INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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CAMRERS INN OF MocxsszLt;,j_'ch.
462 INTERSTATE DRI ¢

E WybGig (RLUnp awl] panlady

g

MOCKSVILLE NC . i
us D

27028 _
336-753~0014

B Y e F

CUSTOMER WORK ORDER # 499

5 . o

Tagh: pDéte In:il5 MAR 11

First Name: Customey} Name: 80578 -

Stock Desc: 4679 2010 FUZION 260 Address:
Model: 260 i ; WALNUT COVE, NC
chaseist: 4yor26021aF | NN Phone#l(res) :
Serialé: Phone#(bus}:
Miles/HArs: Cell iPhone:
License#: .2 :
Warranty Date: 28 FEB 11 : Promised Date: -
Trim: . Skip No:
pate Printed: 26 JUN 12 Completeé Date: {1
Ruthor: WQUEEN . Infoiceh:

rw**¢***11****~-w'*§*wwww#**kw**ttti**ﬁvviti*ﬁfi*itff**tth-wr*tﬁi&*fﬁ**tiéit

b # Dascription JOB INFORMATION

k##****w*i*rv*itﬁwk***ukbrv***u***w**t$*vv*tt**iw%**fﬁiirw'i++**wtr***i&ﬁ«*w*

3
?ERPORM.SERVICE_BULLENTIN FOR TRE g
TRANSFER SWITCH: SEE ATTACHED PAPERWORK. 8
***wf*+q¢}¢****qwi**q«w*+ﬁufv'o**wwwv++t#**tr**i*@wtv*k**vvth*t*'0V***i*VV77
ob# ‘ ’ . LABOUR S ' Total
+¢yw**«*r*fh**&*vf**ww**+**v*w'*+wv*+tv*wr*&$+¢if}$*¢ﬁ¢wtw+*+**fvt****&**f1**
INSPECT TRANSFER SWITCH i ' -N/C-
‘ 1 Parts Total: 0.00
M Labour Total!: 0.00
- Sublet Total: 0.00
s Extras Total: 0.00
Work Ordex Total: 0.00

g

"

Date: 26 JUN 2012

S SR ek

‘ustomer Signature:

-

\k2ST,ABOR WARRANTED FOR 90 DAYS FROM DATE OF COMPBETION.
SARTS WARRARNTED BY MANUFACTURER"S WARRANTY §
"HANK YOU' FOR STOPPING AT CAMPERS :INN OF MOCKSVILLE

. %

S :- ' ‘ ! ;
trad noY O.UQr\,W\og&L :g?rs’r ﬁow\f"\b"‘l" O~ C—WF’Q

ey, il $ov -C&l\-'

TR v o

!_!_‘_H_ﬂ_

AOISN
AANGAN “wBBEGLIEE €lbw 118Z/6Z/986






PAGE 2

v : ‘97 'UN[ BWI| PAAIIIIY
Werk Order : 1519 WV?S 8 8 r g J
TS wy*+**++****wva1*&i*i* .****wr%*ﬁtw-hl—i—i-t'vtuti&wt-t*tv*r**i**#*wwrr"**
bl : LABOUR Total
‘*0*’***'q:+~yww~awl—\.t#wvwt****"l**ii*i"*!’ﬁﬁl**VW"""'.******ﬁ“’-‘-*'ﬂ"xv*i*’-’?**
WINDOW SCREEN, R & R —N/C-
VENT, SMALL ,R & R -N/C-
GENERATOR DIAG -N/C-
~ MULTIPLE CODEsS USED ~ -N/C~-
REPAIR TV ANTENNA -N/C-
A/C TROUBLESHOOT & DIAGNOSE ~N/C-
v ow A-hr**.**vw*r****i--&*‘\*ww*#*-w**a***ﬁvu;*'iv**v*i-i;*tt*****wb~*+w-*~av*w*ﬁiq**a
<code Job# Description EXTRAS 5 Qty Price Total
|,p,;w-ww****++§+vawttt*f\rf*wrt-vvttt'tw-«*-’**&&twwi:awww***#it**t*iﬁ#rvvvv*wtv**
2 MISC 1.00 w -N/C-
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
. Extras Total: 0.00
'Work Order Total: 0.00

astomer -Signature:

k2SLABOR WARRANTED FOR 90 DAYS FROM DATE OF COMPLETION.
ARTS WARRANTED BY MANUFACTURER'S WARRANTY

EANK YOU FOR STOPPING AT CAMPERS INN OF MOCKSVILLE

x0S

£ e TN 1 GANEANSAN

Date: 26 JUN 2012

S\UBESL9EE ET:60

1182/62/90



Tagk:
First Name:
Stock Desc:

]
4679 2010 FUZION 260

CAMPERS INN OF MOCKSVILLE,: INC
462 INTERSTATE DR 3
MOCKSVILLE NC 7
Us
27028
336-753-0014

1
CUSTOMER WORK ORDER # 1896

113
Customei Name:

WYvS:8

'gl'unp am!l P&A!3338

Date In: 25 MAY" 11
‘80578 -
Address- |

Model: 260 : WALNUT COVE, NC
Chassis#: 4YDT26021AF- Phonef {res) :
Serial#: Phone#(bus)'
Miles/Hrs: Cell Phone'

License#:
Warranty Date: 28 FEB 11 Promisdd Date
Trim: 4Iip No;
Date Printed: 26 JUN 12 Completdd: Date: 31 MAY 11

Author: WQUEEN Iqﬁoiceﬁ

LR R g rv&+i§*&i**0~&*ii&**iw’ﬂ'******i"ﬁ’k*ft"ﬂ't'i{;******ﬁki*}'ﬂ*"'!**'******f

ob # Description JOB INFORMATION i
‘-v»l—w-ki-(-i-bw*vw**1—1\-*1—*w*v**t******t*?*'**********#**’*’**T*I’****ifeti*i;\k}ﬁllll
COMPLAINT: .WHEN RUNNING :€ ISETIROCE. ATR; HAS' TO
STAY: O v ORI LE TR ER."
TRYCWA felehd.] HE GENSET %0

CAUSE:

_CORRECTION:

CQMPLAINT:

CAUSE:

CORRECTION:

"COMPLAINT:

CORRECTION:

COMPLAINT:

'CORRECTION:

ontinued on page 2

62 TOvA

- CHECK' RECEPTAELES 'FOR F POWER!

DESIRED

THE POTNT THAT THMGULDHSHOD: 1T DOWN
CHECKED VOLTAGE ON YELLOW WIRE TO
CONTROL BOX TO THERMOSTAT WOULD LOSE
VOLTAGE AND COULD HERE RELAYSYCLICKING,
COMPRESSOR WOULD SHORT CYCLE. AND CAUSE
HEAD PRESSURE TO GO TO HIGH TRIP
BREAKER, TRACE WIRES FROM T-STAT TO
CONTROL BOX FOUND BLUE WIRE NOT HOOKED
UP. FOUND WHITE WIRE RAN TO CONTROL BO¥
WHICH MEARNS IT'S GROUNDED BUT NOTGOOD
FOR THE THERMOSTAT

GROUNDED BLUE WIRE AND HOOKED UP.
TESTED GOOD '

COMPARTMENT :boOS HOLD UBloN' doRS1DE

FRONT. BULLED -LOOSE’

FOUND SCREWS WERE STRIPPED OUT
REMOVED STRIPPED OUT SCREWS AND
INSTALLED EXPANDABLE RIVOTS

COULDN'T BUPLICATE PROBLEM, WORKS AS

CHECKED FOR 'PROPER VENTALATION,

INSTRUCT CUSTOMER HOW TO USE BRROPERLY

AN SNIANSAN

4 UBEGLIEE €liby

1182/62/9¢e



PAGE 2

wbrk Order : 1896

’ s

-+w*+**+*wwww*+v*ﬁitwp**'**a+&w++:*r*-*ivw~*w*w*ff}aﬁwﬁwtf'wwfii&#vtv***a’ft*
‘

1t No Job# Description PARTS i Qty Price Total
-40#w1wr**ii*****w*if******w*ﬁ*ﬁrw*ﬁiv**i*i*"'**ﬁﬁ?***yvvwvvvftiiﬁawﬁ*'wvvi*
1Y105956 1 TEK SCREW#8-18X1 W %@ 5.00 W -N/C~-
3999 2 BULB-TITE RIVET 3/ ﬁ"2 00 W -N/C-

‘o
ywww;Q*****'wf++***p*vat*iti?v**t*+******0**i+*h1*g*«~ft**i*t’*vvvv******ii*

>b# LABOUR Total

¢
R e 2 2 2 A AR R R RS AR AL S R R AR AL R AR SRS LSS Ad éﬁ****ii$pwwvvt#vg*itwvvvv't

~ MULTIPLE CODES USED -~ J; -N/C-
COMPARTMENT DCOR KEY. LOCK R&R TF -N/C-
RECEPTICLE IN-OF g -N/C-
FILL FUEL TANK L -N/C-

oF

#+&§{yv+***i*ﬂ**iiii&*ﬂ*ﬁ*vfﬁii****1f*******'****?***‘*’*’f'*****kﬂ**wv**#*if
' Z

xcode Job# Description EXTRAS § Quy Price Total
*****i**w*****"w*w'**k&t*i*****Vi**t***iﬁ‘W*'t**?*k*i***&vv*thii***"**’*1'
1 M™MISC E 1.00 . w -N/C-

; Paxts Total: 0.00

¥ Laboux Total: 0.00

3 Sublet Total: 0.00

y Extras Total: 0.00

W rk Order Total: 0.00

vstomer Smgnature. ' Date: 26 JUN 2012

k2SLABOR WARRANTED FOR 20 DAYS FROM DATE OF COMPLETION.
ARTS WARRANTED BY MANUFACTURER'S WARRANTY

HANK YOU FOR STOPPING AT CAMPERS INN OF MOCKSVILBE

k0S i

GR  ay~ AMNESMASNSAN

“.AAFG/ QEL ET:6u

WyyG:g '8 "unp 2wy paataday

1182/62/90



CAMPERS INN OF MOCKSVILLE, -INC.

462 INTERSTATE DR “i . . WNE AU BAA1293
COCKSVILLE NC 14 WypG:§ B unp Ui panladey
us .
27028 ‘
336-753-0014 "

CUSTOMER WORK ORDER #'4076

Tagtt: Date In: 25 JUN 11
First Name: T Customey Name: 80578 - I
Stock Desc: 4679 2010 FUZION 260 address : IIIIIINININGNGEGN
Model: 260 e : WALNOT COVE, NC
cnassist: 4vpr26021AF || Phoned# {res) :
Serialf: Phone¥ (bus} :
Miles/Hrs: Cell:Phone: '
Licensef: ) ’f .
Warranty Date: 28 FEB 11 Promised Date:
Trim: $iip No:
Date Printed: 26 JUN 12 Completed Date: 25 JUN 11
Author: RULP Ih&oice#:

*ﬁ‘W%************W******’,'******if*******'***f**%**'v********7'*"?*******'?

ob # Descxiption JOB INFORMATION :
xxi+yywwwwa*‘«vwﬁé**«w**+$*avw***w*&*«tw+***+*gww*#*,f**uaryv*ii**********&*
COMPLAINT: 'COMPLAINT OF NO'POWER: Fébm GENERATOR
CAUSE: BREAKER ON GENERATOR“rRIBBED, - COSTOMER
HAD EXCESSIVE LOAD ON GENERATOR---A/C,
WATER HEATER, REFER ALL ON ELETTRIC.
TURNED WATER HEATER TO GAS, GENERATOR
RAN PROPERLY -

B VAU AR P P TTapr v 2 2 2 L 2 R 2 A R T R T R R A A R R R R

fob# ' LABOUR Totral

P 2 L A 2R 222 A 2 s A RS A E R RAS RS S AR NS4RS E AR LR AR R R AR R RS SRl i i i Sk i
RCAD CALL . -N/C~

Parts Total: 0.00

Labour Total: 0.00

Sublet Total: ¢.00

Extras Total: T 0.00

Work Order Total: 0.00

Justomer Signature: ' ' Date: 26 JUN 2012

$K2SLABOR WARRANTED FOR 90 DAYS FROM DATE OF COMPLETION.
PARTS WARRANTED BY MANUFACTURER'S WARRANTY

THANK YOU FOR STOPPING AT CAMPERS INN OF MOCKSVILLE
£k08 '

36 3vd

'

3A0LSH3ANSAY ' L4 .0BESLIEE €1:6u

1182/62/90



CAMPERS INN OF MOCKSVILLE, INC.
462 INTERSTATE DR ®° Lo a7 Une BWI1 DaAl33d
MOCKSVILLE NC WYPG:8 87 "ump Wi panladay
us
27028
336-753-0014

L
CUSTOMER WORK ORDER # 2307

) Tagt: Date In: 08 AUG 11
First Name: NTTINEE Customer Name: 80578 - N
Stock Desc: 4679 2010 FUZIOW 260 Address:

Model: 260 :+ WALNUT COVE, NC
cnassis#: 4vor2602 AT Phone# (res) :

Serialf: Phone¥(bus) :

Miles/Hrs: Cell :Phone:
Licenset: o
Warranty Date: 28 FEB 11 Promised Date:
Trim: | Slip No:

Date Printed: 26 JUN 12 Completed Date: 06 DEC 11
Author: RRRADLEY ' Inyqxce#

»,;+**wwww*§uit****t+*w1****fiwt***t*wrv***#d*i**%ti«*wriw***+t&wr§**i***w*r'

b # Description JOB INFORMATION

;wrw+*og*—qki*a*r«+*fi‘wv+ﬁ*t*oa*i*&&ﬁww"t*t'w*vr+++i*pvvy‘*iiéiw*i*w&**iofw

OUTSIDE SHOWER LEAKS ‘
FUEL STATION BLOWS FUSE WHEN TURNED ON

;ow«***«**wv*tb**tv***i0&*-*0*****:1&#**rwiitwv#ttkailwt**v++i***++***i*+***

art No Job# Description PARTS : Qty Price Total
*..*1,*-1-}*'y*-;(-&l-*\\-rﬁ*{-i**ﬂ*****v#i#**t*rR'*fﬁ"‘kl!tﬁ*f'!**iitit&***t*iﬁ**i**ii*
7553~3a 2 ATQ 15 AMP ' 5.00 X -N/C~
5-5-0 1 STEM & BONNET, PLA ) 1.00 I -N/C-

*1-4/'7*9ﬁhg'ytti#{&w*i***ﬁk******'*****ﬁ*‘.‘r*'kQ*"‘t!**i*'*Y*****W\'&**"i*****"‘1’*

ob# LABOUR Total

+w*+¢+*&*r**k&**tﬁ***wr****#rv*ii*w****nﬁtrt*t+!ﬁ0****ii«*t*#tiw**vyf**i**rwi

Faucet, repair ~N/C-
Repair-Seized-Fuel Station, Pump -N/C-

B A S N TR R A e e R R A R R R AR R RS R A AR RS R AR R XA A SRRt iy

CUSTOMER COMMENTS

*9*1*1**0&#****i**'***iw*i!****ﬁtt*f*'V*'t*******i*ﬂb?t*rit**t*i***#'*******i

closed work order 12-6-11, customer was advised of parts here, called
several times to notify. no response from customer 12-6-11 wg

Parts Total: 0.00

Labour Total: 0.00

Sublet Total: 0.00

Extras Total: 0.00

Work Order Total: 0.00

lustomer Signature: Date: 26 JUN 2012

:k25LABOR WARRANTED FOR 90 DAYS FROM DATE OF COMPLETION.

Zontinued on page 2

43 3Jovd
J0LSHIANSAN ) G9.19BEGLSEE E1:6b 118Z/6Z/90



CAMPERS INN OF MOCKSVILLE, INC.

462 INTERSTATE DR+« °* WVPQ:S 'BZ'“"F AWI] paAladay

MOCKSVILLE NC -~ &
Us ‘
27028
336-753-0014

i

CUSTOMER WORK ORDER # 2775

Tagh: Pate In: 06 DEC 11
First Name: [ ] Customer Name: 80578 -
Stock Desc: 4679 2010 FUZION 260 Address:
Model: 260 : WALNUT COVE, NC
Chassisk: 4YDT2 60211\?_ Phone# (res):
Sexrial#: Phone# (bus) :
Miles/Hrs: Cell Phone:
License#: 5 :
Warranty Date: 28 FEB 11 Promised Date: 07 DEC 11
Trim: Slip No:
Date Printed: 26 JUN 12 Completed Date: 07 DEC 11
Author: WQUEEN Invoice#: 195242

s*+www&**‘i**¢wvv#i+iti—ilv*i'l't-rf****f****t*ti***wﬂ*éa’****k*i**#«ww*r-**t****i*
I

sk # Description JOB INFORMATION '

:grmW*t*tt*tvwwwi**ti*i*vv#*+i*vvwv"1***f*Qrw*wt*Yt**tt*t**#***ft*t*****if**

COMPLAINT: FUEL STATION BLOWS FUSE WHEN TURNED ON

CRUSE: fuel pump
CORRECTION: replaced fuel pump reconnected fuel
lines and run wiring for pump tested ok

,,wu,wwirf**4.wv_uw-rw**ﬁ***w&tt*f**-ﬁvv’vi*i**ii\l**v*"****ftwvvv*vvv{thgiid.iawww*-.a—..

art No Job# Description PARTS Qty Price Total

r-.v-'o-1--9**»-ﬁww*i***f*wwrr-rw**ir********t*,wwwvtitt&ti&wt*.ﬁ-i*v*té*it#*vtv*iv*a**

EY2956833 1 FUEL PUMP FOR FUEL STATION 1.00 W -N/C-

w‘k'l‘u\-t+*‘vw+~l-*'ki—-ki-*k'ﬂw*v*#i**’r*'*****#'0*****************&*0*QG*&**'M*Y*?*‘**{**

ob# LABOUR Total
P R e L 2 2 2 e R R 22 AR E L EE R R AR RE SRR RASS0S RS R E 222220 S A SR D DA S0 A

FUEL FILL R&R ~N/C-

*‘tw*v**-’.-*i*\"**ii**f**v*fI'ir***lir**i*fii-*"i**tv******'v*******t*r****i*ﬁ*******sw

xcode Job# Description EXTRAS Qty Price Total

N 2 L2 e R R X 2R R EE R R SRS R RS R A SRR S S Rl AR AR R Rl Rl bl bt EEl d it il g

SN N 1 SHOP SUPPLIES ~ NON TAXABLE 1.00 W -N/C~

P 2 A R AR R R R R R R R R R R A A A R R R R RSS2 S R R T RS R AR S L LR LR,

CUSTOMER COMMENTS

B A A A N A E R R R 2 R R R 2 AR R R X TR R AR R R RS L R L A e e s R E T R R A SR RS2SRSS RS2

auth number 755413 0.70 approved 9-9-11 wq

Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
Work Order Total: 0.00
‘'ontinued on page 2
28 39Yd FA01SHIINSAY 5 1¥BESLIEE £1:68

1182/6C/986



CAMPERS INN OF MOCKSVILLE, ; INC.

462 INTERSTATE DR. WYHG:8 ‘BT unp awl] paaladay

MOCKSVILLE NC : -/
- US -

Tag#: Date In: 05 JAN
First Nace: [ NN Customer Name: 80578 -
Stock Desc: 4679 2010 FUZION 260 address: NN
Model: 260 : WALNUT COVE, NC
" Chassis#: 4¥p126021AF || Phone# (res) :
Serial#r« Phonet (bus) :
Miles/Hrs: Cell Phone:
" Licensel: . :
Werranty Date: 28 FEB 11 .Promised Date: 10 JAN 12
Trim: Slip No:
Date Printed: 26 JUN 12 Completed Date: 17 JAN 12
Acthor: WQUEEN Invoice#:
.y**ww\.*wy+—jg++tﬁ***y&y*i*v***"1‘G'ﬁ*‘ﬁi"*i*'**'***fi*****'**"'**"1*'*************
Toh # Description JOB INFORMATION
,TWTT**ﬁq'**+*gi*vvﬂ##*****"*w**it'i*********i'?'*""***ti*t*****i**{*****'*
1 " COMPLAINT: PER THE CUSTOMER THE REAR TOP BUNK WAS

INSTALLED UPSIDE DOWN, PROVIDE PICTURES
AND REPAIR BUNK

CAUSE: THE REAR TOP BUNK

CORRECTION: WORKS AS DESINED

+******w*.'w*¢+*¢4***$*wy**+**¢'***gywy&w*irf*i*it*t*t*ﬁ***r**vvaﬁt**vttk****k

Job# . _ LABOUR ’ Total

19%****&&*fi#w*wﬁw**+*+ita**t*i**v*fi***“**&i***#**ﬁ*******ﬁ*#ﬂ******r*****?*
L ~ MULTIPLE CODES USED ~ -N/C-

Parts Total: 0.00

Labour Total: 0.00

Sublet Total: 0.00

EXtras Total: 0.00

~Work Order Teotal: 0.00

Custeomer Signature: ) Date;. 26 JUN 2012

$k2SLABOR WARRANTED FOR 90 DAYS FROM DATE OF COMPLETION.
PARTS WARRANTED BY MANUFACTURER'S WARRANTY

THANK YOU FOR STOPPING AT CAMPERS INN OF MOCKSVILLE
£%0S '

27028 WJ“/
336-753-0014 : 0
CUSTOMER WORK ORDER $n2845

This was P ™ ama Dag s W,

ook i+ o Cqm—p—;ﬂ‘ I “ﬁ\u\ Could

noy qet Yha compin workin .Pmﬁ:f
"

So v A¢ided o Yathr i D
w Rural Pl NC.

cn Eelaly

MM SNTANSAM G LARBES/L9EE €16y

-119¢/62/98



SRR T AR

Bill Plemmons RY World ' Invoice Number: 1005810 1 nnq21 n |
2 . Tag Number: 8487

6725 University Parkway

Rural Hall: NC USA 27045 ; Date and Time In: 5/1/2012 - 4:09 PM
Phone #:(336) 377-2213 . Date and Time Out: 5222012 - 7:12 AM
Fax #: (866) 771-7964 Promised Date - Time: 5/1/2012 - 4:09 PM

Cashed Out Date: 5/3/2012 - 12:58 PM

Date-Appointment Initiated: 5/1/2012
Service Advisor: {2148) Russell Carroli

e Ayt g

T Y AT Y O T G e
vy

59319 VehInfos; 10 KEYSTONE FUZION TT
Serial Numbers: 4YDT26021 AF IR
WALNUT COVE NC - In-Srv: 5/6/2011  Miles/Hrs In: Out: Plate #:

Labor Discount Total

Repair VIN . . Requested Repair Description Mech# Type
| AF811233  CK FOR REFRIG INOP ON 110, ALSONO 110 POWERIN 2990  Warranty NC NG INC
UNIT CUSTOMER SMELLS SOMETHING BURNING
CAUSE: TESTED FOUND TRANSFER SWITCH BURNED
UP ABOUT TO CATCH ON FIRE, HAD TO REPLACED
WITH NEW, REWIRED IN NEW AND TESTED
CORRECTION: THIS CUSTOMER DID NOT PURCHASE
FROM BPI AND HAD UNIT INTO SELLING DEALER SIX
TIMES FOR REPAIR, IF ANY PROBLEMS WITH
WARRANTY COVERAGE THERE HAS BEEN A
BULLETIN QUT ON THIS UNIT THAT HIS SELLING
DEALER WAS SUPPOSE TO CORRECT, ADVISE RUSS IF
ANY PROBLEM WITH COVERAGE
Seliing Extended  Extended
Repair  Part# Description Qty ~ Price Discount Price
i 55.4945 AUTOMATIC TRANSFER SWITCH 1.00 INC
%Isjg’& cc Amount Parts Total: $0.00 © Ext Price: 30.00
_ . $0.00 3 o C;ore Total: $0.00 Sales Tax: $0.00
- : ' Freight Total: $0.00 Total: $0.00
_ - Sublet Total: $0.00 - Deductible: $0.00
Signature: . Labor Total: $0.00 - Deposits: $0.00
] AGREE TO PAY THE ABOVE TOTAL AMOUNT - Ldbor Discouat: $0.00 Amount Due: $0.00
Cashed Out By: (3135) Russell Carr Other C .CS: a600 Amt Tendered: $0.00
Cash Qut Date: 5/3/2012 Shop Supplies: $0.00 Chg Returned: $0.00
Cash Drawer: B Sub Total: $0.00 B
- Parts Discount: $0.00
L—?Gie:y:mhﬁ:e e repair work hereksnid to be done b’ you, together yiou furnish whatever ";'d'kﬂw;'l'.' Tete the jod, o are nok 1. .
T B e Bt e Y it e e e i o f ey Bt | b S . o
;;ﬁ;ﬁ:;e, veebal atthrizalion will be fine.( )Dmm_ 1160 want my oM perts saved{ )'R 140, ?ﬂﬁ?ﬂi’:’&'ﬁfﬁ;’w“wm L.u':::l:: r::om Wt'mue)e. vml."%’ii‘:’.ﬁ?ﬁ' 5&3;?&1‘.?'3‘:.‘5515‘2‘“
Pate released Thae undersigned acknow]sige The foregoirg e faciue! nz"*"mb, m;;“mdu e Notified of Completion: Time: . bare:,

SIGNATURE =~ ~“WNER;

Printed On: 1012 11:39:28 AM - Page I of 1



r g e AN IS A L S Epe e 2 a L L

Bill Plemmons RY World

6725 University Parkway
Rura} Hall NC USA 27045
Phone #:(336) 377-2213

Tag Number: 8510

Invoice Number: 1005984

Date and Time In; 5/8/2012 - 7:58 AM

© Date and Time Out: 5/11/2012 - 10:19 AM

1RO

Fax #: (866) 771-7964 ‘Promised Date - Time: 5/8/2012 - 7:58 AM
: . ' Cashed Qut Date: 5/11/2012 - 10:13 AM
Date éppolntment Initiated: 5/8/2012
Service Advisor: (2148) Russell Carroll
29319 Veh Info: 10 KEYSTONE FUZION TT
Serial Numbers: 4YDT26021 AF (N
WALNUT COVE NC In-Srv: 5/6/2011  Miles/Hrs In: Out: Plate #:
Repair VIN Requested Repair Description Mech# Type Labor Discount Total
I AF811233  SERVICE GENSET L 2990 Retail $39.95  $200  $37.95
. CAUSE: SERVICED GENSET CK'D AIR FILTER, .
: CLEANED AND TESTED OPERATION
2° ' AF811233 CK ROOF SEALS : 2990 Retail $14.98 $0.75 %1423
! CAUSE: CK'D.ALL ROOF SEALS, SPOT SEALED A FEW
AREAS AS NEEDED
3 AF811233  SERVICE WATER HEATER ' 2990 Retail $59.50  $2.98  $56.53
CAUSE: CLEANED AND ‘SERVICED BURNE
ASSEMBLY AND CLEANED CONTACTS THEN TESTED
4 AF811233 SERVICE REFRIG . 2990 Retail $59.50 $2.98 $56.53
CAUSE: CLEANED BURNER ASSEMBLY AND TESTED
5 AF811233 | SERVICEAC 2990 Retail $59.50 $2:98 $56.53
CAUSE: CLEANED COILS AND FILTER AND TESTED
6 AF811233  INSTALL SATELLITE FOR DISH NETWORK 2990 Retail $695.00  $34.75 $660.25
CAUSE: INSTALLED SATELLITE HAD TO PULL WIRES
THROUGH WALL FOR 12 VOLT AND INSTALLED
SPLITTER FOR ANTENNA AND SATELLITE, THEN
PROGRAMMED UNIT FOR DISH SYSTEM AND TESTED
- Selling Extended  Extended
Repair  Part# Description Qty Price  Discount Price
1 BPP-6 KENDALL MOTOR OIL 3.00 $4.29 $1.29 $11.58
6, RT8000S SATELLITE ROADTRIP MINIMA 1.00 $895.00 $89.50 $805.50
6. BPP-27 NUTS WASHERS FASTNERS ETC 5.00 30,25 $0.13 $1.12
6 : 38-8896 DICOR LAP SEAL 10.3 OZ WH 1.00 $9.99 51.00 $8.99
G BPP-68 * ELECTRICAL CONNECTOR RING TERM 2.00 $0.89 50.18 $1.60
6 L303120 COAX WALL PLTS 1.00 $11.25 $1.13 $10.12
P_ac'l)/_'fxpﬁe CCH# A_mqggg ~ Parts Total: $966.82 Ext Price: $1,766.35
A : $1,826.05 _ Core Total; $0.00 Sales Tax: $59.70
Frcight Total: $0.00 Total: $1,826.05
Sublet Total: $0.00 - Deductible: $0.00
Signature: . Labor Total: $928 .44 - Deposits: $0.00
I AGREE TO PAY THE ABOVE TOTAL AMOUNT - Labor Discount: $46.42 Amount Due: $1,826.05,
Cashed Out By: (2148) Russell Carr Other Charges: $0.00
Cash Out Date: 5/11/2012 Shop Supplies: $14.21
Cash Drawer: B Sub Total: $1,863.05
‘ - Parts Discount: $96.70

[ hereby autherize the repair work herein said fo be done by you, together you fumnish whntever materisls necessary to complele the job. 1 agree that yoa are not resporsible for delayt eaused by wravailability of matedals, dxmage 10 vehicte, 1oss of articles lefl

within, fire, or theft, You are authorized & operare the vehicle wherever necessary for lesting. [ also sgree that Fanies kin Is sckngwled|
the wages of sin ix desth, but the gif of god is eternal Tift throwgh Jesus Cheist our Lord. R.:‘mx 6:23(5"; e e i shirurop
10 my vehicle, verbal suthors2ation il be fine ¢ )

drepped off:

1 do want my old parts saved( )

ion date:

Tda requive & written estimate for repalrs to my vehicle. 1agree to a fee of $100.00.( )

1 do ot want my old parts suved, The seller diselaims all warranti

Dare releaged:

Date of appoil

Repair
& knowledpe the foregaing as factual and Theveby

Hwe
SIGNATURE OF NWNER:

seknowledge rectipt of completed copy.

Notified of Completion: Ti

expreseed or i
s

mount of money fot the repairs. T have read the disclaimer separate of his document. For
| 4o net require 3 written estimate for repairs

wplied Vendors warrant their own produets. Date vehicle

Date:

Printed On ;
a L

012 11:38:55AM
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Bill Plemmons RV World 7 Invoice Number: 1005984 *1 nn RQR A*

6725 University Parkway 3 Tag Number: 8510

Rural Hali NC USA 27045 " Date and Time In: 5/8/2012 - 7:58 AM

Phone #:(336) 377-2213 © Date and Time Out: 5/11/2012 - 10:19 AM

Fax #: (866) 771-7964 ' Promised Date - Time: 5/8/2012 - 7:58 AM
o Cashed Out Date: 5/11/2012 - 10:19 AM

Date Appolntment Initiated: 5/8/2012
Service Advisor: (2148) Russeil Carroll

B e

T T AT ST ST M TN o AT Ay A VT T T T 4

29319 Veh Info:: 10 KEYSTONE FUZION TT

- Sertal Numbers: 4YDT26021 AF
WALNUT COVE NC In-Srv: 5/6/2011  Miles/Hrs In: Out: Plate #:

6 SNS SNAP N SEAL 6.00 $1.61 3097 $8.69
6 L20018 VELCRO INDUSTRIAL STRENGTH BL 1.00 $3.52 $0.35 $3.17
6 1500378 o SPLITTER COAX 1.00 $21.50 $2.15 ) $19.35
Pay Type cC# ount = .
- S%;.Ezjom; Parts Total: $966.82 Ext Price: - $1,766.35
‘ 826. Core Total: $0.00 Sales Tax: $59.70
Freight Total: $0.00 Total: $1,826.05
3 _ . Sublet Total: $0.00 - Deductible: '$0.00
Signature: - Labor Total: $928.44 - Deposits: $0.00
1 AGREE TO PAY THE ABOVE TOTAL AMOUNT | - Labor Discount: $46.42 Amount Due: $1,826.05
Cashed Out By: (2148) Russell Carr Other Charges: $0.00 T
Cash Out Date: 5/11/2012 : Shop Supplies: $14.21
Cash Drawer: B Sub Total: $1,863.05
= Parts Discount: $96.70
;ﬁw:’;.:";ﬁz&”{:‘::;:&::szmﬁrxﬂfww&ggmrﬂmh M;t:lrlo Wnplf;ﬂ\ejob Tagree that you are not responsibie for delays caused by unavailability of msterisls, damage to vehicle, 1oas of artickes left
th mv;am:':l13;;‘4?’:“?;1’1::;‘31&;{:‘0#‘;&?&?1 life uuww;l:;::‘(.::mo:r“w Rz:mﬂ;( } 1dorequires MSm;k?;“n;mdmﬁr;;mgfg%? :hmmnﬁﬁxﬁﬁtggﬁﬁu o
:,T.:: :L - Dae of sppoinment my oid parts saved ( )Rtpw lb-dwm ™y o¥d parts ”“dm".u,:m‘"?‘f"“,‘? expressed of implied. Vendors watrant their own produets. Date veide "
e o adge the fore going 83 factuat and maa,yww TecEpt of compicied copy. s = Date:

SIGNATURE ©~~ MWNER:

Prinied On: 012 11:38:55 A} ' Page 2 of 2



Bill Plemmons RV World R Invoice Number: 1006728 *1 n"RI]?R .
N Tag Number: 8581

6725 University Parkway

Rural Hall NC USA 27045 Date and Time In: 5/28/2012 - 10:30 AM
Phone #:(336) 377-2213 - Date and Time Out: 5/30/2012 - 1:57 PM
Fax #: (866) 771-7964 Ifromlsed Date - Time: 5/28/2012 - 10:30 AM

Cashed Out Date: 5/30/2012 - 1:57 PM

Date Appointment Initiated: 5/28/2012
’ Service Advisor: (2148) Russeli Carrall

20310 VehInfo: 10 KEYSTONE FUZION TT
Serial Numbers: 4YDT26021AF
warnuT cove N [ In-Stv: 5/6/2011  Miles/Hrs In: Out: Plate #:

Repair VIN Requested Repair Description Mech# Type Labor Discount Total
1 AF811233 CK FOR GENSET RUNNING WIiLL MAKE POWER THEN 2990 Retail $273.70 $0.00 $273.70
’ CUTS OFF.ALL POWER TO UNIT - CUSTOMER HAS

BEEN HAVING ISSUES WITH THIS FOR SOME TIME ON

SEVERAL OCCASIONS, SOMETHING MUST BE DONE

TO REPAIR )

CAUSE: TESTED ALL POWER AT GENSETOK AT 110

AND 12 VOLT AFTER ALLOWING GENSET TO RUN

FOR A WHILE FOUND 12 VOLT POWER WOULD START

TO DROP CK'D BATTERY FOUND LOW TESTED

POWER AT CONVERTER NO OUTPUT PULLED COVER

ON CONVERTER FOUND WIRE TO BATTERY LOOSE

TIGHTNED WIRES AND CK'D ALL OTHERS FOR GOOD

CONNECTION NOW HAVE PROPER OUTPUT,

RETESTED GENSET OPERATION ALL OK -

CORRECTION: CONTACTED KEYSTONE FOR

WARRANTY AUTH FOR REPAIRS - DENIED

COVERAGE DUE TO TIME EXPIRATION

Selling Extended  Extended

Repair  Part# Description : Qty Price  Discount Price
Day Type CC# Amount Parts Total: $0.00 Ext Price: $273.70
0A - $273.70 - Core Total: $0.00 Sales Tax: $0.00
Freight Total: $0.00 Total: $§273.70
' Sublet Total: $0.00 - Deductible: $0.00
Signature: ~ Labor Total: $273.70 - Deposits: $0.00
1 AGREE TO PAY THE ABOVE TOTAL AMOUNT - Labor Discount: $0.00 Amount Due: $273.70
Cashed Qut By: (2148) Russell Carr Other Charges: $0.00
Cash Out Date: 5/30/2012 _ Shop Supplies: $0.00
Cash Drawer: B : . SubTotal: $273.70
) . . - Parts Discount: $0.00
['ficreby authorize the eepair work herein said to be done by you, topether you farnish whatever materials necessary to lete the fob. | Hhnt e cles Te
B ey 1o b e el o, o et o e T
:'c- my ;dn[?e verbal autherizatfon will bs fine( ) . fdo vmﬁ my okd parls ssved( ) 1 do noe warst my old parts nted'l’:ewunll:zoychm sfl :sn:::s‘:;:sﬂo:r?:;k)d vm'ﬁrﬁ'ﬂ'&:m?g:: \{;1':1‘:‘“
repped Dase of apy date: Naotified of Completion: Time. Date:,
e released: Iwe 8 seknowla ‘, the fe g ing 15 hml:nﬂhebytduwid.cmdpdmﬂﬂdm M

SIGNATURE ~~ ~WNFR:

Printed On : 012 11:38:10AM ' PageIof1








