'(Pm WAﬁed materisl or workmanship
. : e SUBLET AMOUNT 0.00 wil be repair v ed, replaced, or emhmwwowu ’s dlgcretion or & period
of twdvo months or 12,000 miles, whichever occurs first, Warranty does
MISC. CHARGES 20 . 81 |not inciude wear itams. Desiers workmanship is warranted for ninety
dsvsos4000mlas whichever occurs first. Vehicle must be returned to
TOTAL CHARGES 1332 . 9 9|Deaier for repairs under this wamanty. All labor performed snd parts
LESS INSURANCE 0.00 e e steban when neaded. A parts
= are new uniess otherwise specified. Remenulactured parts ere indicated
SALES TAX 21 . 60 by sn "X" or "RM" in the part number.
THIS AMOUNT EgaT g X
FOLLOW CENTURY FORD ON FACEBOOK, TWITTER AND
CENTURYFORD.COM!

_ VISIT FORDOWNER.COM- ACCESS SERVICE RECORDS,
) PRINT SERVICE COUPONS, AND MORE!

ASK ABOUT DEALERSHIP FOR LIFE REWARDS PROGRAM

www.centuryford.com VISIT SYNCMYRIDE.COM- STAY CONNECTED!
Maryiand House B3 1057 ' Manufscturer Special Policy ‘
HERE T Rgers o |

AUTOMOTIVE REPAIR FACILITY MAY NOT BE fum-sh the Nauomi Highway Tramc Safuv
CUSTOMER'S  HOTOR 0%9\ describing any defects in ety veniles
Sotrom suougmu A AT e | You may obtain copies of these bulltins ” L4 {
nggms Fm?sym f:‘wd?ﬂxww-nwuoruﬁts& At S 1

ol TR o Ry =14 Your Service

THE EXTENT publiish this
cogE#yGE OF THE A REPAIR mnmfwa‘uwh’m.

CUSTOMER COPY

































JESSUP, MD

DUPLICATE 1 PAGE 3

(301} 828-2800 - (301} 831 5262 -

CENTURY
FORD

MT. AIRY

302 Century Dr., P.O. Box 200
Mount Airy MD 21771
(401) 795-5333

seavice Aovisor CHRIS MULLEN Fax: (301) 829-0877 - Email: CenturyMtAiry@aol.
REARORCER | DATE READY |  STOCKNO. “|% - . VEHICLE IDENTIFICATION - ° CUST.NO. | -TAGNO: -] . P.O.No. RS ANVOICENG.” "
14JUN10| 17JUN10| 88227 1FDAW57R88E- 3693400 17JUN10| 228056
TIMEIN. |-+ TIME READY | - YEAR: T MAKE® MODEL. . | - . TELEPHONENO. [ SRR T s TTPRERED T e
14:21| 10:21|08 FORD F550 _ 95.00 [31DEC07 | 6959| 6959
 MILEAGE IN STl LICENSE NO. L R A i e e S e i
57283 57283
T TSONS T UGTAET “WETANT T TOTAL
cp 60.00{  60.00
E ALIGN FRONT SUSPENSION ("TRUCK ) R ERE
'NSP NO SERVICE PERFORMED N
1703 MILHIMES,PETE LICH: 1703 | 0
CHT 0.00|  0.00
ES‘I‘ o oo R 14JUN10 14 21 SA: 6959 -
CUSTOMER PAY SHOP SUPPLY & ENVIRONMENTAL CHARGE ~13.50

** PRE-INVOQICE **

~ DESCRIPTION |-

OUNT : 1 3' 4 9 Customer 1abor charges are based on fiat rate hours. We use
s AMO 5 o e W8 5 SR T e
T ma
PARTS AMOUNT 6*62 .13 rn%p::landa!d time exists, we use ascstua\:v :v:e Ny
ITED EXPR RA|
GAS'OIL' LLISE 0. 0 0 Parts found o be dal?'xme :fmrfww:ed matarial or workmanship
- SUBLET AMOUNT 60 .00 wbe or 4 ot Deslor's discration for & period
CHARGES T O | o O e ey & warant fo rvety
MISC. - days or 4,000 miss, whichever occurs first. Vehicla must be returned 1o
TOTAL CHARGES 870 . 5 8 |Deater fofwl:'om under th:’ wm (All’l'a:a oeﬂolzwd’md pavz
LESS INSURANCE 0 . 00 fcistomor. Vehicies may So tasted or tss-drven i "w’meaoau’m'“:x“u“p‘m
SALES TAX gfyea:a')(' or "RM"” in the part number.
PLEASE PAY R -} CUSTOMER SIGNATURE
THIS AMOUNT 91121 X

FORD

www.centuryford.com

Mar?ndummﬁ”t&?

THAT WHILE THE CUSTOMER'S MOTOR

VEHICLE IS ON_THE PREMSSES OF THE

AUTOMOTNE REPAIR  FACIITY, THE
AIR FACIUTY MAY NOT 8E

NCLUDING THE EXTENT OF THE ANCI
CB‘\:I]ERTQVGE OF THE UTOWNE REPAIR

Manuiscturer Special Policy
Adjustrment Programs

Federai law requires manufacturers to

fumish the National Highway Traffic Safety

Admmistration {NH.T.S.A) with bulletins

i any defects in their vehicies.

’mlE You may obtain copies of these bullsting
frwnuamlhe manufacturer or NHTS.A
1o addii

certain

€ | organizations publish this information, wh-ch
may be available for a fee or for free.

AT CENTURY YOUR COMPLETE SATISFACTION IS OUR
TOP PRIORITY. PLEASE COMPLETE AND RETURN YOUR
CUSTOMER VIEWPOINT SURVEY FROM FORD. IF FOR
ANY REASON YOUR EXPERIENCE WAS LESS THAN
EXCELLENT, PLEASE CONTACT US IMMEDIATELY.
THANK YOU FOR YOUR BUSINESS!

"At Your Service”

CTISTOMER COPY















302 Century Dr.,

vii. AKX

Mount Airy, MD

P.O. Box 200

21771

(301) 829-2800 - {301) 831-5252 - (401) 795-5333

ICE merrorracimn Fax: (301) 829-0877 -Email: CenturyMtAi aol.com
P { DATE READY 1 "STOCK NC. { : VEHISIE IDENTIFICATION - CARGNG. | POLNOL T Faes o |7 INVOICE NO.
;Eplo‘ 17SEP10] aszévl-mmsvnssn“_ 3693400 1755:910]230402
NEN . TIME READY | YEAR MAKE &MODEL . - | - TELEPHONENO, . | - Ceomawe - | .. “owe. PR LR
)7:25]  07:29]| 08 FORD F550 | °°-00(31DECO7| 6959| 6959
EAGEIN. LICENSE 5O. % :
;24527 64462
TS TUBTADAT T RETUNT FovaL

HANGE OIL VAND FILTER - LUBRICATE FIT‘I‘INGS -

TR TE 2495

1 3C3Z*6731*AA KIT _

- ELEMENT & 'GASKET - OIL: SR v e

. F o A 29 oo 29.00

B LS WAD OTL i i 95
STOMER. DAY 8HOD SUPPLY s ENVIRONMENTAL  CHARGE[ @ :2.50 B

BN v -

PRE- INVOICE **

DESCRIPTION. | 'TOTALS

Customer labor charges are based on flax‘ rate hours. We use|
__LAE.Q.B.AMOUNT 24 3. 95 d tinbu which is';: ;&rm rep:oé n:’-na Actua: umo“;gr El
repair e more standard aver time ef
PARTS AMOUNT 81. 95 g dord time nusot; we use actual time. e o

GAS.Ol, LUBE 0. 004, 1y o o o sfocive i o, wopiod mataria or workmanshi

Perts { wi

- SUBLET AMOUNT 0, 00w be . or axchangud ot Dever's discrotion or & period
of twaive month: or12000mm whichever occurs first. Warranty does
MISC. CHARGES 2 . 5 ]not include weos items. Dealers workmaaship is wmannd for ninety

FORD

TUTAL CHARGES.

T mm4mmmmmmmm retuTned 1O
_}_U;.J}Q osw‘iwcwiu.as .aaum., ’

were regavs (THess
customer. V&mmummdorw-drhmw?mmed Al parts

A.w,ecum‘-uwb
by request of

LESS INSURANCE 0.00

SALES TAX S, 07 gye:‘ev;yioeammpzumdwmwmmd parts are indiceted
PLEASE PAY G TN SRR

THIS AMOUNT 0 11aa7iX

TEP PRIOAITY

EXCELLENT,
THANK YOU FOR YOUR BUSINESS!

www .centuryford.com
nd House 8% 1057 Manufectuses Special Policy
WHiL THE CUSTOMER'S MOTG! A F

AT CENTURY YOUR COMPLETE SATISFACTION IS OUR
DLEASE COMPLETE AN RETIIRN VOIR.
CUSTOMER VIEWPOINT SURVEY FROM FORD. IF FOR
ANY REASON YOUR EXPERIENCE WAS LESS THAN
PLEASE CONTACT US IMMEDIATELY.

a8 ON THE PREMISS & RE s

IGTIVE REPAIR FACEITY | ViAy KO g | furws
NSBLE DAIZAGE TO THE

b T YTMCLE W
Yo mPNaCES AND THA TbE

N CRCUMSTANCES. 2 thess bulieting

nen PRESENTATIVE | from eaher the mambruru or NH.T S.A.

W VE A Ay, | In addition, centain consumer publications ot

£ SPONSIBILITY. which
THSURANCE

XTERT
)!NG %tmmo; THE

this
AUTOMOTIVE REPAIR | may be svailabiz for a fee or for free.

"At Your Service”

CUSTOMER COPY

























SHEEHY TRUCK CENTER

Motorcratt

PARTS & SERVICE DEPARTMENT HOURS
MONDAY - FRIDAY 6:30 AM TO 6:00 PM

UONTCOMERY COUNYY REG. NO.DWITY
DEALER CODE: 00RS4
EXCEEDS THE NEED
DIESEL :
WE SERVICE ALL FORD AND LINCOLN MERCURY PRODUCTS.  CELL:
Graa =13 ) -
866219 oL | 08/21/08 | €OCe523505
YEAR / NAKE / MODEL i %é“" DEMVERVILES |
JESSUP, MD 08/FORD TRUCK/FSSO | TR
%&n oA 57 '.E : e
— | REPRINT# 1 |
: MO: 11209
MISC----~-CODE-----~-- PTION--+-vveomencmcnecacaacncananans CONTROL NO--------
XD # A Q55 T\C SHOP SUPPLIES N : 13.50
TOTAL | MISC 13.50
CUSIOMER HEREBY ACKNOMLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $0.00 (+TAX)

(# 1) OF $300.00 (+TAX) ON 08/21/08 AT 02:44pm
......................................................................................... o Sirasaro Ard Dl
*"‘é;rm‘ & mﬂ?u““é. Ak SRieiriicic Yk ik NW&WWMIW
* O6/1af2008 7 '16209 MI 8OFTZLOF  CHANGE OIL & FILTER ey, SERCES . DESCRID  WENE

” ek ak ik trivh PERFORMED AT NO CHARGE TO OWNER. THERE
WAS NO INDICATION FROM THE APPEARANCE OF
WALITY CHEK PARKING SPOT 135,00 | marias O AEPLAGED UNDER T GAIMHAD
139.9(0 |BEEN CONNECTED IN ANY WAY WITH ANY
* Cash....... CHECK #........ CREDIT CARD........ * o.go Wg&
* CHARGE ACCT #............. CASHIER INIT......... * 130 | e ke FOR NEPECTION BY
KK = kiks .00 |REPRESENTATIVES OF FORO
o
296.80
0NT]  OEALER, GENSIAL MARACIH DM A rORRED 1 ERI0N wsr
AUTHORIZAYION OF ESTIMATE:
| certfy that thie vehicle has been tegied or a5t
CUSTOMER SIGNATURE e e pettmiod vty
sewevewerers DUPLICATE INVOICE sariree | WOk was perfomed
!
Auhorizod Slgnsture
Al labor performed and parts replaced were
nocossary 10 pariorm repairs.
i
5
Kl
§ Ask your Service Consultant or Cashier how you
¢ can earn $28.84 in SHEEHY VIP Bucks Today
t| PAGE3OF 3 CUSTOMER COPY [ END OF INVOICE [ 0%:23am






CHARACTERISTICS

6.4L DIESEL—REGENERATION FUNCTIONAL

TSB 07-4-11

FORD:
2008 F-Super Duty

ISSUE

2008 F-Super Duty vehicles equipped with the 6.4L
diesel engine are equipped with an oxidation
catalytic converter (OC) and diesel particulate filter
(DPF). The function and operation of these parts
may cause some customers to perceive an issue
with their vehicle.

ACTION

Review the Operating Characteristics with the
customer.

OPERATING CHARACTERISTICS

Diesel particulates in the exhaust are trapped by
the DPF. Regeneration is the process by which
exhaust temperatures are increased so the
particulates are combusted.

The frequency and length of regeneration will
fluctuate as both are determined by the drive cycle.
For most drive conditions, regeneration frequency
will vary from 100 - 600 miles (161 - 804 Km)

between occurrence and last from 10 to 40 minutes.

The first regeneration does not require 100 miles
(161 Km) and may occur at any time. The length of
regeneration is usually reduced if a constant speed
above 30 MPH (48 Km/h) is maintained.

The following is a list of normal operation while the
vehicle is in regeneration, and do not require repair.
If you are not sure if the vehicle is in regeneration,
IDS can be used to monitor the Diesel Particulate
Filter (DPF) PID.

« Engine idle speed can be 1100 to 1200 RPM in
park/neutral with foot off brake.

* High idle speed drops to within 50 RPM of
normatl idle when the brake pedal is touched,
PRNDL is actuated, or clutch is actuated.

« White smoke in cold ambients is normal and the
amount will be increased during regeneration.

+ Powertrain power is limited to 325 horsepower
(HP).

» Engine responsiveness may be slightly different
than normal operation.

« During initiation of regeneration, exhaust smell
may be noticed - especially on new vehicles.

» Powertrain sound will be different including air
induction noise (including flutter on deceleration
or engine shut down), exhaust noise, and
changes in engine radiated noise.

¢ During regeneration, exhaust temperatures are
elevated.

The following is also normal and may be observed
by a technician using a diagnostic tool. It is not
likely that a customer would be aware of these:

« The throftle body is only active during the
regeneration process and during shutdown.

» EGR is not operating during regeneration.
WARRANTY STATUS: Information Only

NOTE: The information in Technical Service Bulletins Is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do
the job properly and safely. It informs these technicians of conditions that may occur on soms vehicles, or provides information that could assist in proper
vehicle service. The procedures should not be performed by “do-it-yourselfers™. Do not assume that a condition described affects your car or fruck. Contact a
Ford, Lincoln, or Mercury dealership to determine whether the Bulletin applies to your vehicle. Wamranty Policy and Extended Service Plan documentation
determine Wamanty and/or Extended Service Plan coverage unless stated otherwise in the TSB article.The information in this Technical Service Bulletin
(TSB) was cument at the time of printing. Ford Motor Company reserves the right to supercede this information with updates.The most recent information is

available through Ford Motor Company’s on-line technical resources.

Copyright ® 2007 Ford Motor Company Online Publication Date February 20, 2007
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Ford Motor Company

Ford Customer Service Division
P.O. Box 1804

Dearborn, Michigan 48121

0

FO011886 0048
shluudll
e June 2009
}PJ/
JESSUP, MD W

2008 F-550 Ford Truck /
Vehicle 1D #: 1FDAW57R88E- 0904

As the owner of a diesel engine equipped Ford vehicle, your satlsfactlon is very important to us. Inan effort to
maximize the longevity of your engine, we want to highlight a few critical maintenance items:

« Engine oil and filter, fuel filter, and coolant strength (antifreeze and anticorrosion) are key areas
to maintain.
« Vehicle maintenance intervals are different for normal versus special operating conditions.
o Some examples of special operating conditions are extensive towing, long idle time, off
road/dusty conditions or biodiesel use.

What is Proper maintenance is essential to the longevity of your vehicle.
the issue?
What Review the following information. Make adjustments to your vehicle's maintenance schedule based
should upon usage.
you do? - - -
Vehicle Service 6.0L Normal 6.0L Special 6.4L Normal 6.4L Special
Operating Operating Operating Operating
Conditions Conditions* Conditions Conditions*
Oil and Filter* Change every | Change every Change every Change every
7,500 miles 5,000 miles or 10,000 miles 5,000 miles or
200 hours 200 hours
Fuel Filter Change every | Change every Change every Change every
change (both)' 15,000 miles | 10,000 miles or 20,000 miles 10,000 miles or
400 hours 400 hours
Coolant Strength Check every Check every Check every 6 Check every
concentration 6 months & 15,000 miles or months & initial 20,000 miles or
check/change® initial change 600 hours & change 100,000 800 hours &
105,000 miles; | change every miles; subsequent change every
subsequent | 45,000 miles or changes every 60,000 miles or
changes every 1800 hours 50,000 miles 2400 hours
45,000 miles
Coolant Strength | Optional check Check every Optional check Check every
nitrite strength every 15,000 | 15,000 miles or | every 20,000 miles | 20,000 miles or
check® miles or 600 hours or 800 hours 800 hours
600 hours

* Special Operating Conditions: Extensive Towmg, Long Idle Time (check engine hours),
Extended Low Speed Driving, Biodiesel Fuel Use, or Off Road/Dusty Conditions

'Use Motorcraft® Filters
Ford Motor Company can only attest to the quality and exact size of the filters provided by
Motorcraft®. Only Motorcraft® air, fuel, and oil filters were designed specifically for the demands of
the Ford Power Stroke® diesel engines. Genuine Motorcraft® filters provide superior filtration and

never require adaptors.

© Copyright 2009 Ford Motor Company
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