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July 30, 2012

Mr. Barack Obama

President, United States of America
The White House

1600 Pennsylvania Ave, NW
Washington, DC 20500

Ray LaHood, Secretary

U.S. Department of Transportation
1200 New Jersey Ave. SE
Washington, DC 20590

Mary Mack, Chairwoman ,
House Energy & Commerce Committee
Commerce, Manufacturing & Trade
2125 Rayburn House Office Bldg.
Washington, DC 20515

Leslie Moonves, Chairman
ABC

500 S. Buena Vista St.
Burbank, California 91505

Ken Lautz, President
CNN

105366 One CNN Center
Atlanta, GA 30348

Steve Burke, CEO
NBC

30 Rockefeller Plaza # 1802
New York City, NY 10020

Ethan A. Huff, Reporter
Chicago Tribune

435 N. Michigan Ave. .
Chicago, IL 60611

Houstbn, X -

David Strickland, Administrator

- NHTSA

1200 New Jersey Ave. SE West Bldg.
Washington, DC 20590

G.K. Butterfield, Commiitee Member
House Energy & Commerce Committee
Commerce, Manufacturing & Trade
2125 Rayburn House Office Bldg.
Washington, DC 20515

Bob Iger, Chairman

CBS _ '

51 W. 52 St

New York, NY 10019-6188

Peter Rice, Chairman

FOX ‘
1211 Avenue of the Americas
New York City, NY 16020

Chris Woodyard, Writer
USA Today

7950 Jones Brance Dr.
Mclean, VA 22108

Michael Tortorello, Reporter
The New York Times

229 W. 43" St. _
New York, NY 10036
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David Lazarus, Reporter Tom Fox, Reporter
Los Angeles Times ‘ . Washington Post

202 W. 1 St. 1150 15™ St. N.W.

Los Angeles, CA 90012 Washington, DC 20071

RE: DEMAND NHTSA MANDOTORY RECALL ON GENERAL MOTORS
COMPANY’ 2007 -2008 CHEVROLET IMPALA’ DEFECTIVE REAR

WHEEL SPINDLE RODS

Dear President Obama, Secretary L.aHood, Administrator Strickiand, Congresswoman
Mack, Congressman Butterfield, Chairman, Moonves, Chairman, Iger, President Lautz,
Chairman Rice, CEO Burke, Reporter Woodyard, Reporter Huff, Reporter Tortorello,
Reporter Fox and Reporter Lazarus: '

Mr. President | am respectfully requesting your consideration and approval to direct Ray
La Hood, Secretary of Transportation and David Strickland, NHTS A administrator to
issues an urgent investigation and mandatory safety recall for the above mentioned
company and vehicles as 400,000 civilian vehicles have the identical problem as the
police packaged on. As required by NHTSA a notification shall be given to the
government in a timely manner of suspected safety defects however, this has not been
given. In 2008 GMC issues its bulletin # 08032 proclaiming the discovery of rear wheel
spindle rods defect. NHTSA. should have immediately told GM to recall civilian car
along with police packaged vehicles. GM decision not to halt the sale of new and pre-
owed civilian cars and not issue a recall notice was legally and morally the wrong thing

to do. '

Also, I am respectfully requesting consideration and approval for all listed executives,
reporters to stand and take an active role into this investigation by committing your
company’s resources to aid in this national safety endeavor. Combined corporate and
consumer safety outrage and bipartisan effort would be an unprecedented approach
considering congressional approval saved that company in 2009. Confirmation of these
unlawful acts should be directed to the U.S. AGO to consider civil/criminal action against
GM for this safety-related defect and not notifying and warning the feds or 400,000
consumers, which are violations under the Safety Act. If however, the federal
government feels it would be inappropriate to pursue legal action then grant me
permission to bring legal action on behalf of the government.

'$10-120807-009 -
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The estimated 400,000 GM Impala customers are from every state and-we all purchased
new or pre-owned vehicles and have experienced damaged vehicles, wrecks, injuries,
maybe death and financial burden because of the defective spindle rods.

In June 2009 General Motors Corporation filed Chapter 11 Bankruptcy protection and
with the $49.5 billion American Tax Payers funding bailout emerged from bankruptcy
into the current General Motors Company and would not have been held accountable for
these vehicles liability claims. However, at the demands of several states Aftorney
General GM agrees to accept future product liability claims. Specifically, GM states that
GM will:

“ expressly assume all products liability claims arising from accidents or other discrete
incidents arising from the operation of GM vehicles occurring subsequent to (the
emergence of New GM), regardless of when the product was purchased,”. Of course
GM is not doing so and this possiblely could be a contempt of court issue.

June, 2008 General Motors Corporation issued a Program Bulletin No. 08032 regarding:
*“Uneven Police Car Rear Tire Wear-Replace Rear Wheel Spindle Rods™ 2007-2008
Chevrolet Impala (Equipped with Police Package (RPO 9C1/9C3). Attached for review
and investigation is GMC Bulletin.

First, GMC at the time of its Bulletin No: 08032 knew that all Impala listed within the
recalled VIN breakpoint were equipped with the identical frame, chassis, suspension,
spindle rods as the police packaged listed for recall. GM Dealers parts department has
the identical part numbers for civilian vehicles’ spindle rods as the identical part numbers
listed on the recall bulletin for police vehicles. According to GM spokesman Alan Adler
23,800 of those cars became police models. GM knew that the majority of the 423,000
vehicles listed on the recall bulletin identified by VIN breakpoint were purchased by
civilians and its product was unreasonably dangerous and civilian were reasonably
anticipated consumers.  have attached photos of the rear wheel tire wear and danger
which GM admits the defective spindle rods cause for your review and inspection.

Secondly, GM may have breached it’ express warranty by improperly concealing these
defects to civilians and NHTSA; which is a violation of the Federal Motor Vehicle
Safety Standards and Regulations Act., Title 49 of the United States Code, Chapter 301,
Motor Vehicle Safety. Also, by fraud and non concealment are in violation Vehicle Safety
Compliance including Part 557, Part 573 and Part 577. :

During your investigation ask what was the motive for GMC to volunteer a recall for
police packaged Impala’s. Simply an offensive move since the government bail out was
pending, and the appearance of defective police vehicles would not be political correct to
be owned by the federal government and have safety defected police vehicles on the
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streets. General Motors Company emerged liabilities free from the safety liability and
financial burden of tax payers their unsuspecting valued customers/consumers. :

July, 2012 I filed an on-line compliant with (ODI Number 10466916) NHTSA regarding

- my safety related vehicle crash and sustained injury occurring on October 30, 2010. I also
reviewed about 175 identical safety complaints. Attached for review and investigation
safercar.gov, filed complaints. NHTSA and General Motors Company may argue that
175 incidents is a small ratio for 400,000 vehicles manufactured. I’'m guessing when
NHTSA open this can of worms the consumers complaints will increase to. the thousands.
Is it betievable that GMC recalled over 4230,000 in bulletin No. 08032 all vehicles
identify by VIN breakpoint and only about 175 have been report on NHTSA compliant
hotline? Most consumers do not and will not report if the manufacture or government has
not given notice or warnings of the dangerous defect.

Personal Incident:

1 purchased and paid cash for my 2007 Chevy. Impala in 2009. While traveling down FM 247
South in Huntsville, TX. @ posted speed of 60 mph around.1:10pm, my rear tires involuatarily
Swerved causing my vehicle to steer and crash off road. Crashing in /on grassy and wooden
Shoulder of road. My vehicle ran over and on top of debris, trees, and stumps before being able to
Control and stop the vehicle. ! sustaingd minor vehicle damage, mostly under body and bodiiy
Injuries requiring emergency medical treatment and surgery,

Mr. President and other officials please know that I am aware that the federal government
does not bring individual legal action and I am not requesting such action. However, it is
our government’ duty and citizen rights to be protected from this negligence, fraud and

- harm; and not for the sake of corporate profits. While I have not filed a civil action for
my harm, I am demanding a settlement from GM.

However, like all 400,000 other consumers they are putting profit over consumer welfare
and satisfaction. The federal government knows quite well the expense of legal action
against a corporate giant like GM and most legal firms do not want to pursue this type of
case unless serious injury or death occurs. I am aware of a Class Action Complaint filed
in the U.S. District Court, Eastern District of Michigan in 2011. However, this want stop
a corporate giant like GM from business as usually and manufacturing defective products
and failing its duty of consumer safety. Now it appears GM will fry to hide behind the
“old GM” bankruptcy claim it does not have to pay money to us consumers.

Today since it is known that civilian Impalas within the recalled VIN breakpoint has
identical defective, these dangerous vehicles are being pushed off in the communities of
the poor and youth consumers. All of these 400,000 dangerous and unrepaired vehicles
are continuing to being sold and driven without repairs or without manufacture or
government warnings. Therefore consumers’ safety will continue to be at risk,
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I believe our concerns are equal to thé Toyota safety defect and there was a national
outcry for consumer justice and vehicle safety. NOW this should be treated with the
same effort and resolve. All of the Impalas are assembled in Canada, should this send up

a red flag,

Again, | am respectfully requesting that NHTSA issue a mandatory recall and demand
justice for consumers. We now need a bailout and the Profitable General Motors
Company owes and has a duty to take responsibility for it” harmful defective product.
1 am willing to testify at hears, iead plaintiff position, news interviews or whatever is
deem appropriate to secure justice on behalf of all current and future consumers of the
General Motors’ defective 2007 — 2008 Chevrolet Impalas ( civilian packaged).

I would encourage CNN, CBS, NBC, FOX, ABC, USA Today and Congressmen to
help by demanding NHTSA recall and to promoting this public safety
announcement by utilizing your resources to give notification to 460,600 + GM
customers and for them to demand consumer justice. 1 would also encourage help at
starting a petition campaign in the media or online

Thank you all in advance for your consideration and if appropriate efforts at securing a
400,000 citizen bail out and holding General Motors Company accountable to stand by it’
duty and chapter 11 bankruptcy agreement to assume ali products liability claims.

Mr. Daniel Akerson, Chairman
General Motors Company

100 Renaissance Center
Detroit, Michigan 48243-1312
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e : Builletin No.: 08032
; ;"/"’ Date: June 2008
Program Bulietin
F oy,

CHEVROLET

CUSTOMER SATISFACTION PROGRAM

SUBJECT: | Uneven Police Car Rear Tire Wear — Replace Rear Wheel Spindie Rods

MODELS: 2007-2008 Chevrotlet Impala
Equipped with Police Package (RPO 9C1/9C3)

This bulletin is being released with individual part numbers for the rear wheel spindie rods. in
the near future, GM will release a single part number spindie rod kit containing necessary parts.
When the rod kits are available, the bulletin will be revised to include the new part number. In
the meantime, please use the parts listed in the builetin until the kits are available.

CONDITION

On certain 2007-2008 model year Chevrolet Impala vehicles eduipped with a police package
(RPO 9C1/9C3), the rear wheel spindle rods may cause rear wheel misalignment, resulting in
lower tread depth on the inboard side of the rear tire. : '

CORRECTION

Dealers are to replace the rear wheel spindie rods, align the rear wheeis, and if necessary,
replace the rear tires (only) that exhibit lower tread depth on the inboard side. If the tires have
already been replaced due to this condition, the customer may request reimbursement for the
replacement tires untit July 31, 2009.

VEHICLES INVOLVED

Involved are certain 2007-2008 model year Chevrolet Impala vehicles equipped with a police
package (RPO 9C1/9C3) and buiit within these VIN breakpoints: :

Year Division Model From ' Th_rough

2007 Chevrolet Impala 78128274 79419427
81174923 81237574 .

2008 Chevrolet Impala 89100019 80283506

Important: Dealers are to confirm vehicle eligibility prior to beginning repairs by using the
General Motors Inguiry System (GMVIS). Not aff vehicles within the above

breakpoints may be involved.

Copyright 2008 General Motors Corporation. All Rights Reserved.

510-120807-009
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' For dealers with involved vehicles, a listing with involved vehicles containing-the complete

~ vehicle identification number, customer name, and address information has been prepared and

will be provided through the applicable system listed below. Dealers will not have a report
avaifable if they have no involved vehicles currently assigned.

- US dealers - GM DealerWorld Recali Information
- Canadian dealers - GMinfoNet Recall Reports
- Export dealers - sent directly to dealers

The listing may contain customer names and addresses obtained from Motor Vehicle
Registration Recotds. The use of such motor vehicle registration data for any purpose other
than  follow-up necessary to compiete this program is a violation of faw in several
states/provinces/countries. Accordingly, you are urged to limit the use of this report to the

follow-up necessary to complete this program.

PARTS INFORMATION

Parts required to complete this program are to be obtained from General Motors Service and
Parts Operations (GMSPQ). Please refer to your “involved vehicles listing” before ordering -
parts. Normal orders should be placed on a DRO = Daily Replenishment Order. In an
emergency situation, parts should be ordered on a CSO = Customer Speciai Order.

Part Number Description Quantity/Vehicle
10329689* , Rod,RR Whi Spdl (RR) 2
- 10329691* Rod,RR Whi Spdl (FRT) 7 2

* In the near future, GM will release a singie part number spindle rod kit containing necessary
parts. When the rod kits are available, the bulietin will be revised to include the new part
number. In the meantime, please use the parts listed in the bulletin until the Kits are available

SERVICE PROCEDURE

Ralse and support the vehicle.
Remove the rear tires and wheels.

Remove the exhaust pipe/muffler assembly.
Remove the wiring harness clips from the spindie arms and from the connector at the body.

PP".N.—‘
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2125076

Remove the rear wheel spindle rod bolts (4) and nuts from the knuckles (both sides).

Remove the stabilizer shaft from the rear suspension support. .
Support the rear suspension support with jack stands and remove the mounting bolts.
Lower the rear suspension support in order to gain access to the rear wheel spindle rod to

support bolts.

BN,

L
i
@

614974

9. Remove the four rear wheeis spindle rod boits (1) and nuts from the rear suspension

support.
10 Remove the rear wheel spindle rods from the vehlcle

. Install the new rear wheel spindie rods to the vehicle.

$10-120807-009
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12. Install the four rear wheel spindie rod bolts and nuts to the rear suspension support.

Tighten
Tighten the bolts to 135 N-m (100 Ib ft).

13. Raise the rear suspension support into place.
14. Install the rear suspension support mounting bolts and remove the jack stands.

Tighten
Tighten the bolts to 110 N-m (85 b ft).

15. Install the stabilizer shaft to the rear suspension support.
16. Install the rear wheel spindle rod bolts and nuts to the knuckles (both sides).

Tighten
Tighten the nuts to 150 N-m (110 |b ft).

17. Install the wiring harness clips to the spindie arms and to the connector at the body.

18. Install the exhaust pipe/mufiler assembly.
19. Inspect the rear tires for uneven wear. Inspect the tread depth at the inboard and outboard

_ tread blocks, and if there is more than 2.4 mm (3/32 in) difference in wear, install two new
tires. If the customer has replaced the original Pirelli tires with four lower speed rated tires,
instali the same brand or comparable tire that was removed :

20. Instali the rear tires and wheels.
21. Lower the vehicle.
22. Adjust the wheel toe angie.

CUSTOMER REIMBURSEMENT - For GM US

All customer requests for reimbursement for previous repairs for the condition wiil be handled by
the Customer Assistance Center, hot by dealers.

A General Motors Customer Reimbursement Procedure and Claim Form is included with the
customer letter.

IMPORTANT: (For GM Onty) Refer to the GM Service Policies and Procedures Manual, section
| 6.1.12, for specific procedures regarding customer reimbursement and the form.
CUSTOMER REIMBURSEMENT - For Canada and Export

Customer reguests for reimbursement for previous repairs for the condition are to be submitted
to the dealer by July 31, 2008.

All reasonable customer paid receipts should be considered for reimbursement. The amount to
be reimbursed will be limited to the amount the repair would have cost if completed by an
authorized General Motors dealer.

When a customer requests reimbursement, they must provide the following:

s Proof of ownership at time of repair.
-« Original paid receipt confirming the amount of repair expense(s) that were not
reimbursed, a description of the repair, and the person or entity performing the repair.

$10-120807-009
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Claims for customer reimbursement on previously paid repairs are to be submitted as required
by WINS.

IMPORTANT: Refer to the GM Service Policies and Procedures Manual, section 6.1.12, for
specific procedures regarding customer reimbursement verification.

CLAIM INFORMATION
Submit a Product Claim with the information indicated below:

Part Part Parts Labor Labor Net

Repair Performed ' Count No, Allow CC-FC Op Hours item
Replace Four Rear Wheel Spindle 4 — . MA-96 | V1828 1.9 N/A
Rods (inc. alignment) L. 1 RN NUUUUTEON SO SUNURONE SUUU
Add: Mount and Balance Two 2 04
Rear Tires
Customer Reimbursement MA-96 V1829 0.2 il
(Canadian & Export Dealers/lUS CAC)

*  The "Parts Allowance" shouid be the sum total of the current GMSPO Dealer net price plus
applicable Mark-Up or Landed Cost Mark-Up (for Export) for the four rear wheel spindle rods
needed to complete the repair, and if required, two rear tires.

** The amount identified in the °Net item” column should represent the doliar amount
reimbursed to the customer and will expire July 31, 2009

Refer to the General Motors WINS Claims Processing Manual for details on Product Recall
Ciaim Submission.
CUSTOMER NOTIFICATION — For US and Canada

General Motors will notify customers of this program on their vehicle (see copy of customer letter
included with this bulletin).

CUSTOMER NOTIFICATION ~ For Export

Letters will be sent to known owners of record located within areas covered by the US National
Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should notify
customers using the attached sample fetter. :

DEALER PROGRAM RESPONSIBILITY

All unsold new vehicles in dealers' possession and subject to this ‘program must be held and
inspected/repaired per the service procedure of this program bulietin before customers take

possession of these vehicles.

Dealers are to service all vehicles subject to this program at no charge to customers, regardiess
of mileage, age of vehicie, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for

which there is no customer information indicated on the dealer listing, are to be contacted by the

dealer. Arrangements are to be made to make the required correction according to the

instructions contained in this bulietin. A copy of the customer letter is provided in this bulletin for

your use in contacting customers. Program follow-up cards should not be used for this purpose, -
since the customer may not as yet have received the notification letter.

$10-120807-009
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In summary, whenever a vehicle subject to this program enters your vehicle inventory, or is in
your dealership for service in the future, you must take the steps necessary to be sure the

program correction has been made before selling or releasing the vehicle.

GM bulieting are intendex for use by professionn! techniciens, NOT 2 "do-it-vourselfer”. They are wiflen 10 inform these fechnidans of condstions that
oy pQUr on some vehicles, or 1o provide information thal coatd assist in the propar service of a vehicls, Properly trained fechnicians have the wals,
equipment, safely instruciions, and knaw-how 1o do 8 job prapery and safeh . If o condition is deseribed, [JQ NOT assume that the Sultetin applies 10
your vehicle. or that yoyr vehicle will have that condilion. -See ypur dealerketailer for infermalion on whether vowr vehicle may benefit from the
information,

$10-120807-009
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We sincerely regret any inconvenience or concern that this situation may cause you. We want
you to know that we will do our best, throughout your ownership experience, to ensure that your
Chevro!et Impala provides you many miles of enjoyable drivmg

- Scott Lawson
General Director,
Customer and Relationship Services

Enclosure
08032

- 510-120807-009
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3 Recond(s) Displayed.

T T ReponiDate : July 28,2012 1 03:05 PM
_OD! Numbers Searched : 10466816 .. O

Mike : CHEVROLET . Model : IMPALA Yeusr : 2007
Manufacturer : GENERAL MOTORS LLC
Crash : Yes Fire : No Number of injuries: 1

QDI ID Number ; 10466616 Number of Deaths: O

Date of Faliura: October 10, 2016

VIN : 2GTWTSBNXTS...

Compbnent: STEERING

Summary: . . .
TRAVELING DOWN FM 247 SOUTH [N HUNTSVILLE, TX. @ POSTED SPEED OF 60 MPH AROUND THE

TIME OF ABOUT +:10PN, WHEN MY REAR TIRES INVOLUNTARILY SWERVED CAUSING MY VEHICLE TO

STEER CROSS LANES AND GRASH OFF ROAD ONTO GRASSY AND WOODED SHOULDER. CRASHED INTG
DEER|S INCLUDING TREES LIMBS, STUMPS. CRASH CAUSED PERSONAL iNJURY AND DAMAGE TO

VEHICLE. TR : .
Make : CHEVROLET Modet : IMPALA . Year: 2007
Manufacturer : GENERAL MOTORS LLG

Crach : Yes Fire : No Number of Injurlas: i

OD{ 1D Number : 10466816 Number of Deaths: 0

Date of Faliure: October 10, 2010
VIN : 2G1WTSBMXTS...
Component: SUSPENSION
Summary: .
TRAVELING DOWN FM 247 SOUTH IN HUNTSVILLE, TX. @ POSTED SPEED OF 60 MPH ARDUND THE
TIME QF ABOUT 1:10PM, WHEN MY REAR TIRES INVOLUNTARILY SWERVED CAUSING MY VEHICLE TO

STEER CROSS LANES AND CRASH OFF ROAD ONTO GRASSY AND WOODED SHOULDER. CRASHED INTO
DEBRIS INCLUDING TREES LIMBS, STUMFS. CRASH CAUSED PERSONAL INJURY AND DAMAGE TQ

VEHICLE., TR

Make : CHEVROLET Model : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash: Yes Fire ; No Number of infuries; 1
ODI 1D Number : 10466975 Number of Deatha: 0

Data of Failure: October 10, 2010
VIN : 2GTWTSSNXTS..
Component: WHEELS

Summary:
TRAVELING DOWN FM 247 SOUTH IN HUNTSVILLE, TX. @ POSTED SPEED OF 60 MPH AROUND THE

TIME OF ABOUT 1:10PM, WHEN MY REAR TIRES INVOLUNTARILY SWERVED CAUSING MY VEHICLE TO
- STEER CROSS LANES AND CRASH OFF ROAD ONTO GRASSY AND WOODED SHOULDER. CRASHED INTO
DEERIS INCLUDING TREES LIMBS. STUMPS. CRASH CAUSED PERSONAL INJURY AND DAMAGE TO

VEHICLE. TR

1200 New Jersey Avenue, SE, West Builting Washington DC 20580 USA
1.888.327.4236 TYY 1,800.424,9953

hitp://www-odi.nhtsa.dot.gov/complaints/complaintresults.cfim ?start=1& SearchType=Quic... 7/27/2012

$10-120807-009
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Complaints - Search Results

33 Record{s) Displayed.
C T T Report Date - July 22, 2012 4 0516 PM
? Search Type | VEHICLE
i Year: 2007
: Make ;| CHEVROLET
[ Model : MPALA :
Makae : CHEVROLET Mode! : IMPALA ) Year ; 2007
Manufacturer : GENERAL MOTORS LLC
Crash : No Fire : No m_lmber of Injurles: 0
O 1D Mumber @ 10449019 Number of Deaths: 0

Date of Failure: June 16, 2008
VIN : 2G1WU58R479...
Component: TIRES

Summary: .
| NOTICED THINGS ABOUT MY CAR BUT {GNORED THEM BECAUSE | THOUGHT, THiS IS A BRAND NEW
CAR AND IT SHOULDNT HAVE ANY ISSUES. FROM THE VERY BEGINNING { WOULD NOTICE THAT MY CAR
WOULD SLIDE A LOT WHEN THERE WAS SNOW/ICERAIN ON THE GROUND. AS IF IT WASNT SITTING ON
THE GROUND PROPERLY. | WOULD LOOK AT IT FROM THE REAR AT A DISTANCE AND IT ALWAYS
SEEMED TO SLANT/DROOP AT AN ANGLE. ABOUT A YEAR AND HALF OF OWNERSHIP WHILE GETTING MY
QWL CHANGED A SERVICE TECH FROM AN AUTHORIZED CHEVROLEY DEALER INFORMED ME THAT t HAD
EXCESSIVE TIRE WEAR AND STATED THAT | NEEDED ALL NEW TIRES. NOTE HE NEVER STATED THAT |
NEEDED A WHEEL ALIGNMENT OR THAT THERE WAS A POSSIBLE RECALL NOTICE THAT WE COULD FiX
WHILE YOUR CAR IS STILL UNDER. HE JUST WANTED TO SELL ME TIRES. FROM DOING MY RESEARCH IT
LOOKS LIKE t AM NOT ALONE WITH THE ISSUE OF EXCESSIVE TIRE WEAR. LOOKS LIKE GM IS ALSO
AWARE OF THIS ISSUE. THERE IS A GM BULLETIN 08032 BUT GM ONLY STATES THAT GOVERNMENT
CARS ARE AFFECTED. | KNOW OF SEVERAL PEOPLE THAT WORK ON GM ASSEMBLY LINES AND THEY
WILL STATE THAT THERE IS MO DIFFERENCE, SO WHY HAS THERE NOT BEEN A RECALL ON THIS !SSUE.
THIS 1§ VERY DANGEROUS FOR GM TO KNOWING KNOW THAT SOMETHING 1S NOT CORRECT ON THESE
CARS AND THEY ARE REFUSING TO DO ANYTHING ABOUT IT. HOW MANY LIVES HAVE BEEN LOST OR
HAVE TO 8E LOST FOR GM TO CALL A RECALL AND FIX THE ISSUE ON THESE CARS. UPDATE 2/22/2012: |
HAVE GOTTEN THE "NEEDED" "SPECIAL™ WHEEL ALIGNMENT BUT AM STILL CONSTANTLY REPLACING
TIRES THAT HAVE BEEN ON MY CAR NOT EVEN A YEAR. WILL NEVER BUY A CHEVY AGAIN. NOT
REPUTABLE AND DOING THE RIGHT THING WHICH iS TO CORRECTLY FIX OVER 400,000 CARS. “TR

Make : CHEVROLET Mods! ; IMPALA Yoar : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of injuries: 0
OD 1D Nusnber : 10442618 . Number of Deaths: 0

Dste of Fallure: &ufy 22, 2009
VIN : 2G1WT58K176...
Component TIRES
Summary: .
TIRES BALD AT 33,428 MILES & REPLACED REPLACED ANCTHER TIRE 7/2011 AROUND 52,000 MILES
THREE OTHERS ARE WITHIN 1 OR 2 /32 ND OF BEING WORN OUT AGAIN AT 55,056 *TR

Make : CHEVROLET Modet : IMPALA Year ; 2007
Manufacturer : GENERAL MOTORS LIC

Crash : No Flre : No Number of injuries: 0
ODi 1D Number : 10436526 Number of Deaths: 0
Dats of Fallure: November 21, 2011

VIN : 2G1WT58K979...

Component: TIRES

Summary:

MY 2007 CHEVROLET {MPALA WAS RECENTLY IN CHEVROLET SHOP FOR 30,000 MILES
MAINTENANCE. | WAS SHOTKED WHEN TOLD | NEEDED TIRES. t AM THE ORIGINAL OWNER AND DRIVE TO
AND FROM WORK AND AN GCCASIONAL WEEKEND TRIP, | HAVE MY TIRES ROTATED EVERY 10.000
MILES. WHAT GIVES? "TR

j.nhtsa.dot.gov/cars/problems/complain/complaintresults.cfm?start=1&Sear...  7/22/2012
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Make : CHEVROLET Modet : IMPALA Yaear : 2007
Manufacturer : GENERAL MOTCRS LLC

Crash : No Fire : No B Number of ijurios: 0
O ID Number : 10436493 Nirnber of Deaths: 0

Date of Fadure: August 12, 2008

VIN : Ned Avaitable

Component: TIRES

Summary: .

. TIRES COMPLETELY WORN AT 23,000 MILES DEALER SAID BECAUSE NOT ROTATED PROPERLY ($500
FOR NEW TIRE)I ROTATED EVERY 7000 MILES THEY FAILED AT 61,208 MILES PUT ON FOUR NEW TIRES
(IRD SET ANOTHER $470) AND ROTATED EVERY 5000 DEALER SAID POOR CHOICE OF TIRES INSTALLED
GOODYEAR PREMIUM TIRE NEXT SET WENT iN 20000 MILES WHEEL ALIGNMENT DONE EVERY YEAR NO
ADJUSTMENTS NEEDED, LAST SET OF TIRES NOW WORN AT MILEAGE 83,300, | HAVE HAD 15 NEW CARS
DURING MY LIFETIME AND NEVER HAVE | ENCOUNTERED THE PREMATURE WEAR | HAVE ON THIS
IMPALA, DRIVING ALL HIGHWAY MILES | DO NOT SPEED OR CORNER FAST | ROTATE TIRES CHECK AR
PRESSURE IN ADDITION TO TPMS SYSTEM WHY AM | SEEING TIRE FAILURE ON THREE DIFFERENT
BRANDS OF PREMIUM TIRE? "TR

Make : CHEVROLET Model : IMPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of Injuries: 0
ODi 1D Number : 10424655 Number of Deaths: 0

Dwte of Fallure: Saptember 6, 2Q11
VIN : Nof Available
Component: TIRES

Summary: .

1 HAD NUMEROUS PROBLEMS WITH THIS VEHICLE {(ALMOST THROUGH MY THIRD SET OF TIRES.
OXYGEN SENSOR GOING AT 46,000 MILES, RUST BEGINNING AT 38,000 MILES {CAR WAS TWO YEARS
OLD}, AND THE BATTERY GOING PREMATURELY), LAST WEEK, L ATTEMPTED TQ PUT ON MY REAR
DEFOGGER. THE LIGHT CAME ON, BUT MY REAR WINDSHIELD WAS STILL FOGGED UP. THE DEFROSTER
ALSO DOES NOT BLOW COLD AIR IF THE CAR IS IN PARK. *TR

Make : CHEVROLET ~ Model : IMPALA Year : 2007

Manufacturer : GENERAL MOTORS LLC
Craeh : No Flre : No Number of Injuries: 0
O 1D Number : 10414873 Co Number of Deaths: 0

Dato of Falure: July 20, 2011
VIN : 2GTWDS58C075...

Component: TIRES

Summary: .

WE PURCHASED OUR 2007 IMPALA SS ON 11/17/0 WITH 33,003 MILES ON IT, ON JULY 20, 2011 WHILE
DRIVING HOME FROM WORK WITH MY WIFE AN STEPSON ON THE -84 FREEWAY IN CLINTON
TOWNSHIP, Mi, THE LEFTSIDE REAR TIRE BLEWOUT. WE NOTICE THAT IT HAD BROKE THE INNER
PLASTIC PIECE AND BENT THE MUFFLER TIP AND THERE WAS CLEARLY NO RUBBER LEFT ON THE
INSIDE OF THE TIRE ALL YOU SAW WAS WIRES. HAD TO PUT OUR SPARE TIRE ON. TOOK THE CAR INTC
THE TIRE SHOP ON JULY 22, 2011 TO HAVE THAT TIRE REPLACED, SERVICE GUY SAID THERE WAS NO
RUBBER LEFT ON THE INSIDE OF THE LEFT TIRE IN THE REAR, AND THE WIRES WERE CLEARLY ViSIBLE
AND SHOWED US THEM, WHICH WE HAD NOTICED WHEN THIS OCCURRED. HE ALSO STATED THAT ON
THE REAR RIGHTSIDE THE WIRES WERE SHOWING TOO. WE HAD HIM REPLACE ALL 4 TIRES ON THE
VEHICLE. HE ALSD STATED THAT WE HAD BEEN THE 4TH IMPALA THEY HAD REPLACED TIRES ON IN THE
PAST WEEK. WHILE ON THE LIFT WE NOTICED THAT THE BACK TIRES WERE SLIGHTLY LEANING OUT,
LIKE {/) LEFT SIDE AND (1) RIGHT SIDE, | TOLD HIM THAT | WANT THE TIRES BACK AND HE GAVE THEM TO
ME. WE TOOK THEM HOME AND TOOK PICKS OF THEM AND THE BACK OF OUR CAR TO SHOWHOW THE
TIRES WERE STILL LEANING OUT, AND ALSO TOOK PICTURES OF WHERE THE PLASTIC HAD BEEN BROKE
IN THE WHEEL WELL. THIS HAS HAPPENED IN LESS THAN 20,000 MILE SINCE WE PURCHASED THE
VEHICLE. | WENT TO THE DEALERSHIP THAT WE PURCHASED THE YEHICLE FROM AND TOLD THE
SERVICE GUY WHAT HAD HAPPENED, HE STATED THAT THERE WAS NO RECALL AS OF YET ON THIS
PROBLEM BUT THAT OTHER PEOPLE HAD CAME IN WITH THE SAME COMFPLAINTS, THAT | SHOULD GET
AHOLD OF GM AND SEE WHAT THEY SAY. HE TOLD ME THAT HE WAS AWARE OF THE POLICE VEHICLE
THAT HAD BEEN RECALLED BUT AS OF YET KNEW NOTHING ABQUT AiL OTHERS, HE STATED THAT HE
WISHED HE COULD DO SOMETHING FOR LS BUT THERE WAS NOTHING HE COULD DO. WHEN IS GM
GONNA DO SOMETHING ABOUT THIS? *TR

Make : CHEVROLET Mode! : IMPALA Yuar : 2007
Manufacturer : GENERAL MGTORS LLC

Crash 1 No Fire : No Number of Injurles: 0
ODI ID Number ; 10411514 ' Number of Degths: 0
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Date of Faiture: May 15, 2010
ViN : 2G1WTS8K679...

Component TIRES
Summery:

MY 2007 IMPALA TIRES WORE OUT PREMATURELY. | NOTICED THE TIRES STARTING TO WEAR OUT
ON THE INSIDE AT ABOUT 6,000 MILES AND HAD THE TIRES ALIGNED AND ROTATED. THE TIRES
CONTINLUED TO WEAR OUT ON THE INSIDE. { BROUGHT THIS TO THE ATTENTION OF LUCK CHEVROLET
AT ABOUT 32,000 MILES AND THEY SAID GM WOULD NOT COVER THIS REPAIR I/NDER THE WARRANTY.
HOWEVER THEY DID SAY THERE WAS A PROBLEM AND A KIT COULD BE INSTALLED TO CORRECT. |
REPLACED THE TIRES AND HAD GOODYEAR INSTALL THE CAMBER KIT TO CORRECT THE PROBLEM. |
SPENT 3800 FOR REW TIRES WHEEL ALIGNMENT AND THE CAMBER KIT. “TR

Make : CHEVROLET Wodsl : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash: No Fire : Mo Numbar of Injuries: 0
ODI ID Number : 10410784 Number of Deaths: ¢

Data of FeRure: July 3, 2011
VIN @ 2G1WT58K479..

Component: TIRES

Summary: ‘ '
TIRES WEAR UNEVENLY AND PREMATURELY WITH POSSIBILITY OF UNEXPECTED BLOW-OUT AT

HIGHWAY SPEEDS. TR

Maka : CHEVROLET Moadel : IMPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of Injuries; 0
OD4 ID Number : 10416765 Number of Daaths: 0

Date of Fallure: February 1, 2010
VIN : Not Avaitabie
Component: TRES

Summary:

TL* THE CONTACT OWNS A 2007 CHEVROLET iMPALA. THE CONTACT STATED THAT THE REAR
PASSENGER SIDE TIRE CONTINUOUSLY WORE PREMATURELY. THE CONTACT HAD SEVERAL
ALIGNMENTS PERFORMED ON THE VEHICLE WITHIN TWO YEARS. IN ADDITION, WHEN DRIVING IN SNOWY
WEATHER, THE CONTACT WAS UNABLE TO TRAVEL ABOVE 35 MPH OR THE REAR END OF THE VEHICLE
WOULD FISH TAfL. NEITHER THE DEALER HOR THE MANUFACTURER WAS NOTIFIED OF THE FAILURE.

THE CURRENT MILEAGE WAS 109,000 AND THE APPROXIMATE FAILURE MILEAGE WAS 35,000, THE VIN

WAS UNAVAILABLE,

Make : CHEVROLET Modal : BAPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC .

Crash : No Firo : No. Number of injuries: 0
ODI ID Number : 104106601 Number of Deaths: 0

Date of Failure; June 1, 2008
VIN : 2G1WCS8RI74...
Component: TIRES

Summary:

VEHICLE PERFORMED PCORLY OVER 35 MPH ON HIGHWAY WITH THE REAR OF THE VEHICLE
SWAYING EXCESSIVELY, THE TIRES ON THE BACK OF THE VEHICLE WORE PREMATURELY, | HAD A
DEALERSHIP LOOK AT THE VEHICLE AND THERE WAS NO DAMAGE TO VERICLE SUSPENSION. 1 HAD TO
HAVE AN ALIGNMENT AND NEW TIRES PUT ON THE VEHICLE. | COMPLAINED TO GENERAL MOTORS BUT
THEY WERE ONLY REIMBURSING POLICE VEHICLES FOR PREMAYLIRE REAR TIRE WEAR. *K&

Mlake : CHEVROLET Modal : IMPALA Year: 2007 .
Manufacturer : GENERAL MOTORS LLC

Crash: No : Fire : No Number of Injuries: 0
ODI ID Number : 10392785 Number of Deaths: 0

Diats of Fallure: March 22, 2011
VIN : 2G1WTSBKETS. .
Component TIRES

Summary: - )
CAR PURCHASED USED WITH NEW TIRES IN MARCH OF 2008, IN APRIL OF 2010 REAR TIRES HAD
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-COMPLETELY FINE IN FRONT, BUT WORN DOWN CONSIDERABLY ON BOTH REAR TIRES. | DRIVE ONLY
CITY STREETS & HAD DRIVEN LESS THAN 12,000 MILES SINCE BUYING 4 NEW TIRES .RESEARCH
UNCOVERS A PLETHORA OF REAR-END ALIGNMENT ISSUES ON 2007 CHEVY IMPALAS, INCLUDING A
SPECIFIC IDENTIFIED ISSUE: HTTP/IFLEETLEADER PHH.COMRECALLS/2008/RECALLSJULYZ008.FDF
CUSTOMER SATISFACTION PROGRAM #08032 - UNEVEN POLICE CAR REAR TIRE WEAR OBVIOUSLY, THIS
EXTENDED TO COMMERCIAL IMPALAS & EXPLAINS WHAT ;S BEEN HAPPENING. WHEN CALUING PALLONE
CHEVROLET, THE SERVICE REP FLATLY DISMISSES THE TALK OF THE POLICE RECALL, SAYING THAT
THE SPINDLE ROD PARTS INVOLVED ARE COMPLETELY DIFFERENT. (LATER CHECKING INDICATES THE
PARTS ARE EXACTLY THE SAME ON BOTH THE POLICE AND COMMERCIAL VEHICLES.) 1;M TOLD THAT
THE ONLY WAY THEY CAN HELP IS TO CHECK ALKGNMENT, AS iIF NOTHING ELSE COULD BE CAUSING THE

PROBLEM. "TR

Make : CHEVROLET Modet : IMPALA ] Yoar : 2007
Mariufectirar : GENERAL MOTORS LLC

Crash : No Fire : No Mumber of Injurles: 0
ODH ID Number ; 10332159 Number of Deaths: 0

Date of Fallure: May 23, 2010
VIN : 2GtWCBBRX7S,..

Component: TIRES
Summary: ’
TREAD SEPARATED FROM TIRE, LOSS OF AIR. THIRD TIRE OF THIS SAME MAKE AND MODGEL TO BO
THIS. *TR _ . _
Make : CHEVROLET - Mode] : IMPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC
Crash : No Fire : No Number of Injuries: 0
ODi ID Number : 10328525 ' Number of Deatha: 0

Date of Fatlure: April 30, 2010
VIN : 2GTWB58K979. ..

Component: TIRES

Summary:

2007 CHEVROLET IMPALA. PREMATURE TIRE WEAR"CW THE CONSUMER ALSQ HAS ANOTHER
COMPLAINT WITH A DIFFERENT VEHICLE. ODI # 10334853, UPDATED 06/04/10."JB THE CONSUMER IS
REQUESTING AN INSPECTION OF THE VEHICLE. HE WOULD LIKE THE STRUTS AND FRONT END TO BE
INSPECTED. UPDATED 08/12/10°JB

Mshe : CHEVROLET Model : IMPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC ’

. Crash : No Flra : No Number of injuries: 0
O 1D Number : 10322765 Number of Deaths: D
Date of Fallure: April 5, 2008
VIN : 2GTWTSBK 179...

Component: TIRES
Summary: .

{ PURCHISED THIS CAR RN APRIL OF 08 AND 1T HAS BEEN FAILING SINCE | BOUGHT IT. THERE IS A
VIBRATION WHILE RIDING IN THE CAR THAT MAKES YOUR BODY BOUNCE. THE DEALER STATES THEY
DONT FEEL [T, BUT 1 HAVE CRONIC BACK PAIN FROM IT. ] HAVE HAD IT AT THE DEALER SEVERAL TIMES
ANDNO FIX. | TOOK IT TO AN ALINEMENT SHOP THEY TOLD ME THAT THE STUTS WERE SET QUT FROM
THE FACTORY SO THE TIRES DONT HIT THE GROND FLAT LIKE THEY SHOULD. THE PROBLEM CAUSES
MY TIRES TQ SLIP OUT OF BALANCE CONSTANTLY MAKING THE VIBRATION WORSE. MY WINDSHIELD
AND DASH BOTH MAKE CRAXING NOISES NOW FROM ALL THE VIBRATION IN THE CAR. IT MAKES FOR A
VERY UNCOMFCORTASBLE RIDE. | AM ON MY 3RD SET OF TIRES AT 28,300. THE BRAKES DON'T WORK
PROPERLY, THE DEALER HAS TURNED THE ROTORS TWICE FOR WARPING. NOW THEY ARE GROOVED
AND THEY TELL ME THAT “IT'S NORMAL" AND | DONT HAVE THE NORMAL STOPING POWER 1 SROULD.
THE POWER STERING SQUIELS, BUT THEY CANT HEAR |T. THE FRONT END HAS A BANGING NOISE WHEN
GOING OVER BUMPS,"THEY DONT HEAR™ BUT | CAN FEEL IT iN THE FLOOR BOARD WHEN IT HAPPENS.
THE CAR 15 SLUGGISH WHEN EXCELERATING,"NQ PROBLEM FOUND". THE FUEL. ECONEMY HAS
DECREASED AS WELL, WHILE ON AN INCLINE THE CAR ROLES BACKWARD LIKE A STANDARD "ITS
NORMAL" | HAVE NEVER HAD A CAR DO THAT WITHOUT THE TRANY BEING BAD. WHEN STOPED AT A
LIGHT THE TRANY TAKES A COUPLE OF GECONDS TO REENGAGE FOR TAXE OFF. TPS REPEATED
PROBLEMS NOT WORKING POPERLY. THE CARS HANDLING IS VERY POOR IN THE RAINSNOW.GR ICE.
THE MUFFLER SYSTEM HAS A LEAK AS WELL. ‘

Make : CHEVROLET Model : IMPALA . Year: 2007
Manufacturer : GENERAL MOTORS LLC
Crazh : No Fire : No Number of Injurles: 0

- $10-120807.009
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DY ID Number : 10310659 Number of Deaths: 0
Date of Fallure: February 10, 2010 '

VIN : 2G1WCS8RX79...

Component: TIRES

Summary:
| DID NOT REALIZE SUCH A WEBSITE EXISTED. | HAVE PURCHASED MANY NEW VEHICLES AND HAVE

ALWAYS BEEN HAPPY UNTIL | PURCHASED MY 2007 IMPALA BRAND NEW WITH 27 MILES. 1 STARTED
LOOKING ON THE INTERNET DUE TO "STEERING™ PROBLEM AND FOUND THIS WEBSITE. YOU CAN BE
DRIVING DOWN THE ROAD AND THE STEERING WHEEL WILL { OCK P AND NOT MOVE FOR SEVERAL
SECONDS. IT WOULD BE VERY EASY TO HAVE A ACCIDENT YOU NEED THE WHEELS TO TURN, BUT THE
WHEEL WANT MOVE. | THINK MY HUSBAND THOUGHT | WAS CRAZY UNTIL HE HAPPEN TO BE WITH ME
THE OTHER DAY AND WITNESS THIS. | HAVE NOTICED THAT ALL § TIMES THIS HAS HAPPENED IT HAS
BEEN RAINING OUT. THE 15T 2 TIMES WERE PROBABLY A YEAR AGO, BUT IT HAS HAPPENEQ 3 TIMES IN
THE LAST 2 MONTHS. | HAVE ALSD HAD THE TIRE ISSUE, DID NOT THINK ABOUT fT BEING THE CAR, BUT |
HAVE HAD 3 SETS OF BRAND NEW TIRES ON THIS VEHICLE. SAME PRCBLEM SOMEONE ELSE
MENTIONED THE REAR TIRES WEAR COMPLETELY QUT ON THE INSIDE. | HAD WIRES HANGING OUT ON 1
YEAR OLD TIRES. | DO NOT FEEL SAFE AT ALL IN THIS VEHICLE AND CANT IMAGINE ANYONE WANTING
TO DRIVE A VEHICLE THAT THE STEERING LOCKS UP. | HAVE 2 PRECIOUS CHILDREN AND AM NOT HAPPY
WATH THIS. | STILL OWE A TREMENDOUS AMOUNT ON THE VEHICLE SO | DON'T REALLY HAVE ANY
OPTIONS BUT TO REPORT TO SOMEONE THAT MIGHT COULD HELP. THANKS! THE STRUCTURE- THE
DOOR MOLDING JUST FELL OFF ON THE DRIVERS SIDE ONE DAY. TR

Make : CHEVROLET Mode! : IMPALA Year: 2007
Manulacturer : GENERAL MOTORS LLC

Crash : No Fire - No Number of Injurles: ¢
ODf {D Number : 10287637 Number of Deaths: 0

Date of Fallure: September 15, 2009
ViIN : 2G1WD58C279...

Component: TIRES

Summary:

EXCESSIVE TIRE WARE ON REAR TIRES-—~NOTICED THERE WAS A PROBLEM AT 22,000 MILE'S AT
27,000 MILES CAR WOUL D NOT HOLD THE ROAD .IN THE DEAD OF SUMMER CAR DROVE LIKE YOU WERE
ON A LAKE OF ICE( 2007 CHEVY SS IMPALAYTALKED TO DEALERS THEY SAID NOT A REPORTED PROBLEM
FOUND OUT LATER THAT WAS LUBHEY. TS A SUSP PROBLEM .50 MUCH SO THERE IS AN AFTER MARKET
KIT TO CORRECT PROBLEM HAD TO TAKE CAR TO TIRE DEALER WHERE THEY CORRECTED PROBLEM.
REPORTED PROBLEM TO G M. AND GOT MORE  i#8%. *TR ]

Make : CHEVROLET ' Model : IMPALA Year ; 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of Injurles: 0
ODI ID Number : 10254556 i ' Number of Doatha: 0

Date of Fallure: Aprll 3, 2008
VIN : 2GTWDS8C179...
Componmt:_‘nRES

Summary:

| PURCHASED EAGLE F1 {23&/50ZR18) TIRES FROM THE CORPORATE GOODYEAR STORE IN
RICHMOND, VIRGINIA ON APRIL 3, 2008. {N LESS THAN ONE YEAR, FOUR TIRES WERE REPLACED DUE TO
CUPPING. | RESEARCHED THE INTERNET AND DISCOVERED OTHER COMPLAINTS ABOUT EAGLE F1
CUPPING ISSUES, NOW, TWO ADDITIONAL EAGLE F1 TIRES HAVE CUPPED. | HAVE PAID A PRORATED
COST FOR FOUR ADDITIONAL TIRES, NOW TWO ADDITIONAL TIRES HAVE GUPPED. | DISCOVERED
CUSTOMERS WHO PURCHASED GOODYEAR EAGLE F1 TIRES FROM TIRE RACK RECEIVED FOUR NEW
TIRES AT NO COST PLUS A $100 PER TIRE PAYMENT TO OFFSET TIRE MOUNTING, FREIGHT AND
BALANCING. TO DATE, | HAVE SPENT $1,995.93 FOR EIGHT EAGLE F1 TIRES WITH CUPPING ISSUES.
GOODYEAR OFFERED TO REPLACE THE FOUR EAGLE F1S CURRENTLY ON MY CAR WITH FOUR NON
EAGLE F1 TIRES FOR $722.00. GOODYEAR DENIES A TIRE RECALL. THE MANAGER INDICATED THE EAGLE
F1S AS ONE OF GOODYEARS BEST TIRES, HOWEVER, THEY ARE NO LONGER ON DISPLAY IN HIS STORE.
GOODYEAR HAS YET TO OFFER ADEQUATE COMPENSATION BASED ON THAT RECEIVED BY CUSTOMERS
OF TIRE RACK, WHICH IS NOT A GOODYEAR CORPORATE STORE. *TR

Make : CHEVROLET ' Model : IMPALA Year : 2007

Manufacturer : GENERAL MOTORS LLC 7
Crash : No . Fire : No Number of injuries: 0
DO1 1D Number : 10294195 Number of Dosths: O

Date of Falure: November 30, 2009
YIN : 2G1WTS5N075.,
Component: IRES

Summary: .
| AM NOW BUYING THE 3RD SET OF REAR TIRES IN LESS THAN A YEAR. THE INSIDE TREAD WEARS
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DOWN TO THE WIRES EVERY 13-16,000 MILES. THE VIN ON MY CAR FALLS WITHIN THE VIN'S LISTED ON
GM TSB 8032, HOWEVER THIS CAR IS NOT A POLICE CAR. GM STATES THAT { MUST BE HITTING A
POTHOLE CAUSING ALIGNMENT PROBLEMS. | MUST BE HITTING THE SAME POTHOLE AT THE SAME
MILEAGE ALL 3 TIMES AND IT ONLY AFFECTS THE REAR TIRES. THERE (S EXTENSIVE ANECDOTAL
REFERENCES TO THIS PROBLEM ON NUMEROUS CAR COMPLAINT WEBSITES, INCLUDING NHTSA
SOMEONE 1S GOING TO GET SERICUSLY HURT IF GM IS ALLOWED TO KGNORE THIS PROBLEM. GM'S
ONLY SOLUTION 1S TO SELL ME ALIGNMENTS AND THRES SINCE IT IS "MY FAULT™ AND EVEN THOUGH THE
PRCBLEM 1S IDENTICAL TO THE [SSUE NOTED BY GM IN TSB 8032, [T CANT POSSIBLY BE RELATED SINCE
THE OTHER IDENTICAL PROBLEM QNLY HAPPENS ON POLICE AND GOVERNMENT CARS TO WHICH GM
SELLS A LOT Of CARS. THE EVERYDAY INDIVIDUAL DYXOES NOT HAVE THE COMPLAINING POWER OF A
LARGE BULK PURCHASER. “TR

Make : CREVROLET Mode! ; IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fre: No Numbser of Injuries: 0
OD{ 1D Number : 10283874 Number of Deaths: 0

Dato of Fallure: September 14, 2009
VIN : 2GtWTEBNSTS...
Component TIRES

Summary:
THE TIRES ON MY 2007 CHEVY IMFALA WEAR ON THE INSIDE AND NOT ON THE CENTER OR OUTSIDE.

Make : CHEVROLET Model : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No ' Numbar of Injuries; 0
O ID Mumber : 10283778 Number of Deaths: 0
Date of Faliure: September 11, 2009

VIN : 2GTWT58K479. .

Component TIRES

Summary:
TIRES WEARING ON INSIDE TREAD OF ALL FOUR TIRES. *TR

Make : CHEVROLET Mode! : IMPALA Yaar : 2007
Manufacturer : GENERAL MOTORS LLC '

Crash : No Fira : No Humber of injuries: 0
ODd 1D Numbar ; 10202752 Number of Deatha: 0

Dato of Falure: January 10, 2007
VIR : Not Available
Component: TIRES

Summary:
BACK ENO OF 2007 CHEVY IMPALA SLIPS ON WATER AND SNOW, FEELS LIKE I'M ON AN ICE RINK.
NEVER FELT THIS IN THE 32 YEARS DRIVING CARS. THE TIRES WEAR ON THE INSIDE AND CAMBER

LOOKS WAY OFF. “TR

Make : CHEVROLET Model : IMPALA Year : 2007

Manitacturer : GENERAL MOTORS [LC '

Cragh : No Fire : No " Number of injuries: 0
- QDD Number = 10263341 Number of Deaths; 0

Date of Fallure: December 27, 2008
VIN : 2G1WGEBRATY...
Component: TIRES

Summary:

VIBRATION AND PLUILLING ON HIGHWAY 1IN SPEEDS ABOVE 60MPH, HAD TIRES ROTATELVBALANCED
AND NUMEROQUS ALIGNMENTS PERFORMED WITHOUT RESOLUTION. THIRD PARTY INSPEGTED TiIRES
AND FOQUND "TREAD SEPARATION" ON 3 OF THE 4 TIRES, TIRES EXHIBITED THESE PROBLEMS SINCE
ABOUT 28000 MILES AND WERE REPLACED AT 35000, “TR

Make : CHEVROLET Model : IMPALA Year : 2007
Manufacturer ;: GENERAL MOTORS LLC

$10-120807-009
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Cragh : No Fire : No Number of Injuries: 0
ODI D Number : 10248267 Number of Desths: 0
Date of Feilure: October 10, 2008

VN : Mot Avadlable

Component: TIRES

Summary:

BOUGHT MY 2007 IMPALA AT LOCAL DEALERSHIP. WAS A RENTAL WITH 12,000 MILES GN T. ALWAYS
HAD A BUMPY RIDE AND IT PULLED A BIT TO THE LEFT, AT A RECENT Oil. CHANGE, ! ASKED FOR THE
TIRES TO BE ROTATED AS IT NOW HAD ABOUT 24,000 MILES. GUY AT OIL PLACE SAID | SHOULDIN'T
ROTATE THEM SINCE THE BETTER OF THE 4 TIRES WERE IN THE FRONT ALREADY AND WITH WINTER
COMING, WAS BEST TO LEAVE THEM AS THEY WERE. SAID THEY ARE WEARING ON THE INSIDES OF THE
REAR TIRES, DOWN YO THE STEEL BELTS. | TOOK IT TO THE CHEVY DEALER WHERE | PURCHASED IT.
THEY INDICATED THEY HAD ONE OTHER COMPLAINT UKE THIS. OFFERED A 4-TIRE ALIGNMENT THAT
THEY WOULD COVER. THIS WAS NOT COVERED BY GM WARRANTY {WOUHLD HAVE BEEN COVERED UP TO
7.000 MILES). THEY THEN QUOTED ME FOR 2 NEW TIRES TO REPLACE THE REAR TIRES. AFTER SOME
DISCUSSION, THEY WERE ABLE TO GET THEIR GM REPRESENTATIVE TO COVER PART OF THE COST OF
THE 2 NEW TIRES AND THE DEALERSHIP COVERED THE REST. | WAS GIVEN A LOANER CAR FOR A NIGHT
ALSO. DEALERSHIP IS FANTASTIC, THIS IS THE 4TH CAR | HAD PURCHASED FROM THEM AMD THEY HAVE
GREAT CUSTOMER SERVICE. GM ON THE OTHER HAND HAS A PROSLEM WITH THESE VEHICLES AND
SHOULO ISSUE A RECALL TO GET ALIGNMENTS DONE ON AbL OF THEM BEFORE TIRES GET IN SUCH BAD
SHAPE! KUDOS TO MY CHEVY DEAL ERSHIP AND SHAME ON GM! “TR

Make : CHEVROLET Mode! : MPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No . Flre:No Number of Injuries: 0
ODi 1D Number © 10240008 Number of Dog‘l:hs:'ﬂ

Date of Failure: June 28, 2008

VIN : 2GTWC58R679...

Component: TIRES

Summary: -

WHILE DRIVING VEHICLE HEAR AND FEEL LUMP, LUMP ABOUT 10 TIMES AND THEN AN EXPLOSION.
YOU CAN FEEL THE TIRE EXPLODE ON THE BOTTOM OF YOUR CAR AND THROUGH THE STEERING

WHEEL. *TR

Make : CHEVROLEY Model : IMPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of injuries: 0

OD! ID Number : 10240085 Number of Deaths: 0
Date of FaBure: August 16, 2008 '

VIN : 2G1WC58R679...

Component: TIRES

Summary:

WHILE DRIVING VEHICLE HEAR AND FEEL LUMP, LUMP ABOUT 10 TIMES AND THEN AN EXPLOSION.
YOU CAN FEEL THE TIRE EXPLODE ON THE BOTTOM OF YOUR CAR AND THRQUGH THE STEERING

WHEEL. *TR

Make ;: CHEVROLET Modei : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of injuries: 0
OD ID Kumber : 10235131 Number of Deaths: 0

Dats of Falture: January 1, 2008
VIN : Not Avaitable
Component: TIRES

Summary:

WE HAVE TWO CHEVY IMPALAS AND BOTH HAVE LESS THEN 25,000 MILES. THEY BOTH HAD
ALIGNMENTS, BOTH WENT THROUGH TWO SETS OF TIRES, BOTH WENT THROUGH TWO SETS OF
BRAKES AND ROTORS AND ONE ALREADY NEEDED A BATTERY. "TR

Make : CHEVROLET Model : IMPALA Year : 2007
Manufacturer : GENERAL MOTORSLLC

Cragsh : No Fire 1 No Number of Injuries: 0
ODi ID Number : 10220245 Number of Deaths: 0

Date of Fallure: February 26, 2008
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VIN : Not Available
Componet: TIRES
Summary:
TL"THE CONTACT OWNS A 2007 CHEVROLET MPALA. THE VEHICLE HAS GOODYEAR INTEGRITY SIZE
175/70R 13 TIRES. WHILE DRIVING 30 MPH [N THE SNOW, THE VEHICLE BEGAN TO SLIDE. THE FALURE
ALSCO GCCURRED IN WET AND ICY CONDITIONS. THE DEAL ER STATED THAT THE TIRES WERE
DEFECTIVE AND NEEDED TO BE REPLACED; HOWEVER, THEY DID NDT SPECIFY THE REASON. THE DOT '
NUMBER, VIN, ENGINE SIZE, AND NUMBER OF CYLINDERS WERE UNKNOWN. THE CURRENT AND FAILURE

MILEAGES WERE 25,000.

Make : CHEVROLET Model : IMPALA Year : 2007
Manufacturer - GENERAL MOTORS LLC

Crash : No Fire : No Number of injuries: O
ODl ID Number ; 10219216 Number of Deaths: 0

Date of Falure: February 25, 2008
VIN : 2G1WSSSRXT9...

Component: TIRES
Summary:

REAR ALIGNMENT NOT WITHIN SPECS FRDM FACTORY, CAUSED REAR TIRES TO WEAR OUT
PREMATURELY. FRONT DISK BRAKE ROTORS AND BRAKES UNREPAIRABLE AT 11,000 MILES. CHEVROLET
WOULD NOT COVER REPAIRS UNDER WARRANTY. “TR

Make : CHEVROLET Mode] ; IMPALA Yaar : 2007
Manufacturer : GENERAL MOTORS LLC

Crasgh : No Fire : No Number of injuries: 0
ODi ID Number : 10213183 Number of Deaths: 0

Date of FaHure: Decamber 27, 2007
VIN ; 2GIWTSBNG79...
. Component: TIRES

Summary:

GOODYEAR INTEGRiTY 22560R16 TIRE GOT FLAT TIRE FROM SMALL PLASTIC DEBRIS. WHEN TIRE
WAS REPAIRED IT YWAS POINTED OUT THE TIRE (S OVER HALF WORN AT JUST BARELY 9,000 MILES, TIRE
IF KEPT ON VEHICLE WILL REQUIRE REPLACEMENT BEFORE 17,000 MILES. ALSO TIRE HANDLES POORLY
IN ALL CONDITIONS. VERY LOOSE HANDLING AND EXCESSIVE TIRE NOISE ON CORNERS EVEN AT SLOW

SPEEDS. TR

Make : CHEVROLET Mode! : IMPALA Year : 2007
Manufacturer : GENERAL MOTORSLLC

Crash : No Fire : Mo . Number of injurtes: 0
OO0 ID Number : 10208882 Number of Daaths: 0

Date of Faliuve: Oclober 30, 2007
ViN : Not Avaitable
Component: TIRES

Sumimary:

WITHIN § MONTHS OF LEASING A 07 IMPALA, THERE HAS BEEN THREE SERARATE OCCASIONS MY
TIRE HAS LOST ALL AIR PRESSURE WHILE PARKED WITHIN HOURS. 1ST INSTANCE: BETWEEN 10 AM.
AND 1 P.M. THE TIRE LOST AIR TO WHERE THE RIM WAS TOUCHING THE GROUND. 2ND INSTANCE: LOST
112 OF AIR QVERNIGHT - AGAIN THE RiM TOUCHED THE GROUND. t HAD PEP BOYS AND THE DEALERSHIP
WHERE { AM LEASING THE VEHICLE EXAMINE THE TiRE AND BOTH SAID NOTHING WAS WRONG WITH
THE TIRE AND IT WAS PROBASLY SOMEONE LETTING THE AIR QUT OF THE TIRE. THIRD INSTANCE: | LEFT
MY VEHICLE IN THE GARAGE OVERNIGHT AND WOKE UP TO THE RIM TOUCHING THE GROUND. THIS
RULED OUT SOMEONE LETTING THE AIR OUT OF THE TIRE. | AGAIN TGOK T TO THE CHEVY DEALERSHIP
WHO | AM LEASING THROUGH, AND ONCE AGAIN, | WAS TOLD HOTHING WAS WRONG WITH THE TIRE. *TR

1200 New Jorsay Averuc, SE, West Bolding Washington DC 20580 USA artiaas USA.QQ\I
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Complaints - Search Results

. Help,
Search Results
" Report Date - July 22, 2012 at OT:56 AM o - New Sesrsr
Search Type - VEHICLE i Feint Yer o
. Yaar : 2007 :
t Moke : CHEVROLET :
: Model | IMPALA :

Resufis : 35 |AH records displayed
Mlake : CHEVROLET Moded : IMPALA Year : 2007

Mamufacturar : GENERAL MOTORS LLC
Crash : N Fire : No Number of Injuries: O

OD* Iy Number : 10420005 Number of Deaths: 0
Date of Failure: August 22, 2011

VIN : 2G1WTS5KBTS...

Component: SUSPENSIONREAR

Summary:

REAR TIRES WEARING TOO PREMATURELY DUE TO BAD ENGINEERING AND DESIGN IN THE 2007 CHEVY
IMPALA. 'M AT 50,000 MILES AND SECOND SET OF TIRES IS WEARING TOO SOON AS WELL. THERE IS A
PROBLEM WITH THE SUSPENSION & SPINDLE RODS ANGLING THE TIRES IN THE WRONG POSITION CAUSING
THE CAR TO BE UNSAFE DURING ANY ICE, SNOW AND OR SLIPPERY CONDITIONS. GM HAS RECALLED ALL
POLICE VEHICLES TO FiX THE PROBLEM IN THE EXACT MOOEL CAR, HOWEVER, THEY ARE LEAVING THE
INODIVIDUAL OWNER TO SCRAMBLE AND FIND A SOLUTION, KNOWING TS A DANGEROUS SITUATION. REAR
SPINDLE ROOS PART NMUMBERS 10329683 (2) AND 10329691 (2) NEED TO BE REPLACED AS NOTED ON BULLETIN
06032 BY GM AND THEY SELL A COMPLETE KIT TO CORRECT THEIR MISTAKE. THIS IS A $600 TO $700 REPAIR
PLUS NEW TIRES G.M. WILL NOT REPLACE ANYTHING STATING THIS ONLY APPLIES TO POLICE VEHICLES. BUT
ALL PART NUMBERS ARE THE SAME ON POLICE AND REGULAR IMPALA'S. UPDATED 08727/11. “TR
[ Docurment Search | ‘

7 Check o Request Resaarch. Submit below

Make : CHEVROLET " Model: IMPALA Yaar ; 2007
Manufacturer : GENERAL MOTORS LLC

Cragh : No : © Fire:No Number of Injuriea: 0
OD{ ID Number : 10416732 Number of Deaths: 0
Date of Failure: February 25, 2011

VIN : 2G1WOD58C07S.

Componegt; SUSPENS!ON:REAR

Summary:

TL" THE CONTACT OWNS A 2007 CHEVROLET IMPALA, THE CONTACT STATED THAT ALL FOUR TIRES AND
REAR STRUTS NEEDED TO BE REPLACED. UPON RETURNING FROM A TRIP, THE FRONT DRIVERS SIDE TIRE WAS
FEAT. WHILE INFLATING THE TIRE, THE CONTACT NOTICED THAT WIRING WAS COMING QUT OF THE TIRE. THE
VEHICLE WAS TAKEN TQ THE LOCATION OF THE TIRE MANUFACTURER. WHERE THE CONTACT WAS INFORMED
THAT THE REAR STRESTS WERE FAULTY AND NEEDED TO BE REPLACED. THE CONTACT WAS ALSO INFORMED
THAT THE VEHICLE WAS EQLIPPED WITH A HEAVIER DUTY POLICE ISSUED SUSPENSION SYSTEM WHICH
CAUSED THE FAILURE. THE MANUFACTURER OF THE VEHICLE WAS THEN NOTIFIED AND THE CONTACT WAS
INFORMED THAT THE VEHICLE WAS ACTUALLY NOT EQUIPPED WITH THE POLICE DUTY SUSPENSION SYSTEM.
THE FAIL URE MILEAGE WAS 32,366 AND THE CURRENT MILEAGE WAS 32.591. UPDATED 91311 *CN UPDATED

2222 *CN

!Documcnl Searctt
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I Check to Request Research. Submil bafow

Make : CHEVROLET Mode! : IMPALA Year : 2007

Manufacturer : GENERAL MOTORS LILC
Crash : No Fire : No Number of Injuries: 0

O03 1D Number : 10415335 ) Number of Deaths: 0
Date of Falture: May 5, 2009

VIN 1 2G1WBSBKSTS. .

Componont: SUSPENSION:REAR

Surmmary:
1 HAD HEARD ABOUT A RECALL ON THL 20007- 2008 CHEVY IM‘F'ALA T INVOLVES THE SPINDLE RODS ON

THE REAR SUSPENSION. | HAVE A 2007 IMPALA AND THE BAD SPINDLE RODS ARE EFFECTING MY REAR TIRES |
PURCHASED 4 TIRES iN 2009. AS OF TODAY, MY REAR TIRES NI':ED REPLACING REALLY SOON DUE TO THIS
PROBLEM WITH THE SPINDLE RODS. *TR

F" Chack to Request Research. Subrm betow.

Make : CHEVROLET Mode! = IMPALA Year : 2007

© Manufacturer : GENERAL MOTORS ELC
Crash : No Fire : Na Number of injuries: 0
O ID Number : 10414873 Number of Daaﬁls: 0
Date of Failure: July 20, 2011 '
VIN : 2GTWEIS8C079..,
" Component: SUSPENSION:REAR

Summary:

WE PURCHASED QUR 2007 IMPALA SS ON 11/17/09 WITH 33,003 MILES ON IT. ON JULY 20, 2011 WHILE
DRIVING HOME FROM WORK WITH MY WAFE AND STEPSON ON THE |-94 FREEWAY IN CLINTON TOWNSHIP, M1,
THE LEFTSIDE REAR TIRE GLEWOUT. WE MOTICE THAT IT HAD BROKE THE INNER PLASTIC PIECE AND BENT THE
MUFFLER TIP AND THERE WAS CLEARLY NO RUBBER LEFT ON THE INSIDE OF THE TIRE ALL YOU SAW WAS
WIRES. HAD TO PUT OUR SPARE TIRE ON. TOOX THE CAR INTO THE TiRE SHOP ON JULY 22, 2011 TO HAVE THAT
TIRE REPLACED, SERVICE GUY SAID THERE WAS NO RUBBER LEFT ON THE INSIDE OF THE LEFT TIRE IN THE

© REAR. AND THE WIRES WERE CLEARLY VISIBLE AND SHOWED US THEM. WHICH WE HAD NOTICED WHEN THIS
QCCURRED, HE AL S0 STATED THAT ON THE REAR RIGHTSIDE THE WIRES WERE SHOWING TOO. WE HAD HIM
REPLACE ALL 4 TRES ON THE VEHICLE, HE AL SO STATED THAT WE HAD BEEN THE 4TH {MPALA THEY HAD

. REPLACED TIRES ON IN THE PAST WEEK. WHILE ON THE LIFT WE NOTICED THAT THE BACK TIRES WERE
SLIGHTLY LEANING OUT, LIKE {/} LEFT SIDE AND () RIGHT SIDE, 1 TOLO HIM THAT t WANT THE TIRES BACK AND

. HE GAVE THEM TO ME. WE TOOK THEM HOME AND TOOK PICKS OF THEM AND THE BACK OF QUR CAR TO SHOW
HOW THE TIRES WERE STILL LEANING OUT, AND ALSO TOOK PICTURES OF WHERE THE PLASTIC HAD BEEN
BROKE IN THE WHEEL WELL. THIS HAS HAPPENED IN LESS THAN 20,000 MILE SINCE WE PURCHASED THE
VEHICLE. | WENT TO THE DEALERSHIP THAT WE PURCHASED THE VEHICLE FROM AND TOLD THE SERVICE GUY
WHAT HAD HAPPENED, HE STATED THAT THERE WAS NO RECALL AS OF YET ON THIS PROBLEM BUT THAT

" OTHER PEQPLE HAD CAME IN WITH THE SAME COMPLAINTS, THAY J SHOULD GET AHOLD OF GM AND SEE WHAT
THEY SAY. HE TOLD ME THAT HE WAS AWARE OF THE POLICE VEHICLE THAT HAD BEEN RECALLED BUT AS OF
YET KNEW NOTHING ABQUT ALL OTHERS. HE STATED THAT HE WISHED HE COULD DO SOMETHING FOR US BUT
THERE WAS NOTHING HE COULD DO. WHEN 1S GM GONNA DO SOMETHING ABOUT THIS? *TR

Make : CHEVROLET Model - IMPALA Yeur: 2007
Manufacturet ; GENERAL MOTORS LLC
Crash ; No Fire . No Number of injuries: 0
OD}ID Humber : 10413671 Mumber of Deaths: 0
Date of Fallure: huly 18, 2010
VIN ; 2G1WRSBKITS.
Component: SUSPENSION:REAR
Summary:
2007 CHEVY IMPALA - VERY DANGEROUS TO DRIVE ON SLICK ROADS - ABNORMAL REAR THRE WEAR DUE TO

ALIGNMENT ISSUES - WEARS OUT TIRES N APPROXIMATELY 15000 MILES DUE TO EXCESSIVE INNER WEAR /
CAMBER OUT OF ALIGNMENT_ *KB

$10-120807-00
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™ Check 0 Request Research. Submin below.

Make : CHEVROLET Modet | IMPALA Yeav . 2007

Manufscturer : GENERAL MOTORS LLC
Crash : No . Fire : No Number of injuries: 0

OO 1D Humber ; 10413126 Number of Desths: 0
Date of Failure: September 9, 2009

WIN : 2G1WTSEK3TY...

Component: SUSPENSION:REAR

Summary:

ON 90802  WENT TO A LOCAL TIRE DEALER TO REPAIR 2 SLOW LEAKS IN MY TIRES. | WAS ADVISED THE
TIRES BADLY NEEDED ALIGNED, ON 500203 | GOT MY ALIGNMENT. THE REPAIRMAN ADVISED ME THE TIRES
WERE ALL WORN BADLY, AND { NEEDED NEW ONES BEFORE WINTER AT THAT TIME MY MiLEAGE WAS ABOUT
16,900 MILES. ON 1102109 | BOLUGHT 4 NEW TIRES FOR A COSDT OF $425.79 OUT OF NECESSITY FOR UPCOMING
WINTER DRIVING. | THOUGHT IT WAS VERY ODD THAT | NEEDED NEW TIRES ON THE IMPALA THAT | HAD
PURCHASED TW YEARS AGO, BUT | TRUST MY TIRE MAN, SO | DID NOT QUESTION WHAT HE TOLD ME |
NEEDED TO DO. IT HAS BEEN ALMOST TWO YEARS AGAIN, 50 NOW | AM CONCERNED ABOUT WHTHER | NEED
NEW TIRES AGAIN ALREADY DUE TO THIS GM PROBLEM OF DEFECTIVE SPINDLE RODS. WHICH CONNELCT THE

 SUSPENSION TO THE REAR WHEELS. | AM CONCERNED ABOUT THIS PROBLEM AS A SAFETY ISSUE WHEN 1 AM
DRIMING MY VEHICGLE! "TT .
LI'"J;: n:;nt Saa :rs[

[ Check 1o Reques! Research. Submit befow.

j Make : CHEVROLET Modol { IMPALA Year ; 2007

‘ Manufacturer : GENERAL MOTORS ILLC
Crash : No Fire - No ' Number of Injurias:
OD1 D Number : 10411582 Number of Deaths: 0
Date of Fasture: March 31,2010
VIN : 2G1WT58KBT9...

. Component: SUSPENSION.REAR

Summary:
THIS COMPLAINT IS ABOUT MY 2007 CHEVY IMPALA. ON 3/31/10 | WAS ON THE HIGHWAY COMING BACK

FROM FLORIDA WHEN MY REAR TIRE STARTED LOOSING AIR. { MMEDIATELY GOT OFF THE HIGHWAY AND

- FOUND A TIRE REPAIR SHOP IN BARNESVILLE GA. THEY LOOKED AT MY BACK TIRES AND BOTH WERE WORN ON
THE INSIDE AS THOUGH MY REAR END WAS QUT OF ALIGNMENT. { HAD TO GET 2 NEYY TIRES FOR THE BACK

" THE ORIGINAL TIRES HAD 37,000 MILES ON THEM, COST OF THE NEW TIRES WERE 5296.23. THEN WHEN | GOT
BACK HOME | TOOK T TO THE CHEVY DEALER WHERE THEY SAID t NEEDED A 4 WHEEL ALIGNMENT AT A COST

. OF $89.95. | RECENTLY READ {N THE PAPER THAT THIS PROBLEM MAY HAVE BEEN CAUSED BY A DOEFECTIVE
SPINDLE ROD THAT THE DEALER SHOULD HAYE KNOWN ABOUT. “TR

. [DocumentSearci ]

I™ Check to Request Research. Subvmi beiow.

Make : CHEVROLET Mode! : IMPALA Yenr : 2007

Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of Injuries: C

OBH 1D Number : 10410765 Number of Deaths: O
7 Date of Failure: February 1, 2010

VIN : Not Avaitabhe '

Component: SUSPENSION:REAR

Summary:

TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA, THE CONTACT STATED THAT THE REAR PASSENGER
SIDE TIRE: CONTINUQUSLY WORE PREMATURELY. THE CONTACT HAD SEVERAL ALIGNMENTS PERFORMED ON
THE VEHICLE WITHIN TWO YEARS, IN ADDITION, WHEN DRIVING 1IN SNOWY WEATHER, THE CONTACT WAS
UNABLE TO TRAVEL ABOVE 35 MPH OR THE REAR END OF THE VEHICLE WOULD FiI5H TAIL. NEITHER THE
DEALER NOR THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE CURRENT MILEAGE WAS 109,000 AND

SULAEISITELULEEE 1152 dot.govicomplaints/results.cfm 7/22/2012
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™ Check to Request Rescarch, Submit below.

Make : CHEVROLET ) Model : [MPALA Year : 2007

Manutacturer : GENERAL MOTORS LLC
Crash : No Fire : Ho Mumber of Injurias: 0
OfH 1D Numbar : 10410734 Number of Deaths: 0 ‘
Date of Failure: June 25, 2011

| VAN : ZGTWBSSKXTE...
Component: SUSPENSION:REAR

Summary: .
TL* THE CONTAGT OWNS A 2007 GHEVROLET IMPALA, THE VEHIGLE WAS TAKEN FOR ROUTINE MECHANIC
WHEN THE CONTACT WAS INFORMED THAT THE REAR TIRES WERE WORN FROM THE INSIDE. THE CONTACT
STATED THAT THE TIRED WERE RECENTLY REPLACED AND ONLY TRAVELED APPROXIMATELY 7,000 MILES ON
" THE TIRES. THE CONTACT BELIEVED THE FAILURE AS GAUSED BY FAULTY SUSPENSION RODS. THE TIRES
WERE REPLACED. THE CONTACT CALLED THE DEALER REGARDING THE REAR SUSPENSION AND THEY
ADVISED THAT THERE WERE NO RECALLS RELATED TO THE FAILURE. THE FAILURE MILEAGE WAS 52,000.

Document Search I

I™ Check 1o Request Research. Submil below.

" Make : CHEVROLET ' Model : IMPALA Year : 2007
Manyfacturer ; GENERAL MOTORS LLC

Crazh : No : Fire : No Numbaer of Injuries: O
OD1 1D Numbar : 10410710 Numbar of Deaths: 0
Data of Failure: January 11, 20%1
VIN : 2G1WUSBR573...

. Component: SUSPENSION.REAR .

Summary;
VEHICLE PERFORMED POORLY OVER 35 MPH ON HIGHWAY WITH THE REAR OF THE VEHICLE SWAYING
' EXCESSIVELY DURING SNOWY OR WET CONDITEONS. THE TIRES ON THE BACK OF THE VEHIGLE WORE
PREMATURELY ON THE iNSIDE . | PURCHASED FOUR SETS OF NEW BACK TIRES [N A SPAK OF 4 MONTHS AND
HAD TO HAVE TWO ALIGNMENTS DONE AT SEPARATE TIMES BEGAUSE THE FIRST DIRN'T INITIALLY FIX THE
PROBLEM. IT CAME TO A POINT THAT { WAS FRIGHTENED TO DRIVE MY VEHICLE DURING SNOWY OR WET
; CONDITIONS N FEAR OF CAUSING A MAJOR AGCIDENT. { HAVE SPENT ROUGHLY $700 ON THIS ISSUE AND
- BELIEVE IT COULD HAVE BEEN RESOLVED iF GM WOULD HAVE ADDRESSED THE CONSUMER'S VEHICLE
" PROBLEM INITIALLY. *TR

™ Check to Request Reaearch. SutyTit below.

Make : CHEVROLET Modal : WPALA Year : 2007
¢ Manufscturer @ GENMERAL MOTORS LEC
Crash : No Fire : No Kumber of Injurtes: 0
OD4 1D Numbar : 10410631 Number of Deaths: {
Date of Failure: Janvary 20, 2011
WVIN : 2GTWT58K979.,
Component: SUSPENSION:REAR
Summary: :
2007 IMPALA HAS BAD REAR END ALIGNMENT, NEW TIRES BOUGHY IN JANUARY 2011, ALREADY SHOVNG

UHEVEN WEAR ON REAR TIRES ONLY, THE DAMAGE IS ON THE iNNER PART OF THE REAR TIRES. | SHOULD NOT
HAVE TO PAY OUT OF MY POCKET FOR THE REAR CAM KIT TO BE INSTALLED TO FIX THE PROBLEM. *TR

Edocument Search—j!

[" Check to Request Research. Submil batov.

Make ; CHEVROLEY Madel : IMPALA Year : 2007
Manufacturer : GENERAL MOYORS LLC
-Crash : No Fire : No RNumber of tnfurkes: 0

QD 1O Number : 10410601 ' - Number of Deaths: 0

$10-120807 §i.nhtsa.dot.gov/complaints/results.cfin . | 7/22/2012
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Date of Failure: June 1 2008
VIN : 2G1WCS8RA79
Component: SUSPENSION:REAR

Summary: ’
VEHICLE PERFORMED POORLY OVER 35 MPH ON HIGHWAY WITH THE REAR OF THE VEHICLE SWAYING

EXCESSIVELY. THE TIRES ON THE BACK OF THE VEHICLE WORE PREMATURELY . | HAD A DEALERSHIP LOOK AT
THE VEHICLE AND THERE WAS NC DAMAGE TO VEHICLE SUSPENSION. 1 HAD TO HAVE AN ALIGNMENT AND NEW
TIRES PUT ON THE VEHICLE. | COMPLAINED TO GENERAL MOTORS BUT THEY WERE ONLY REIMBURSING
POLIGE VEHICLES FOR PREMATURE REAR TIRE WEAR. *KB

cument Search i

I Gheeit to Request Research, Subamit betow

Make - CHEVROLET Modet : IMPALA Year : 2007

. Wanufacturer : GEMERAL MOTORS LLC
Crash : No Fire : No Number of Injurles: 0

ODI 1D Number ; 10399660 Numbar of Deaths:
Dirte of Failure: March 6, 2011 ‘

WVIN - 2G1WTS58K479.,,

Componont: SUSPENSION:REAR

Summary; .
s 2007 CHEVY IMPALA EXHIBITS SEVERE WEAR ON TWO INCHES OF INTERIOR REAR TIRES DUE TO FACTORY
" ERROR.(DIFFICULT TO SEE UNLESS YOU DO AVISUAL INSPEGTION) BOTH REAR TIRES EXPOSED STEEL BELTS
" WITH ONE BLOWING OUT AT 62 MPH. { WOULD HAVE DIED iF ON A TWO LANE MIGHWAY AS CAR WAS OUT OF
' CONTROL. CHEVY AND G.M. ARE AWARE OF THIS PROBLEM DESCRIBED IN PROGRAM BULLETIN 08032 AND WALL
- ONLY REPAIR “POLICE" VEMICLES, REGULAR IMPALAS USE {IDENTICAL DEFECTIVE PARTS. MY TIRES WERE
PROFESSIONALLY ROTATED AND BALANCED AT 3840,5724,7822,8087 MILES DRIVEN AND BLEW OUT AT 33,062
MICHELIN "X™ TIRES RATED 65,000 MILE-MY OTHER CAR HAD SAME TIRES LASTED 80,000M1.}. REAR SPINDLE
RODS PART NUMBERS10329669 (2) AND 10323691 (2) NEED TO BE REPLACED AS NOTED ON BULLETIN 08032 BY
_ (G.M AND THEY SELL A COMPLETE KIT TO CORRECT THEIR MISTAKE, THIS IS A $600 TO $700 REPAIR PLUS NEW
TIRES G.M. WILL NOT REPLACE ANYTHING STATING THIS ONLY APPLIES TO POLICE VEHICLES. BUT ALL PART
NUMBERS ARE THE SAME ON POLICE AND REGULAR IMPALAS. PLEASE USE ALL OF YOUR RESOURCES TO
COMPLAIN ABOUT THIS DEADLY PROBLEM. WRITE TO YOUR CONGRESSMEN, STATE REPS. AND ANY ONE ELSE
THAT WILL GET THE MESSAGE OUT AND TRY TO HELP SAVE A LIFE. IF YOU SEE WHAT THESE TIRES LOOK LIKE,
. YOU WILL. BE DEVASTATED AND GLAD TO BE ALIVE. THERE ARE HUNDREDS OF COMMENTS ABOUT THIS
UNSAFE CONDITION ON THE INTERNET. DEALERS WAILL NOT HELP IN ANY WAY, THIS IS GM'S ULTIMATE
DISREGARD FOR PURUC SAFETY. ! HAVE BEEN IN LAW ENFORCEMENT FOR MORE THAN 30 YEARS MILLIONS OF
MILES DRIVEN, HC ACCIDENTS, POLICE CASES AT 140 MILES PER HOUR. NEVER A BLOWOUT OR HAVE SEEN
SUCH A SEVERE UNSAFE TIRE/ALIGNMENT CONDITION. ALSO A NDTE FROM THE GEORGIA ASSOC. OF CHIEFS
OF PQLICE DATED 233 JUNE 2008 WARNING MEMBERS OF THIS DEADLY DEFECT CAN BE FOUND ONLINE
{GOOGLE) PLEASE CHECK YOUR TIRES IMMEDIATELY AS YOUR FAMILY IS AT RESK. MANY REPORTS I'VE READ
SAY AN ALIGNMENT YWON'T DO, THE PARTS UPGRADE KiTS MUST BE {NSTALLED OR CONDITIHON WALL PERSIST.
 TIRES WILL WEAR QUICKLY. “TR ’

™ Check to Request Regearch, Submit helow.

Make : CHEVROLET .Modal t IMPALA Yaar; 2007
Manutacturer : GENERAL MOTORS LLC

Crash : No Fire : No Numbwer of Infuries: 0
QDI 1D Number : 10360022 . Number of Deaths:
Date of Fallure: January 29, 2011

VN : 2GTWUIS8R4TY

Component: SUSPENSION REAR

Summary:
2007 CHEVROLET IMPALA LTZ WEARS REAR TIRES ON THE INSIDE OF THE TIRE AND CAN CALISE TIRE
FAILURE. THE CAR TENDS TQ SKID SIOE WAYS ON WET PAVEMENT BECAUSE OF THE LACK OF TIRE CONTACT

WITH PAVEMENT. *TR :

f~ Check to Request Research. Submit bolow.

Make : CHEVROLET Model @ IMPALA Year: 2007

.nhtsa.dot.gov/complaints/results.cfm 7/22/2012
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Manufacturer : GENERAL MOTORS 11.C
Crash ! No Fire - No Number of Injuries: 0

OB 1D Numbor : 10378355 ' Number of Deaths: D
Date of Failure: December 13, 2010

VIN : 2GIWTS8NGTS

Component: SUSPENSION:REAR

Summary: .

) FIRST SNOW STORM | DROVE THIS CAR IN, THE CARS REAR END SLIDES ALL OVER THE ROAD. t HAVE
DRIVEN IN SNOW ALL MY LIFE AND THIS WAS THE SCARIEST VEHICLE | HAVE EVER DROVE $N SLIGK WEATHER.
CHANGED THE TIRES BELIEVING THIS WAS THE PRORLEM ONLY TO SEE THAT THE REAR YIRES ARE BOTH
WEARING ON THE INSIDE AFTER HAVING THIS CAR FOR OVER A YEAR THE REAR END FEELS LIKE IT SLIDES
DACK AND FORTH AND 1S AT ITS WORST IN RAIN AND ESPECIALLY SNOW. [ BEE THERE ARE MANY COMPLAINTS
OF THIS KIND FOR THIS CAR THE REAR END SLIDING AROUND AND THE INNER THIRES ON THE REAR ENE
WEARING OUT QUICKLY. | REALLY LIKE EVERYTHING ELSE ABOUT THIS CAR AND | HAVE A TRUCK THAT | DRIVE |
DURING BAD WEATHER. | WOULD HOPE THAT CHEVROLEY WOUL D DO SOMETHEING TO FIX THIS PROBLEM. § WLL
SELL OR TRADE THE CAR BEFORE | WILL EVER DRIVE [T IN SNOW AND | CANNOT AFFORD TO KEEP TIRES ON
THE REAR END. "LN ' :

[Documant Search |

™ Check to Request Research. Submit below.

Make : CHEVROLET - Model : IMPALA Year : 2007

Manufacturer : GENERAL MOTORS LLG
Crash : No Fire : No ’ Numbar of injurles: ¢

QDI D Numbear : 10375501 Number of Deaths: 0
Date of Fafure: January 9, 2011

WIN: 2GIWTSBKTTY. .

Component: SUSPENSION;REAR

Summaery:
2007 CHEVY {MPALA - REAR SUSPENSION PROBLEM RESULTS M DANGEROLIS STABILITY {S5UES IN ICE,
SNOW. AND RAIN. THE REAR END OF THE CAR SLIDES ARDUND MAKING IT-DIFFICULT TO STAY ON THE ROAD
. AND IN MY LANE, ALSO RESULTS IN UNEVEN AND FAST TIRE WEAR. GM HAS ADMITTED THERE 1S AN ISSUE
(BULLETIN 08032}, BUT WALL ONLY APPLY TO GOVERNMENT CARS. "TR
[Document Search |

™ Check to Request Research. Submit below.

Make : CHEVROLET Modei : IMPALA Year : 2007

Manufactuser : GENERAL MOTORSLLG
Crash : No Fire : No Number of injurios: 0

OPH 1D Number : 10373348 Humber of Deaths: 0
Dato of Fallure: December 1, 2010

VIN : 2GITWTS8KXT9...

Componant: SUSPENSION:REAR

Summary; .
GM 2007 CHEVROLET IMPALA LTZ - GOODYEAR INTEGRITY TIRES VEHICLE MANUFACTURING DETECT
CAIISES TIRE CUPPING, UNEVEN TIRE WEAR AND PREMATURE TIRE WEAR QUT. POSSIBLE TIRE FAILURE WHILE
DRIVING IF NOT DETECTED. TIRES RATED FOR 50,000 MILES FAILED AT 28,000, 30 JUNE 2007 - 205 MILES:
PURCHASED NEW GM 2007 CHEVROLET IMPALA LT2 - GOODYEAR INTEGRITY TIRES 05 FEB 2008 - 7.094 MILES:
DEALER ROTATED TIRES - ALL TIRES TREAD GREATER THAN B/32. 26 DEC 2005 - 14,449 MILES: DEALER
ROTATED TiRES - ALL TIRES TREAD GREATER THAN 8/32. 15 JUN 2009- 18,106 MILES: DEALER ROTATED NRES -
ALL TIRES TREAD GREATER THAN B32. 28 MAY 2010 - 23,612 MILES: DEALER ROTATED TIRES - ALL TIRES TREAD
GREATER THAN 6/32. 01 DEC 2010 - 28,517 MILES: LUBE SHOP ROTATED TIRES - ALL TIRES BADLY CUPPED ON
INSIDE TREAD. TIRES WORN OUT AND UNSAFE, MUST BE REPLACED ASAP STEEL BELTS WILL START TO SHOW.
ALL TIRES TREAD LESS THAN 2/32. 23 DEC 2010 - 28,788 MILES: DEALER - AFTER ESCALATION TO SERVICE
MANAGER. REAR STRUT BOLT HOLE REQUIRES ELONGATION TQ ALLOW PROPER WHEEL ALIGNMENT, UNDER
WARRANTY. ELONGATED REAR STRUT BOLT HOLE. REPLACED WITH 4 NEW TIRES, COMPLETE 4 WHEEL

ALIGNMENT . *TR

{Document Search |

™ Check to Request Research. Submid below.

LRI R IR hisa.dot. gov/icomplaints/results.cfm - 7/22/2012
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Make : CHEVROLET Model ; IMPALA Year : 2007
Manufacturer ; GENERAL MOTORS LLC

Crash : No Fire : No Number of Injuries: 0
O 1D Humber : 10373120 Number of Deaths. D
Dxata of Faiture: December 28, 2010

VIN : ZG1WTS8NOTS.

Component: SUSPENSION.REAR

Summary: .
THE 2007 CHEVROLET IMPALA IS AN EXTREMELY UNSAFE AUTOMOBILE IN WET OR SNOWACE CONDITIONS,

EVEN SAND OR SALT; THIS CAR IS THE WORST HANDLING AUTOMOBILE POSSIBLY EVER DESIGNED BY GM. THE
IMPALA'S REAR END SLIDES LEFT OR RIGHT WITH ONLY A MINIMAL AMOUNT OF DEBRIS WATER, OR SNOW ON
THE ROAD. THIS IS KOT JUST A LITTLE SLIP NOW AND AGAIN, IT IS UNCONTROLLABLE AND AN EXTREME
SAFETY HAZARD. EVERY PERSON THAT HAS HAD ANY DEALINGS WITH THIS TYPE OF CAR WILL TELL YOU THE
SAME THING. ASK ANY MECHANIC, DEALERSHIP, TIRE SALES REF. AND MOST OF ALL. A 2007 CHEVY IMPALA
CWNER AND ALL WILL ATTEST TO THE POOR DESIGN OF THIS CAR. MY WIFE AND ! WALL NOT, OR SHOULD SAY
CANNOT, DRIVE THIS CAR WHEN THERE 15 ANY SIGN OF RAIN OR SNOW IN THE FORECAST. SOMETHING MUST
BE DONE ABOUT THIS CAR, NOT ONLY IS THERE A HANDLING PROBLEM, BUT TIRE WEAR IS ALMOST
UNBELIEVABLE. THE ALIGNMENT SPECGIFICATIONS ARE AT SUCH EXTREMES THAT TIRES ARE RUINED IN 10,000
MILES OR LESS. WHEN LOOKING AT THE CAR FROM THE REAR, THE IMPALA'S WHEELS TILT IN TO THE POINTIT

_ LOOXS AS THOUGH THEY COULD COLLAPSE INWARD UNDER THE CAR. | HAVE HAD THE DEALERSHIP AN TWO
DIFFERENT ALIGNMENT SHOPS CHECK THE ALIGNMENT AND ALL SAY THE SAME; THE CAR IS WATHIN SPECS
AND TO BE EXTRA CAREFUL AS THAT THE HANDLING OF THESE CARS ARE UNSAFE. WHAT GIVES? DOES IT
TAKE A FATALITY TO QCCUR BEFORE GM WILL D0 ANYTHING ABOUT THIS DESIGN FLAW? PLEASE LOOX INTO
THIS MATTER, UVES DEPEND ON [T. ANYONE, AND § MEAN ANYCNE, WHO DRIVES THiS CAR CANNOT DENY
THERE iS5 SOMETHING SERIQUSLY WRONG THE 2007 CHEVROLET IMPALA. A FINAL NOTE, IT WAS BROUGHT TC
MY ATTENTION THAT ALL POLICE CARS OF THIS TYPE WERE RECALLED FOR THIS VERY PROBLEM, IS THAT
INDEED THE CASE? IF SO, WHAT ABOUT MY FAMILY'S SAFETY AND EVERY OTHER FAMILY THAT OWNS ONE OF
THESE CARS? DO WE NOT DESERVE THE SAME PROTECTION? *TR

™ Check to Request Reasarch. Submi betow.

Make : CHEVROLET Model @ IMPALA Year : 2007
Manufactyrer : GENERAL MOTORS LLC
. Crash : No Fire : No Numbeor of Injuries: 0
O 1D Numbor : 10358246 Humbar of Deaths: 0 i
Dato of Failure: October &, 2016
- WIN ; 2G1WB5EK179..
Component: SUSPENSION:REAR

Summary: '

HAD CLUNK NOISE COMING FROM REAR SUSPENSION WHEN GOING OVER EVEN THE SMALLEST BUMP OR
CRACK IN THE ROAD. TOOX BACK TO DEALER AND THEY FOUND THE CRDSS MEMBERS OF THE CHASSIS -
BOLTS HAD WORKEQ LOOSE. THEY TIGHTENED THEM. NO MORE NOISE SO FAR. TR

™ Check to Reques! Rosearch, Submit befow

Make : CHEVROLET Model ; IMPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No ’ Numbsay of Infuries: O
OO D Numbar : 10348855 Number of Denths: ¢
Date of Failura: July 12, 2010

VIN : 2G1WTSBK179 .

Component: SUSPENSION.REAR

Surmmary:

I'VE HAD TO REPLACE REAR TIRES EVERY 22.000 MILES. TDOK CAR TD CHEVY DEALER AND HE TOLD ME
THAT THE HOLES FOR THE STRUTS WCHLILD HAVE TO BE ELONGATED AND MODIFIED WITH A CAMBER KIT AT MY
EXPENSE OR ELSE THE REAR ALIGNMENT WOUILLD NOT BE ACCORDING T0O SPECS. 1 PAID FOR FRONT AND REAR
ALIGNMENT, CHEVY WAILL NOT PAY FOR THiS UNLESS ITS A POLICE CAR iT IS A FACTORY DEFECT, THERE ARE A
LOT OF THE SAME MODEL YEAR CHEVROLETS WITH THE SAME PROBLEM. *TR

Seamr‘uj

I Check to Request Research, Submit below

WK nhisa.dot.gov/complaints/results.cfm - - 7/22/2012
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Wake : CHEVROLET Model : IMPALA Year : 2007

Manufacturer : GENERAL MOTORS LLC

Crash : No F.tm : hllo Numbar of injurles: &

th 10 Number : 10328572 Nufnber of Deaths: 0
. Crate of Failune: Apsl 23, 2010

VIN - 2GYWD58C3879..

Component: SUSPENSION:REAR

Summary;
1 HAVE A 07 CHEVY IMPALA S5.1 REFLACED THE TIRES SEPT 28, 2009. HAD YTHEM ROTATED AT AGM DEALER

(N JAN 10 WHEN | GOT AN OIL GHANGE. MY HUSBAND WAS DOING SOME BRAKE WORK 2 WEEKS AGO AND
NOTICED WY TIRES WERE COMPLETELY BALD O THE INSIDE EDGES. AFTER RESEARCHING THE ISSUE. MY CAR
HAS A MANUFACTURERS DEFECT (TSB # 02032) AND GM ENGINEERS CREATED A CAMBER FiX KIT FOR THE
1SSUE BUY GM WILL ONLY PAY FOR REPAIRS IF THE CAR 1S CODED AS A "POLICE VEHICLE". | WAS ON HOLD FOR
CVER AN HOUR N AN HOUR AN A HALF CONVERSATION WITH CHEVY CUSTOMER SERVICE THIS WEEK. THEY
TOLD ME THEY WOQULD DOCUMENT IT BUT BASICALLY SORRY FOR YOUR LUCK. I ASKED FOR A MANAGER AND
AFTER A 3 MINUTE CONVERSATION SHE HUNG UP ON ME SAYING SHE WOULD NOTE MY GASE AS
TDISSATISFIED™ BUT THERE WAS NOTHING ELSE THEY WOULD DO. SHE SAID ALL | COULD DO WAS CONTACT

. NHTSA AND PLACE A COMPLAINT. 1 DON'T BELIEVE GM 1S STANDING BEHIND THEIR PRODUCT AS THEIR NEW TV

" AD ELUDES WHEN THEY KNOW THERE IS A PROBLEM, FIX IT FOR THEIR FLEET CUSTOMERS, BUT REFUSE TO

HELP THE AVERAGE CITIZEN. FROM REVIEWING THE COMPLAINT SETE MANY OTHERS HAVE HAD THE SAME

ISSUIE WITH THEIR IMPALA. GM WONT HELP THE AVERAGE CITIZEN FIX THIS MANUFACTURERS DEFECT UNLESS

ARECALL 1S ISSUED; THESE WERE THE WORDS OF THE CUSTOMER CARE REP | SPOKE WITH, PLEASE REVIEW

ALL THE COMPLAINTS ON THIS ISSUE, REQUEST M PROVIDE THEIR COMPANY STATS ON THE FLEET VEHICLES

THEY'VE FIXED, AND ISSUE A RECALL FOR THIS ISSUE. THIS SHOULD HAVE BEEN COVERED AS MY CAR 5

! UNDER FULL WARRANTY AT THIS TIME BUT THEY LOOK AT THIS ISSUE AS AN ALIGNMENT ISSUE NOT A REAR

. SUSPENSION ISSUE (WHICH 15 WHAT IT IS} TO GET THEMSELVES QUT OF PAYING FOR THEIR MISTAKES. *TR

[Erocume;lt Search !

I Check Wb Request Research. Submit below.

Make : CHEVROLET Mode! : IMPALA Year : 2007

Manufacturer ; GENMERAL MOTORS LLC
. Cragh i No ﬁra : No Mumber of injuries: 0
ON iD Number : 10322765 ) Number of Deaths: 0
- Data of Fallurg: April §, 2008
. VAN : 2GTWTS8K1T79...
Component: SUSPENSION-REAR ' H

Summary: .
I PURCHISED THIS CAR IN APRIL OF ‘08 AND 1T HAS BEEN FAILING SINCE { BOUGHT {T. THERE IS AVIBRATION

WHILE RIDING IN THE CAR THAT MAKES YOUR BODY BOUNCE. THE DEALER STATES THEY DONT FEEL IT, BUT T
HAVE CRONIC BACK PAIN FROM [T, t HAVE HAD 1T AT THE DEALER SEVERAL TIMES AND NO FiX, I TOOK IT TO AN
ALINEMENT SHGP THEY TOLD ME THAT THE STUTS WERE SET OUT FROM THE FACTORY SO THE TIRES DON'T
HIT THE GROND FLAT LIKE THEY SHOULD. THE PROBLEM CAUSES MY TIRES TO SLIP QUT OF BALANCE

. CONSTANTLY MAKING THE VIBRATION WORSE. MY WINDSHIELD AND DASH BOTH MAKE CRAKING NOISES NOW

- FROM ALL THE VIBRATION IN THE CAR. IT MAKES FOR AVERY UNCOMFORTASLE RIDE. | AM ON MY 3RD SET OF

" TIRES AT 28.300. THE BRAKES DONT WORK PROPERLY. THE DEALER HAS TURNED THE ROTORS. TWACE FOR

" WARPING. NOW THEY ARE GROOVED AND THEY TELL ME THAT "IT'S NORMAL* AND | DON'T HAVE THE NORMAL

+ STOPING POWER | SHOULD. THE POWER STERING SQUIELS, BUT THEY CANT HEAR IT. THE FRONT END HAS A
BANGING NOISE WHEN GOING OVER BUMPS,"THEY DONT HEAR®,BUT | CAN FEEL IT iN THE FLOOR BOARD WHEN
T HAPPENS. THE CAR IS SLUGGISH WHEN EXCELERATING,"NO PROBLEM FOUND". THE FUEL ECONEMY HAS
DECREASED AS WELL. WHILE ON AN INCLINE THE CAR ROLES BACKWARD LIKE A STANDARD TS NORMAL" |
HAVE NEVER HAD A CAR DD THAT WITHOUT THE TRANY BEING BAD. WHEN STOPED AT A LIGHT THE TRANY
TAKES A COUPLE OF SECONDS TO REENGAGE FOR TAKE OFF. TPS REPEATED PROBLEMS ROT WORKING

' POPERLY. THE GARS HANDLING IS VERY POOR IN THE RAIN,SNOW,OR ICE. THE MUFFLER SYSTEM HAS A LEAK
AS WELL.
{Document Search |

i Becum
I Check to Requast Resaarch. Submit below.

Make : CHEVROLEY Maoded : IMPALA Year: 2007

#Manufacturer : GENERAL MOTORS LLC

Crash : No . Fire : No Number of injuries: 0

ODt [D Number : 10318973 Number of Deaths: D

$10-120807-009
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Date of Failure: Novembsr 1, 2009
VIN : 2G1WBSSK179...

Component: SUSPENSION.REAR

Summary:
THERE i$ A REAR SUSPENSION ALIGNMENT ISSUE ON THIS VEHICLE. THE REAR WHEELS ARE KICKED-QUT

CAUSING INNER WEAR ON THE TIRES AFTER MINIMAL MILEAGE. | WAS FORCED TO REPLACE ALL FOUR TIRES
" (BECAUSE THEY HAD BEEN ROTATED) AFTER ONLY 25K MILES. "TR

I Check to Request Reseanch, Submit besow.

Make : CHEVROLET  Model: IMPALA Yoar ; 2007
Manutacturer : GENERAL MOTORS LLC
Cragh : No Fie : No Numb;r of Injurtes: 0
O 10 Humber : 10313951 X Number of Deaths: 0
Date of Falture: February 24, 2010
VIM : 2G1WDSICHTY..

‘ Component: SUSPENSION:REAR

Summary:
| AM HAVING EXCESSIVE WEAR ON THE iNSIDE OF BOTH REAR TIRES. | HAVE REPLACED MY REAR TIRES
' TWAGE IN LESS THAN 5 MONTHS. BOTH OF MY REAR TIRES BLEW QUT AT THE SAME THME ON 2/24/10 WHILE |
WaS DRIVING ON THE HIGHWAY. THERE HAS BEEN A RECALL OGN THE POLICE VEHICLES FOR THE SAME 1S5UE
WHICH TURNS QUT TO BE ALIGNMENT ISSLIES. | AM FEARFUL FOR MY SAFETY IN THIS CAR ALONG WITH THE
EXPENSES BEING INCURRED DUE TO A POOR QUALITY PRODUCT. *TR

{—EU.EEmth Sea'nh_}

™ Gheck to Request Research. Submit betow.

Make : CHEVROLET Modetl : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC
Crash:No . Fire : No Number of Injuries: 0
' 0D 1D Number : 10299652 MNumber of Deaths: O
- Date of Fallure: Decamber 26, 2009
VN ZG1IWTSBKXT...
Cornponent: SUSPENSION:REAR
Summary:
TU*THE CONTACT OWNS A 2007 CHEVY IMPALA. HE STATED THAT WHEN SNOW AND ICE ARE ON THE ROAD
THE REAR END OF THE VERICLE WOULD SLIDE “VERY DANGERQUSLY”". WHILE DRIVING AT SPEEDS OF LESS
THAN 30 MPH, THE REAR END OF THE VEHICLE WOULD SWING QUTWARD WHENEVER HE WOULD DRIVE OVER A
- SHEET OF ICE, SNOW OR DURING INCLEMENT WEATHER COMDITIONS. THE DEALER STATED THAT THE TIRES

NEEDED TO BE ALIGNED AND ROTATED. NO REPAIRS WERE MADE TO DATE. THE FAILURE AND CURRENT
MILEAGES WERE UNDER 104,000

r Check to Request Researdh). Submit bedow.

Make : CHEVROLET Model : IMPALA Year : 2007
Manutacturer : GENERAL MOTORS LLC

Crash © No Fire : No . Number of Injures: 0
0Dt (D Number : 10288365 Numbor of Deaths: 0
Date of Faifure; Hovember 27, 200G

VIN : 2GIWTSBN3TO...

Component: SUSPENSION:REAR

Summary:
CAR IS TERRIBLE ON ICE VERY UNSAFE UNDER ANY ADVERSE CONDITIONS. “TR

f Document Search |

[" Checkto Requesl Reseanch. Submi betow.

20807- § nhtsa.dot.gov/complaints/results.cfm , 72272012



Complaints - scarcn RESUILS | SAICTCAr.gov | INI'L1 3A FHape (v ot 1y

Make : CHEVROLET Model : IMPALA Yaar : 2007
Wanufacturer : GENERAL MOTORS LLC
Crash ; No Fire_; No Number of Injuries: 0
ODID Number : 10297637 Number of Deaths: O
" Date of Faflure: September 15, 2009
VIN : 2G1WDS8C275...
. Component: SUSPENSION.REAR
Summary: .
EXCESSIVE TIRE WARE ON REAR TIRES—NOTICED THERE WAS A PROBLEM AT 22 000 MILE'S AT 27.000
MILES CAR WOULD NOT HOLD THE ROAD 4N THE DEAD OF SUMMER CAR DROVE LIKE YOU WERE ON A LAKE OF
SCE{ 2007 CHEVY SS IMPALAITALXED TO-DEALERS THEY SAID NOT A REPORTED PROBLEM FOUND QUT LATER

THAT WAS ¢ 4% TT5 A SUSP PROBLEM SO MUCH SO THERE 1S Al AFTER MARKET KIT TO CORRECT
PROBLEM HAD TO TAXE CAR TO TIRE DEALER WHERE THEY CORREGTED PROBLEM. REPORTED PROBLEM TO

[ Check to Request Research. Submit below.

Mako ;: CHEVROLET Model : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC
Crash : Mo Flrﬁ : No . Number of Injuries: 0
ODA 1D Number : 10260055 ' Number of Deaths: 0
. Date of FaHure: August 11, 20069
. VAN : 2GTWBSSKETY...
5 Component: SUSPENSION:REAR

Summary:
THE REAR TIRES ARE WEARING TERRIBLY ON THE INSIDE. SIGNIFICANTLY MORE SO THAN ANY OTHER
~ PART OF THE TIRES. { HAD A REAR END ALIGNMENT DONE ON THE CAR, AND IT WAS NO HELP AT ALL. | THEN
- REPLACED THE TIRES AT 40,000 MILES AND THE SAME THING IS HAPPENING. AFTER RESEARCHING, t FOUND
THAT MANY POLIGE IMPALA'S HAVE THIS ISSUE, BUT MINE IS HAVING THE EXACT SAME PROBLEM. *TR
(Bocument Search |

[ Check to Request Research. Submit balow.

Make ; CHEVROLET ‘Model ! IMPALA Year: 2007

Manufacturer : GENERAE MOTORS LLG

"Crash : No Fire : No Number of injuries: 0
ODI D Nueniber 1 10255015 Number of Deatha: 0
. Date of Fallure; September 28, 2007

VN : 2G TWT5BKE79...

Component: SUSPENSION:REAR

Summary:

OMLY THE INSIDE § INCH OF BOTH REAR TIRE WEAR OUT AFTER 15,000 MILES DOWN TO THE CORDS
GENERAL MOTORS HAS REPLACED TWQ SETS OF TIRES FOR ME BUT THE SECOND | HIT 36,000 MILE WARRANTY
THEY REFUSE TO HELP ME ANYMORE. THERE 15 A PROGRAM BULLETIN FROM GENERAL MOTORS ON THIS
DEFECT (BULLETIN HUMBER 02032} FOR THE POLICE PACKAGE VEHICLES OMLY. | LOOKED UP THE DEFECTIVE
PART NUMBERS (10329689 & 10329591 -ROD & REAR SPINDLES) ANC THEY ARE THE SAME PART WHETHER THEY
GO ON POLICE VEHICLES OR THE COMMON CONSUMER VEHICLE. DEFECTIVE IS DEFECTIVE. | HAVE ARGUED
WITH GENERAL MOTORS AND THEY REFUSE TO HELP THE COMMON PEOQPLE WHO BUY THE MAJORITY OF

THEIR IMPALAVEHICLES. NO MATTER HOW MANY TIMES | TAKE (T BACK TO THE DEALER THEY CAN'T LINE UP
THE REAR END TO STOP THE WEAR. SOMEONE IS GOING TO BLOW A REAR TIRE AND HAVE A FATAL CRASH! "TR

[GocumantSesrr

™ eheck o Request Research. Submil betow.

Maks : CHEVROLET Moda! ; IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC
Crash : No Fire : No Number of tnjuries: O

OD! ID Number : 10251393 Number of Deaths: 0

4i.nhtsa.dot.gov/complaints/results.cfin 7/22/2012
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Date of Faifure: December 9, 2008
VIN : 2G1WCSBRO79....

Component: SUSPENSICN.REAR

Summary:
| PURCHASED 2007 CHEVY HAPALA WITH 32,000 MILES. | BOLKGHT THIS AT A GM AUTHORIZED DEALER. HOW

CAN THEY SELL A CAR WITH AN ALIGNMENT ISSUE. AT 40,000 MILES THE INSIDE OF THE REAR TIRES ARE
ALMOST BALD. | CALLED GM AN GOT A CASE NUMBER OF 71-686232146 THEY STATED THAT | WOULD HAVE TO
GO AND PAY A DEALERSHIP $100 TO DO A DIAGNOSTIC ON THE CAR AND THEY WOULD THEN AT THAT TIME DO
A REVIEW IF THEY WOULD COVER THE REPAIRS OR NOT. UPON RESEARCHING ON THE INTERNET | HAVE
FOUND SEVERAL OTHER PEOFLE WATH THE SAME PROBLEM Ol THiS CAR. GM 1S ADMITTING THIS iS5 A
PROBLEM ON THE POLIGE VERSION OF THE GAR. THE PART NUMBERS FOR THE: SPINDLE ROD IS THE SAME ON
BOTH CARS | BELIEVE GM ISNTT FIXING CIVILIAH CARS DUE TO WE DONT HAVE UNLIMITED MONEY ANO
LAWYERS LIKE THE CITY, STATE AND GOVERNMENT. | NOTICED THIS ON TUESDAY DECEMBER 8TH 2008 ON AN
1CY ROAD. AT 30 MPH, IT FEELS LIKE THE REAR END WANTS TO PASS YOU OR LIKE AS F YOU WHERE PULLING A
TRAILER THAT WAS VIOLENTLY WIPING BACK AND FORTH. WHEN | WENT. EROM DRY PAVEMENT TO 1ICY
PAVEMENT THE CAR WENT SIDEWAYS. | HAD MADE AN APPOINTMENT WITH COUNTRY SIDE MOTORS IN
WELLINGTON KANSAS 67152 PHONE 620-326-7433 AND SPOKE WITH THE SERVICE MANAGER RON WE MADE AN
APPOINTMENT FOR THE NEXT DAY, HE CALLED ME BACK 5 MINUTES LATER AFTER LOOKING AT THE RECALL
FOR THE POLIGE VERSIGN AND SAID HE DIDNT LIKE MY ATTITUDE THE LAST TIME WE TALKED ON A DIFFERENT
ISSUE 1T WAS ABOUT THE TIRE PRESSURE MONITORING SYSTEM BEING OFF, HE SAID MY TIRE WERE OVER
INFLATED AND TO NOT GO BY WHAT THE TIRE MANUFACTURER SAYS BUT GO BY WHAT GM SAYS TO INFLATE
TO. ! TOLD HiM HOT SO AND AN EXAMPLE OF T WAS FORD ALSO THOUGHT THEY KNEW BETTER THAN THE TIRE
COMPANIES AND THEY WERE WRONG TOO." SO HE TOLD ME THAT COUNTRY S1DE WAS WASHING THEIR HANDS
OF ME AND MY ISSUES AND HUNG UP THE PHONE. | BELIEVE THIS TO BE A SERICUS SAFETY ISSUE WATH THE
GAR. APERSON COULD INVOLUNTARILY SWERVE AND HIT AN ONCOMING CAR. THE PARTS ARE $250.00 PLUS

INSTALL AND NEW TIRES. "TR ] :

"I Check to Requast Resaarch, Submit belov.

- Make : CHEVROLET Model : IMPALA Year: 2007

Manufscturer : GENERAL MOTORS LLC
Cresh : No Fire : No Number of ljuries: O

ODI 1D Numbwer : 10245842 Number of Deaths: 0
Date of Failure: Jure 1, 2008

VIN : 2GTWC5SBR979...

Component: SUSPENSION:REAR

© Summary:

1 BOUGHT A 2807 IMPALA WITH 16,000 MILES ON FROM A SMALL DEALER IN MAY 2008, IT WAS A PREVIOUS
RENTAL VEHICLE. SOON AFTER THAT, SOMEONE BROUGHT TO MY ATTENTION THAT THE TOP OR THE REAR
TIRES SEEMED TILTEQ TOWARD THE VERICLE AND THE BOTTOM TILTED AWAY, {OUT OF PLUMB}. THE VEHICLE
SEEMED TO DRIVE FINE SO [ THOUGHT IT WAS NORMAL FOR THIS VEHICLE. AT ABOUT 25,000 MILES | NOTICED
THE INNER SIDES OF THE REAR TIRES SHOWING EXCESSIVE WEAR, AT 28,000, THE TIRE BELTS WERE SHOWING
OH THE (NNER 2 INCHES OF THE TIRE. THE OUTER TREADS LOOK GREAT. | CONTACTED THE DEALER THAT ¢
BOUGHT IT FROM AND THEY SAID THAT IT WAS AN ALIGNMENT PROBLEM AND THAT | SHOULD CONTACT GM AS
iT SHOULD BE UNDER THE FACTORY WARRANTY . I'M NOW WAITING ON AN APPOINTMENT WATH MY LOCAL GM

 DEALER NEXT WEEK. AFTER RESEARCHING THIS ON YOUR WEB SITE I'M SEEING A REAL PROBLEM WITH THIS. 1 * " -
TOO FEAR FOR THE SAFETY OF ME OR ANYOMNE ELSE THAT MIGHT HAVE THIS PROBLEM WITH THE!R 2007
IMPALA_ | HAVE NOT CONFIRMED IF THIS IS A RECALL ISSUE OR NOT, BUT IT SHOULD BE. PLEASE HELP! TR

[ Check 1o Request Research. Submit befow.

Make : CHEVROLET Model | IMPALA Year : 2007
Manufecturer : GENERAL MOTORSLLC
Crash : No Fire : No Number of Injurtea: 0
©01 10 Numbor : 10244623 : " Number of Deaths: 0
Date of Fallure; May 13, 2008
WVIN : Not Avatlabic
Component: SUSPENSION:REAR
Summary: .
tHAVE A 2007 CHEVY IMPALA, BOUGHT IT IN NOV 2007 WITH 13,000 MILES. | NOTICED ALL WINTER DRIVING
ON SHOW AND ICE., THAT IT WAS HANDLING TERRIBLE, WAS SWAYING ALL OVER. CONTRIBUTED IT TO THE
EXCESSIVE SNOW. IN MAY 2008 MY CHECK ENGINE LIGHT WAS ON TOOX IT TO THE DEALERSHIP AND THEN

WAS TOLD BOTH OF MY REAR THRES WERE WORN DOWN ON THE INSIDE DOWN TO THE METAL. t NOW HAVE
15,000 MILES ONIT. REAR TIRES HAD TO BE REPLACED AND AN ALIGNMENT . | ASK HOW THIS COULD HAFPEN

LA ELSTEUEIE nhisa dot.gov/icomplaints/results.cfm 7/22/2012
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WITH S0 FEW MILES 1 WAS TOLD = THAT IT SUST HAPPEMS® NO IT DOES NOT JUST HAPPEN. THE REAR WHLCEL
SPINDLE ROQ NEEDED REPLACED AND THIS CAUSED THE TIRE WEAR. THE DEALERSHIP WOULD ROT WORK
WITH ME AT ALE AND | HAD TO PAY FOR ALL REPAIRS. FOUND OUT THAT THEIR WAS POLICE VEHICLE THAT
THIS HAPPENED TO AND G# PAID FOR THE TIRES, BECAUSE 1T WAS A DEFECTIVE REAR WHEEL SPINDLE RCD .}
CONTACTED GM CUSTOMER SERMI CE AND WAS TOLD THAT THEY REPLACED THE TIRES ON THE POLICE CAR
BECAUSE IT WAS KNOWN TO GO BAD ON THE FOUCE EQUIPFED VEHIGLE, AND OF COURSE 1T SHOULDN'T
MATTER. A 2007 CHEVY IMPALA 15 THE SAME NO MATTER IF THE POLIGE ARE DRIVING IT OR IF £ AM. | GOT NC
WHERE WATH GM, [N FACT | WAS TREATED VERY RUDELY BY THE CUSTOMER SERVICE MANAGE F AM STILL
PURSUING 1T. EVERYONE WHO HAS HAD THIS PROBLEM. SHOULD CONTINUE TQ PURSUE THIS. IT 15 NOT RIiGHT,
WE SHOULD BE COMPENSATED FOR THIS TR ) o
[secare s

I Check to Request Research. Submit beiow.

Make : CHEVROLET Mode! | IMPALA Yeaar : 2007
Manufscturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of Injuries: 0
OD! {D Number : 10238614 Number of Deaths: 0
Date of Fature; June 5, 2003 -
WVIN :2G1WC.53R?79....

Component: SUSPENSION:REAR

Summary:

AFRIEND A MINE TOLD ME | NEEDED TO CHECK THE REAR TIRES ON MY 2007 CHEVY IMPALA. HE STATED
THAT HE KNEW OF SEVERAL CASES THAT THE INNER REAR TIRE HAD SEVERE TIRE WEAR AND COULD CAUSE
AN ACCIDENT. § GHECK MY TIRES AND FOUND THAT BOTH REAR TIRES HAD BEEN WORN DOWN UNTIL THE
STEEL BELT WAS VISIBLE ON THE INNER TWO INCHES OF THE THRES AFTER ONLY 20,000 MILES. THE FRONT
TIRES ALSO HAD WORN ON THE INSIDE TWO INCHES OF THE TIRE. CONTACTED THE DEALER WHERE THE
VEHICLE WAS PURCHASED AND TOLD THERE WAS NO RECALL OR SERVICE BULLETIN AND THE PROBLEM WAS |

. DID NOT ROTATE THE TIRES PROPERLY. AFTER CALLING SEVERAL OTHER DEALERS AND GM CUSTOMER
SERVICE THE DEALER WHERE IT WAS PURCHASED TOLD ME TO BRING IT IN TO BE CHECKED, WHEN t ARRIVED
BEFORE THE SERVICE DEPARTMENT EVEN LOCKED AT THE VEHICLE, | WAS TOLD THERE WAS NOTHING
COVERED BY THE WARRANTY. AND THERE WAS NOTHING THEY COULD DOQ. 1 WAS TOLD BY THE SERVICE
OEPARTMENT THAT MY VEHICLE WAS NOT SAFE TQ DRIVE HOME DUE TO THE TIRE WEAR. | WAS TOLD BY THE
GM CUSTOMER SERVICE IT WAS NOT THERE PROBLEM, CASE CLOSEQ. | DID LEARN AFTER SOME RESEARCH
THE GM HAS A PROBLEM WITH THE 2007 GHEVROLET IMPALA POLICE VERICLE. ;A CONDITION THAT MAY
CAUSE REAR WHEEL MISALIGNMENT, RESULTING IN LOWER TREAD DEPT ON THE INNER SIDE OF THE REAR
TIRES; . GM WALL ¢ REPLACE REAR WHEEL SPINDLE RODS, ALIGN THE REAR WHEELS AND IF NECESSARY
REPLACE THE REAR TIRES AT NO COST. GM HAS ADMITTED THEY HAVE A PROBLEM WITH THE POLICE IMPALA
BUT NOT ANY OTHER MODELS OF THE IMPALA. BEFORE THIS CAUSES ACCIDENTS GM NEEDS TO COME OUT
WITH A RECALL TO FIX ALL OF THE IMPALAS, *TR

I Check 1o Request Rasearch. Submit below.

Make : CHEVROLET Model : IMPALA Year : 2007
Manufactirer ; GENERAL MOTORS LLC

Crash : No Fire : No Numbear of injuries: 0
ODA I Number £ 10226000 Number of Deaths: 0
Date of Failure: Apa? 23,2008

VIN : Mot Avaiabie

Component: SUSPENSION:REAR

Sunwnary:
REAR END ALIGNMENT ON FLEET VEHICLES. | CURRENTLY OPERATE A 2007 CHEVROLET IMPALA AS PART

OF MY EMPLOYMENT AT A LOCAL POLICE AGENCY {GOVERNMENT VEHICLE). AT MY LAST 01 CHANGE, AT 10500
MLES, | WAS SHOWN MY TIRES ON THE REAR (BALD ON INSIDE) AND TOLE | HAD TO BRING TQ THE DEALERSH!P
FOR WARRANT REAR END WORK. { WAS TOLD AT THE DEALERSHIP THIS IS AN ISSUE WITH ALL FLEET VEHICLES
OF THES MAKE AND MODEL BUT NOT A RECALL. THEY ARE SUPPOSEDLY FIXING MY REAR END BUT ARE
REFUSING TO REPLAGE THE TIRES. TIRES SHOULO NOT NEED REPLACING AT 10,800 MILES, 50 IT IS A DEFECT
AND SHOULD BE WARRANTY. ALSO, DUE TO THE TYPE OF WEAR ON MY TIRES, IT WAS NOT VISIBLE UNTIL
REMOVED FROM MY VEHICLE {OUTSIDE TIRES STILL HAD TREAD) WHICH | BELIEVE IS A SAFETY HAZARD AS THE
TIRES COULD MALFUNCTION DURING A HIGH SPEED INCIDENT AND CAUSE HARM TD ME OR MY CO-WORKERS.
TR .

Document Search ;

[ Check to Request Research. Submn below.
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Make : CHEVROLET Model | IMPALA Year : 2067
Manufacturer ; GENERAL MOTORS LLC

Crash : No Fire : No Number of Injuries: 0°
OD4 §D Number 10219216 Number of Deaths: b
Date of Faiture: February 25, Z008

VIN : 2G YWSS55RXTS...

Component: SUSPENSICN.REAR

Summary:

REAR ALIGNMENT NOT WITHIN SPECS FROM FACTORY. CAUSED REAR TIRES TO WEAR OUT PREMATURELY.
FRONT DASK BRAKE ROTORS AND BRAKES UNREPAIRABLE AT 11,000 MILES. CHEVROLET WOULD NOT COVER
REPAIRS UNDER WARRANTY. *TR

Bacument Savrch |

I Check to Roguest Research. Subiit betow

Raquest Resaarch
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Compiaints - Search Resuits

12 Record{s) Displayed.
e " Report Date . July 22, 2012 at 06:92 AM i
! Search Type : VEHICLE i
; Year: 207 {
| Make ;| CHEVROLET !
i Model © IMPALA ;
Make : CHEVROLET Modet : IMPALA, Year : 2007
Manufacturer : GENERAL MOTORS LLC .
‘Crash : No . Fire : No Number of tnfurles: O
OD1 ID Number : 10458484 Number of Deaths: 0

Date of Failure: May 7, 2012
VIN : 2G1TWD58CE79...
Componant: WHEELS

Summary:

2007 IMPALA S5 THAT I HAVE OWNED SINCE APRIL 2014 AND BOUGHT WITH 24,000 MILES THE
PROBLEM iS WITH REAR TIRES ON THE CAR WEARING WITIHIN ONE MONTH AFTER REPLACING, THE
INSTALATION OF TIRES 1S FOLLOWED BY A PROFESSIONAL ALIGNMENT AND THE TIRES STILL WEAR
DOWN TO THE WIRES. | HAVE BEEN THROUGH SEVERAL SETS OF TIRES AND ALIGNMENTS SINCE )
PURCHASED THE CAR AND HAVE NOT YET FOUND A FiX OTHER THAN TIRES AND ALIGNMENT.
DOCUMENTS HAVE INDICATED THAT THERE ARE BAD REAR SPINDLE RODS ON THE REAR OF THE CAR
THAT GM HAS AKNOWLEDGED ARE PRESENT AND GM FAILED TO REPAIR THEM ON ALL 2007-2008
IMPALAS WITH THE EXCEFTION OF POLICE VERICLES (APPROXIMATELY 23,000 POLICE TUTY CARS OUT
OF 450,000+ AFFECTED). GM WILL NOT REPLACE THESE UNDER WARRANTY AND | CANNOT FIND A
REPAIR FOR THE !SSUE. THE CAR WILL SUP OUT OF ALIGNMENT WITHIN A FEW DAYS OR WEEKS AND
CAUSE VERY DANGEROQUS DRIVING CONDITIONS IF DRIVEN ON RAIN, SNOW OR ANY SLIPPERY
SURFACE, CAUSING THE CAR TO SWAY IN THE REAR, HYDROPLANE AND EVEN LOSE CONTROL. THIS S
AN ENOURMOUS SAFETY HAZARD FOR IMPALA OWNERS AND ALSO OTHER DRIVERS THAT MAY HAVE AN
ACCIDENT DUE TO THIS ISSUE. *JS

Make : CHEVROLET Modal : IMPALA Year : 2007
Manufacturas : GENERAL MOTORS LLC ' _

Crash:No Fire : No " Kumber of Injuries: 0
O 1D Number : 10449019 Number of Deaths: 0

Date of Fallure: June 15, 2008
ViN : 2G1WUSBR479...
Component: WHEELS

Summary:

t NOTICED THINGS ABOUT MY CAR BUT IGNORED THEM BECAUSE | THOUGHT, THIS IS A BRAND NEW
CAR AND IT SHOULDNT HAVE ANY ISSUES. FROM THE VERY BEGINNING 1 WOULD NOTICE THAT MY CAR
WOULD SLIDE A LOT WHEN THERE WAS SNOW/ICE/RAIN ON THE GROUND. AS IF IT WASN'T SITTING ON
THE GROUND PROPERLY. | WOULD LOOK AT IT FROM THE REAR AT A DISTANCE AND [T ALWAYS
SEEMED TO SLANT/DROOP AT AN ANGLE. ABOUT A YEAR AND HALF OF OWNERSHIP WHILE GETTING MY
Ol CHANGED A SERVICE TECH FROM AN AUTHORIZED CHEVROLET DEALER INFORMED ME THAT [ HAD
EXCESSIVE TIRE WEAR AND STATED THAT | NEEDED ALL NEW TIRES. NOTE HE NEVER STATED THAT |
NEEDED A WHEEL ALIGNMENT OR THAT THERE WAS A POSSIBLE RECALL NOTICE THAT WE COULD FiX
WHILE YOUR CAR S STILL UNDER. HE JUST WANTED TO SELL ME TIRES. FROM DOING MY RESEARCH IT
LOOKS UKE | AM NOT ALONE WITH THE ISSUE OF EXCESSIVE TIRE WEAR. LOOKS LIKE GM 15 ALSO
AWARE OF THIS ISSUE. THERE IS A GM BULLETIN 08032 BUT GM ONLY STATES THAT GOVERNMENT
CARS ARE AFFECTED. | KNOW OF SEVERAL PEOPLE THAT WORK ON GM ASSEMELY LINES AND THEY
WILL STATE THAT THERE iS NO DIFFERENCE, SO WHY HAS THERE NOT BEEN A RECALL ON THIS |SSUE. -
THIS IS VERY DANGERQUS FOR GM TO KNOWING KNOW THAT SOMETHING IS NOT CORRECT ON THESE
CARS AND THEY ARE REFUSING TO DO ANYTHING ABQUT {T. HOW MANY LIVES HAVE BEEN LOST OR
HAVE TO BE LOST FOR GM TO CALL A RECALL AND FIX THE ISSUE ON THESE CARS. UPDATE 2722/2012: |

" HAVE GOTTEN THE "NEEDED" "SPECIAL® WHEEL ALIGNMENT BUT AM STiLL. CONSTANTLY REPLACING
TIRES THAT HAVE BEEN ON MY CAR NOT EVEN A YEAR. WILL NEVER BUY A CHEVY AGAIN. NOT
REPUTABLE AND DOING THE RIGHT THING WHICH IS TO CORRECTLY FiX OVER 400,000 CARS TR

Make : CHEVROLET Modal - IMPALA Year : 2007

Manufacturer ; GENERAL MOTORS LLC

Crash : No Fira : No Number of lnjuries: 0

A DR EOEITENLRE (1hisa.dot.gov/complaints/complaintresults.cfm?start=1&Search Type=Drill... 7/22/2012
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OD! 1D Number : 10436526 Number of Deaths: 0
Date of Faiture: Novembper 21, 2011

VIN : 2GIWTHEKSTS .

Component: WHEELS

Summary:

MY 2007 CHEVROLET IMPALA WAS RECENTLY N CHEVROLET SHOP FOR 30,000 MILES
MWAINTENANCE, | WAS SHOCKED WHEN TOLD | NEEDED TIRES. | AM THE ORIGINAL OWNER AND DRIVE TO
AND FROM WORK AND AN OCCASIONAL WEEKEND TRIP. f HAVE MY TIRES ROTATED EVERY 10,000

MILES. WHAT GIVES? ‘TR

Make : CHEVROLET Model : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC ‘

Crash : No . Fire : No Number of Injurles: 0
OOt ID Numbar : 10436493 . Number of Deaths: 0

Date of Failure: August 12, 2008
VIN : Mot Available
Component: WHEELS

Summal

TIRE% COMPLETELY WORN AT 23,000 MILES DEALER SAID BECAUSE NOT ROTATED PROPERLY ($500
FOR NEW TIRE) ROTATED EVERY 7000 MILES THEY FAILED AT 61,209 MILES PUT ON FOUR NEW TIRES
{3RD SET ANOTHER $470) AND ROTATED EVERY 5000 DEALER SAID POOR CHOICE OF TIRES INSTALLED
GOODYEAR PREMIUM TIRE NEXT SET WENT IN 20000 MILES WHEEL ALIGNMENT DONE EVERY YEAR NO
ADJUSTMENTS NEEDED, LAST SET OF TIRES NOW WORN AT MILEAGE 83,300, | HAVE HAD 15 NEW CARS
DURING MY LIFETIME AND NEVER HAVE | ENCOUNTERED THE PREMATURE WEAR | HAVE ON THIS
IMPALA. DRIVING ALL HIGHWAY MILES { DO NOT SPEED OR CORNER FAST t ROTATE TIRES CHECK AIR
PRESSURE IN ADDITION TO TPMS SYSTEM WHY AM 1 SEEING TIRE FAILURE ON THREE DIFFERENT
BRANDS OF PREMIUM TIRE? *TR

Make : CHEVROLET Model : IMPALA Yoar : 2007
Manufacturer : GENERAL MOTORS LLC ‘

Crash : No Fire : No Number of Injurios: 0
D! ID Number : 10412468 Numbar of Deaths: 0

Date of Fallure: May 6, 2008
VIN : 2G1WT58K479...
Component: WHEELS

Summary:

1 HAD A COMPANY CAR, 2007 IMPALA THAT WAS WEARING THE TIRES UNEVENLY. | WENT THROUGH
SEVERAL SETS OF TIRES AS A RESULT OF THIS PROBLEM. | THOUGHT THAT THE TIRE DEALERSHIP WAS
NOT DOING A GOOD JOB HOWEVER JUST NOTICED THAT THERE IS LAWSUIT STATING THERE WAS A
PROBLEM WAITH THE SPINDLES. MY FATHER, NOW OWNS THE VEHICLE. AND WANT TO BRING THIS TO
THE NHTSA ATTENTION AS WELL AS TO BE NOTIFIED OF A RECALL AS MY FATHER IS NOW DRIVING THE
VEHICLE.

Make : CHEVROLET Model : IMPALA Your : 2007
Manufacturer : GENERAL MOTORS LLC ’

Crash : No Fire : No Humber of Infures:
ODA 1D Number : 10392576 . Number of Deaths: 0

Dato of Fallure: November 19, 2010
VIN : 2G1WT58N479
Component: WHEELS

Summary:

TL*THE CONTACT OWNS A 2007 CHEVROLET IMPALA. THE CONTACT STATED THAT THE ALL FOUR
TIRES WERE WORN JOWN TO THE METAL AFTER A SHORT PERIOD OF TIME. THE TIRES WERE
REPLACED. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHQ STATED THAT THEY WERE
UNAWARE OF THE PROBLEMW. A LOCAL MECHANIC STATED THAT THE WHEELS WERE THE CAUSE OF THE
TIRE WEAR. THE CONTACT CALLED THE MANUFACTURER WHOQ STATED THAT THEY WOULD LOOK INTO
THE PROBLEM. ADDITIONALLY, THERE WAS CORROSION ON THE EMISSIONS SOLENOID YWHICH SHE WAS
ALERTED TO WHEN THE CHECK ENGINE LIGHT ILLUMINATED. THE VEHICLE WAS TAKEN TO THE DEALER
WHO STATED THAT EITHER CARBON WAS STUCK IN THE VALVE OR THE SOLENOID WAS FULL OF
WATER. THE VEHICLE WAS REPAIRED. ALSO, THE CABLE TO THE BATTERY WAS CORROQDED. TWO
MECHANICS INSPECTED THE VEHICLE AND STATED THAT THE FAILURE WAS NOT CAUSED BY MORMAL
WEAR AND TEAR. THE VEHICLE WAS REPAIRED, THE CURRENT MILEAGE WAS APPRDK!MATELY 73.000.
THE FAILURE MILEAGE WAS APPROXIMATELY 66.000.

Make : CHEVROLET Modal : IMPALA Year : 2007

Ii.nhtsa.dot.gov/complaints/complaintresults.cfm?start=1&Search Type=Drill...
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Manufacturer ;: GENERAL MOTORS LLC
Crash : No Fire : No Nurmber of Injuries; 0

0D} 1D Number ; 10341592 ' ' Number of Deaths: 0
Date of Failure: June 30, 2010

ViN : 2GTWAISERS79...

Component: WHEELS

Summary:

THIS INVOLVES A CONTINUED REAR TIRE ISSUE WITH MY 2607 CHEVY IMPALA LTZ THAT HAS NOT
BEEN RESOLVED DESPITE ENCOUNTERS WITH DEALERS & NATIONAL TIRE ALIGNMENT SPECIALISTS
12/06: PURCHASED CAR NEW, CAME WITH GOCODYEAR EAGLE LS2 RADIALS. 2/08: ONE TiRE BLEW IN
CHARLOTTE, NC. AT JUST TIRES, THEY POINTED DUT THAT BOTH REAR TIRES INCLUDING THE ONE THAT
BLEW HAD SIGNIFICANT SIGNS OF WEAR, REPLACED BOTH WITH LS2 RADIALS. THE PROELEM WAS
CHALKED IT UP TO ALIGNMENT ISSUES THAT COULD'VE STARTED FROM THE FACTORY . 14/68: AFTER
MORE INCIDENTS OF LOW REAR TIRE PRESSURE, TOOK CAR INTO LOCAL JUST TIRES. TIRED OF
CONTINUED ISSUES, | DECIDE TO GET TOP OF THE LINE TIRES FROM THEM (GODDYEAR ASSURANCE
TRIPLETREO} FOR JUST UNDER $900. 9/09: TIRE KEPT LOSING PRESSURE, TOOK CAR INTO LOCAL JUST
TIRES. TOLD TIRES WERE NOT ONLY ONCE AGAIN OUT OF ALIGNMENT, BUT REAR TiRES AGAIN NEEDED
REPLACEMENT (IN A MANNER NOT COVEREL BY ROAD HAZARD PLAN) FOR $507 WITH TREADS
SEVERELY WORN DOWN. THE PROBLEM WAS AGAIN CHALKED UP TO ALIGNMENT 1SSUES, THOUGH
THEY AUGNED THE TIRES IN 11/08. 6/10: RANDOMLY CHECK TREADS ON MY TOP-LINE TIRES,
COMPLETELY FINE IN FRONT, BUT WORN DOWN CONSIDERABLY ON BOTH REAR TIRES. | DRIVE ONLY
CITY STREETS & HAD DRIVEN LESS THAN 12,000 MILES SINCE BUYING 4 NEW TIRES. RESEARCH
UNCOVERS A PLETHORA OF REAR-END ALIGNMENT ISSUES ON 2007 CHEVY IMPALAS, INCLUDING A
SPECIFIC IDENTIFIED ISSUE: HTTPAFLEETLEADER.PHH . COM/RECALL S/2008/RECALLS.JUL Y2008 .POF
CUSTOMER SATISFACTION PROGRAM #08032 - UNEVEN POLICE CAR REAR TIRE WEAR OBVIOUSLY. THIS
EXTENDED TO COMMERCIAL IMPALAS & EXPLAINS WHAT ;S BEEN HAPPENING. WHEN CALLING PALLONE
CHEVROLET, THE SERVICE REP FLATLY DISMISSES THE TALK OF THE POLICE RECALL, SAYING THAT
THE SFINDLE ROD PARTS INVOLVED ARE COMPLETELY DIFFERENT. (LATER CHECKING INDICATES THE
PARTS ARE EXACTLY THE SAME ON BOTH THE POLICE AND COMMERCIAL VEHICLES.) I; M TOLD THAT
THE ONLY WAY THEY CAN HELP IS TO CHECK ALIGNMENT, AS IF NOTHING ELSE COULD BE CAUSING THE

PROBLEM. TR . .

Make : CHEVROLET Model: IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : Ne Fire : No Number of Injurfes: 0
OB (D Humber : 10284195 Number of Desths: 0

Date of Faifure: November 30, 2009
VIN : 2G1TWTS5NOTS...
Component WHEELS

Summary: .

I AM NOW BUYING THE 3RO SET OF REAR TIRES IN LESS THAN A YEAR. THE INSIDE TREAD WEARS
DOWN TO THE WIRES EVERY 13-16,000 MILES. THE VIN ON MY CAR FALLS WITHIN THE VIN'S LISTED ON
GM TSB 8032, HOWEVER THIS CAR IS NOT A POLICE CAR. GM STATES THAT | MUST BE HITTING A
POTHOLE CAUSING ALIGNMENT PROBLEMS. t MUST BE HITTING THE SAME POTHOLE AT THE SAME
MILEAGE ALL 3 TIMES AND IT ONLY AFFECTS THE REAR TIRES. THERE 1S EXTENSIVE ANECDOTAL
REFERENCES TO THIS PROBLEM ON NUMEROUS CAR COMPLAINT WEBSITES, INCLUDING NHTSA.
SOMEONE IS GOING. TO GET SERIOUSLY HURT iF GM IS ALLOWED TO IGNORE THIS PROELEM. GM'S
ONLY SOLUTION IS TO SELL ME ALIGNMENTS AND TIRES SINCE (T IS "MY FAULT” AND EVEN THOUGH THE
PROBLEM IS IDENTICAL TO THE ISSUE NOTED BY GM IN TSB 8032, IT CANT POSSIBLY BE RELATED SINCE
THE OTHER IDENTICAL PROBLEM ONLY HAPPENS ON POLICE AND GOVERNMENT CARS TO WHICH GM
SELLS A LOT OF CARS. THE EVERYDAY INDIVIDUAL DOES NOT HAVE THE COMPLAINING POWER OF A
LARGE BULY PURCHASER. *TR

Make : CHEVROLET Mode! : IWPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash ; No Fire : No Number of Injuries: 0
ODt ID Number : 10283778 : ' Number of Deaths: 0

Date of Faiture: September 11, 2005
VIN - 2G1WTEBKATS.
Component WHEELS

Summary:
TIRES WEARING ON INSIDE TREAD OF ALL FOUR TIRES. *TR

Make : CHEVROLET Model @ IMPALA Year : 2007

Manufacturer : GENERAL MOTORS LLC
Crash : No ' Fire : No Number of Injuries: 0
QDt 1D Number : 10282425 Number of Deaths: 0

Date of Failure: Augus! 28, 2009

3i.nhisa.dot.gov/complaints/complaintresults.cfm7start= ] &Search Type=Drill... 7/22/2012
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VIN : 2G1WT55N979 .
Component: WHEELS
Summary:
ALL 4 WHEELS ARE QUT OF ALIGNMENT CAUSING EXCESSIVE WEAR ON THE INSIDE OF ALL 4 TIRES. )

BOUGHT THE VEHICLE 2 YEARS AGO AND IT HAD ONLY 14000 MILES. F BELIEVE IT WAS A RENTAL

N VEHICLE. | NOW HAVE YO REPLACE ALL 4 TIRES AND GET A 4 WHEEL ALIGNMENT DONE. | BELIEVE THE
PROBLEM WAS CAUSED 8Y THE ORIGINAL MANUFACTURER (POOR QUALITY CONTROL). THE DEALER
SAID IT WAS CAUSED BY THE BRAND OF TiRE ON THE VEHICLE WHICH IS NONSENSE. *TR

Make : CHEVROLET Model : IMPALA Yeoar ; 2007
Mamfacturer : GENERAL MOTORS LLC

Crash : No | " Fire : No Number of Injuries:
OD! ID Number : 10266826 Number of Deaths: 0

Date of Fatlure: December 16, 2008
VIN : 2G1WOCSBR179..
Component: WHEELS

Summary:

TL*THE CONTACT OWNS A 2007 CHEVROLET IMPALA. THE CONTACT NOTICED THAT THE REAR
WHEELS HAD EXCESSIVE TREAD WEAR. HE TOOK THE VEHICLE T0 THE DEALER ON NUMERQUS
OCCASIONS AND THEY REPLACED THREE REAR SETS OF TIRES AND PERFORMED THREE ALIGNMENTS.
HE CALLED THE MANUFACTURER IN REFERENCE TO TS8 NUMBERS 10026504 AND 10026454 (WHEELS)
AND WAS INFORMED THAT THEY WOULD ONLY REPLACE THE COMPONENT ON THE POLICE AND STATE
VERICLES. THE TIRE INFORMATION WAS UNKNOWN, THE FAILURE MILEAGE WAS 23,000 AND CURRENT

MILEAGE WAS 26,000

Make : CREVROLET Moded @ IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No " Number of Injuries; 0
OD{ iD Mumber : 10258199 Number of Deaths: 0

Date of Falture; Decamber 6, 2007
VIN : Not Available

Component: WHEELS

Summary:

WHEN [T RAINS THE FRONT WHEEL WELLS ARE EXTREMELY LOUD. IT QCCURRED EVERYTIME IT
RAINS ONCE THE TIRES WERE YWORHN DOWN. | WENT BACK TO THE PURCHASE PLACE AND HAD THEIR
MECHARNICS LOOK AT IT AND THEN | TODK T TO A DIFFERENT MECHANIC NEITHER OF WHICH FOUND
ANYTHING. | HAD TO REPLACE THE FRONT TIRES AFTER 6 MONTHS OF OWNING THE VEHICLE AND THE
REAR TIRES 3 MONTHS LATER. *TR

v
1200 New Jersey Avenue, SE, West Buding Washinglon DC 20590 USA et e ""—;]SA
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Complaints - Search Results
2 Recortd(s) Displayed.
Report Diate : July 22, 2012 s 04:18 PM
Search Type : VEHICLE
Yaar; 2007

Make : CHEVROLET
Model : IMPALA

Make : CHEVROLET Model : IMPALA Year: 2007
Marufasturer ; GENERAL MOTORS LLC

Crash :No - ) _ Flre : No ’ Number of injurfes; 0
©ODI ID Humber : 10310699 Humber of Deaths: O

Date of Falure: Fobruary 10, 2010
VIN : 2G1WCSERXTS..
Component: STRUCTURE:BODY

Summary:
1 01D NOT REALIZE SUCH A WEBSITE EXISTED. | HAVE PURCHASED MANY NEW VEHICLES AND HAVE

ALWAYS BEEN HAPPY UNTIL | PURCHASED MY 2007 IMPALA BRAND NEW WITH 27 MILES. | STARTED
LODKING ON THE INTERNET DUE TO "STEERING" PROBLEM AND FOUND THIS WEBSITE. YOU CAN BE
DRIVING DOWN THE ROAD AND THE STEERING WHEEL WILL LOCK UP AND NOT MOVE FOR SEVERAL
SECONDS. IT WOULD BE VERY EASY TO HAVE A ACCIDENT YOU NEED THE WHEELS TO TURN, BUT THE
WHEEL WANT MOVE. | THINK MY HUSBAND THOUGHT | WAS CRAZY UNTIL HE HAPPEN TO 8E WITH ME
THE OTHER DAY ANO WITNESS THIS. | HAVE NOTICED THAT ALL 5 TIMES THIS HAS HAPPENED IT HAS
BEEN RAINING OUT. THE 18T 2 TIMES WERE PROBABLY A YEAR AGQ, BUT IT HAS HAPPENED 3 TIMES IN
THE LAST 2 MONTHS. | HAVE ALSO HAD THE TIRE ISSUE, DID NOT THINK ABOUT IT BEING THE CAR, BUT I
HAVE HAD 3 SETS OF BRAND NEW TIRES ON THIS VEHICLE. SAME PROBLEM SOMEONE ELSE MENTIONED
THE REAR TIRES WEAR COMPLETELY GUT ON THE INSIDE. | HAD WIRES HANGING OUT ON t YEAR OLD
TIRES. | DO NOT FEEL SAFE AT ALL IN THIS VEHICLE AND CAN'T IMAGINE ANYONE WANTING TO DRIVE A
VEHICLE THAT THE STEERING LDCKS UP, | HAVE 2 PRECIOUS CHILDREN AND AM NOT HAPPY WITH THIS |
STILL OWE A TREMENDOUS AMOUNT ON THE VEHICLE S0 | DON'T REALLY HAVE ANY OPTIONS BUTTO
REFORT TO SOMECONE THAT MIGHT COULD HELP. THANKS| THE STRUCTURE- THE DOOR MOLDING JUST
FELL OFF ON THE DRIVERS SIDE ONE DAY. *TR

Muks : CHEVROLET Model : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC 4
Crash : No Fire : Mo Numbser of injurtes: O

0D} D Number : 10182007

Date of Fallure: December 20, 2008
ViN ; Not Avallable

Componant: STRUCTURE:BODY

Summary: e s o
TL*« THE CONTACT OWHNS A 2007 WMPAU« LT, 3.9L, V6, 4 DOOR, THE CUP HOLDER WAS
NOT MADE PROPERLY WHICH COULD CAMEE SPILLAGE OF COLDMOT ON A PERSON, THE
MANUFACTURER STATED THAT THE CONTACT COULD NOT SPEAK TO THE ENGINEER THAT DESIGNED
THE CUP HOLDER, HE THOUGHT IS WAS POSSIBLE THAT THEY MAY HAVE MADE A MISTAKE. THIS WAS A
SAFETY PROBLEM AND HE EXPERIENCED THAT PROBLEM WITH A LICUID SPILLING ON HIM. THE
CURRENT AND FAILURE MILEAGE WAS 950. THE INCIDENT OCCURRED WHEN THE CONTACT WAS
DRIVING AT 20 MPH AND MAKING A TURN. *AK

. _ , i
1200 Naw Jersey Avenus. SE, West Buikding Washington DC 20500 USA wintie: T
1,888,527 4236 TTY 1,800.424 8153 ot
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DEALER, WHO DIAGNOSED THAT THE INTERMEDIATE STEERING SHAFT WAS DEFECTIVE AND NEEDED
TO BE REPLACED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE AND THEY OFFERED NO
ASSISTANCE BECAUSE THE VEHICLE WAS NO LONGER UNDER WARRANTY, THE VEHICLE WAS NOT
REPAIRED. THE FAILLIRE AND CURRENT MILEAGES WERE B5,000.

Make : CHEVROLET Modol & IMPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No _Fire : No Wumnber of Injunias: O
ODi ID Number ; 10454126 Humber of Deaths: 0

Oxte of Fallure: Februery 16, 2012
VIN : Not Avadlable

Component: STEERING

Summary:

LETTER FROM CONGRESSMAN CARTER ON BEHALF OF CONSTITUENT RE ISSUE OF GMW'S LIABILITY
FOR DEFECTIVE PARTS ON CARS THEY MANUFACTURED "TGW AS A RESULT OF A DESIGN FLAW AND
DEFECTIVE PARTS, THE TRI-COILED REAR SPRINGS, TRAILING ARMS AND SPINDLE ROOS ARE CAUSING
PREMATURE WEAR OF REAR TIRES. GM RECALLED VEHICLES USED IN POLICE WORK; BUT NOT THE

GENERAL PUBLIC. GM SAYS THEY ARE NOT LIABLE, BECAUSE (TS 2005 BANKRUPTCY AND SUBSEQUENT
REORGANLZATION SHIELDS THEM FROM LIABILITY OVER THE ALLEGED DESIGN FLAWS. “TR UPDATED

04/010/12
Make : CHEVROLET Modal : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No ' Number of Injuries: 0
ODI ID Number : 10452733 Nuniber of Daaths: 0

Date of Failure: March 19, 2012
VIN : 2G1WUSBR179...

Componant: STEERING

Summary:

THE INTERMEDIATE STEERING SHAFT IS FAULTY ON MY 2007 CHEVROLET IMPALALTZ IT
CURRENTLY HAS 85178 MILES AS IT IS IN A SHOP. THIS IS THE 10TH TIME ME OR ONE OF MY FRIENDS
HAS HAD THIS FROBLEM. IT HAS OCCURRED MULTIPLE TIMES ON THE FOLLOWANG VEHICLES: 2009
PONTIAC G6 SPORT 2 (MINE) 37,900 MILES, AND WAS BOUGHT NEW. 2008 PONTIAC G& SPORT 2 (ROOM-
MATES) CAR WAS PURCHASED USED AND HAS 50,076 MILES ON IT. 2008 CHEVROLET IMPALA LT (ROOM-
MATES MOMS) 60,000 MILES THE CAR HAS BEEN DRIVEN, IT WAS PLIRCHASED NEW. THIS iS ONLY ONE
OF MANY ISSUES WE HAVE HAD WITH THESE THREE CARS. THE OTHER MAJOR ONE IS THAT THE HEAD
GASKETS ON THESE CARS DO NOT HOLD 1P, AND GM IS DOING NOTHING ABOUT TT. MINE IS IN THE
SHOP NOW ALSO FOR A HEAD GASKET (07 iMPALA). WHY IS THERE NO HELP FOR GM CAR OWNERS? GM
1S NOT HELPING! JUST SCREWING US OUT OF MONEY! *TR

Make : CHEVROLET Maodal - MPALA Yoar : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : Mo Number of injuries: 0
©OD1 ID Number : 10449279 Number of Deaths: 0

Date of Failure: Febuary 24, 2012
VIN ; 2GTWFS8K3T4_.
Component: STEERING

Summary:

1 HAVE A 2007 CHEVROLET IMPALA FOR MY WIFE TO DRIVE WITH MY TWO CHILDREN. THE POWER
STEERING FAILS INTERMITTENTLY IN THE RAIN. THIS 1S EXTREMELY DANGEROUS BECAUSE THE POWER
ASSIST COMES AND GOES QUICKLY CAUSING THE DRIVER TO JERK THE WHEEL WHEN THE PWER
ASSIST RETURNS. | REPLACED THE SERPENTINE BELT TWO MONTHS AGO FOR THE SAME {SSUE AND IT
WAS FINE FOR A WHILE. | HAVE OVER 30 YEARS OF AUTOMOTIVE EXPERIENCE AND | HAVE
EXPERIENCED THIS WHILE DRIVING THIS VEHICLE AND IT IS DANGEROUS. THERE IS CLEARLY A
MANUFACTURE DEFECT WITH THE POWER ASSIST BELT, TENSIONER OR A PULLEY. THIS IS NOT THE
OTHER CONCERN WITH THE CLUNKING INTERMEDIATE SHAFT. "TR

Make : CHEVROLET Model @ IMPALA Year : 2007

Manufacturer ;: GENERAL MOTORS LLC

Crash : No Fire : No Number of inturies: 0
OD1 1D Rumber : 10441993 Number of Deaths: 0
Date of Failure: Jenuary 1, 2012

ViN : Not Available

Component: STEERING

S 10-120807.009 i.nhtsa.dot.gov/cars/problems/complain/complaintresults.cﬁn‘?start=I &Sear... 7/22/2012



SCARLERRIAELD T 0OV INCOULLDY | WALCELAL  EAY | INEL LD rayc > g 12

Summary: ’
RECENTLY BOUGHT 2007 CHEVY IMPALA FOR SON. THIS CAR CANNOT STAY ON THE ROAD IN

WET/SNOW CONDITIONS. iT FISHTAILS AND IS SCARY TO DRIVE. 'VE LIVED IN WISCONSIN ALL MY LIFE
AND DROVE MANY DIFFERENT CARS BUT NEVER A CAR AS DANGEROUS AS THIS *TR

Make : CHEVROLET #odet : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fireg : No Mumber of Injuries: 0
ODI 1D Number : 10437945 Number of Desths: 0

Date of Falure: April 14, 2010
VIN : 2G1WCS58R679...

Component: STEERING

Summary:

TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA. THE CONTACT STATED THE REAR END OF THE
VEHICLE WAS QUT OF ALIGNMENT TWICE EACH TIME THE REAR TIRES HAD TO BE REPLACED. THE
MANUFACTURER STATED IT WAS NOT A KNOWN FAILURE. THE DEALER STATED THE MANUFACTURER
WAS REPAIRING POLICE VEHICLES WITH THE IDENTICAL FAILURE. THE CONTACT WAS CONCERNED
ABOUT THE SAFETY DEFECT. THE FAILURE MILEAGE WAS 43,000 AND THE CURRENT MILEAGE WAS
72,000, .. UPDATED 12/03/12 "BF

Make : CHEVROLET Model : IMPALA Yoar : 2007
Manufacturer : GENERAL MOTORS LLC

Crash = No ' Flire : No Number of injurtes: 0
OD! 1D Number : 10435063 ' Number of Deaths: 0

Date of Falture: November 14, 2011
VIN : 2G1WCS58RA79...
Component: STEERING
Summary:

{ HAD NOTICED A NOISE IN STEERING RECENTLY, WENT TO DEALER AND WAS TOLD THAT THERE
MUST BE DUST AROUND THE STEERING COLUMN. HAD BEEN ON VACATION AND NOT DRIVING CAR FOR
A MONTH OR MORE, THEN 11-14-11 [T WAS SOMETHING YERY NOTICEABLE AND | DROVE DIRECTLY TO

DEALERSHIP TO BE CHECKED. THEY CHARGED $96.00 TO DIAGNOSE THE PROBLEM AND REPLACED
STEERING SHAFT #25937478 SHAFT (06524-C). MY TOTAL BiLL WAS $312.86. IS THIS ANY PART OF MY

WARRANTY COVERAGE?77?? “TR

Make : CHEVROLET Model : IMPALA Year : 2007

Manufacturer : GENERAL MOTORS LLC

Crash ; No Fire : No " Number of Injuries: 0
. ODI 1D Number : 10420937 Number of Deaths: 0

Date of Failure: February 14, 2006
ViN : Not Avalable

Componant: STEERING

Summary:

TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA LT. WHILE DRIVING AFPROXIMATELY 40 MPH,
THE REAR PASSENGER TIRE EXPLODED. THE CONTACT DROVE TO THE SIDE OF THE ROAD AND THE
ROADSIDE ASSISTANCE REPLACED THE TIRE WITH A SPARE TIRE. THE VEHICLE WAS TAKEN TO A TIRE
CENTER WHERE THEY INFORMED THE CONTACT THAT THE SEVERE TIRE WEAR WAS CONTRIBUTED TO
MISALIGNMENT. THE TECHNICIAN REPLACED THE DEFECTIVE TIRE AND AN ALIGNMENT WAS
PERFCRMED. ON A SEPARATE OCCASION THE FAILURE RECURRED WITH THE IDENTICAL TIRE. THE
DEFECTIVE TIRE WAS REPLACED WITH A NEW TIRE, A FOUR WHEEL ALIGNMENT WAS PERFORMED ON
THE VEHICLE THREE DIFFERENT TIMES AND THE FAILURE CONTINUED TO OCCUR. THE REAR DRIVER,
FRONT DRIVER AND PASSENGER SIDE TIRES HAD BEEN REPLACED AS A RESULT TO THE PREMATURE
TIRE WEAR. THE MANUFACTURER WAS NOTIFIED OF THE CONSISTENT FAILURE. THE DEALER WAS
UNABLE TO GETERMINE THE CAUSE OF FA[LURE THE APPROXIMATE FAILURE MILEAGE WAS 12,000. THE

VIN WAS UNAVA|LABLE.

Make : CHEVROLET Modot : IMPALA Year ; 2007
Manufacturer : GENERAL MOTORS LLG

Crash: No Fire : No Number of injuries; 0
OD1 1D Number ; 10416909 : Number of Deaths: 0

Date of Falfure: December 21, 2010
ViN : Not Available
Component STEERING
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Summary: '
TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA. THE CONTACT STATED WHEN THE ROAD

CONDITIONS WERE WET, THE VEHICLE WOULD SLiIDE AND HE WAS UNABLE TO CONTROL THE VEHICLE,

BOTH THE DEALER AND MANUFACTURER WERE NOTIFIED, HOWEVER, DID NOT OFFER ANY ASSISTANCE.

NO REPAIRS WERE PERFORMED. THE CURRENT MILEAGE WAS 62,000. THE FAILURE MILEAGE WAS

42 000. THE VIN WAS UNAVAILABLE.

Make : CHEVROLET Mode! : tMPALA Year 1 2007
Manufacturer : GENERAL MOTORS LLC

Cragh : No Fire : No Number of injuries: 0
ODt D Number : 10412411 Number of Deaths: 0

Dute of Fallure: July 15, 2008
VIN ; 2GTWT55MN079.,,
Component: STEERING
Summary; '

TL* THE CONTACT QWNS A 2007 CHEVROLET IMPALA. THE CONTACT STATED THAT ALL FOUR TIRES
WERE CONSISTENTLY WEARING FROM THE iNSIDE AND WERE CONSTANTLY IN REED OF REPLACEMENT
AND AN ALIGNMENT. THE DEALER WAS CONTACTED WHO OFFERED NO ASSISTANCE FOR THE REPAIRS.

THE MANUFACTURER WAS CONTACTED ABOUT THE FAILURE BUT GFFERED NO ASSISTANCE. THE
FAILURE MILEAGE WAS 71,209. UPDATED 08/15/11 "BF UPDATED 08/24/11. *JB

Make : CHEVROLET Mode! : IMPALA Year; 2007
Manufacturer : GENERAL MOTORS LLC '

Crash : No Fire : No Kumber of Injurles: 0
OD4 1D Rumbser ; 10412265 : Number of Deaths: 0

Date of Fatlure: July 1, 2006
VIN : 2G1WTS55N479...
Component: STEERING

Summary:
TL* THE CONTACT QWNS A 2007 CHEVROLET IMPALA. THE CONTACT STATED THAT THE VEMICLE

WAS TAKEN TO AN AUTHORIZED DEALER ON TWO OCCASIONS TO BE REALIGNED. THE VEHICLE WAS
ALSO TAKEN TO HAVE THE TIRES REPLACED ON ONE OCCASION DUE TO UNEVEN TREAD WEAR. THE
VEHICLE WAS IN THE PRQCESS OF BEING TAKEN BACK TO HAVE THE TIRES REPLACED FOR A SECOND
TIME DUE TO UNEVEN TREAD WEAR, THE FAILURE MILEAGE WAS 20,000 AND THE CURRENT MILEAGE

WAS 50,000,

Make : CHEVROLET Model : IMPALA Year : 2007
Manufacturer : GENERAL MOTORSLLC

Crash : Mo Fire : No ] Number of Injuries: O
CDf 1D Number : 10410749 Number of Deatha: 0

Date of Fallure: October 13, 2068
VIN : 2G1WCS3RI7D...
Component: STEERING

Summasry: .

TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA. WHILE DRIVING APPROXIMATELY 85 MPH, THE
VEHICLE DRIFTED INTO THE LEFT LANE WITHOUT INTENT, THE COMNTACT IMMEDIATELY TURMNED THE
STEERING WHEEL TOWARDS THE RIGHT DIRECTH {N ORDER FOR THE VEHICLE TQ DRIVE STRAIGHT.
THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHERE THE FOUR TIRES WERE ROTATED, AND
THE FAILURE CONTINUED TO OCCUR. THE CONTACT PLANNED TQ TAKE THE VEHICLE BACK TO THE -
DEALER FOR DIAGNOISIS AND REPAIR. THE MANUFACTURER WAS NDTIFIED OF THE DEFECT. THE
FAILURE MILEAGE WAS UNAVAILABLE.

Make : CHEVROLET . Moded | IMPALA Year : 2007
Manufscturer : GEMERAL MOTORS LLC

Crash : No Fire : No Humber of injuries: 0
QD 1D Number : 10410710 Mumber of Deaths: 0

Date of Fallure: January 11, 2011
YiN ;: 2G1WUSBR579..,
Component: STEERING

Summary:
VEHICLE PERFORMED POORLY OVER 35 MPH ON HIGHWAY WiTH THE REAR OF THE VEHECLE

SWAYING EXCESSIVELY DURING SNOWY OR WET CONDITIONS. THE TIRES ON THE BACK OF THE
VEHICLE WORE PREMATURELY ON THE INSIDE . | PURCHASED FOUR SETS OF NEW BACK TIRES IN A
SPAN OF 4 MONTHS AND HAD TO HAVE TWO ALIGNMENTS DONE AT SEPARATE TIMES BECAUSE THE
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FIRST DIDN'T INITIALLY FIX THE PROBLEM. IT CAME TO A POINT THAT | WAS FRIGHTENED TO DRIVE MY
VEHICLE BURING SNOWY OR WET CONDITIONS IN FEAR OF CAUSING A MAJOR ACCIDENT. | HAVE SPENT
ROUGHLY $700 ON THIS 1SSUE AND BELIEVE {T COULD HAVE BEEN RESOLVED IF GM WOULD HAVE
ADDRESSED THE CONSUMER'S VEHICLE PROBLEM INITIALLY "TR

Make : CHEVROLET Modsi : IMPALA ‘ Yoar : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : Na Fire : No . Number of Injurtes: 0
ODi ID Number : 10409210 Number of Desths: 0

Date of Falure: Aprif 1, 2011
ViN : Ndd Avalable
Component STEERING

SiHTmErY:

TL* THE CONTACT OWNS A 2007 CHEVROLET MPALA, THE CONTACT STATED WHILE DRIVING
APPROXIMATELY 25 MPH, iN WET CONDITIONS, HE WOULD LOSE CONTROL OF THE STEERING WHEEL. IN
SOME CASES, THE STEERING WHEEL WOULD SUDDENLY LGCK, MAKING {T VERY DIFFICULT TO
MANEUVER THE VEHICLE. THE DEALER WAS CONTACTED AND AN APPOINTMENT WAS SCHEDULED. THE
MANUFACTURER WAS NOT CONTACTED REGARDING THE FAILURE. THE FAILURE MILEAGE WAS
APPROXIMATELY 90,000. THE ViN WAS UNAVAILABLE.

Make : CHEVROLET . Mode! : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of injuries: 0
O 1D Kumber : 10388509 } Wumber of Deaths: 0

Date of Falfure: Novemnber 3, 2010
VIN : 2G1WO58CE79...
Cemponent STEERING
Summary: ' )

TL*THE CONTACT OWNS A 2007 CHEVROLET IMPALA. WHILE DRIVING APPROXIMATELY 15 MPH, THE
CONTACT HEARD A CLANKING NOISE IN THE STEERING COLUMN SIMILAR TO NHTSA CAMPAIGN 1D
NUMBER: Q9E005000 (STEERING), THE VEHICLE WAS TAKEN TO THE DEALER WHERE THEY REPLACED

THE STEERING SHAFT. THE MANUFACTURER COVERED HALF THE COST. THE CURRENT MILEAGE WAS
35,000 AND THE FAILURE MILEAGE WAS 32,000. UPDATED 06/16/11*L.J

Make : CHEVROLET Model ; IMPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of injuries: O
ODI (D Number : 10392737 Numbor of Daaths: 0

Date of Falture: December 1, 2010
ViN : Not Available

Component: STEERING

Summary:

TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA, THE CONTACT STATED THAT WHILE THE
VEHICLE WAS PARKED WITH THE ENGINE OFF, SHE ROTICED THAT THE STEERING WHEEL WOULD NOT
LOCK. THE DEALER WAS CONTACTED AND THE TECHNICIAN STATED THAT THE WHEEL WOULD NEED TO
BE TURNED INWARD iN ORDER FOR THE STEERING WHEEL TO L OCK. THE CONTACT FOLLOWED THE
TECHMNICIAN'S INSTRUCTIONS BUT TO NO AVAIL. THE CONTACT STATED THAT PRIOR TO THE FAILURE,
THE IGNITION SWITCH WAS REPLACED TWICE AND REPAIRS WERE MADE TO THE STEERING COLUMN
FOR A CLUNKING NOISE IN THE STEERING WHEEL, THE CONTACT WAS NOT AWARE OF THE PART THAT
WAS REPLACED IN THE STEERING COLUMN AND THE PRESENT FAILURE DID NOT EXIST. THE VEHRICLE
WAS NOT FURTHER REPAIRED. THE VIN WAS NOT AVAILABLE. THE APPROXIMATE FAILURE MILEAGE

WAS 60,000,

Make : CHEVROLET Mode! : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash ;: No Fire : No Number of injuries: 0
OD} ID Number : 10374528 Number of Doaths: 0

Date of Fallure: November 1, 2010
ViN @ 2GTWTS5BKXTS...
Componant: STEERING

Summary: -
TLTHE CONTACT OWNS A 2007 CHEVROLET IMPALA LT. THE CONTACT STATED THAT WHEN SHE

INSPECTEQ HER VEHICLE SHE NOTICED THAT ALL FOUR TIRES WERE WORN EXCESSIVELY ON THE

INSIDE TO THE POINT WHERE THE TREAD WAS VISIBLE. THE VEHICLE WAS NOT {NSPECTED NOR HAD IT
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BEEN REPAIRED. THE DEALER INFORMED HER THAT SHE SHOULD CONSIDER AN ALIGNMENT AND FOUR
NEW TIRES. THE FAILURE MILEAGE WAS APPROXIMATELY 32,000

Maks : CHEVROLET Model D IMPALA Year ; 2007
Manufacturer : GENERAL MOTORS LLG ' '

Crash : No Fire : No Mumber of Injures: 0
OA 1D Number ; 10370559 Number of Desths: 0

Date of Falfure: December 6, 2010
WiN : 2G1WLISBRA7S. .
Component: STEERING

Summary:

TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA. THE CONTACT WAS DRIVING APPROXIMATELY
45 MPH AND CHANGING LANES WHEN THE STEERING WHEEL AND BRAKE PEDAL EXHIBITED AN
UNUSUAL CLICKING NOISE. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THE TECHNICIAN
DIAGNOSED THE FAILURE WITHIN THE INTERMEDIATE SHAFT, WHICKH WOULD NEED REPLACING. THE
VEHICLE WAS REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 36,700,

Make : CHEVROLET Modei : iMPALA Yeoar : 2007
Manufacturer : GENERAL MOTORS LLC .

Crash: No Fire : No Number of Injuries: 0
ODI D Number ; 10369884 Kumber of Deaths: 0

Dats of FaHurae: May 1, 2010
ViN : 2G1WB58KR79. ..
Component: STEERING
Summary: ;

TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA. THE CONTACT WAS DRIVING APPROXIMATELY
3 MPHWHEN HE FELT A CLICK iN THE STEERING WHEEL AND HEARD AN ABNORMAL CLICKING NOISE.
THE VEHICLE WAS TAKEN TO THE DEALER FOR DIAGNOSIS. THE TECHNICIAN INEORMED THE CONTACT
THAT THE STEERING VALVE WOULD NEED TO BE REPLACED, THE VEHICLE WAS NOT REPAIRED THE
APPROXIMATE FAILURE MILEAGE WAS 27,000.

Make : CHEVROLET Model : IMPALA Yaar : 2007
Manufacturer : GENERAL MOTORS LLC
Crash : No Fira : No Number of Injuries: 0

O ID Number : 10363083 Number of Deaths: 0
Date of Fallure: November 17, 2010 :

VIN : 2G1WBS5K279...

Component STEERING

Summary:
YOU CAN FEEL & HEAR THE CLUNKINGAIBRATION IN THE STEERING. TR

Make : CHEVROLET Model - IMPALA Year : 2007
Manufacturer : GENERAL MOTORS L1LC

Crash : No " Fire:No Number of injuries: 0
ODI ID Number : 10365840 ‘ Number of Deaths: O

Dato of Fallure: November 15, 2010
VIN : 3GNDAIIPSTS...

Component: STEERING

Summary:

TL® THE CONTACT OWNS A 2007 CHEVROLET HHR, THE CONTACT WAS DRIVING 35 MPH WHEN THE
POWER STEERING WARNING LIGHT ILLUMINATED AND THE POWER STEERING ASSIST FAILED. IN ORDER
TO RESET THE STEERING, THE VEHICLE WAS TLIRNED OFF AND BACK ON. THE STEERING RESUMED
NORMAL OPERATION. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THE ELECTRIC POWER
STEERING MOTOR WAS REPLACED AT THE CONTACTS EXPENSE, THE MANUFACTURER WAS
CONTACTED AND OFFERED NO ASSISTANCE. THE FAILURE MILEAGE WAS 48,698,

Make : CHEVROLET Mode] @ IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC )
Crash : No Fire : No Number of Injuriss: 0

O 1D Number : 10359568 ' Number of Deaths: 0

$10-120807-009
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Manutacturer : GENERAL MOTORS LLC
Crash : No Fire : No Number of injuries: 0

OD 1D Numbor ; 10318545 Number of Deaths: 0
Date of FaHure: February 13,2010

VIN : 2G1WB58K3T4..

Component: STEERING

Summary:

. DEAR NHTSA, PLEASE INVESTIGATE THE FOLLOWING SERIOUS CONCERNS THAT HAVE AFFECTED
MY VEHICLE SAFETY IN ADDITION TO OTHER CHEVY IMPALA DRIVERS: VEHICLE: 2007 CHEVY IMPALA.
65.000 MILES, 1 OWNER, IMPALA LS 3.5 L V6 SAFETY CONCERN # 1- INTERMEDIATE STEERING SHAFT -
GM REFUSES TO ACKNOWLEDGE THE SERIQUSNESS OF THIS PROBLEM. MY VEHICLE'S STEERING
WHEEL CLICKS DURING DRIVING & TEMPORARILY JAMS CAUSING A FEELING OF DISCONNECTION FROM
THE RQAD. IT HAS CAUSED A MOMENTARY { 0SS OF STEERING CONTROL, AND [ FEEL THIS IS5 A SERIOUS
SAFETY COMCERN TO BE ADDRESSED. THIS IS AN ONGOING DESIGN PROBLEM FOR MANY GM MODELS
(AS PER MY GOOGLE SEARCH), GM REFUSES TO MAKE CORRECTIONS TO THE DESIGN NOR ISSUE A
RECALL. SAFETY CONCERN & 2- POWER STEERING PUMP- POWER STEERING
PUMP LOOSING EFFECTIVENESS & TURNING PERFORMANCE, MEANING PUMP MAY BE FAILING AT ANY
TIME. THIS TOO IS ANOTHER COMMON PROBLEM WITH CHEVY MODELS. PLEASE ENCOURAGE GM TO
EXPAND POWER STEERING PUMP RECALL TO INCLUDE CHEVY IMPALA MODELS.

SAFETY CONCERN # 3- REAR BACK SEAT CENTER SEAT BELT LODSES TENSION WHEN USED IN
CONJUNCTION WATH INFANT CAR SEAT. WHEN VEHICLE GOES ARCUND 30 MILE/HR TURNS OR MILD
TURNS, SEAT BELT LOCKING MECHANISM(THE ONE THAT HOLDS THE SEAT BELT TENSE DURING
BRAKING) DISENGAGES & PERMITS THE SEAT BELT TC LOOSEN CAUSING CHILD SEAT TO MOVE ACROSS
THE SEAT & OR IN ONE SERIOUS CASE VATH MY SON FLIP SIDEWAYS(LUCKILY MY WIFE CAUGHT THE
SEAT AS IT TIPPED SIDEWAYS), THAVE FOLLOWED AL L SAFETY INSTRUCTIONS AS PER CAR SEAT
MANUFACTURER (EVENFLOW AURA TRAVEL SYSTEM). THIS IS A CONCERN, SINCE THE TENSION ONLY
STAYS FIRM IN ABRUPT STOPS, THIS LEADS ME TO QUESTION THE SAFETY IN A ROLL OVER SCENARIO. |
HAVE SINCE USED THE SEAT LEVEL CAR SEAT MOOKS SINCE THE PAST FEW EVENTS{ THI5 GREATLY
REDUCES THE EASE OF SHARING THE CAR SEAT BETWEEN VEHICLES). MY QTHER VEHICLE(NISSAN
ALTIMA) HAS NO SUCH PROBLEM, THE TENSION MECHANISM ON THE ALTIMA REMAINS FIRM

Make ; CHEVROLET Modea! : IMPALA Year : 2007
Manufscturer : GENERAL MOTORS LLC
Crash : No Flre : No . Number of Injurias: 0

QD 1D Number ; 10317488 Number of Deaths: O
Dato of Fallure: March 7,. 2040 . '
VIN : 2G1WS5S5R179...

Component: STEERING

Summary:

LOSS OF POWER STEERING WHEN VEHICLE TRAVELS THROUGH PUDDLE. NOTE: THIS i§ A POLICE
SQUAD CAR AND THIS 1S THE 2ND VEHICLE OF THIS MAKE, MODEL AND YEAR THAT HAS PERFORMED
THE SAME WAY."IR

Make : CHEVROLET Model : IMPALA Year : 2007

Manufecturer : GENERAL MOTORSLLC
Crash : No Fire : No Number of Injurtes: 0
Ot 1D Number : 10317485 Number of Daathe: 0

Date of Falure: October 19, 2009
VIN : 2G1WS55R379...
Component: STEERING

Summary:
LOSS OF POWER STEERING WHEN VEHICLE TRAVELS THROUGH PUDDLE OF WATER. "TR

Make : CHEVROLET - Modol ; IMPALA Year: 2007
Manufacturar : GENERAL MOTORS LLC '

Crash : No Fire : No * Mumber of Injurles: &
OD! ID Mumber : 10315584 ‘ ‘ Number of Deaths: 0

Date of Feliure: Novembar 1, 2009
ViIN : Not Available

Component: STEERING

Summary:

WHEN PULLING OUT OF A PARKING LOT, | FELT A "CLUNK™ AND MY CAR BECAME VERY HARD TO
STEER. | CONTACTED GM AND THEY STATED THAT THERE WAS NO RECALL ON MY VEHICLE, BUT t
COULD CONTACT THE DEALER AND HE MIGHT BE ABLE TO REPAIR MY VEHICLE. THE VEHICLE HAD JUST
PASSED THE WARRANTY MILEAGE BY 400 MILES. 1 DID CONTACT THE DEALER'S SERVICE MANAGER AND
HE STATED THAT THE STEERING COLUMN HAD BROKEN AT THE WELD. HE REPAIRED THE VEHICLE AT
NO CHARGE.. *TR

| $10-120807-009.
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Crash : No Firg : No Number of Injuries: O
ODi {0 Number ; 10295567 Number of Deaths: 0
Date of Falure: November 7, 2009

VIN : 2G1WTS58KE79...

Component STEERING

Summary:

iNTEqFf!MEDlATE SHAFT IN STEERING SHAFT FAILED. IT CAUSED A CLUNKING CR KNOCKING FEEL AND
SOUND. GHEVY DEALER SAID IT WAS A “CHRONIC PROBLEM" WITH THE iMPALA. FIXED UNDER
WARRANTY. OTHERWISE IT WOULD HAVE CQOST ABOUT 3300.00. ALSC ROTORS N FRONT WARPED
PREMATURELY. ANGTHER "KNGWN PROBLEM™. POWER STEERING UNIT OR SERPENTINE BELT SQUEALS. -

CHEVY DEALER SAID IT'S" NORMAL™ 2 *TR

Mske : CHEVROLET Mode! : IMPALA Year : 2007
Manufsctirer : GENERAL MOTORS LLC '

Crash : No Fire : No Number of Injunes: ¢
O ID Number : 10291439 ’ ) Number of Deaths: 0

Data of Fallure: October 31, 2009
VIN : 2G1WBEBK079...
Component: STEERING

Summary:
1 OWN A 2007 CHEVROLET IMPALA LS. FOR SOME REASON, THERE IS A CLUNK!KNOCK INWHEN

STEER TO THE RIGHT. AT TIMES IT HAS A TENDENCY TO LOCK UP. ALSO, THERE 15 A STRONG
WVIBRATHON THAT OCCURS WHEN [ AM DOING 35 MPH OR FASTER. | DO NOT FEEL SAFE. *TR

Make : CHEVROLET Modsl : IMPALA Year : 2007
Manufscturer : GENERAL MOTORSLLG _

Crash : No Fie : No - Number of injuries: 0
OD! D Number : 10262181 Number of Deaths: 0

Date of Failure: August 1, 2009
VIN 1 2G1WBSBK4TS ..
Component: STEERING

Summary: )
TL*THE CONTACT OWNS A 2007 CHEVROLET IMPALA WHICH WAS PURCHASED IN 2007. THERE WAS A

NOISE IN THE STEERING SHAFT WHEN SHE MADE RIGHT AND LEFT TURNS. DURING A RCUTINE OIL
CHANGE, THE MECHANIC DISCOVERED THAT THERE WAS A DEFAULT IN THE STEERING SHAFT AND
ADVISED HER THAT UNLESS THE VEHICLE WAS REPAIRED IMMEDIATELY, THE STEERING WHEEL WOULD
LOCK, THE MANUFACTURER WAS NOTIFIED. NHTSA CAMPAIGN ID NUMBER; 0S£005000 WAS FOR AN
AFTER MARKET STEERING SHAFT WHICH WAS NOT APPLICABLE TO-HER VEHICLE. NO REPAIRS HAD
BEEN MADE T DATE TO CORRECT THE STEERING FAILURE. THE FAILURE AND CURRENT MILEAGES
WERE APPROXIMATELY 72,000.

Make : CHEVROLET Mode! : IMPALA Yoar ; 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Firer - No Wumber of Injuries: 0
ODA 1D Nusmber : 10282179 7 © Number of Deaths: 0

‘ Date of Fallune: Avgust 1, 2009
VIN : 2G1WBSEKATY. ..
Component: STEERING

Summary:

TL*THE CONTACT OWNS A 2007 CHEVROLET IMPALA WHICH WAS PURCHASED iN 2007. THERE WAS A
NOISE IN THE STEERING SHAFT WHEN SHE MADE RIGHT ANC LEFT TURNS. DURING A ROUTINE OiL
CHANGE, THE MECHANIC DISCOVERED THAT THERE WAS A DEFAULT IN THE STEERING SHAFT AND
ADVISED HER THAT UNLESS THE VEHICLE WAS REPAIRED IMMEDIATELY, THE STEERING WHEEL WOULD
LOCK. THE MANUFACTURER WAS NOTIFIED. NHTSA CAMPAIGN 1D NUMBER: 09E005000 WAS FOR AN
AFTER MARKET STEERING SHAFT WHICH WAS NOT APPLICABLE TO HER VEHICLE. NO REPAIRS HAD
BEEN MADE TO DATE TC CORRECT THE STEERING FAILURE. THE FAILURE AND CURRENT MILEAGES
WERE APPROXIMATELY 72,000,

Make : CHEVROLET Modet : IMPALA © Year: 2007
Manufacturer : GENERAL MOTORS LLC

Cragh : No Fire : No Number of Injuries: O
OD} 1D Humber : 10280054 j Number of Daaths: 0

Dats of Faliure: August 11, 2008
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VIN : 2G1WBS55KE?S. ..
Component: STEERING

Summary:
INTERMEDIATE STEERING SHAFT. YOU CAM FEEL & HEAR THE CLUNKING/VIBRATION [N THE

STEERING. | CAN ONLY IMAGINE THAT THIS WILL EVENTUALLY RESULT IN A SAFETY ISSUE. *TR

Make : CHEYROLET : Model : IMPALA Year: 2007
Menufscturer : GENERAL MOTORS LLGC

Crash : No Fire ; Ho Number of Injuries: 0
ODI D Numbar : 10263343 Numbar of Daaths: 0

Dato of Fallure: March 27, 2008
VIN : 2GIWCS8R3TI...

Component STEERING

Summary:

* INTERMEDIATE STEERING SHAFT FAILURE, AGAIN. FIRST FAILURE WAS AT TIME OF PURCHASE,
APROX 26,000 MILES, STEERING SHAFT WAS REPLACED. HAVE BEEN REPORTING TO DEALERSHIPS
NOISES AND UNSAFE STEERING CONCERNS EVER SINCE THEN AND NOTHING HAS BEEN DONE. NOW
OUT F WARRANTY AT 45,000 MILES, STEERING SHAFT AGAIN IS NEEDING REPLACED. FURTHER
INFORMATION IS AVAILABLE AT WWW,.CERTIFIEDLEMON.COM. “TR

Make ; CHEVROLET Model - PALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Cragh : No Fire : No Mumber of injurias: 0
ODI 1D Bumber : 102628567 Number of Deaths: 0

Date of Falure: April 18, 2008
VIN : 2GTWCSBRS79...
Component STEERING

Summary: )

WHEN TURNING THERE'S A CLICKING NOISE . STEERING NOT SO SMOOTH, KIND OF ROUGH |
BROUGHT T TO THE DEALERSHI® WHERE | PURCHASED THE CAR. DEALER SAID THAT IT WASNT A
SAFETY ISSUE. AN THAT NOT TOQ WORRY, BUT THE CLICKING STILL OCCURS. JUST WANTING KNOW
WHAT ACTION | NEED TO TAKE N ORDER TO RESOLVE THIS PROBLEM. TR

Make : CHEVROLET © Modal : (MPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC .

Crash : No Fire : No Number of Injuries: 1
O ID Number : 10260613 Number of Deaths: 0

Dute of Feilura: February 28, 2009
VIN : Not-Available
Component: STEERING

Summary:
POWER STEERING PUMP SQUEAL AND EVENTUAL FAILURE, 15T REPORT, COULD NOT FIND SOURCE,

2ND REPORT, POWER STEERING R/R IRD REPORT, POWER STEERING R/R. TR

Make ; CHEVROLET Model : IMPALA Year : 2007

Manufacturer : GENERAL MOTORS LLC ‘
Crash : No Fire 1 No | Number of Injurias: 0
ODl ID Number ; 10252678 Number of Desaths: 0

Date of Feilura: December 23, 2008
VIN : 2GTWBSBK179...
Component: STEERING

Summary:

2007 IMPALA LS STEERING WHEEL SHAFT, FIRST ONE REPLACED 3500 MILES SECOND AT 9500 MILES
NOW AT 15500 THE THIRD ONE NEEDS TO BE REPLACED. BANGING NOISE [N FRONT CHASIS, STEERING
LOOSE, WOBBLE EFFECT IN FRONT WHEELS. UNSAFE 1SSUE THAT GMC CHEVY DIV WILL NOT ADDRESS
JUST REPLACES. NO ONE SEEMS TO CARE, NOT GOV NOT DEALER AND NOT GM CHEVY DIVISION. WHAT
CANIDO? TR

Make : CHEVRDLET Model ; IMPALA Yoar : 2007

-12 - '
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Manufacturer : GENERAL MOTORS LLC
Crash : No Firg : No Number of Injuries: 0

O ID Number ; 10:199930 Number of Deaths: 0
Date of Faflure: August 15, 2007 : '
VIN : 2G1WBSBNXTO...

Component STEERING

Summary:

STEgRENG ISSUE WITH 2007 CHEVROLET IMPALA. WHEN MAKING TURNS, | CAN HEAR AND FEEL A
CLUNKING NOISE IN THE STEERING WHEEL. THE VEHICLE ONLY HAS 700 MILES ON IT. THE DEALER 1S
SUPPOSED TO REPLACE THE STEERING SHAFT WHEN THE PART IS AVAILABLE. { WENT TQ THE DEALER
TWICE WITH THIS CONCERN. THE FIRST TIME, THEY JAJST LUBED THE STEERING SHAFT. THAT DID NOT
HELP THE PROBLEM AT ALL. TWO DAYS LATER | WENT BACK TO THE DEALER, AND THAT IS WHEN THEY
SAID THEY WILL REPLACE THE SHAFT. “TR

Make : CHEYROLET Modal 1 MPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of injurtes: @
OM 1D Numbar : 10187437 Number of Deaths: O

Date of Fallure: January 26, 2007
VIN : 2G1WC58R0O79..
Componemt: STEERING
Summary: .

TL*THE CONTACT OWNS A 2007 CHEVROLET IMPALA. WHILE ATTEMPTING TO TURN THE VEHICLE AT
15 MPH THROUGH A PUDDLE OF WATER THE STEERING WHEEL LOCKED. THE VEHICLE WAS BROUGHT -
TO THE DEALER FOUR TIMES ,AND THE SERPENTINE BELT AND TENSIOCNER WERE REPLACED. THE
VEHICLE WAS PLACED ON A DIAGNOSTIC MACHINE ON SEVERAL OCCASIONS, BUT THE CALISE OF
FAJILURE COULD NOT BE DETERMINED. THE CURRENT MILEAGE 5,600, AND FAILURE MILEAGE WAS 3,200,
*AK THE DEALER STATED HAD TO PERFORM ELECTRICAL DIAGNOSTIC AND VERIFIED AiR BAG LIGHT ON
AND TIRE MONITOR SYSTEM WAS ON, THE DEALER REPAIRED BOTH DEFECTS. THE CONSUMER STATED

© WANTS TO BE EfTHER REIMBURSED FOR REPAIRS AND OR NEW VEHICLE AND OR BE REPLACED. THE

AIR BAG DIGHT ILLUMINATED AND THERE WAS ALSO A PORLBME WITH THE POWER STEERING LOCKING
UP. UPDATED 05/22/07*TR
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T "Report Date : July 22. 2012 &t G410 PK
Search Type : VEHICLE

Year . 2007
Make : CHEYROLET
. hiodel: IMPALA
Make : CHEVROLET ‘ Model : IMPALA Yaar @ 2007
Manufacturer : GENERAL MOTORS LLC
Crash : No Flre : No Number of injuries: 0
CDIID Number : 10458484 - Number of Deaths: 0

Date of Fallure: May 7, 2012
YIN : 2G1WDOSBCETY...
Component: SUSPENSION

Summary: .
2007 IMPALA SS THAT t HAVE OWNED SINCE APRIL 2011 AND BOUGHT WATH 24,000 MILES. THE

PROBLEM 1S WITH REAR TIRES ON THE CAR WEARING WITIHIN ONE MONTH AFTER REPLACING, THE ,

INSTALATION OF TIRES IS FOLLOWED BY A PROFESSIONAL ALIGNMENT AND THE TIRES STILL WEAR

DOWN TO THE WIRES. | HAVE BEEN THROUGH SEVERAL SETS OF TIRES AND ALIGNMENTS SINCE |

PURCHASED THE CAR AND HAVE NOT YET FOUND A FIX OTHER THAN TiRES AND ALIGNMENT.

DOCUMENTS HAVE INDICATED THAT THERE ARE BAD REAR SPINDLE RODS ON THE REAR OF THE CAR

THAT GM HAS AKNOWLEDGED ARE PRESENT AND GM FAILED TO REPAIR THEM ON ALL 2007-2008

IMPALAS WITH THE EXCEPTION OF POLICE VEHICLES (APPROXIMATELY 23,000 POLICE BUTY CARS QUT

OF 450,000+ AFFECTED). GM WILL NOT REPLACE THESE UNDER WARRANTY AND | CANNOT FIND A

REPAIR FOR THE ISSUE. THE CAR WILL SLIP OUT OF ALIGNMENT WITHIN A FEW DAYS OR WEEKS AND

CAUSE VERY DANGEROUS DRIVING CONDITIONS IF DRIVEN ON RAIN, SNOW OR ANY SLIPPERY SURFACE.

CAUSING THE CAR TO SWAY IN THE REAR, HYDROPLANE AND EVEN LOSE CONTROL. THIS IS AN

ENQURMOUS SAFETY HAZARD FOR IMPALA OWNERS AND ALSO OTHER DRIVERS THAT MAY HAVE AN

ACCIDENT DUE TO THIS ISSUE. *JS

Make : CHEVROLET Model : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Cresh : No ’ Fire : No Number of injuries: O
ODHD Number : 10454126 Number of Deaths; O

Date of Falture; February 16, 2012
VIN : Not Availabie
Componsent: SUSPENSION

Summary:

LETTER FROM CONGRESSMAN CARTER ON BEHALF OF CONSTITUENT RE ISSUE OF GM'S LIABILITY
FOR DEFECTIVE PARTS ON CARS THEY MANUFACTURED “TGW AS A RESULT OF A DESIGN FLAW AND
DEFECTIVE PARTS, THE TRI-COILED REAR SPRINGS, TRAILING ARMS AND SPINDLE RODS ARE CAUSING
PREMATURE WEAR OF REAR TIRES. GM RECALLED VEHICLES USED IN POLICE WORK; BUT NOT THE
GENERAL PUBLIC. GM SAYS THEY ARE NOT LIABLE, BECAUSE ITS 2009 BANKRUPTCY AND SUBSEQUENT
REORGANIZATION SHIELDS THEM FROM LIABILITY OVER THE ALLEGED DESIGN FLAWS. “TR UPDATED

b 04/010/12
Make : CHEVROLET Model : IMPALA T vear: 2007
Manufacturer : GENERAL MOTORS LLG
Crash : No Fire : No Humber of Injuries; 0
ODi iD Number : 10453577 ) Number of Deaths: O

Date of Fatlure: March 4, 2011
VIN : 2GTWTSBKETS. ..
Component:; SUSPENSION

Summary: .

TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA. WHILE DRIVING APPROXIMATELY 45 MPH, THE
VEHICLE BEGAN TO VEER OUT OF LANE THAT THE CONTACT WAS TRAVELING IN WITHOUT INTENT. THE
FAILURE RECURRED WHENEVER THE VEH!CLE WAS IN OPERATION. THE VEHICLE WAS TAKEN TO AN
INDEPENDENT MECHANIC FOUR TIMES REGARDING THE DEFECT. THE REAR TIRES WERE REPLACED
TWICE AND THE REAR BRAKES WERE ALSO REPLACED TWICE. THERE WAS A VOLUNTARY RECALL
ISSUED BY THE MANUFACTURER PERTAINING TO THE REAR ERIN ROD ON THE 2007-2008 MODEL YEAR

hitp://www-odi.nhtsa.dot.gov/complaints/complaintresults.cfim?start=1&Search Type=Drill... 7/21/2012
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VEHICLES AND THE 2008 CHEVROLET IMPALA POLICE CRUISERS. THE CONTACT DID NOT CONFIRM iF
THE VEHICLE WAS INCLUDELD IN THE RECALL. THE VERIGLE WAS NOT PEEN REPAIRED. THE
MANUFACTURER WAS NOTIFIED OF THE PROBLEM. THE APPROXIMATE FAILURE MILEAGE WAS 72,000

Make :VCHEVRDLET Model : IMPALA Year : 2007

Manufacturer : GENERAL MOTORS LLC
Crash : No Fire : No Number of Injurtes: 0
OD| ID Number ; 10451851 Number of Deaths: 0

Gate of Fajlure; August 28, 2008
VIN : 2GIWOD5BCXT9...
Component: SUSFENSION

Summary:

DURING THE COURSE OF OWNING THIS IMPALA SINCE [T WAS NEW, IT HAS HAD 12 REPLACEMENT
TIRES INSTALLED IN QRDER TO CORRECT A VIBRATION PROBLEM, WHICH 1S FELT AT OR ARQUND 35
MPH. iT HAS TAKEN APPROXIMATELY 10,000 MILES FOR EACH OF THE TIRES TO WEAR UNEVENLY. EACH
TIME A TIRE WAS REPLACED, | WAS GIVEN AN EXPLANATION THAT THE DEFECTIVE TIRE WAS NO
LONGER ROUND (EGG SHARPED} AND WOULD NOT PROPERLY BALANCE. A MAJORITY OF THE DEFECTIVE
TIRES WERE FROM THE REAR OF THE IMPALA. THE LAST REPLACEMENT TIRES WERE INSTALLED ON 06-
28-10 WHEN THE VEHICLE HAD 26,264 MILES ON IT. DURING THE DOZENS OF VISITS TO MULTIPLE
CHEVROLET SERVICE DEPTS, NO MECHANICAL SUSPENSION PARTS WERE REPLACED. I'VE BEEN N
CONTACT WITH THE GENERAL MOTORS EXEGUTIVE CUSTOMER SERVICE OFFICE (GMECS0) FOR YEARS
AND HAVE DEALT WITH MULTIPLE REPRESENTATIVES. THE IMPALA AGAIN HAS A VIBRATION, AND (
WOULD LIKE TO GET THE VEHICLE SERVICED. GMECSOQ INFORMED ME THAT THEY WANTED ME TO TAKE
THE IMPALA TO A DIFFERENT CHEVROLET SERVICE DEPARTMENT #F | NEEDED TO GET THE CAR LOOKED
AT FOR ISSUES REGARDING THE TIRES. SINCE 02-05-12, | HAVE MADE 5 PHONE CALLS TO THE GMECSO
AND HAVE YET TO RECEIVE A CALL BACK. *TR

Make : CHEVROLET Modei : IMPALA Year ; 2007

Manufacturer ; GENERAL MOTORS LLC
Crash : No Fire : No Number of Injures: 0

ODI ID Number : 10445019 Number of Deaths: 0
Date of Fallure: June 18, 2008 '

VIN : 2G 1WUBBRATY...

Componant: SUSPENSION

Summary:

I NOTICED THINGS ABOUT MY CAR BUT IGNORED THEM BECAUSE [ THOUGHT, THIS S A BRAND NEW
CAR AND IT SHOULDN'T HAVE ANY 13SUES. FROM THE VERY BEGINNING | WOULD NOTICE THAT MY CAR
WOULD SLIDE A LOT WHEN THERE WAS SNOW/ICE/RAIN ON THE GROUND. AS IF IT WASNT SITTING ON
THE GROUND PROPERLY. 1 WOULD LOOK AT IT FROM THE REAR AT A DISTANCE AND IT ALWAYS SEEMED
TO SLANT/DROOP AT AN ANGLE, ABOUT A YEAR AND HALF OF OWNERSHIP WHILE GETTING MY OIL
CHANGED A SERVICE TECH FROM AN AUTHORIZED CHEVROLET DEALER INFORMED ME THAT | HAD
EXCESSIVE TIRE WEAR AND STATED THAT | NEEDED ALL NEW TIRES. NOTE HE NEVER STATED THAT |
NEEDED A WHEEL ALIGNMENT OR THAT THERE WAS A POSSIBLE RECALL NOTICE THAT WE COULD FIX
WHILE YOLIR CAR 1S STILL UNDER. HE JUST WANTED TO SELL ME TIRES. FROM DOING MY RESEARCHIT
LOOKS LIKE | AM ROT ALONE WITH THE ISSUE OF EXCESSIVE TIRE WEAR. LOOKS LIKE GM [S ALSO
AWARE OF THIS ISSUE, THERE IS A GM BULLETIN DEO32 BUT GM ONLY STATES THAT GOVERNMENT CARS
ARE AFFECTED. | KNOW OF SEVERAL PEOPLE THAT WORK ON GM ASSEMBLY LINES AND THEY WiLL
STATE THAT THERE IS NQ DIFFERENCE, SO WHY HAS THERE NOT BEEN A RECALL ON THIS ISSUE. THIS
IS VERY DANGEROUS FOR GM TO KNOWING KNOW THAT SOMETHING IS NOT CORRECT ON THESE CARS
AND THEY ARE REFUSING TO DO ANYTHING ABOUT iT. HOW MANY LIVES HAVE BEEN LOST OR HAVE TO
BE LOST FOR GM TO CALL A RECALL AND FIX THE ISSUE ON THESE CARS. UPDATE 2/22/2012: | HAVE
GOTTEN THE "NEEDED" "SPECIAL" WHEEL ALIGNMENT BUT AM STILL CONSTANTLY REPLACING TIRES
THAT HAVE BEEN ON MY CAR NOT EVEN A YEAR. WILL NEVER BUY A CHEVY AGAIN. NDT REPUTABLE AND
DOING THE RIGHT THING WHICH IS TO CORRECTLY FIX OVER 430,000 CARS. *TR

Wake : CHEVROLET Model : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of njuries: O
ODI ID Number : 10448332 Number of Desths:

Date of Fallure: February 1, 2012
VIN : 2G1WDEBCTT9...
Component: SUSPENSION
Summary:

MASSIVE REAR TIRE PREMATURE WEAR GAUSED BY DEFECTIVE DESIGN AND DEFECTIVE TRI-COILED
REAR SPRINGS, TRAILING ARMS, AND SPINDLE RODS. *TR

Make : CHEVROLET Modei | IMPALA “Year: 2007
Manufscturer : GENERAL MOTORS LLC
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Crash : No . Eire : No Number of injuries: 0
OD! 1D Number : 10444604 MNumber of Desths: ©
Date of Faliure: August 15, 2011

VIN : 2GTWBSBKETY. ..

Component: SUSPENSION

Summeary:
REAR SUSPENSION IS UNSTABLE, THIRD SET OF GOOD REAR TIRES BEING PUT ON, AGAIN. THE CAR

NOW HAS B9K MILES. *TT .

Make : CHEVROLET Modal : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC _
Crash : No Fire : No Number of injuries: O
ODf 1D Number : 10441983 Number of Doaths: O

Date of Failure: January 1, 2012
YIN : No? Available
Component; SUSPENSION

Summary:
REGENTLY BOUGHT 2007 CHEVY IMPALA FOR SON. THIS CAR CANNOT STAY ON THE ROAD IN

WET/SNOW CONDITIONS, IT FISHTAILS AND IS SCARY TO DRIVE. I'VE LIVED IN WISCONSIN ALL MY LIFE
AND DROVE MANY DIFFERENT CARS BUT NEVER A CAR'AS DANGEROUS AS THIS. *TR

Make : CHEVROLET Mode) ; IMPALA Year : 2007
Manufscturer : GENERAL MOTORS LLC :

Crash : No Fire : No Number of injuries: 0
O 1D Number : 10440589 "Number of Deaths: O

Date of Fallure: Decemnber 18, 2010
VIN ; Not Available
Component: SUSPENSION

Summery:
| HAVE HAD TQ REPLACE THE REAR TIRES ON MY CHEVROLET IMPALA TWICE IN UNDER 20,000 MILES

DUE THE REAR SUSPENSION SPINDLES BEING WORN. THE DISCOUNT TIRE REPRESENTATIVES REPORT
THAT THEY SEE AT LEAST TWO IMPALAS A WEEK WITH THE SAME. PROBLEM, ONLY REPLACED IN POLICE

IMPALAS.. *TR

Mnke : CHEVROLET Miodet : IMPALA Year : 2007
Menufacturer ; GENERAL MOTORS LLC

Crash : No Fire : Mo Number of Injurles: O

00| 1D Number : 10437845 Number of Deaths: 0
Dnte of Faliure: April 14, 2010 a
VIN : 2GTWC58R679...

Component. SUSPENSION

Summary:

TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA. THE CONTACT STATED THE REAR END OF THE
VEHICLE WAS OUT OF ALIGNMENT TWICE EACH TIME THE REAR TIRES HAD TC BE REPLACED, THE
MANUFACTURER STATED IT WAS NOT A KNOWN FAILURE. THE DEALER STATED THE MANUFACTURER
WAS REPAIRING POLICE VEHICLES WITH THE IDENTICAL FAILURE. THE CONTACT WAS CONCERNED
ABOUT THE SAFETY DEFECT. THE FAILURE MILEAGE WAS 43,000 AND THE CURRENT MILEAGE WAS

(12,000 ...UPDATED 12/03/12 “BF

Make : CHEVROLET Model : IMPALA Year : 2007

Manufacturer : GENERAL MOTORS LLC
Crash : No Fire : No Number of injurles: 0
ODI ) Number : 10437831 Number of Desths: O

Date of Fallure: Novemnber 30, 2011
YN 2G1WTSEN1TS...
Component: SUSPENSION

Summary: .
SIRS VERICLE HAS JUST TURNED OVER 62,000 MILES REPLACED 4 SETS OF TIRES TIRES WEARING
OUT FROM CAMBER CASTER PROBLEMS IN REAR END G.M. HAS NOT HAD A RECALL EXCEPT FOR 20,000
POLICE MADE CARS MON. 11-28-11 A GM PERSON FINALLY SAID YOU HAVE WARRANTY FOR 100,000
MILES TAKE CAR BACK TO DEALER AND TELL THEM TO FiX THE VEHICLE THIS CAR HAS NO VALUE
ANYMORE DEALERS DON'T ADVERTISE THEM FOR SALE ANYMORE IN MAINE PAPERS, THEY KNOW OF
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THE PROBLEMS. YOU FOLKS HAVE TO DEMAND THAT G.M. RECALL AND REPAIR EVERY CAR 2007-2008

IMPALAS WiTH PROBLEM. ONE SET OF TIRES ON THIS CAR WORE A STRIP 2 INCHES WiDE FROM QUTSIDE

EDGES TOWARD CENTER IN 4 MONTHS MY MECHANIC WHO WAS CHANGING THE OIL CALLED ME QUT TO

LOOK AT THEM, HE HAD PUT THEM ON THE CAR. THEY WERE DOWN TD CANVAS AND STEEL BELT, MY .
WIFE DRIVES THIS VEHICLE AND SHE NEVER NOTICED ANYTHING THIS WAS SHEAR CHANCE IN

SPOTTING PROSBLEM | FEEL THIS |5 VERY DANGEROUS PROBLEM. A HIGH SPEED BLOWOUT ON INTER

STATE, THE ONLY PLACE SHE DRIVES FAST TO VISIT KIDS WOULD HAVE BEEN CATASTROPHE. PLEASE

TAKE ACTION ON THESE CARS 400,000 PLUS SOLD AND OVER 20,000 TO POLICE WHICH WERE RE-CALLED

AND FIXED BEST REGARDS [XXX] INFORMATION REDACTED PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(BNE) *KB

 Make : CHEVROLET Model : IMPALA Yaar : 2007
Manufacturer : GENERAL MOTORS LLC
Crash ; Ne Fire : NS Number of injunt;s: 0
QDI D Number ; 10435578 Number of Deaths: 0

Date of Fallure: August 1, 2007
ViIN : 2G1WCS58R179...
Component: SUSPENSION

Summary:

TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA. THE CONTACT STATED THAT THE REAR TIRES
WOULD WEAR PREMATURELY. THE CONTACT BELIEVED THAT THERE WAS AN 1SSUE WiTH THE REAR
AYLE THAT WAS AFFECTING THE TIRES, THE DEALER AND THE MANUFACTURER WERE NOTIFIED OF THE
FAILURE, BUT DENIED ANY ASSISTANCE WATH REPAIRS TOQ THE VEHICLE. THE VEHICLE WAS NOT
REPAIRED. THE FAILURE MILEAGE WAS UNAVAILABLE AND THE CURRENT MILEAGE WAS 55,000.

Make : CHEVROLET Model : IMPALA Yeoar : 2007
Manufacturer : GENERAL MOTORS LLC '

Crash : No Fire : No . Number of Injuries: 0
QD! ID Number : 10432931 Number of Deatha: 0

Date of Fatiure: Oclober 8, 2008
VIN : 2GTWBEBK3TS...
Component: SUSPENSION
Slimmary:

07 IMPALA FOR EXCESSIVE FRONT THRE WEAR NOT REAR AS HAS BEEN THE PROBLEM. CAR HAS
NOW 52,000 MILES ON IT . DEALERSHIP HAS TESTED THE CAR FOR PROBLEM WITH REAR ALIGNMENT
BOLTS, CHECKED {T TO GM SPECS. CONTACTED GM WHO SAID THERE WAS NO.PROBLEM WITH THE CAR.
CAR GDES THROUGH A SET OF FRONT TIRES APPROX EVERY 15000 MILES. COMPLAINT STARTED AFTER
REPLACING FIRST SET OF TIRES @ 16,000 MILES

Mrke : CHEVROLET Mode! ; IMPALA Year: 2007

Manufacturer : GENERAL MOTORS LLC

Cragh : No Fire : No Number of Injuries: O
" OD{ 1D Number : 10422113 Number of Deaths: O

Date of Fallure: Augusi 21, 2011
ViN : 2G1WD5BCETR...
Component: SUSPENSION

Summuty:

TRAVELING EASTBOUND ON 1-80, LOW TIRE PRESSURE WARNING CAME ON, | PULLED OVER TO
CHECK MY TIRES AND NOTICED THAT JUST THE INSIDE OF MY REAR TIRES WERE WORN DOWN TO THE
BELTS, HOWEVER VERY LITTLE WEAR ON THE OUT SIDE OF THE TIRE. | ISUALLY CHECKED THE TIRE -
PRIOR TO GETTING ON THE HIGHWAY AND DID NOT NOTICE ANY WEAR. AFTER DOING SOME RESEARCH,
| FOUND THIS IS A COMMON PROBLEM YWTH THIS MODEL. THIS 1S DEFINITELY A SAFETY ISSUE. '

Make : CHEVROLET ‘Mode! @ IMPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of Injurles: O
QADHD Humber : 10414608 Number of Deaths: 0

Date of Falture: July 21, 2011
VIN : 2G1WTS8K07%...
Component: SUSPENSION
Summary;
THE CAR HAS ALIGNMENT PROBLEM. WHILE DRIVING | NEVER FELT CONFIDENT ABOUT THE FEEL

AND FELT LIKE TRACTION WAS NOT WAS NOT GOOD, ORIGINAL SET OF TIRES PREMATURELY FAILED
AROUND 30,000 MILES. EXCESSIVE WEAR ON THE INSIDE. WHEN COMPLAINED THE DEALER SAID IT

http://www-odi.nhtsa.dot.gov/complaints/complaintresults.cfm?start=1 &Sear_chType=Drill... 7/21/2012
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NEEDED ALIGNMENT AND PERFORMED ON THE FRONT WHEELS. AFTER THAT | REPLACED Ai L 4 TIRES.
UPON EXAMINING THE TIRES RECENTLY | REALIZED THAT THE REAR TIRES ARE WEARING UNEVENLY.
INSIDE WAS WEARING FAST. THE ROAD NOSE FROM THE REAR WHEELS WAS INCREASING STEADILY.
HOWEVER THE FRONT TIRES SEEMS TO BE FINE. WHEN [ CALLED THE DEALER WATH THE PROBLEM, HE
SUGGESTED ALL WHEEL ALIGNMENT FOR WHICH | WILL HAVE TO PAY. | STRONGLY BELIEVE THE
PROBLEM WAS DUE TO DEFECTIVE PARTSANSPECTION PRIOR TO DELIVERY.

Make : CHEVROLET Modal @ IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Crash:No - Fire : No Number of injuries: 0
OD{iD Numbar ; 10412411 Humber of Deaths: O

Date of Fatiure: July 15, 2008
VIN : 2G1WT55N079...
Component: SUSPENSION

Summary:
TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA. THE CONTACT STATED THAT ALL FOUR TIRES

WERE CONSISTENTLY WEARING FROM THE INSIDE AND WERE CONSTANTLY IN NEED OF REPLACEMENT
AND AN ALIGNMENT. THE DEALER WAS CONTACTED WHO OFFERED NO ASSISTANCE FOR THE REPAIRS.
THE MANUFACTURER WAS CONTACTED ABOUT THE FAILURE BUT OFFERED NO ASSISTANCE. THE
FAILURE MILEAGE WAS 71,209, UPDATED 08/15/11 *EBF UPDATED 08/24/11. *JB

Make : CHEVROLET ' Modsl : IMPALA Year ; 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of injutes: 0
ODI1ID Number : 10412332 Numbsr of Deaths; © .

Oate of Falture: Aprit 15, 2010
WiIN 1 2G1WTEBK2TS...
Component: SUSPENSION

Summary: ‘
TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA. THE CONTACT STATED THAT THE REAR TIRES
WERE REPLAGED THREE TIMES WITHIN THE LAST YEAR DUE TO EXCESSIVE TREAD WEAR AND
BLOWOUTS. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHERE THE REAR SUSPENSION WAS
REALIGNED AND THE STRUTS WERE REPLACED, BUT THE REPAIRS DIiD NOT REMEDY THE FAILURE. THE
CONTACT WAS ALSO INFORMED THAT THERE WAS AN ARM KIT THAT COULD BE INSTALLED ON THE
VEHICLE TO REMEDY THE FAILURE, THE MANUFACTURER WAS MADE AWARE OF THE SITUATION AND
THE CONTACT WAS INFORMED THAT THE ARM KIT WOULD NOT REMEDY THE FAILURE. ADDITIONAL
REPAIRS WERE NOT PERFORMED. THE FAILURE MILEAGE WAS 57,05% AND THE GURRENT MILEAGE WAS

UNKNOWN. :
Make : CHEVROLET Modei : IMPALA Yesr: 2007
Mrnufacturer : GENERAL MOTORS LLC

Crash : No Fire : No . Number of Injurtes: O
OD! ID Number : 10411514 ) Number of Deaths: O

Date of Fallyre: May 15, 2010 -
ViIN : 2G1WTSBKETO. ..
Component; SUSPENSION

Summary: )

MY 2007 IMPALA TIRES WORE OUT PREMATURELY. { NOTICED THE TIRES STARTING TO WEAR OUT ON
THE INSIDE AT ABOUT 6,000 MILES AND HAD THE TIRES ALIGNED AND ROTATED. THE TIRES CONTINUED
TO WEAR OUT ON THE INSIQE. t BROUGHT THIS TO THE ATTENTION OF LUCK CHEVROLET AT ABOUT
32,000 MILES AND THEY SAID GM WOULD NOT COVER THIS REPAIR UNDER THE WARRANTY. HOWEVER
THEY DID SAY THERE WAS A PROBLEM AND A KIT COULD BE INSTALLED TO CORRECT, | REPLACED THE
TIRES AND HAD GOODYEAR INSTALL THE CAMBER KiT TO CORRECT THE PROBLEM. | SPENT $8C0 FOR
NEW T{RES WHEEL ALIGNMENT AND THE CAMBER KIT. TR

Make : CHEVROLET ' Modal @ IMPALA Yeor : 2007
Manufacturer : GENERAL MOTORS LLC .
Crash : No Fire : No Rumber of Injuries: O
O iD Number : 10412468 Number of Desths: O

Date of Fallurs: May 6, 2008
VIN : 2GTWTESK4TS...
Componant: SUSPENSION

Summary: .
1HAD A COMPANY CAR, 2007 IMPALA THAT WAS WEARING THE TIRES UNEVENLY. | WENT THROUGH
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SEVERAL SETS OF TIRES AS A RESULT OF TH!S PROBLEM. t THOUGHT THAT THE TiRE DEALERSHIP WAS
NOT DOING A GOOD JOB HOWEVER JUST NOTICED THAT THERE 15 LAWSUIT STATING THERE WAS A
PROBLEM WITH THE SPINDLES. MY FATHER, NOW OWNS THE VEHICLE. AND WANT TO BRING THIS TO
THE NHTSA ATTENTION AS WELL AS TO BE NOTIFIED OF A RECALL AS MY FATHER IS NOW DRIVING THE

VEHICLE.

Make : CHEVROLET Model | IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLG

Craah : No Flre : No Mumber of Infurles.: 0
OB 10 Number : 10383631 . Number of Deaths: 0

Date of Faliure; February 1, 2011
VIN 1 2G1WTSBN4TS. .
Compeonent: SUSPENSION

Summary:

CAR (S ALMOST UNDRIVABLE IN COLD WEATHER CLIMATES SNOW AND [ICE ALIGNMENT 1S SO FAR
OFF DUE TO SUSPENSION COMPONENT PROBLEMS DESCRIBED BY GM IN A TSE,REAR OF CAR WANTS
TO COME AROUND ALL OVER THE ROAD,SCARY TO DRIVE TIRES ARE WORN OUT ONINSIDE EDGES
AFTER 18K OF DRIVING,WE PURCHASED WITH 8850K,GM SAYS NOTHING WRONG TSB ONLY PERTAINS TO
POLICE VERSIONS, A CROCK OF $—-T.SOMEBODY WILL LOSE THEIR LIFE IN THESE DEATH TRAPS,LOOKING
AT CVER $1100.00 TO REPAIR REPLACE TIRES AND COMPONENTS WITH ALIGNMENT ON A CAR WITH
18K, SHOULD HAVE GGNE CUT OF BUSINESS, UNSAFE CAR TO ORIVE. '

Make : CHEVROLET Model : IMPALA Year:; 2007
Manufacturer : GENERAL MOTORS LLC ]
Crash : No ! Fire : No Humber of injurles: ¢

CDI! ID Number : 10380934 Number of Deatha: ¢
Date of Failure: January 16, 2011 )

ViN 1 2G1WCEBR079...

GComponent: SUSPENSION

Summary:

| HAD MY TRANSMISSION REPAIRED WHEN THE TECHNICIAN REALIZED MY BRAND NEW TIRES WERE
WORN TO THE COROS ON THE INSIDE. THEY SAID IT WAS THE SHOCKS AND STRUTS . WHEN THEY
CALLED TO GET THE WARRANTY TO COVER THE PROBLEM THE WARRANTY INSPECTOR SAID IT WASNT
THE PROBLEM., THE PROBLEM WAS AN ALIGNMENT PROBLEM THAT REQUIRED HOLES TO BE DRILLED
AND A BOLT BE PUT IN. THIS IS SOMETHING THAT GM KNOWS ABOUT BECAUSE THEY HAVE A KIT BUT
THE WARRANTY CONSIDERS THIS AN UPDATE NOT A PROBLEM. ! HAVE TC REPAIR THIS PROBLEM AND
REPLACE NEW TIRES. | WANT TO KNOW WHY GM ISN'T RECALLING THE CAR TO PUT THESE BOLTS IN. *LN

Maks : CHEVROLET Mode! : IMPALA Yoear : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No - Flre : No Number of Injuries: 0
ODI ID Number : 10380944 Numsor of Deaths: O

Date of Failure: February 2, 2011
VIN : Not Avallable
Component: SUSPENSION

Summary:

DURING THE RECENT SNOW STORM, | DISCOVERED THAT MY VEHICLE CONSTANTLY SKIDDED AND
THE REAR OF THE VEHICLE SWAYED BACK AND FORTH WHEN GOING OVER ICE OR SNOW AT A SPEED
AS LOW AS 15 MPH. DUE TO THIS PROBLEM, ! WAS ALMOST INVOLVED IN MORE THAN ONE TRAFFIC
ACCIDENTS. 1 JUST PURCHASEQ THE VEHICLE 3 MONTHS AGO AND NOW FEEL VERY UNSAFE DRIVING IT.
1 RID SOME RESEARCH AND DISCOVERED THAY THERE ARE MANY PEOPLE QUT THERE THAT
EXPERIENCED THE SAME PROBLEM. SINCE THIS IS SO UNSAFE, THIS VEHICLE SHOULD BE RECALLED
AND THE PROBLEM CORRECTED. HOW CAN | GET THIS PROBLEM FIXED? | HATE TO HAVE TO GO
THROUGH THE TROUBLE OF SELLING THE VEHICLE DUE TO A MANUFACTURER'S DEFECT. "IN

Make ; CHEVROLET . Model : IMPALA : Year : 2007
Wanutecturer ; GENERAL MOTORS LLC

Crash : No Fire : No Number of Injuries: 0
ODI ID Number ; 10368487 Number of Deaths:

Date of Failure: November 15, 2010
VIN : 2G TWEEBKE?S. .
Component: SUSPENSION

Summary:
{RECENTLY NOTICED THAT MY 2007 CHEVY IMPALA IS VERY DANGERQOUS IN INCLEMENT WEATHER.
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TONIGHT § ALMOST DIEO! WHILE | WAS TRAVELING ON THE INTERSTATE THE CAR SWERVED OUT OF
CONTROL CONSISTENTLY FOR AT LEAST 10 MILES. SEMIS WERE SURROUNOING ME AS MY CAR WAS
GOING QUT OF CONTROL. AFTER READING SIMILAR COMPLAINTS {VE REALIZED THAT THIS MAY BE A
MANUFACTURING ISSUE AND NOT THE TIRES THAT | RECENTLY PUT ON. [ WAS LITERALLY SCARED TO
DEATH. HOW CAN THE US GOVERNMENT ALLOW THIS ISSUE TO GO UNCHECKED, HEY WHY DON'T WE
JUST BAIL OUT SOME MORE US AUTO COMPANIES LIKE GM SO THEY CAN KEEP MAKING POS CARS, TR

Make : CHEVROLET Mode! - IMPALA Yeour : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Flre : No Kumber of Injurtes: 0
OD! 1D Number : 10357307 Humber of Desthe: 0

Date of Faiflure: April 13, 2008
VIN ; Not Avaiable
Component; SUSPENSION

Summary: .

FRONT AND REAR ABNORMAL TIRE WEAR BROUGHT ON BY IMPROPER WHEEL ALIGNMENT FROM THE
MANUFACTURER. AT 22000 MILES A VIERATION COULD BE FELT AT SPEEDS ABOVE 20 MPH. | TOOK THE
CAR IN FOR A CHECK AR A LOCAL TIRE DEALER, THE TECH CALLED ME OUT TO THE CAR WHILE IT WAS
ON A LIFT. HE SHOWED ME THE TIRES, ALL FOUR WERE WORN BEYOND USE. THE INNER TWO TREAD
LINES WERE COMPLETELY WORN OFF, | FELT THE TIRE IN THE WORN AREA AND IT FELT LIKE A
BALLOON. THE TECH COMMENTED | WAS FORTUNATE TO HAVE MADE IT TO YHE SHOP. HE WAS
SURPRISED THE RAD NOT BLOWN UP WHILE DRIVING. LATER HE TOLD ME THAT THE CAR DID NOT HAVE
ECCENTRIC BOLTS IN THE SUSPENSION AND THAT HE WOULD HAVE TO REPLACE THE NON ADJUSTABLE
BOLTS iN THE SUSPENSION ALONG WITH 4 NEW TIRES. WHILE | WAS WAITING IN THE LOBBY | DECIDED
TO CHECK ON THE PROGRESS, WHEN | NOTICED AN 2008 IMPALA ON ANOTHER RACK, § LOOKED AT THE
TIRES AND SAW THE SAME PROBLEM | HAD. OVER 600.00 DOLLARS | WABS ON MY WAY HOME. |
CONTACTED THE CHEVY DEALER ON TO GET A GAF FROM THE SERVICE DEPT. OKAY 50 | SUCK KT UP,
DUMP THE CAR AND NOT BUY CHEVYS AGAIN. THIS WAS MY 4TH NEW CHEVY FROM THE SAME DEALER,
NEVER AGAIN. 'M BUYING GERMAN OR JAPANESE. "TR

Make : CHEVROLET Modsl : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC o

Crash :No . Fire:No Number of Injuries: 0
ODI D Number : 10328525 ' Number of Deaths: 0

Date ot Failure: April 30, 2010
VIN ZGW\.BSBKSTQ...
Component: SUSPENSION

Summary:

2007 CHEVROLET IMPALA, PREMATURE TIRE WEAR*CW THE CONSUMER ALSO HAS ANOTHER
COMPLAINT WITH A DIFFERENT VEHICLE, ODI # 10334853. UPDATED 06/04/10.*J8 THE CONSUMER IS
REQUESTING AN INSPECTION OF THE VEHICLE. HE WOULD LIKE THE STRUTS AND FRONT ENC TO BE
INSFECTED. UPDATED 08/1210*JB '

Make : CHEVROLET Model : IMPALA Year: 2007
Manufactucer: GENERAL MOTORS LLC

Crash : No Fire : No Number of injuries: C.
OD! ID Number ; 10322765 ) Number of Deaths: (

Date of Failure: April 5, 2008
VIN : 2GIWTS58K179..
Component: SUSPENSION

Summary:

PURCHISED THIS CAR IN APRIL OF '0B AND IT HAS BEEN FAILING SINCE 1 BOUGHT M. THERE {S A
VIBRATION WHILE RIDING IN THE CAR THAT MAKES YOUR BODY BOUNCE. THE DEALER STATES THEY
OONT FEEL IT, BUT I HAVE CRONIC BACK PAIN FROM IT. | HAVE HAD IT AT THE DEALER SEVERAL TIMES
AND NO FIX, | TOOK IT TO AN ALINEMENT SHOP THEY TOLD ME THAT THE STUTS WERE SET OUT FROM
THE FACTORY 50 THE TIRES DON'T HIT THE GROND FLAT LIKE THEY SHOULD. THE PROBLEM CAUSES MY
TIRES TO SLIP OUT OF BALANCE CONSTANTLY MAKING THE VIBRATION WORSE. MY WINDSHIELD AND
DASH BOTH MAKE CRAKING NOISES NOW FROM ALL THE VIBRATION IN THE CAR. IT MAKES FOR A VERY
UNCOMFORTABLE RIDE. | AM ON MY 3RD SET OF TIRES AT 28.300. THE BRAKES DON'T WORK PROPERLY,
THE DEALER HAS TURNED THE ROTORS TWICE FOR WARPING. NOW THEY ARE GROOVED AND THEY
TELL ME THAT "1T"S NORMAL" AND | DON'T HAVE THE NORMAL STOPING POWER { SHOULD, THE POWER
STERING SQLIELS, BUT THEY CANT HEAR IT, THE FRONT END HAS A BANGING NOISE WHEN GOING
OVER BUMPS,"THEY DONT HEAR",BUT | CAN FEEL iT iN THE FLOOR BOARD WHEN IT HAPPENS. THE CAR
1S SLUGGISH WHEN EXCELERATING "NO PROELEM FOUND". THE FUEL ECONEMY HAS DECREASED AS
WELL. WHILE ON AN INCLINE THE CAR ROLES BACKWARD LIKE A STANDARD,"IT'S NORMAL™ | HAVE
NEVER HAD A CAR DO THAT WITHOUT THE TRANY BEING BAD. WHEN STOPED AT A LIGHT THE TRANY
TAKES A COUPLE OF SECONDS TO REENGAGE FOR TAKE OFF. TPS REPEATED PROBLEMS NOT
WORKING POPERLY. THE.CARS HANDLING IS VERY POOR IN THE RAIN,SNOW,OR ICE. THE MUFFLER
SYSTEM HAS A LEAK AS WELL.
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Make ; CHEVROLET Model : IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC

Cragh:No Fira : No Number of Injurles: 0
QDI ID Number ; 1029143% Numbet ¢f Deaths: 0

Date of Fallure: October 31, 2009
VIN : 2G1WBSBKO079...
Component: SUSPENSION

Summary:

| OWN A 2007 CHEVROLET IMPALA LS. FOR SOME REASON, THERE IS A CLUNK/AKNOCK IN WHEN |
STEER TO THE RIGHT. AT TIMES 1Y HAS A TENDENCY TO LOCK UP. ALSO, THERE IS A STRONG VIBRATION
THAT OCCURS WHEN 1 AM DOING 35 MPH OR FASTER. § DO NOT FEEL SAFE. *TR

Make : CHEVROLET Model : IMPALA Year : 2007

Manufacturer : GENERAL MOTORS LLC .
Crash : No Fire : No Number of Injuries: 0
OD! D Number : 10282425 Number of Deaths; 0

Date of Failure: August 28, 2004
VIN : 2GITWTSSN979... R
Component: SUSPENSION ’

Summary:

ALL 4 WHEELS ARE OUT OF ALIGNMENT CAUSING EXCESSIVE WEAR ON THE INSIDE OF ALL 4 TIRES. |
BOUGHT THE VEHICLE 2 YEARS AGO AND IT HAD ONLY 14000 MILES. 1 BELIEVE IT WAS A RENTAL
VEHICLE. | NOW HAVE TO REPLACE ALL 4 TIRES AND GET A 4 WHEEL ALIGNMENT DONE, | BELIEVE THE
PROBLEM WAS CAUSED BY THE ORIGINAL MANUFACTURER (POOR QUALITY CONTROL). THE DEALER
SAIR IT WAS CAUSED BY THE BRAND OF TIRE ON THE VEHICLE WHICH IS NONSENSE. “TR

Make : CHEVROLET . Model < IMPALA Year : 2607
Manufacturer : GENERAL MOTORS LLC

Crash ; No Fire : No : Number of injurles: 0
OD1 D Number : 102565330 , Number of Deaths: ¢

Date of Fallure: Junuéry 13, 2008
VIN : Not Available
Componant: SUSPENSION

Summary:

MY 2007 CHEVY IMPALA HANDLES POORLY IN SNOW CONDITIONS. DIFFICULT TO CONTROL THE BACK
END. | MADE A LEFT TURN AFTER BEING STOPPED AT A STOP LIGHT GOING APPROXIMATELY & - 10 MPH
AND BACK END CONTINUED THE TURN AND CAR SPUN 180 DEGREES. WENT TO AN INTERNET
DISCUSSION BOARD AND NOTICED I'M NOT THE ONLY DRIVER EXPERIENCING PROBLEM.

HTTP/AMAVW, TOPIX.COMFORUM/AUTOS/CHEVROLE TSMPALA/T2BLGNEGSLDGOSQB 1. TR

Make : CHEVROLET Model : IMPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of Injuries: 0
QD! 1D Number ; 10251393 ' Number of Deathsa: 0

Data of Fallure: December 9, 2008
VIN ; 2GtWICSSR079...
Component: SUSPENSION

Summary:

{ PURCHASED 2007 CHEVY IMPALA WITH 32,000 MILES. | BOUGHT THIS AT A GM AUTHORIZED DEALER.
HOW CAN THEY SELL A CAR WITH AN ALIGNMENT ISSUE. AT 40,000 MILES THE INSIDE OF THE REAR
TIRES ARE ALMOST BALD. 1 CALLED GM AN GOT A CASE NUMBER OF 71-886232146 THEY STATED THAT{
WOULD HAVE TO GO AND PAY A DEALERSHIP $160 TO DO A DIAGNOSTIC ON THE CAR AND THEY WOULD

-THEN AT THAT TIME DO A REVIEW IF THEY WOQULD COVER THE REPAIRS OR NOT. UPON RESEARCHING
ON THE INTERNET ! HAVE FOUND SEVERAL OTHER PECPLE WITH THE SAME PROBLEM ON THIS CAR. GM
1S ADMITTING THIS IS A PROBLEM ON THE POLICE VERSION OF THE CAR. THE PART NUMBERS FOR THE
SPINDLE ROD IS THE SAME ON BOTH CARS. | BELIEVE GM ISN'T FEXING CIVILIAN CARS DUE TO WE DON'T
HAVE UNLIMITED MONEY AND L AWYERS LIKE THE CITY, STATE AND GOVERNMENT. | NOTICED THIS ON
TUESDAY DECEMBEER 9TH 2008 ON AN ICY ROAD. AT 30 MPH, [T FEELS LIKE THE REAR END WANTS TO
PASS YOU OR LIKE AS IF YOU WHERE PULLING A TRAILER THAT WAS VIOLENTLY WIPING BACK AND
FORTH. WHEN | WENT FROM DRY PAVEMENT TO ICY PAVEMENT THE CAR WENT SIDEWAYS. | HAD MADE
AN APPOINTMENT WITH COUNTRY SIDE MOTORS IN WELLINGTON KANSAS 67152 PHONE B20-328-7433
AND SPOKE WITH THE SERVICE MANAGER RON. WE MADE AN APPOINTMENT FOR THE NEXT DAY. HE
CALLED ME BACK 15 MINUTES LATER AFTER LLOOKING AT THE RECALL FOR THE POLICE VERSION AND
SAID HE DIDN'T LIKE MY ATTITUDE THE LAST TIME WE TALKED ON A DIFFERENT ISSUE "IT WAS ABOUT
THE TIRE PRESSURE MONITORING SYSTEM BEING OFF, HE SAID MY TIRE WERE OVER INFLATED AND TO
NOT GO BY WHAT THE TIRE MANUFACTURER SAYS BUT GO BY WHAT GM SAYS TO INFLATE TO. | TOLD
HIM NOT 5O AND AN EXAMPLE OF IT WAS FORD ALSO THOUGHT THEY KNEW BETTER THAN THE TiRE
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COMPANIES AND THEY WERE WRONG T0OO." SO HE TOLD ME THAT COUNTRY SIDE WAS WASHING THEIR
HANDS OF ME AND MY ISSUES AND HUNG UP THE PHONE. ! BELIEVE THIS TO BE A SERIOUS SAFETY
ISSUE WITH THE CAR. A PERSON COULD INVOLUNTARILY SWERVE AND HIT AN ONCOMING CAR. THE
PARTS ARE $250.00 PLUS INSTALL AND NEW TIRES. TR ’

Muke : CHEVROLET Modet @ IMPALA Year : 2007
Manufacturer : GENERAL MOTORS LLC
Crash : No Fire : No Numbaer of Injuries: 0

OD11D Rumbaet : 10238484 Number of Deaths: 0
Date of Fature: August 14, 2008 ’ ‘
VIN : Not Avsilable
Component: SUSPENSION
Summary: i

RECALL FROM CHEVY2007 IMPALA ON REAR ALIGNMENT PROBLEM AND IT WAS BROUGHT IN AND
THE RECALL WAS DONE. SINCE THE VEHICLE CAME BACK FROM THE RECALL THE REAR END IS SWAYING
TO THE LEFT AND RIGHT. THIS SEEMS TO HAPPEN IF YOU. HIT A BUMP IN THE ROAD. THIS PROBLEM WAS
BROUGHT TO THE ATTENTION OF THE DEALERSHIP WHO DID AGREE THAT IT IS DOING THIS. THE
CHECKED EVERYTHING AND NOTHING WAS LOOSE. THEY CHECKED WATH | BELIEVE FACTORY WHO
HAVE NO ANSWER. *TR

Make : CHEVROLET Model : IMPALA Your : 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire-: No Numbeor of injuries: 0
ODI ID Number : 10225384 Number of Deaths: 0

Date of Fallure: July 21, 2007
VIN : 2G1WBSBK178...
Component: SUSPENSION

Summary: )

TL*THE CONTACT OWNS A 2007 CHEVROLET IMPALA. A FEW DAYS AFTER THE VEHICLE WAS
PURCHASED, IT' BEGAN TO VIBRATE WHEN DRIVING BETWEEN 25-55 MPH. THE CONTACT TOOK THE
VEHICLE BACK TO THE DEALER AND THEY REPAIRED THE TIRE MONITOR. THREE WEEKS LATER, THE
FAILURE RECURRED AND THE DEALER REPLACED AN AXLE. THE VEHICLE IS STILL NOT WORKING
PROPERLY. THE FAILURE MILEAGE WAS 1,000 AND CURRENT MILEAGE WAS 23,348,

Make : CHEVROLET Modal : IMPALA Year : 2007
Manufecturer ; GENERAL MOTORS LLC

Cragh : No Fire : No Number of injurisa: 0
ODI'ID Number : 10218953 ' Number of Dulhs-: o

Date of Fallure: Fabruary 25, 2008
VIN : 2G1WSBE5R378...
Component: SUSPENSION

Summary:

REAR ALIGNMENT NOT WATHIN SPECS FROM FACTORY, CAUSED REAR TIRES TO WEAR
PREMATURELY. FRONT DISC BRAKES NEEDED REPLACEMENT 11,000 MILES AND ROTORS NEEDED TO BE
RESURFACED. CHEVY WOULD NOT COVER THE REPAIRS UNDER WARRANTY. *TR

1200 New Jerney Avenue, SE, West Building Washington DC 20590 USA o B ’t[ k
18883274236 TTY 1.800.424 8153 ot &
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Manufacturer | GENERAL MOTORS LLC
Crash : No Fire : No - Number of injuries: 0

OD1 ID Number : 10279812 - Number of Deaths: ¢
Date of Failure: October 16, 2008

VIN : 2G1WC58R079...

Compenent STRUCTURE FRAME AND MEM_BERS

Summary:
2008 & 2007 CHEVROLET IMPALAS. WE PURCHASED A 2007 IMPALA FROM CHARLES CHEVROLET-

COLOMA, WISCONS!IN IN JUNE OF 2008, iT HAD 17.000 MILES ON IT AND THE REMAINING NEW CAR
WARRANTY, WE WERE TOLD. RIGHT AWAY WHEN WE GOT [T WE DIDN'T THINK IT RODE GOOD. WE TOOK
IT ON VACATION [N OCTOBER AND IT STARTED TO VIBRATE VERY BAD. MY HUSBAND COMMENTED THAT
WHEN WE GET BACK WE NEED TO TAKE {T IN. WE TOOK IN IT IN OCTOBER OF 2008. WE WERE TOLD THAT
THE TIRES ON THE BACK OF THE VEHICLE WERE HANGING ON THREADS. THE DEALER DID REPLACE THE
TIRES. AT THAT TIME WE THOUGHT WELL MAYBE A BAD SET OF TIRES. AT TRAT TIME THE DEALER DID
NOT BALANCE OR LINE UP THE TIRES. (WHICH THEY SHOULD HAVE) WE HAVE BEEN WATCHING THE
TIRES AND NOW AT 35,000.00 MILES THE VEHICLE NEEDS NEW TIRES AGAIN. IT RIDES REALLY BAD
AGAIN. WE TOOK IT iN AGAIN AND FIRST THE DEALER, LINES [T UP, [T STILL BID NOT RIDE GOOD, THEN
THEY BALANCED THE FRONT TIRES (NOT THE BACK AND { DON'T KNOW WHY??) | GUESS BECAUSE THEY
ARE DOING THIS AT THEIR COST AND DONT WANT TO DO ANYTHING MORE THAN THEY HAVE 70, IT
STILL DOES NOT RIDE WELL. ! WORK IN A BANK AND AFTER TALKING TO ANOTHER PERSON THEY HAVE
PUT 3 SETS OF TIRES ON THEIRS N 60,000 MILES. ANOTHER PERSON HAS 35,000 MILES ON THEIR

. BRAND NEW 2008 AND THEY NEED NEW TIRES. AFTER BRINGING THIS TO THE ATTENTION OF THE
DEALER THEY SAID THEY HAVE HAD NUMEROUS CARS IN WITH THIS PROBLEM. THEY WILL NOT DO
ANYTHING ELSE FOR US. | CONTACTED GENERAL MOTORS AND THEY ALSO WILL NOT DO ANYTHING.
THIS VEHICLE HAS A 100,000 MILE WARRANTY 'ON THE DRIVE TRAIN. MY CONGERN iS THAT THEIR IS A
DEFECT IN THESE VEHICLES THAT PROPOSES A SAFETY HAZARD. SOME UNSUSPECTING CONSUMER
WILL HAVE A BLOWOUT {LIKE WE ALMOST DID) AND LOSE THEIR LIFE. THERE SHOULD BE A RECALL ON
THESE VEHICLES. THIS REALLY MAKES LIS ANGRY AS THE GOVERNMENT CAN GIVE GENERAL MOTORS
ALL THIS BAILOUT MONEY , BUT THEY DONT HAVE TO STAND BEHIND THEIR PRODUCTHE THE DEALER
REFLISES TO GIVE US A RECORD OF THE TIRE REPLACEMENT. "TR

1200 Now Jersey Avenue, SE, West Bulding Washington DC 20580 USA bt
1.808.327 4236 TTY 1.800.424.9153 e Y
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Year: 2007

Make : CHEVROLET i
Make ; CHEVROLET Modes! : IMPALA Yaur : 2007
Manufecturer : GENERAL MOTORS LLC
Crash : No Fira:No - Number of infuries: O
OO {D Numbar : 10458955 Number of Deaths: 0

Dats of Failure: May 7, 2012
VIN : Not Available
Component TRACTION CONTROL SYSTEM

Summary:

MY IMPALA'S SERVICE TRACTION CONTROL AND ENGINE POWER REDUCED LIGHTS CAME ON
05/07/12 AND 1 LOSS POWER TO MY CAR. | TOOK MY CAR IN TO A CHEVY DEALERSHIP TO HAVE IT
SERVICED, | WAS TOLD AFTER THEY DIAGNOSED IT THAT | NEEDED A NEW THROTTLE BODY SO | HAD IT
REPLACED FOR THE COST OF $847.00 1 WEEK LATER | WAS DRIVING HOME AND MY CAR LOSS POWER
AND SHUTDOWN COMPLETELY LUCKILY § WASNT IN HEAVY TRAFFIC AND WAS ABLE TO PULL OVER TO
THE SIDE OF THE ROAD. | TRIED TQ RESTART |T AND WHITE SMOKE CAME FROM THE TAILPIPE SO | HAD
IT TOWED BACK TO THE SAME DEALERSHIP THEY TOLD ME AFTER LOCKING @ IT THAT NOW | NEEDED A
NEW ENGINE WHICH WOULD COST ME - $8200 | DIDN'T GET ANY LIGHTS ON THE DASHBOARD OR ANY
OTHER INDICATION THAT | WAS HAVING ENGINE TROUBLE AND THEY CANT TELL ME WHY [T HAPPENED,
I HAVE MY CAR SERVICED LIKE CLOCKWORK & THE DEALERSHIP SPENDING GOOD MONEY FOR
SUPPQSEDLY GOOD QUALITY SERVICE INSTEAD OF SOME RINKY DINK: GARAGE BUT | GUESS THAT
DIDNT MATTER. THIS HAPPENED JUST AFTER WARRANTY EXPIRED, 1 HAVE 9100 MILES AND 3 CAR
PAYMENTS LEFT. "TR

Wake : CHEVROLET Model : IMPALA Yoar ; 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No B Fire : No Nummber of injurtes: 0
OD ID Number : 10457831 Nuimber of Deaths: 0

Date of Fallure: March 30. 2012
VIN : 2G{WCSH8R679...
Component: TRACTION CONTROL SYSTEM
Summary:

INTERMITTENT PROBLEMS WITH “SERVICE TRACTION CONTROL" AND "ENGINE FOWER REDUCED".
MY IMPALA IS STARTING TO RUMBLE AND JOSTLE WHEN THESE WARNINGS APPEAR. HOWEVER, | CANT
FIGURE OUT THE REASON. "TR

Make : CHEVROLET Modef @ IMPALA Year: 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No Fire : No Number of Injuries: 0
O 1D Nymbar : 10414873 ) Numbar of Deaths: 0

Dato of Fallure: July 20, 2011
VIN : 2G1WD58C079...
Component TRACTION CONTROL SYSTEM

Summary:

WE PURCHASED QUR 2007 IMPALA 55 ON 11/17/09 WITH 233,003 MILES ON IT. ON JULY 20, 2011 WHILE
DRIVING HOME FROM WORK WITH MY WIFE AND STEPSON ON THE 94 FREEWAY IN CLINTON
TOWNSHIP, M., THE LEFTSIDE REAR TIRE BLEWOUT. WE NOTICE THAT IT HAD 8ROKE THE INNER
PLASTIC PIECE AND BENT THE MUFFLER TIP AND THERE WAS CLEARLY NO RUBBER LEFT ON THE
INSIDE OF THE TIRE ALL YCU SAW WAS WIRES. HAD TO PUT QUR SPARE TIRE ON. TOOK THE CAR iINTO
THE TiRE SHOP ON JULY 22, 2611 TO HAVE THAT TIRE REPLACED, SERVICE GUY SAID THERE WAS NO
RUBBER LEFT ON THE INSIDE OF THE LEFT TIRE IN THE REAR, AND THE WIRES WERE CLEARLY VISIBLE
AND SHOWED UG THEM, WHICH WE HAD NOTICED WHEN THIS OCCURRED. HE ALSO STATED THAT ON
THE REAR RIGHTSIDE THE WIRES WERE SHOWING TOO, WE HAD HIM REPLACE ALL 4 TIRES ON THE
VEHICLE. HE ALS0 STATED THAT WE HAD BEEN THE 4TH IMPALA THEY HAD REPLACED TIRES ON IN THE
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Make : CHEVROLET Model ; IMPALA Year : 2007

Manufacturer : GENERAL MOTCORS LLC
Crash : No Fire : Na Mumber of Injuries: 0
ODI 1D Number : 10340782 . ’ Mumber of Deaths: 0

Date of Fallure; June 1, 2010
ViM : 2G1WT58KETS...
Component: TRACTION CONTROL SYSTEM

Summary:

ABS & TRACTION CONTROL SERVICE LIGHT KEPT COMING ON AND { TOOK IT TO DEALERSHIP FOR
SERVICE AND THEY TOLD ME IT WAS THE HUB ASSEMBLY FOR THE LEFT SIDE DRIVER SIDE THAT WAS
COVERED UNDER WARRANTY AND THAT | NEEDED TO REPLACE MY FRONT ROTORS AND BRAKE PADS (I
WASNT HAVING ANY PROBLEMS YWITH MY BRAKES BUT BECAUSE THEY SAID THEY NEEDED REPLACING |
WENT ALONG WITH IT), AFTER REPAIRS WERE COMPLETED AND MY VEHICLE “ROAD-TESTED", { PICKED
UP MY CAR AND AFTER LEAVING THE DEALERSHIP, BOTH THE ABS AND TRACTION SERVICE LIGHT CAME
ON AGAIN AND | CALLED AND THEY SCHEDULEO ME IN FOR AN APPT. 2 DAYS LATER. THEY COULDNT
FIND THE PROBLEM SO THEY CALLED AND TDLD ME THAT THEY NEEDED TO DIG DEEPER AND KEEP MY
CAR OVERNIGHT AND THAT | WOULD NOW BE CHARGED A DIAGNOSTIC FEE TO DIAGNOSE THE
PROBLEM UP TO $100. MY SERVICE 2 DAYS PRIOR COST $224.90 SO | WAS A LITTLE SKEPTICAL BUT
NEEDED TO KROW WHAT THE PROBLEM WAS 50 1 AGREED. { RECENVE A PHOMNE CALL TODAY STATING
THAT IT 1§ A WIRE IN THE HARNESS THAT'S CAUSING THE PROBLEM AND IT WOLHLD BE ANOTHER $250.00
TO FIX. | CHEGCK THE INTERNET TO FIND OUT MORE INFORMATION AND NOT ONLY HAS THIS HAPPENED
TO ME BUT TO SEVERAL OTHERS AND OBVIOUSLY THIS IS A MANUFACTURER DEFECT AND SHOULD BE
COVERED AND HOW DO | KNOW THAT THE DEALERSHIP DIDN'T CAUSE THE PROBLEM/DEFECT BY
DIGGING DEEPER TO FIND OUT WHY THE SERVICE LIGHTS WERE COMING ON AND DAMAGED THE WIRE.

*TR

Make : CHEVROLET Modeal : IMPALA Year ; 2007
Manufacturer : GENERAL MOTORS LLC

Crash : No ’ Fire : No Number of Injuries: 0
ODI ID Number : 10322480 ' Rember of Deaths:

Date of Fafiure: December 29, 2009
VIN : 2G1WUSBR0749...
Component TRACTION CONTROL SYSTEM
Summary:
1. CONSTANT FISHTALING WHEN DRIVING 2. SINCE VEHICLE WAS PURCHASED 3. REPAIRED BY
QUALIFIED AUTO REPAIR SHOP, SINCE NO GM DEALER NEARBY.
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