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I have just returned from a long needed vacation to the Smoky Mountains and had several
“scares” with this “no power” problem. Going up, down or around the mountains didn’t make
any difference. 1 did notice a difference if the air conditioner was on. Most of the trip we rode in
100 degree weather with the windows down. More times than I could count, we experienced the
“oh my gosh, where’s the power?” Absolute air. Pull over. Cut the car off, back on and get
back on the road.

THIS WAS EXTREMELY DANGEROQUS for us considering the mountain range and heavy
traffic. Needless to say, I won’t be taking this car on another trip unti! the problem has been
resolved.

[ do not know what needs to be done to fix this problem. I believe Chevrolet is obligated to fix it
or replace it. I would appreciate a prompt response from Chevrolet regarding what can be done
to resolve this unsafe condition.

If a dealer is to do any further work, I would prefer Herrin-Gear in Jackson as they are more
convenient for me during the work week. As you can see, [ have also sent this letter to NHTSA
in order to get prompt resolution. A copy of the Lemon Law is also attached for reference.

This is my only means of transportation to and from work 5 days a week. I travel very heavy
traffic roads and need the assurance that my vehicle is not going to stop running when I have an

18-wheeler on my behind. This has happened and has scared the fire out of me.

PLEASE DO SOMETHING TO FIX THIS PROBLEM.

Thank you.

Edwards, MS
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(2} An alleged nanconformity €oes not impair the use, market value or safety of the molor vehide;

() A nencenformity is the result of abuse, neglect of urauthosized modifications or alterations of a moter
vehicle by a consumer;

{c) A claim by a consumer was not filed in good faith; or
(d) Any cther affirmative defensa alicwad by law,

(3} It shall be presumed that a reasonable number of attempts have bean undertaken to conform a motor vehicle to tha
applicable express wanranties if within the terms, ¢ or of the exp warranty, or during the period of one
{1} year following the date of original delivery of the motor vehicle to a cansumer, whichever expires aarier, either:

@)% i the same r ity has been subject to repair three (3) or mora Iimes by the
manutacturer o its agent and such nonconfomily continues (o exist; or

(b} The vehicle is out of servica by reason of repair of tha nonconformity by the manufacturer o¢ its agent for &
cumulative tolal of fiteen (15) or more working days, exclusive of downtime for rouline maintenance as
prescribed by the owner's manual, since the delivery of the vehicle to the consumer. The fifteen-day pericd
may be extended by any period of time during which repai¢ services are not available to the consumer because
of conditions beyond the eontrol of the manufacturer or its 2gent.

(2) The temns, conditions or limitations of the exp: y, Or the period of ene (1) year foliawing the date of original
delivery of the motor vehicle te a consumer, whichever expires earier, may be extended if the motor vehide warranty problem
‘has been reported but has not been repaired by the manufaciurer or its agent by the expiration of the applicabie ima period.

(5) The manufaciurer shall provide a list of the ufaciures’s zone or regional service office addresses in the owner's manual
provided with the motor vehicle. It shall ba the respensibility of the consurer or his representative, prior to availing himself of
the provisions of this section, to give written notification to the manufacturer of the need for the repair of the nonco:ﬂormily' in
order to allow the mmlacwrer an opportunity to cure the alleged defect. The manuf: shallil y notify the
y accessible repair fecility to conform the vehicle to the express warranty. Aler de!wery of the vehicle

to the deagnated repair fanﬁty by the consumer, the manufacturer shali have ten (10} working days o confonmn Lhe miator
vehicle 1o the express warranty. Upon nouﬁeahon from the consumer that the vehicle has not been conformed 10 the express
waeranty, the manu!actuer shall inform the consumer if an informal dispute setiement p dure has been d by the

f dance with Secticn 63-17-163, and provide the consumer with a copy oflhs prowsoons of Sectlions 63-
17-151«59&1 mer.ﬂpﬁornonoebym sree of an inf | dispute as been given, no
runher notica is required, mhe manufacm'er fails to notify the consumer of the availebility of lhls Informal dispute setiemant
[J , the requi ion 63-17-183 shall not apply.

(6) Any action brought undar Sections 63-17-151 et seq. shall be commenced within one (1) year following expiraticn of the
terms, conditions of limitations of the express warranty, or within eighteen (16) months following the date of onginal Gelivery of
the motor vehicle to a consumer, whichever is eadier, or, if a consumer resorts ‘o an infarmal dispute settlement procedure as
provided in Sections 82-17-151 et seq,, within ninety (90) éays foliowing the final action of the panel,

17) 1t a consumer finally prevails in any actien brought under Sections 63-17-151 et seq., the court may aliow him to zecover
as part of the judgment a sum equal to the aggregate amount of casts and expenses, including attomey’s fees based on
actual ime expended, determined by Ihe court to have been reasonably incumed by the plaintff for or in connection with the
commencement and prosecution of such action.

63-17-161 Liability of consumer for bad faith elaims.

Any claim by a eonsumar which is found by the count to have been flled in bad faith, or sclely fee he purpose of harassment, or in complete
absence of a justifable issue of efther law or fact raised by the consumer, shall result in the censumer being liable for 2!l court costs incurred
by the manufacturer oc its agent as a direct result ¢of the bad faith claim.

63-17-163 Necessity for resort to informal dispute settlement procedure.

Ifa ; has blished an inf | dispute settlement procedure whith lies in ali resp with the provisions of 18 C.F.R.,
Part 703, the provisions of Section 63-17-159 concerning refunds or replacements shall not apply to any consumer who has aot first resoned
to such procedure,

63-17-165 Remedies for violations.

Any viclation of Sections 63-17-151 e(seq shall be subject to the rights and remedies as provided fer by Chapter 24, Title 75, Mississippi
Code of 1972,
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This notice is sent to inform you that General Motors is oonddcting a voluntary emission recall that
includes your vehicle.

Reason for This Recall: General Motors has decided to conduct a voluntary Emission Recall
involving all 2010 model year Chevralet Aveo vehicles equipped with a 1.6L gas engine. A degraded
connection between the spark plug boots on the ignition coil assembly and the spark plugs may
cause the illumination of the Check Engine Scan light, rough engine operation, and lack of engine
power, -

What Will Be Done: Your Chevrolet dealer will install new spark plug boots and spark piugs. This
service will be performed for you at no charge.

What You Should Do: Please contact your Chevrolet dealer as soon as possible to arrange a service
date and to assure parts availability. Instructions for making this correction have been sent to your
dealer. Please ask your dealer if you wish to know how much time will be needed to schedule,
process, and repair your vehicle.

- The new GM spark plug number and the new spark plug gap are listed below. Please update your
owner manual or place this letter in your owner manual for future reference.

New spark plug number: 25186682
New spark plug gap: 0.031-0.035 inch (0.8-0.9 mm)

As a reminder, the scheduled maintenance interval for spark plug replacement is every 25,000 miles.

if you have any questions or need any assistance, just contact your Chevrolet dealer or the Chevrolet
Customer Assistance Center at 1.800.222.1020 (TTY 1.800.833.2438).

Courtesy Transportation: If your vehicle is within the New Vehicle Limited Warranty, your dealer may
provide you with shuttle service or some other form of courtesy transportation while your vehicle is at
the dealership for this repair. Please refer to your Owner Manual and your dealer for details on
Courtesy Transportation.
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KGR CHEVROLET GO, Inc. acknowledge and agree

Al expressed’. ‘warranties, if 'any, by a

" |HERRIN-GEAR CHEVROLET CO., ‘Inc. unless
| othierwise provided in wntmg and fumshed to the

_ lis 90 days or 4,000 miles, whichever occurs first,

ARBITRATION: Customer(s) and HERRIN-GEAR

that any controversy or claim arising out of or
relating to the warranty, service and/or repair work
performed by HERRIN-GEAR CHEVROLET CO.,
Inc. on Customers vehicle shall be resolved by
binding arbitration in accordance with the
provisicns set forh on the reverse side of this
document. By signing below this paragraph, you
are confirming that you have read and undarstood
this paragraph and the provisions set forth on the
reverse side of this document.

DISCLAIMER OF WARRANTIES:

manufacturer or: aupphor are theirs, not the seller.

|buyer by-the sefler, HERRIN-GEAR CHEVROLET
CO.,-Inc. Mississippi's implied warranty law may
give the buyer additional rights.” 1 understand and
accept the warranty covering Service Parts, which

and that this is a limited warranty.

NOT RESPONSIBLE FOR ANY CB RADIOS, CB
ANTENNAS, TAPE DECKS, CD PLAYERS,
TAPES, CELLULAR PHONES, ANTENNAS, DVD
PLAYERS, CD'S, DVD'S, OR ANY OTHER
PERSONAL ITEMS LEFT IN THE VEHICLE.

. AUTHORIZATION TO REPAIR

| hereby autharize the repair work herein set forth
1o be done along with the necessary material and
agree you are not responsible for loss or damage
to vehicle or arlicles left in vehicle in‘case of fire,
thelt or any other cause beyond your control or for
any delays caused by unavailability of parls or
delays in parts shipments by the supplier or
transporter, I hereby grant you and/or your
employaes permissicn to operate the vehicle
herein described on sireets, highways or
gisewhere for the purposes of testing and/or
inspection. An express mechanic’s lien is hereby
acknowledged on above vehicle lo secure the
amount of repairs thereto. t-authorize you to retain
possession of this vehicle if the repairs listed
hereon are not paid for. Inthe event | rent or lease
a vehicle from HERRIN-GEAR CHEVROLET CO.,

Inc. while my vehicle is being repaired, | hereby
grant to HERRIN-GEAR CHEVROLET CO,, Inc. A
security interest in my vehicle in the amount of the
rental or lease bill incurred by me.

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED

CUSTOMER'S SIGNATURE
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AOENERAL:L: WARRANTY i| CHEVROLET CO, Inc. acknowledge and agree
-EMISSION “|that any controversy or claim arising out of or
RECALL 11290A-PRODUCT EMISSION relating to the warranty, service and/or repair work
DEGRADED CONNECTION BETWEEN IG.COIL SPARK PLYG BOOTS & PLUGS : performed by HERRIN-GEAR CHEVROLET CO.,,
REMOVED AND REPLACED -BOOT AND PLUG PER RECALL Inc. on Customer's vehicle shall be resolved by
V2531 binding arbilration in accordance with the

provsions set forth on the reverse side of this
. : . ~JOB # 1 TOTAL LABOR & PARTS 0.00 |document. By signing below this paragraph, you
.......... T e e e e e e e e iaaicearassaaiaiseeseeassesesenseaana. |arecoOnfirming that you have read and undérstood
TOTALS---cemmemmm i, eerenan fsereceaaemdisessatsceaacctlocaeesacasansesoannae this paragraph and the provisions set forth on the
. reverse side of this document.
OUR GOAL IS "100% TOTAL CUSTOMER SATISFACTION.™ . YOU MAY TOTAL LABOR.... 0.00

RECEIVE A SATISFACTION SURVEY FROM CHEVROLET MOTOR DIVISION. -  TOTAL PARTS.... . 0.00 | DISCLAIMER OF WARRANTIES:
IF FOR ANY REASON YOU CAN NOT ANSWER "COMPLETELY SATISFIED" TOTAL SUBLET... 0.00 sy expressed 'warranties, - if any,. by a
PLEASE CALL THE CHEVROLET SERVICE MANAGER AT 601-354-3882 TOTAL G.0.G.... . - 0.00 {manufacturer or supplier are theirs, not the selles,
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* TUTAL HISC DISC 0.00 fotherwise provided in writing and furnished to the
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T es~ CO,, Inc. Mississippi's:implied wa I

0 TVISA [ JMSTERGARD [ ]DISCOVeR [ ] AMEX*  TOTALINVOICE $ 0:00 [ giue the boyer samtondl e |t 2
accept the wamanty covering Service Parts, which
is 90 days or 4,000 miles, whichever occurs first,
and that this is a limited warranty.
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NOT RESPONSIBLE FOR ANY CB RADIOS, CB
ANTENNAS, TAPE DECKS, CD PLAYERS,
TAPES, CELLULAR PHONES, ANTENNAS, DVD
PLAYERS, CD'S, DVD'S, OR ANY OTHER
PERSONAL [TEMS LEFT IN THE VEHICLE.

AUTHORIZATION TO REPAIR

| hereby authorize ihe repair work herein set forth
to be done along with the necessary material and
agree you are not responsible for loss or damage
to vehicle or articles left in vehicle in case of fire,
theft or any ather cause beyond your conirol or for
any delays caused by unavailabifity of paris or
delays in parts shipments by the supplier or
transporter. | hereby grant you and/or your
employees permission to opemie the vehicle
herein described on streets, highways or
elsewhere for the purposes of testing and/or
inspection. An express mechanic’s lien is hereby
acknowledged on above vehicle to secure the
amount of repairs thereto. | authorize you 1o retain
possession of this vehicle if the repairs listed
‘hereon are not paid for. In the event | rent or lease
a vehicle from HERRIN-GEAR CHEVROLET CO.,
inc. while my vehicle is being repaired, | hereby
grant to HERRIN-GEAR CHEVROLET COQ,, Inc. A
security interest in my vehicle in the amount of Ihe
rental or lease bill incurred by me.

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED

y ERAINTINVE CC672278 Q (07.07)
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