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e . SERVICE DEPARTMENT HOURS R/O Open Date R/O Number
‘ M, 00 . 7/18/12 3669147/
R ' - Thursday V0 Clase Date Status
V'ILLEEES Friday 7:30 a.m. to 6:00 p.m. RO Close l Staius

Drivers Village, Inc Saturday 8:00 a.m. ko 4:00pm.| 7/18/12
DB8A Eurdi(‘;kc]”istan s idileage in I Mileage Out
9885 East Circle Drive, Suite 325 0 701
? icer?]' Nev; Y3°1rk 13039 = Ser-.rice Advisor / Ta-cz:-."
elephon 5) 458-8915 ; . :
Dotk ). 458-8 Nick Emert /644
Vehicle identification Number
JN8AF5MV3B

Heime Phane Delivery Date | i11-DErVICE Lawe

3/30/11 3/30/11

Colar | License Number

Body

E11100590

DESCRIPTION OF SERVICE AND PARTS AMOUNT
#1 - LOF: LUBE, OIL,FILTER CHANGE 12 POINT SERVICE CHECKLUBRIC
ATE DOCR HINGES, CHECK ALI, FLUIDS AND TIREPRESSURE
S. DUE TO COLD TEMPS, TIRE PRESSURES WILLBE SET 3
PSI HIGHER THAN DOOR PLACARD RECOMMENDS

Work performed by Matt Rice (102) 3LMS PPM LOF 30
Installed 11026-JA00A :WASHER DRAIN l@2.90 | PPM LOF 30
Installed 15208-65F0C :0IL FILTER 1@13.57 } PPM LOF 30
Installed 5W30 :BULK OQIL 5@3.56 | PPM LOF 30

#2 - Customer Reports:
WAS DRIVING 55MPH-COMPLETLY LOST POWER. WILL RESTA
RT,BUT STALLS. ' S - o
.Caused by - I ) o
. VERIFIED SES LIGHT ON BUT WAS UNARLE DUPLICATE VEH
ICLE STALLING QUT... FOUND CODES FOR SES LIGHT IN
SYSTEM FOR THE MASS AIR FLOW SENSOR.. CHECKED WIRI
NG AND FOUND OK.. FOUND DEBRIS ON MASS AIR FLOW SE
NSCR :
Work performed by Matt Rice (102) 3LMS
CLEANED..QUT: MASS AIR FLOW SENSOR AND VERIFIED SES
LIGHT IS NOW OFF AND VEHICLE DID NOT STALL
Sub Total: .00

#4 - Customer Reports:
VEHICLE WAS TOWED IN.

ERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I Hereby Authorize the Repair | LABOR
ok herein sel forth to be done along with the necessary material at the agreed price which PARTS
il not exceed the estimaie without my consent. | also agree (hat you are nol respansible for A
155 or damage to vehicle or articles lefl in vehicle in case of fire, thefl or any other cause beyond your| DEDUCTIBLE
antrof or for any defays caused by unavailability of parts or defays in parts shipments by the supplier
“Iransporter. | hereby grant you andior your employees pemission to operate the vehicle herein | SUBLET
2senbed on sireels, highways or efsewhere. For Lhe purpose of testing and/or inspection. An express! SHOP SUPPLIES
echanic's lien is hereby acknowiedged on above vehicle to secure the amount of repairs there {o.* :
ISCLAIMER OF WARRANTIES. These repairs are covered by a limited wamanty, 90 days or 4,000 HAZARD ERIAL
iles, whichever comes first. seller hereby limits implied wamanties t0 the same pesiod: OUS MAT $
ZRMS: Strctly cash or acceplable credit card. SALES TAX OR TAX I.D.
itrabion; Any di1puie rising under this Ak be y blrcing srbi n: -inu:m s L ORDER DEPOSIT
:::-’::Imd) mmdﬁ“hmmimmmhhlmummmum 1y the SPEc‘A R
mmunhm”m.#mm.nmuwwum mmummnunm«.w D!SCOUNTS
80 he acbilrator ahvall fuve 00 suttority 10 award sunlve domages. on tho abitration bo any courl {slate &
wal) having 3 e ruch sward. par .ww-mu««u_mummmmahm.nm
Y bt bo 1 on sty (00, ik 033 80 €172 ko o dwimded (o the provatie pary. In he svant e il doiarnns Gt | TOTAL DUE
%3 aaseriod are, on the whole, Eivolous or Iacking subeiantiol merie, ths arbiv sk shal award stiomeys’ fess and cxpenass 16 the prevaling party,
-hmdnr&aummwhmdhmmum& i the srbitration

R ondy for Ty ba lagally d ot e may be rhorce @ artitrel merard.
aton mue! be condoched an an indivickal, ol & clacs-wide, beefs. Thars shall be no right Tor any diagute 1o be arbiteted on & class action Batis or

2303 dwalving claima brought 3 & prported repe capacity the pubic. Ony we ard yous mury bo he perties 10 the
y ba —y O b a and wivy ot perecn o sy,









