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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY ~ 100148
U,%epanmm Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects AUG 732012

National Highway 1-888-DASH-2-DOT 20-JUL-2012 Reference No.
gt (1-888-327-4236)

Adminlstratizn INTERNET:www.nhtsa.dot.gov/hotline 10466815

OWNER INFORMATION (Type or Print)

[ Nname Wne Number | E-mail Address
Address

Evening Telephone Number
ity Zip Cod
N CHANDLER State ., P e-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Locatechat battom of windshield on driver's side | Make Model Model Year -
1mewmes3svid v MERCURY MYSTIQUE 1997
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders ’-f
Originla:ll Owner Dealer's City State Zip Code
Transmission Type |[[] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 13-JAN-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: BRAKES (PWS) Failure Mileage | Failure Speed

93000
ADDITIONAL ED WHEN REPORTING A TIRE FA
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) [ Original Equipment S
1 Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in )

tail the incident(s), Failure(s), Crash(es), and in .
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
Yes [XIno | [ves [X] mo 0 0 , N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 1997 MERCURY MYSTIQUE. THE CONTACT STATED THAT HE NOTICED A LEAK UNDER THE VEHICLE. THE VEHICLE
WAS TAKEN TO THE DEALER FOR DIAGNOSIS WHERE HE WAS INFORMED THAT THE PRESSURE CONSCIOUS REGULATING VALVE ON THE REAR
DRIVER SIDE WOULD NEED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE CONTACT REFERENCED NHTSA CAMPAIGN ID NUMBER:

00V075000 (SERVICE BRAKES, HYDRAULIC:FOUNDATION COMPONENTS) AND CONTACTED THE MANUFACTURER WHO STATED THAT THE
VEHICLE WAS NOT INCLUDED IN THE RECALL. THE FAILURE AND CURRENT MILEAGES WERE 93,000.

lude, if available: Police artme Repair Invoice.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITIONAL SHEETS IF NECESSARY. |
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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L W. Gamp . Fard kivtor Company
Aifomcte Saety Ofice v, Wi 49128 1558
Ensieonmantal Aing Selaty Erglrpssing _
March 1, 200.0
O OV-075 @ ‘

Mr. Eenneth Weinstein

Assoclate Administrator for Safaty Assuyrance
National Highway Traffic Saferty Adminietration
400 Seventh Street, S.W.

washington, D.C. 20580
Dear Mr. wWeingtein:

Purguant to Part 573 of Title 49 of the Code of Federal
Regulations, Defect and Neuncompliance Reports, Ford Motor
Company submits the ‘following information concerning a safety-
relatad vecall action that it is initiating.

$22-8 1La) (3)

Certairn 1596-1998 model year Ford Contour and Marcury
Mystiqua passenger care built at the Kanaas Ciry and Cuautitlan
Assoenbly Plants from April 1, 1996 through Aucust 24, 1998 that
ware nobt aquippad with the antilock brake ayatem (ARS} .

573.5 {c}*~ {3}
Approximately 250.000 vehicles.
73,5
unknown.
573.5 (g} (5}

The subject wvehicles were built with a pressure
conscious reduecing valve (PCRV) muehoftheraazbz-akes tha.t
may be subject to corrosiom, and result:l.:ng mlfunctim,
opemtudinareast:hatuseﬂ a4 _for roa o e

1t ko . Qac ¢ gont:
S hrs asarenltofthemvhaelslocking
wh.‘l.ch dpatentnllLMelecraeh
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APR T 2m
L. W. Camp, Divecior ‘ NSA:11paw
Antomotive Safety and Eagineering Standands Office 00V-073
Fairlane Plavs South

-+ 330 Towm-Oeater Drive

Dearbors, MI 48126
Dear Mr, Camp:

Thix recall involves 250,000 Ford 1996-1998 Contour snd Mercury Mystique model] vehicies
mamufictured from April 1, 1996 timough August 24, 1998, and NOT equipped with the anti-lock
braking system (ABS). A presuure ic reducing vaive (PCRV) in the rear brakes maybe
mummuémﬂrmknmmmnmﬂlm-hhmm
or ice control. The aysigaed I number for this recull campaigs fs 00V-075 (Fonl Safety
Recoll No. 00563), -

¥ord is vespengible for the ramady of these vehicles from this day ferward, regardiens of -- -
vehicle age, mileage, or vwnarship, ST

Cuarterty Ststas Rei

As stated in Past 573.6, submission of the first of six consecutive quarierly siatus reports is
required within one month afier the close of the calendar quarter in which natifiestion to
purchasers oceurs. As siated in your 1eport, owner nofification was expected to begin Apsil
3, 2000. Therefore, the first quarierly report will be due by July 30, 2000.

If you have any questions concarning flis matter, please comtact Mrs. Pat Wallece at
(202) 366-5232 or by fux at (202) 366-7882.
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ATTACHMENT 1
Paca1of1

mmwn
Corigin 1686 fhrough 2000 Model Year Fond Contour and Merzury Mystique Vehicles end
Ceriain 1999 fhrough 2000 Madel Yaar Cougar Vehicles —
Brake Pressure Control Reducing Valve Replacemernt

SASS
You must uee QARLS in delermine if a vehicle is efinible for this recall.
PLEASE NOTE

Coract all vehicies in stock before dellvery. Federal iew roquires dealers 1o compilaie any
oulstanding safaty recall servics before & new vehicie is deiivernd 10 ihe buyer or lasses.
mﬂondMMWlmmﬂmmaaﬂm¢mhii.1mm
vehide.

PROMPTLY CORRECT

Promptly correct all affected vehicles on your dealer VIN fiat which you will mesive in the Ford
Dasaler Consolideted Communicator (FDCC). Also, comect other eligible vehicles which are
Mhlmm

lMWmMmMmhMmhlﬁ. Give the owner a copy
.dh%lﬂhdﬂsﬂnﬁhamh

MMOMEGIW
* cannot ba coniaciad
s daes not make a service date.

. mmmmm:.

Ford Molor Company will only sefund ownor-paid repeirs made befors the dets of the Owner
Latter {or afler the date of the Owner Lettar if an amargency repair was mace gway from the
servicing deaier.) Refer 1D ACES! Manusal for Refund information.

RENTAL CARS .
Rental vehicles are not approved for this program.

Follow the provisions of the Wamanty and Policy Manusl for “Parts Reteniion and Retum
Procaduras™.

RefaiR ns DoNE o
Paid Fok AFTER Foco was CoNTACTED
BND ReFuscD MY ReGUEST. PART FAILED,

LEAKED, AND /U.,EDt:D ADDITonAL BCAKE Ftoso
EUERY Feu) DAYS.

.



Bome 1298 lodal Year vahiciay do not requine service undar this Recall Program becass livsy ant not

* mr-nmhmmm-m'nnm O0us
with mar-ssounted PCRVa, the vahicle doss not recuire sesvice under this Racall Progsamn.

* Fihe vahide I aquigped with resr-maouniad PCRVS, procsed sa follows:

53 0NN

5 AN E BEE SRR ISR

i e

Asw, radesighed PCRVS. The new

“Mmmmhufﬁuﬁgnn

* Hload the raer brakes.




o | , invoice No: 445241 M |

*INVOICE* "NO BULL* SINGE 1951

| FORD |

_ PAGE 1 7300 W. ORCHID LN.
CHANDLER, AZ CHANDLER, AZ 85226
Home: _ Bus: Celk: PHONE: (480) 940-4442

SCHEDULING: {480) 756-3663
Email: . 0S0

77 SUZIE FAM

-_SERVICE ADVISOR:

STIQUE __ meLmes3sv L

2:00 12JUL12 __0.00 12JUL12
OPTIONS: DLR:17G176 ENG:2.0 _Liter_EFI_DOHC s
16:09 11JUL12 14:20 12JUL12 - : R ' .
LINE OPCODE TECH TYPE HOURS LIST_ _NET ___TOTAL
A BRAKE FLUID LEAKS , CS FROM BRAKE PRESSURE CONTROL REDUCTION VALVE
AREA AND HAD 00S03 RECALL THAT IS NOT ON OASIS AT THIS. TIME,
PLEASE ADVISE
bBX LNSPECL AND REPLACE LR BRAKE VALVE, BLEED AND
RETEST -
148 IAN SCEILI LIC#: 4922 . -
c o © 107.50 107:50
1 PM*1*C FLUID - BRAKE | 5.26 - . 5.26 ' 5.26
PARTS : 5.26 LABOR: 107.50 OTHER: 0.00 TOTAL LINE A: - 112.76
93378 T1.0 INSPECT AND VERIFY LR BRAKE VALVE LEAKING, INSTALL :
CUSTOMER SUPPLIED PART AND CLEAN AREA.PRESSURIZE BRAKE SYSTEM AND CHECK
FOR LEAKS,NONE FOUND.BLEED BRAKES AND LEY REPATRS.
******************* k LAt o o v:%}************
0.00 0.00
0.00 0.00

ATTENTION (' 3/32 OR LESS)
148 IAN SCEILI LICH: 4922 . AL .
o = . 0.00 - 0.00
YBK BRAKES MEASURED AND MAY REQUIRE FUTURE : SR
ATTENTION ( DISC 3MM-5MM, DRUM 1.01MM- 2mM)
'~ 148 IAN SCEILI LICH: 4922 S »
C “.0.00 © 0.00
DARTS: 10.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
93378 NC MULTI POINT INSPECTION RTIRE YBRK
xt**************************************************
C SEE_CUSTOMER SUPPLIED PART AND LETTER IN VEHICLE AND ADVISE
I0 INFORMATION ONLY
148 IAN SCEILT LICH: 4922

P TERMS OF SALE:

= — o
; Jam Our e-V.I.P. Club = m%'ég zg;%&mmwﬁvngmﬁ? ‘AR | LABOR AMOUNT
i REVER MOUNT .

I 1 ff I| BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ooniSA »
| STT SR TR S e Lo, onme —— |
1 Y Next S, ; I ASSOCIATION AND THAT THE PECISION MADE Wit Be et | SUBLET AMOUNT s T 2 one
i our INext service I} 17'IS FURTHER AGREED THAT IN THE EVENT THIS IS A CHARGE e = St
I Then receive by e-mail: 1| SALE OR A SALE PAID BY CHECK THAT ANY COSTS INGURRED |_MISC. CHARGE L
i 7 o 1] 8Y SELLER TO SECURE PAYMENT WILL 8E PAID 8Y BUYER. | TOTAL CHARGES
| Exclusive Service & Parts Discounts l | AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES [, 0 ome o™
| Wananty Updates - Recall Notices If NOT COVERED 8Y MANUFACTURER'S WARRANTY.

- , SALES TAX -
] New/Used Vehicle Specials j| cosToveR susTuRE
l ' | , - | PLEASE PAY
L. {See Cashier for details) 1B% : _ | THIS moum'

X4$12.280_1

Customer Copy ) " Page 1 of 2



invoice No:445 24 1

*INVOICE®
PAGE 2

Cell:

STIQUE

‘77 SUZIE FAM

WO AL

SINCE 1851

i FORD |

7300 W. ORCHID LN. -
CHANDLER, AZ 85226 -
PHONE: {480) 940-4442

SCHEDULING:

{480) 756-3663
0SS0

2:00 12JUL12 0.00 CASH 12JUL12
OPTIONS: DLR:17G176 ENG:2.0_Liter_EFI_DOHC
16:09 11JUL12 14:20 12JUL12 :
LINE OPCODE TECH TYPE HOURS LIST NET. TOTAL . .
_ ' - ... C g A 0.00 - 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE c: - '0.00
93378 NC INFO ONLY : ’
r*************'k*************************************
D COURTESY EXTERIOR WASH ‘
CR COURTESY EXTERIOR WASH
100 C : - #0+00 0.00
PARTS = 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
LA AR AR AL S s A L s Y Y R R R R R R R AR R L]
CUSTUMEBR PAY- SHOP/ENVIRO FEE FOR REPAIR ORDER 2.88
THANK YOU for choosing Earnhardt's! We are
ur COMPLETE SATISFACTION If

!

gﬁg regar@@@ur serv

' iﬁ”‘ﬁ}% “@\“““"‘

ce,@

B &

Join Our e-V.I.P. Club

Your Next Service I
Then receive by e-mail:
Exclusive Service & Parts Discounts
Warranty Updates - Recall Notices
New/Used Vehicle Specials

T e o et e e e e

$10 Off e

_(See Cashier for details)

TERMS OF SALE:

DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER O
WARRANTIES AND EXPLANATIONS OF SUPPLY CHARGES AﬂE
ON THE REVERSE SIDE HEREOF.

BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE'
NG AS A RESULT OF THIS SALE WILL BE ARBITRATED-

UNDER THE RULES OF THE AMERICAN ARBITRATION
ASSOCIATION AND THAT THE DECISION MADE WILL BE FINAL.
IT IS FURTHER AGREED THAT IN THE EVENT THIS IS A CHARGE
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURRED
BY SELLER TO SECURE PAYMENT WILL BE PAID BY BUYER.

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALLCHARGES
NOT COVERED BY MANUFACTURER'S WARRANTY.,

CUSTOMER SIGNATURE

X

LABOR AMOUNT

.. concerns, ‘or  compliments

2,00 you please invest
'}‘,y phone 480-763~ -6285
¥ rdt com o

PARTS AMOUNT -

= ?

GAS, OIL, LUBE

SUBLET AMOUNT _.

MISC. CHARGES |

TOTAL CHARGES: -

ADJUSTMENTS

SALES TAX :

| PLEASE PAY.

i
!

'_Custome)' Copy

| THIS AMOUNT .

. .Page 2 of 2
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| “NO BULL” SINCE 1951
' FORD I

- 7300 W. ORCHID LN. CHANDLER, AZ 85226 - :
FAX (480) 783-4655 - (480) 893-0000 - PARTS: 1-800-446-7193 - www.earnhardt.com

renvis: NEl TOTH E.O.M. 1%% FINANCE CHARGE PER MONTH WILL BE ADDED TO
ANY PAST DUE BALANCE OVER 30 DAYS. THE SELLER HEREBY DISCLAIMS ALL

- WARRANTIES EITHER EXPRESS OR IMPLIED, INCLUDING ALL IMPLIED ANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON LABOR OR PARTS
DISCLAIMER OF WARRANTIES

The only warranties applying to this part(s} are those whlch may be offered by the
manufacturer. The selling dealer hereby expressly di either
or implied, including any implied warranties of merchantabivty or ﬁtness for 2 partlcular
Furpose. and neither assumes nor authorizes any other person to assume for it any
iability in connection with the sale of thls part(s) and/or service. Buyer shall not be
entitled to recover from the selling any cor ge to -
property, damages for loss of use, loss of time, loss of p«oﬁts or income or any other
inctdental damages.

DATE ENTERED YOUR ORDER NO. DATE SHIPPED | INVOICE DATE INVOICE
28 JUN 12 8 JUN 12 28 JUN 12 |NUMBER 285848
o ACCOUNT NO. C6 H PAGE 1 OF 1
o P
T T
o (4]

F.0.B. POINT

CHANDLER AZ  16:19:00
MO : ’

EARNHARDT- FORD PARTS DEPARTMENT HOURS ] . ;
Monday-Saturday 7:00 AM - 6:00 PM . PARTS 52.14

SATURDAY 7:00 AM - 6:00 PM 'SUBLET
*THANK YOU FOR CHOOSING EARNHARDTS!* FREIGHT 0.00
KEEXKXKETKEKX KKK XXkRTRX,khkhkhkhkhkhkhkkkkkkkkikikx SALESTAX 4.59

R

$56.73

NU HEITUKN AFIER 3U DAYS.

NO RETURN ON ELECTRICAL OR SPECIAL ORDER PARTS.
NU RETURN UN INS TALLED FAH 1D,

- 15% RESTOCKING CHARGE ON RETURNABLE PARTS.

CORES MUST E.E“ mE‘TURNED IN ORIGINAL PACKAGE.

CUSTOMER COPY
| |
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“NO BULL” SINCE 1951

' FORD I

7300 W. ORCHID LN. CHANDLER, AZ 85226
FAX (480) 783-4655 - (480) 893-0000 - PARTS: 1-800-446-7193 - www.earnhardt.com

TERMS: NET T0TH E.O.M. ‘le% FINANCE CHARGE PER MONTH WILL BE ADDED TO
ANY PAST DUE BALANCE OVER 30 DAYS. THE SELLER HEREBY DISCLAIMS Al
WARRANTIES EITHER EXPRESS OR IMPLIED, INCLUDING ALL IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON LABOR OR PARTS.

DISCLAIMER OF WARRANTIES

The only warranties applying to this part(s) are those which may be oftered by the
manufacturer. The selling dealer hereby expressly disclaims all warranties, either express
or implied, including any implied warranties of merchantability or fitness for a particular
purpose, and neither assumes nor authorizes any other person to assume for it any
liability in connection with the sale of this part(s) and/or service. Buyor shall not be
entitled to recover from the selling dealer any conseau

property, damages ror I0SS OF use, i0SS OT Tme, 108S Ot promts or mcome ot any otner
mmdemal damages.

DATE ENTERED | YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
02 JUL 12 | 97 MYSTIQUE /06 JUL 12 | 06 JUL 12 [NUMeER 286196
o ACCOUNT NO. C5 R PAGE 1 OF 1
b b
, I .
Q (o]

F.0.8. POINT
CHANDLER AZ 10:56:41

EARNHARDT FORD PARTS DEPARTMENT HOURS

[Monday-Saturday 7:00 AM - 6:00 PM PARTS 7.00
SATURDAY 7:00 AM - 6:00 PM SUBLET

*THANK YOU FOR CHOOSING EARNHARDTS!* FREIGHT 0.00
KRR KKKR KKK KK KKK KKK AR KRR AR K I A I h k% SALES TAX 0.62

r;mm ___

NO RETURN AFTER 30 DAYS.
NO RETURN ON ELECTRICAL OR SPECIAL ORDER PARTS.
NO RETURN ON INSTALLED FARID.
15% RESTOCKING CHARGE ON RETURNABLE PARTS.
CORES MUST g.E“ &E:R'URNED IN ORIGINAL PACKAGE.
o CUSTOMER COPY

| -





