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[NFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects AUG b
g 1-888-DASH-2-DOT 74 2012
National Highway (1-888-327-4236) 24-JUL-2012 Reference No.
Traffic Safety
Administration INI'E(I‘ET www.nhtsa.dot.gov/hotline 10467193
RMATION (T Print
Name QWIER 1D (Type or Print) Daytime Telephone Nurrber | E-mail Address
Address Evening Telephone Numbe
- - vening Telephone Number
G MANCHESTER State ., |ZipCode Iy

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicke Identification Number Located at bottom of windshield on driver's side | Make Model ‘ Model Year
2HKkRM4H3CH] HONDA CR-V 2012
Date Purchased ler's Namg and Telegqone Nu Engine:  Lf Fuel Type:
AT 72012 | FuroEair Hon Q (109~ 6b3-5300 No: Cylinders
Origi%wner Dealer's City State Znécge
| Monchester N {03103
Transmission Type | Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
(MH'Oma-Hq B cruise control _ A3IUt-2012

FAILED COMPONENT(S)/PART(S) INFORMATION -

Vehicle Component Code: 0}0000 STEERING Failure Mileage Failure Speed
1600 15

ADDITIONAL ITEMS TO BE CO NREPORTING A TIRE
Tire Make : Tire Model (Name-or Number) - | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC03.6) 1 Original Equipment

3 Prior Repalr Failure Location:
Tire Component Code” - : Tire Failure Type: i
ADDITIONAL rTEMS TO BE COMPLEI’ED WHEN REPORTING A CH ILD SEAT FAILURE o
Make: ! R : Date Manufactured: | Model Noz/Name:
Seat Type: Installation System:
Child Seat Cemponent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
&

Saribe in detail the incident(s), Failul and in, ies). )
Crash Fire : = Number of Persons Injured Number of Deaths Reported to Police
| [ves [XIno | [Jves [XINo | - 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS 2012 HONDA CR-V. THE CONTACT STATED THAT WHILE DRIVING 15 MPH, THE STEERING WHEEL BECAME STIFF AND
COULD NOT BE TURNED LEFT.OR RIGHT. THERE WERE NO WARNING LIGHTS ILLUMINATED. THE VEHICLE WAS NOT TAKEN TO A DEALER OR

REPAIR SHOP FOR INSPECTION OR REPAIR. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE AND CURRENT
MILEAGES WERE #6600 | .G &

le. was driven by me (ownec) with Flashin
\/e\‘\\oe\,\ ‘nss on, |5 m/hr ‘o +h€>c\oa\er on 3
3.4 ? hus been F\x o5 of F26.4Z. T howe
a\so Yepor- 466 Hhe madent & Hondo. Cust. SerV.

Include, if available: Police, Pl n

Repair Invoice. ATTACH ADDITI
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



carla.nelson
Foia


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
T was dnving about (0/15 vn/bhr going ito my home

garmpe when Yhe stremng wbedi lociked . T came

oY ocomplete stop sign, Clooked for rupRe and
wen+ =10 +Urn r\o‘n"\' 1\‘1'\-0 W'\\/ a\anmf‘_ ms-\ead

T ended up in Uhe c:»rao::sﬂe Ylong with another

Coly C)Z)mmo ‘\'D&)OWA% me ag - OOULA Not+

Yurn  my Swbeel 1ot the ng\n‘\- \one. .

ATTACH ADDITIONAL SHEETS IF NECESSARY

National Highw:
Traffic Safety v

Official Business

US. Department
of Transportation NO POSTAGE
% i NECESSARY
' IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. . UNITED STATES
Washington, D.C. 20077-9382
|
Penalty for Private Use $300 N 0000 ]
- ]
BUSINESS REPLY MAIL E—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE —
]
US Department of Transportation I
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382







CUISTOMER #:‘ 6266608. 936681 AUTOFAIR

o AUTOFAIR HONDA

B *INVOICEX 200 KELLER STREET
MANCHESTER, NH 03103
PAGE 2 (603) 668-5700

www.autofair.com

'SERVICE ADVISOR:

322

WAIT 24J0L12 0.00{ CASH 26JUL12
OPTIONS: STK:B522122 DLR:208028
ENG:2.4L_I-4_16-VALVE DOHC_I-VTEC TRN:AUTOMATIC_5
10:56 24JUL12 {12:02 26JUL12 [1)HN 4224 2)CARFREE PROTECTION 7/70,000 (More...)
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
INSTALLED KNOW GOOD EPS UNIT AND THERE WAS NO RESOLVE TO PROBLEM. EPS

MOTOR IS NOW ON ORDER. 7/26/12 REMOVE EPS MOTOR AND FOUND MOTOR SHAFT

SNAPPED OFF IN RACK. INSTALLED NEW EPS MOTOR. STARTED VEHICLE AND HAD

POWER ASSIST. PERFORMED TEST DRIVE (STARTING MILEAGE 1795 ENDING

MILEAGE 1801) POWER ASSIST STEERING SYSTEMIS FUNCTIONING PROPERLY AND

AS DESIGNED AT THIS TIME

%k e ok ok ok ok ok ok ok ok ok ke

1218IWLOF
% k% %k % % ok k
C*% PROVIDE CUSTOMER Jj
CAUSE: RENTAL
WRH WARR RENTAL HONDA
99 WH (N/C)
SUBL RENTAL CAR

(N/C)

WH (N/C)

D Service and Parts hours **
r@=FRIDAy 7:00am - 9:00pm *k*
Y 7:00am -~ 6:00pm *kkkkkkkk

intment HOTLINE 603-634-0708 *
TO PROVIDE EXCELLENT SERVICE*

ARBITRATION REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE| SIAJEMENT OF D'SCL.A'ME:,
THAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, | iné actory wermanty conetites o .
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TQ THE( the sale of this itemVitems. The [=oroee™ i riNT

SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT | Seler hereby expressly disclams al .0)

OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE| mpled, incuding eany  impiiec | GAS: OlL, LUBE 0.00
PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY | et Ol e ose, | _SUBLET AMOUNT 0.00
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN| Seller neither assumes nor MISC./ENVIRONMENTAL 0.00
ARBITRATION ASSOCIATION, UNDER ITS COMMERCIAL ARBITRATION [ 2uthorzes any other oo o [ TOTAL CHARGES 0.00
RULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW/| conmoction with the sdle of this [—mmemre oon 000
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANy| "em/tems: — :
JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTERED IN SALES TAX
ANY COURT-HAVING JURISDICTION. CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY



HONDBA

About Your Honda Customer Service Contact

We understand that you contacted Honda’s Customer Service Office about your Honda.

9. What was the main reason for your contact with Honda’s Customer Service Office?
[0 Requesting information Requesting help resolving a problem
10. Which of the following best describes the nature of your request?
[0 Honda Finance [0 Parts/Accessories [0 warranty
[J Advertised Promotion O Product related (i.e. radio code) [0 Website/Internet
[0 Campaign/Recall O Sales li Other (Please specify):
O General information O Service mainNtenance.
(i.e. dealer location/dealer contact mformatlon) SerVi co
11. Did you ask for monetary/Goodwill assistance from Honda’s Customer Service Specialist? W
[0 Yes (ContinuetoQl2) K No  (Skip to Q13) X SJ(— Q@V\ B
iz. Did you receive monetary/Goodwiil assistance from Honda’s Customer Service Office? \
O Yes O No
\DC,\<6a
13. Was your request/issue resolved to your satisfaction?
[0 Yes (SkiptoQl5) R/No (Continue to Q14) w\\\ & d(\\)
14. Please tell us what we could have done to provide a more satisfactory resolution to your request/15sue‘7

[ Better responsiveness/follow-up from your Customer Service Specialist
X Better understanding of my problem/answers to my questions

[J More friendly/helpful/courteous Customer Service Specialists

[J Provide timely and accurate warranty/recall information -

[J Offer monetary assistance/reimbursement/discount

[J Provide solution for my problem/fix vehicle problem

[J Improve vehicle/parts quality

More care/concern about my problem
[0 Stands behind product
[ Other (specify):

About Your Honda Customer Service Specialist

15. Thinking about your most recent experience with a Honda Customer Service Specialist, how much do you agree or
disagree with each statement?

Strongly _ Strongly
Disagree Agree

a. The specialist I spoke with was knowledgeable ........c.coveremenvnn e 200030405060 7

b. The specialist I spoke with was helpful ... N L2200 0300405000 7

c. The specialist I spoke with understood my request...........coccvrennenne )....

d. The specialist I spoke with was coOUrteous ..........ooeuveererireerenecricnnns

e. Honda Customer Service Spemahst kept me informed on my !
TEQUEST/ISSUE STAMIS c.veevvcreeenrientceeicrsrestnnentercsasesnsrsres s nsnss s e raened . ..

N?)NM
w%»ww
L

»
:
>
8

p I J

Please provide any feedback related to your contact with your Customer Service Specialist or how American Honda handled
your case.

—())L CSS oe 500, +old me nothing ‘H(mch con do— tust
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#4 The dealer ‘\“Olcl me. - whmlﬁold +hNem wha‘F
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d Class Inspection -MINI |

Qverall tire concition (Al tires)

Our technicians recommend the following services for your vehicle.

A. CUSTOMER LOST POWER STEERING WHILE DRIVING LAST
NIGHT. THE WHEEL IS VERY DIFFICULT TO TURN IN EITHER
DIRECTION. CHECK AND ADVISE.

Onginal Custorier Requests © Status

Beclined

Approved

B PERFORM COMPLIMENTARY MULTI-POINT INSPECTION

936681

AutoFair Honda

200 Keller Street Manchester, NH @ (603) 634-4702 & www, xulol'nvhondtoom
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Dan Wood
Asslstanl Service Manager

m Ryt

OUR-VALUED CUSTOMER

MANCHESTER, NH

3 o +003-634-4706

1 HONDA.

@ @ HYLlnDFII

D. Waod
Certified Technician

o E dwood@autofazr com ’
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Vehicle Care Cominitment

it's about "Peace of Mind..."

Thank you for choosing our service department to handle your vehicle's service needs. In order to
provide the quality service you deserve, we have invested in the latest diagnostic equipment and
information systems. These help us fully understand your vehicle's service and maintenance
requirements so that we can service your vehicle in the most comprehensive and economical way
possible.

We are pleased to present to you a "Know Your Vehicle" report today. It's important to us that you
leave our dealership with peace of mind, so we take the extra time necessary to analyze your vehicle's
health to make sure it is operating at it's optimum levels. This bumper-to-bumper inspection report i
will help you better understand your vehicle's performance and health. Staying on top of your
vehicle's health is vitally important to ensuring your safety on the road.

Thank you for this opportunity to assist you. We appreciate your business. Please feel free to contact
your service advisor if you have any questions or concems. We will do everything we can to put your ap
mind at ease and keep you and your family safe on the road. i

How we give you "Peace of Mind..."

To help you understand what your vehicle needs to stay in top operating condition, we:

e Perforin a world class visnal inspection on your vehicle every visit
e Review your vehicle's maintenance schedules and search our extensive database to uncover anything we believe you
- should know about your vehicle based on its odometer reading and time on the road
e  Make recommendations and complete a Treatinent Plan for your vehicle
e Offer a complete easy to read and understand report that enables you to make an educated decision for your
vehicle's service needs. Items on the report will be classified as follows:
Pass - Items are new or "like new" and do not require service at this time
- Jtems that are dirty or showing signs of wear and would benefit from being serviced soon
Fail - Items that have either wom below minimum specifications or are no longer doing what it was designed to do
and need to be repaired immediately

DISCLAIMER; Addressing any identified issues listed by the report, should improve the safeiy and performance af your vehicle. However, please remember that the
inspection is limited to a visual inspection of the items listed on the report without disassembling or test driving your vehicle. Therefore, it is not possible for the
technician to see or identify all potential defects, especially those that are internal to the engine, transmission, driveline, electrical system or other components. The
cleanliness of the vehicle both inside and out at the time of the actual inspection may reduce the accuracy of the inspection. Your vehicle may have conditions that are
not evident at the time of the inspeciion or otherwise not presented or noticed during the inspection process. Therefore, the inspection and condition report does not

provide any guarantee or warranty that the vehicle will not breok down in the fiture, or have conditions that were inde d during the i ion or were omitted from
the report.
936681 AutoFair Honda . 2

200 Keller Street Manchester, NH o (603) 634-4702 @ www.autofaithonda.com

e o

The following is what you requested we perform or investigate regarding your vehicle:

A. CUSTOMER LOST POWER STEERING WHILE DRIVING LAST NIGHT. THE WHEEL IS
v/ VERY DIFFICULT TO TURN IN EITHER DIRECTION. CHECK AND ADVISE.

./ B.PERFORM COMPLIMENTARY MULTI-POINT INSPECTION

J All wiper blades ‘/Tum signals ‘/ Headlights
‘/ Hazard lights J Brake tamps ‘/ Back-up light

Inspect vehicle exterior condition (Note Check windshield washer operation,
t/ Damage) I/ fluid levet and Top off as needed

Exterior

Inspect vehicle exterior condition (Note Damage)

Glass and Wiper Blades

All wiper blades

Check windshield washer operation, fluid level and Top off as needed

Check Lamps

Heacights -

Back-up light

Tum signals

Hazrrd lights

Brake lamps

Check Tires and Tread Depth

Pass = 7/32" (6 mm) or greater
Caution =6/32" (5 mm) to 4/32" (3 mm)
Fail =3/32" (2 mm) or less

Tire tread depth (Front)

Tire tread depth (Rear)

936681 AutoFair Honda 3
200 Keller Street Manchester, NH o (603) 634-4702 @ www.autofairhonda.com
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