INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


Yenenesh.Hailu
FOIA B6


U.S. Department 1200 New Jerse

y Avenue SE
of Transportation ) Washington, DC 20590
Nationat Highway |
Teaffic Safety

Dear Consumer: _ NVS-216rr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of 2 vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger enivelope so that the pre-addressed portion of the form is showing. .

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

) s

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ




Complaint Details

* Please provide a detailed narrative of the complaint

On June 11, 2012 | purchased this cl600 from Metrolina AutoGroup from owners Ryan Moreno and Ryan Wildrick. They knowingly sold
be a car that was niot fit for transportation as evidenced by Hendrick Mercedes. Since June 11,2012, | have had this car for a total of one
day and a haif...I still do not have the car.

After signing contract | took car and as | was driving out of parking lot the SRS light came on, | turned back around and confronted the
owners and they told me it was not the airbag and told me they already reset it and I had nothing to worry about. | told them t needed
to take the car to Hendrick and have inspected. They told me they have a shop and they already inspected the car and nothing was
wrong. | then drove the car home and decided to take the car to Hendrick in the morning because something just didn't sit right with
me about this. After going to Hendrick, | learned that this car had just been in the shop and | was given 5 page report on issues with the
car and the dealership knew about. | calied Metrolina and spoke to both owners telling them | wanted to reverse the deal and
explained the disclosures that they failed to disclose, At times Mr, Wildrick was yelling at me telling me | already bought the car. Thena
heated arguement ensued between Mark Owen from Hendrick and Mr. Wildrick and Mr. Moreno each accusing the other of ruining
their reputation. | then spoke to Mr. Moreno again, He begged me to give them a chance to fix the problems so | drove the car backto
Metrolina and more warning fights were coming on etc...ex. both turn signals, ABC, SRS, Engine etc. when I got of car and son shut
passenger door, the panel popped out. They had the car for 31 days and only fixed the airbag after telling me they fixed everything. 1
learned of this by calling the repair shop that they sent the car to. | was told by Paul the owner of EU auto that he was instructed to only
fix the airbag and the airbag was replaced. | get the car back and the next morning | drive to Amtrak and warning lights come on and |
hear something blow on the car. | calied the Kannapolis police department and Kannapolis fire department as there was a liquid ali
over the ground and a piece of plastic blew from underneath the car. | couldn't change my Amtrak fare so proceded to go Maryland to
get my son. While on the train, | called Ryan Moreno and told his what happened, to come and get the car. He came and had the car
towed. He kept telling me the car was at EU, while at my sisters in Maryland. A week goes by and | call EU and Paul tells me the car is
not there. Then he calls Metrolina and asks if he is supposed to have this car. The next day the car is dropped off with no instructions. |
sent Moreno numerous emails and when he decided to finally respond, he said it is my responsibility. | never told anyone to send the
car to EU and | never told anyone to fix the car at my expense. On July 30, 20121 call my insurance company up to tow the car to
Hendrick and EU can't release until paid. Metrolina refused to pay so | paid. The car is now at Hendrick but I feel like Mark is giving me
the run around. For two weeks | have been asking them to give estimate to make this car fully functional. This ordeal has cost me alot
of money. It has caused stress in my relationships with my family and friends. and my son did not want to even come home because of
this. 1also needed to mention that there is an odometer discrepancy. When | took the car to them to fix Mr. Wildrick grabbed the
contract from me and said the computer didn't print right. He also told me that it was the same documents that | had to resign. When i
went home | looked at the documents and a couple that he didn't take. There are two forms for odometer, one saying the miliage is
exempt but no discrepancies, and the other with miliage and miliage discrepancies. It should also be noted that because [ do not have

a car | can not go to the Va to get something for the extreme anxiety that | have been and am experiencing as I suffer from PTSD.

*#* Please continue on additional pages if Necessary
*=* Remember to attach ail pertinent documentation ***
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06/13/2012
11:31:06

CORRECTION

JOB NUMBER
SALE TYPE
COMPLAINT
CAUSE
CORRECTION

JOB NUMBER
SALE TYPE
COMPLAINT
CAUSE
CORRECTION

COMMENTS

R.O NO.

JOB NUMBER
SALE TYPE
COMPLAINT

CAUSE

CORRECTION

JOB NUMBER
SALE TYPE
COMPLAINT

CAUSE
CORRECTION

JOB NUMBER
SALE TYPE
COMPLAINT
CAUSE
CORRECTION

COMMENTS

211886H

HISTORY LISTING

CLIENT DECLINED REPAIRS
4 OPERATION 82MZWAV OP. DESC. FREE WASH AND VAC
C TECHNICIAN NO(S). 187

CLIENT REQUESTS FREE WASH AND VAC $19.95 HENDRICK GOODWILL
WASH AND VAC WITH SERVICE

PERFORM WASH AND VAC WITH SERVCIE VISIT

5 OPERATION 21MZZ OP. DESC. *AUTO-TRANS
C TECHNICIAN NO(S). 513

PER PHONE, CLIENT APPROVED TRANS MOUNT TO BE REPLACED
FOUND TRANS MOUNT SAGGING

REPLACED TRANS MOUNT

WAIT//SR

R.O TYPE
ADVISOR NO. : 485

06/27/2011
59815

R.O DATE
MILEAGE

OP. DESC. INSP CHECK ENG LIGHT

1 OPERATION 15MZZINSP
C TECHNICIAN NO(S). 29
CLIENT STS CHECK ENGINE LIGHT ON AT TIMES. SOMETIMES RUNS
FINES, OTHER TIMES-HESITATES, SPITS, SPUTTERS,LIKE MISFIRE.
CANE TURN CAR OFF AND RESTART 10 SECONDS ALTER, RUNS FINE.

SEEMS TO OCCUR MORE OFTEN WHEN ENGINE IS WARM.E

AIR MASS SENSOR, CHECK W/SDS, FAULT AIR MASS OUT OF RANGE AT
IDLE, CHECK AIR MASS VOLTAGE KEY ON ENGINE OFF 1.207 OUT OF
RANGE, CHECK AIR MASS VOLTAGE 12.37 GOOD

REPLACED AIR MASS SENSOR, RE-ADAPT AIR MASS SENSOR, VERIFY
REPAIR, ROAD TEST

2 OPERATION 31MZZ OP. DESC. BODY/ELECTRICAL
C TECHNICIAN NO(S). 29

CLIENT STS SERVICE ABS WARNING IS ON. HAD A SMALL HYDRALIC
LEAK REPAIRED AT MICH'S BUT LIGHT STILL ON

STORED FAULTS

CLEARED FAULTS, DID NOT RETURN
3 OPERATION 82MZWAV OP. DESC. FREE WASH AND VAC
C TECHNICIAN NO(S). 510

CLIENT REQUESTS FREE WASH AND VAC $19.95 HENDRICK GOODWILL
WASH AND VAC WITH SERVICE

PERFORM WASH AND VAC WITH SERVCIE VISIT

DROPOFF....KW 6/27







06/13/2012
11:31:06"

CORRECTION

HISTORY LISTING

SOP PART

: REPLACED FAULTY 02 SENSOR, 02 SENSOR IS READING PROPERLY BUT

JOB NUMBER :

SALE TYPE
COMPLAINT

CAUSE
CORRECTION

MISFIRES ARE STILL CURRENT AT CYLINDERS 4,5,6, NEEDS RIGHT
COIIL PACK, BAD COIL CAUSED 02 SENSOR TO FAIL, NO ADDIONAL
DIAG CHARGE

2 OPERATION 57MZZ OP. DESC. *BODY EXT.
c TECHNICIAN NO(S). 513

CLIENT STATES THERE WERE NEW MIRRORS INSTALLED ON LAST

VISIT AND NOW THE DIRECTION INDICATOR FOR DRIVER SIDE IS

INOP.

: VERIFIED

JOB NUMBER :

SALE TYPE
COMPLAINT
CAUSE

REINSTALLED LEFT MIRROR HOUSING, FUNCTION TESTED
3 OPERATION 93MZZ OP. DESC. WAITER
c TECHNICIAN NO(S).
CUSTOMER WAITING

513

; REQUESTED

CORRECTION :

R.O NO. :

JOB NUMBER
SALE TYPE
COMPLAINT

CUSTOMER WAITING PER REQUEST

: WAITING...

215122H

CORRECTION :

JOB NUMBER :

SALE TYPE
COMPLAINT

CORRECTION :

JOB NUMBER :

SALE TYPE
COMPLAINT

CAUSE

R.O TYPE :
ADVISOR NO. :

R.O DATE : 10/13/2011
MILEAGE : 63130 481

1 OPERATION 57MZZ OP. DESC. *BODY EXT.

C TECHNICIAN NO(S). 513

CLIENT REQUEST TO HAVE NEW MIRRORS INSTALLED, (SOP) HERE.
INSTALLED BOTH OUSIDE REAR VIEW MIRRORS. B/C SEATS WERE TORN
DOOR PANELS WERE TORN.
2 OPERATION 01MZZ OP. DESC. MAINTENANCE

C TECHNICIAN NO(S). 513

CLIENT STATES HE HAS JUST PERFORMED HIS OIL AND FILTER
SERVICE AND WANTED TO KNOW IF WE COULD RESET HIS REMINDER.
RESET INDICATOR

*ENG MECH

3 OPERATION 12MZZ OP. DESC.

C TECHNICIAN NO(S). 513

: CLIENT STATES THAT THE FUEL CAP WAS LEFT LOOSE PLEASE CHECK

' AND ADVISE IF THE CHECK ENGINE LIGHT WAS DUE TO THE LOOSE

CORRECTION :

JOB NUMBER :

SALE TYPE
COMPLAINT

FUEL CAP.

FOUND MISFIRES FOR 4,5,6, 02 SENSOR NOT READING CORRECTLY
NEEDS 4,5,6 02 SENSOR UPSTREAM.
4 OPERATION 0S5MZZMINSP OP. DESC. COURTESY MNT INSP
I TECHNICIAN NO(S). 513

PERFORM COURTESY MAINTENANCE INSPECTION




06/13/2012

CORRECTION :

SALE TYPE
COMPLAINT

CAUSE

CORRECTION :

JOB NUMBER :

SALE TYPE
COMPLAINT
CAUSE

CORRECTION :

R.O NO.

JOB NUMBER
SALE TYPE

COMPLAINT

CAUSE

CORRECTION :

JOB NUMBER :
SALE TYPE :
COMPLAINT
CAUSE

CORRECTION

JOB NUMBER :

SALE TYPE
COMPLAINT

CAUSE

: WAITING...

212419H

HISTORY LISTING

CLIENT STATES CHECK COOLANT LEVEL
PER CUST REQUEST
TOPPED OFF COOLANT. CLIENT DECLINED DIAG.

JL 10/12 CALLED AND CHANGED FROM DROPOFF

R.O DATE : 07/28/2011 .
MILEAGE 60469 ADVISOR NO. :

1 OPERATION 14MZZ OP. DESC., *DRIVEABILITY

Cc TECHNICIAN NO(S). 513

CLIENT STS WHINING NOISE FROM REAR WHEN DRIVING. TONY RODE
WITH CLIENT AND VERIFIED

VERIFIED COMPLAINT, FOUND DTB L:32.50-P-048280

REPLACED PULSATRON DAMPER AT RF OF VEHICLE, BLEED, FILLED ' -
FLUID ABC, REPLACED REAR VALVE BLOCK MOUNTS FOR ABC, TEST
DROVE, NO NOISE AT THIS TIME
2 OPERATION 82MZWAV OP. DESC. FREE WASH AND VAC
Cc TECHNICIAN NO(S). 510

CLIENT REQUESTS FREE WASH AND VAC $19 95 HENDRICK GOODWILL

: WASH AND VAC WITH SERVICE

PERFORM WASH AND VAC WITH SERVCIE VISIT

R.O DATE :
MILEAGE

07/13/2011 . :
60425 ADVISOR NO. : 485

1 OPERATION 71MZZ OP. DESC. *INTERIOR/TRIM
c TECHNICIAN NO(S8). 513

CLIENT REQUESTS PRICE/AVAILABILITY FOR GLOVE BOX REPAIR
FOUND GLOVE BOX LID STRIKER BROKEN

REPLACED GILOVE BOX LID
2 OPERATION 31M22 OP. DESC. BODY/ELECTRICAL
Cc TECHNICIAN NO(S). 513

CLIENT STS ABC LIGHT IS ON. LEFT REAR IS DROPPED DOWN
FOUND LEAK AT REAR VALVE BODY AND VALVE BODY TO REAR

PRESSURE RESERVOIR LINE

: REPLACED REAR VALVE BODY AND LINE FROM VALVE BODY TO

PRESSURE RESERVOIR, PERFORMED VEHICLE LEVEL CALIBRATION
ON ALIGNMENT RACK, LET SIT OVERNIGHT

3  OPERATION 71MzZZ2 OP. DESC. INTERIOR/TRIM

Cc TECHNICIAN NO(S). 513

CLIENT STS TRIM PIECE AT CENTER CONSOLE, TABS ARE BEROKEN.
PLEASE PROVIDE PRICE/AVAILABILITY FOR REPAIR

ROCKER SWITCH ON CENTER CONSOLE BROKEN




13/2012

RECTION :
} NUMBER :

B TYPE
IPLAINT
JSE

RECTION :

3 NUMBER

LE TYPE

MPLAINT
- USE

B NUMBER :
: C
. CLIENT STS CHECK ENGINE 1,JGHT ON AT TI

\LE TYPE
JMPLAINT

AUSE

ORRECTION :

OB NUMBER :

ALE TYPE
'OMPLAINT

‘AUSE

‘ORRECTION :
OB NUMBER :

JALE TYPE
JOMPLAINT
JAUSE

JORRECTION :

COMMENTS

. WASH AND VAC WITH

: C TECHNICIAN NO(S) . 513

. CLIENT REQUESTS FREE
. WASH AND VAC WITH SERVICE

HISTORY LISTING

4 OPERATION 82MZWAV OP. DESC. FREE WASH AND VAC

C TECHNICIAN NO(S). 187
CLIENT REQUESTS FREE WASH

SERVICE
VAC WITH SERVCIE VISIT

AND VAC $19.95 HENDRICK GOODWILL

PERFORM WASH AND

5 OPERATION 21MZZ op. DESC. *AUTO-TRANS

PER DHONE, CLIENT APPROVED TRANS MOUNT TO BE REPLACED

FOUND TRANS MOUNT SAGGING

RRECTION : REPLACED TRANS MOUNT

: WAIT//SR

06/27/2011

59815 ADVISOR NO.

MILEAGE :
1 OPERATION 15MZZINSP OP. DESC. INSP CHECK ENG LIGHT

TECHNICIAN NO(S) .
MES. SOMETIMES RUNS

PUTTERS , LIKE MISFIRE.

FINES, OTHER TIMES-HESITATES, SPITS, S
RUNS FINE.

CANE TURN CAR OFF AND RESTART 10 SECONDS ALTER,
SEEMS TO OCCUR MORE OFTEN WHEN ENGINE IS WARM.E
AIR MASS SENSOR, CHECK W/SDS, FAULT AIR MASS OUT OF RANGE AT
IDLE, CHECK AIR MASS VOLTAGE KEY ON ENGINE OFF 1.207 OUT OF
RANGE, CHECK AIR MASS VOLTAGE 12.37 GOOD '
REPLACED AIR MASS SENSOR, RE-ADAPT AIR MASS SENSOR, VERIFY
REPAIR, ROAD TEST ’

2 OPERATION 31MZZ OoP. DESC. BODY/ELECTRICAL

Cc TECHNICIAN NO(S). 29
CLIENT STS SERVICE ABS WARNING IS ON. HAD A SMALI HYDRALIC

LEAK REPAIRED AT MICH'S BUT LIGHT STILL ON

STORED FAULTS

CLEARED FAULTS, DID NOT RETURN

3 OPERATION 82MZWAV OP.. DESC. FREE WASH AND VAC

c TECHNICIAN NO(S). 510

WASH AND VAC $19.95 HENDRICK GOODWILL

PERFORM WASH AND VAC WITH SERVCIE VISIT

: DROPOFF....KW 6/27




Diagnosis Assistance System

Copyright 1999 Daimler ACG

CDC - CD changer

of-

MB number
0028207989

HW version
31,1997

SW verslon

21.1998

Dlagnosis version
0/0

Pin
12

-Code

Text

Status

N1118

Faulty Initializing by D2B master

STORED

N1242

CD stors fault

STORED

'SOUND - Sound system

) MB number

HW verslon
29.1999

SW version

14.2000

Diagnosis version
0/5

2158200189

E-call [USA] - Telematic system

MB number
2208208826

HW version
19.2000

SW version
39.2000

Diagnosis version
12

DCM-FL - Door contro!l module front left

MB number
2158207710

HW version
43,2001

SW version

41.2002

Dlagnosis version
0/11

Code

Text

B1114-001 Seat adjustment 4 at component N69/1 (Left door control unit) is
faulty. The switch is sticking.

STORED

B1621-005 Exterior mirror adjustment and heating : The mirror heater has Short
circuit or open circuit.

STORED

B1193-000 Component S86/2s1 (Power locking microswitch) is closed for
longer than 80 s.

STORED

B1600

E8/5 (Left exterior mirror turn signal lamp) : : -1

STORED

IDCM-FR - Door control module front right

-f-

MB number

2158208210

HW version
14.2000

SW version

36.2000

Diagnosis version
0/10

Pin
1

Code

Text

Status

B1600-001 E6/6 (Right exterior mirror tum signal lamp) : The component has
Open circuit.

STORED

RCM - Rear control module

“y -

MB number

2158202326

HW version
45,2002

SW version

35.2002

Diagnosis version
' 0/00

Pin

ESA-FL. - Electric seat adjustment front left

MB number

2158200126

HW version
42,1999

SW version
49,1999

Diagnosis version
0/00

ESA-FR - Electric seat adjustment front right

MB number

2158200228

HW version
42,1999

SW version
49,1999

Dlagnosis version
0/00

OSB-FL. - Multicontour backrest front |

eft

MB number

2308000078

HW version
14,1899

SW verslon
38.1 899

Diagnosls version
0/00

Pin
1

Code -

Text

Status

region

B1565-032 Leak air at cushion of left seat - Bottom inflatable cushion in lumbar

STORED

rasinn

B16565-008 Leak air at cushion of left seat - Top inflatable cushion in lumbar

STORED




Diagnosis Assistance System Copyright 1699 Daimler AC

OSB-FR - Multicontour backrest front right

MB number HW version
2308000078 14,1999

SW version Diagnosis version
38.1999 0/00

AAC - Automatic air conditioning
MB number HW version SW version

Diagnosis version

2208300885 08.2000 01.2000 2/05

|Battery voltage | 11.61V

Filename: F:\Programme\DAS\bin\..\trees\pkw\main\kt\kt215.s
Cell co-ordinate: 3, 4







Copyright 1999 Daimler AC

IPSE - Pneumatic system equipment -F -

MB number HW version SW version Diagnosis version Pin

2158000048 34.1999 19.2000 . 0/03 1

Code Text Status

B1440-010 The safety time has been exceeded for the following pneumatic CURRENT
branch: Trunk fid remote release

B1438-012 The safety time has been exceeded for the following pneumatic CURRENT
branch: Multicontour backrest

B1442-012 The safety time of the power closing has been exceeded for the CURRENT
following pneumatic branch: Driver's door .

B1442-018 The safety time of the power closing has been exceeded for the CURRENT
following pneumatic branch: Trunk lid

B1436-012 The safety time of the central locking has been exceeded for the CURRENT
following pneumatic branch: Driver's door

B1436-015 The safety time of the central locking has been exceeded for the CURRENT

following pneumatic branch: Passenger door

B1436-018 The safety time of the central locking has been exceeded for the CURRENT

following pneumatic branch: The fault code ¢an be ignored in the

case of model series 215.

B1436-017 The safety time of the central locking has been exceeded for the CURRENT

following pneumatic branch: The fault code can be ignored In the

case of model serigs 215,

Diagnosis Assistance System

ISAM-FL - Front left signal acquisition and actuation module
MB number HW version SW version Diagnosis versfon
0285459832 05.2000 14.2000 0/19

Code Text
B1633 Component E6/3 (Left side marker lamp) is defective.

SAM-FR - Front right signal acquisition and actuation module

MB number . HW version SW version Diagnosis version
0265455332 27.1999 03,1999 0/00

REAR SAM - Rear signal acquisition and actuation module
MB number HW version SW version Diagnosis version
0285458132 34.1998 30.1999 0/01

Code Text
B1627 Component E18/1 (Trunk lamp) Is defactive.

ICM - Instrument cluster with maintenance interval dispiay

MB number | HW version SW version Diagnosis version
2205403211 ! 34,2000 42.2000 5/201

SCM [MRM] - Steering column module
MB number HW version | SW version Diagnosls version
0256464432 02.2000 07.1999 0/00

IPTS - Parktronic systom
MB number HW version SW version Dlagnosls version

0296456132 37.2000 40.2000 4/00

Code Text
B1249-000 A42b4 (Right inner sensor, front bumper) : Sensor is faulty. STORED

COMAND | T

MR numbar HW varsion SW varsinn [ Mannacie varalan Din










Diagnbsis Assistance System

Copyright 1989 Daimier AC

PSE - Pneumatic system equipment

MB number
2158000048

8W verslon
19.2000

HW version
34,1009

Dlagnosis version
003

Code

Text

B1440-010

The safety ime has been exceeded for the following pneumatic
branch: Trunk lid remote release

CURRENT

B1438-012

The safety ime has been exceeded for the following pneumatic
branch: Muiticontour backrest

CURRENT

B1442-012

The safety time of the power closing has been exceeded for the
following pneumatic branch: Driver's door .

CURRENT

B1442-018

The safety time of the power closing has been exceeded for the
following pneumatic branch: Trunk lid

CURRENT

B1436-012

The safety time of the central locking has been exceeded for the
following pneumatic branch: Driver's door

CURRENT

B1436-015

The safety time of the central locking has been exceeded for the
following pneumatic branch: Passenger door

CURRENT

B1436-018

The safety time of the central locking has been exceeded for the
following pneumatic branch: The fault code can be ignored in the

case of model| series 215.

CURRENT

© B1436017

The safsty time of the central locking has been exceeded for the
following pneumatic branch: The fault code can be ignored in the

case of mode] series 215.

CURRENT

[SAM-FL - Front left signal acquisition and actuation module

MB number

0285459832

SW version
14.2000

HW version
05.2000

Diagnosls version

0/18

Code

Text

B1633 ‘

Component EB/3 (Left side marker lamp) Is defective.

STORED

SAM-FR - Front right signal acquisition and actuation module

- -

SW version

Diagnosis version

MB number
0265455332

HW version
27.1999

03.1999

0/00

REAR SAM - Rear signal acquisition and actuation module

MB number
0286458132

HW version
34,1989

SW version’
30.1989

Diagnosis version
0/01

Code

Text

81827

Component E18/1 (Trunk lamp) is defective.

ICM - Instrument cluster with maintenance interval display

MB number
2205403211

HW version
34.2000

SW version
42,2000

Diagnoslis version
5/201

SCM [MRM] - Steering column module

MB number
0265454432

HW version
02.2000

8SW version
07.1909

Dlagnosls version
0/00

[PTS - Parktronlc system

MB number
0285456132

HW version
37.2000

SW version
40.2000

Diagnosis version

' rada

Tavé




.Diagnosis Assistance System

iCDC - CD changer
MB number HW version " 8Wversion Diagnosis version

0028207989 31,1997 21,1008 0/0
Code . : Text

N1118 Faulty initializing by D2B master

IN1242 CD store fault

SOUND - Sound system
MB number HW version SW version Diagnosis version
2158200189 29.1809 14,2000 0/5

E-call [USA] - Telematic system :
MB number HW varsion SW verslon Dlagnosis version’
2208208828 19.2000 39.2000 12

DCM-FL. - Door control module front left
MB number HW version SW version Diagnosis version

2168207710 43.2001 41.2002 0/11

Code Text
B1114-001 Seatadjustment 4 at component N69/1 (Left door control unit) is STORED

faulty, The switch Is sticking. .

B1521-005 Exterior mirror adjustment and heating : The mirror heater has Short STORED
clrcuit or open clircuit.

B1193-000 Component S88/2s1 (Power locking microswitch) is closed for STORED
lenger than 80 s. ’

B1600 E8/5 (Left exterior mirror tumn signal lamp) : : -1 STORED

[DCM-FR - Door control module front right -f-
MB number HW version SW version Diagnosis version Pin
2158208210 14.2000 36.2000 0/10 1
Code Text - ' Status
B1600-001 E6/8 (Right exterior mirror tum signal lamp) : The component has STORED
Open gircuit.

RCM - Rear control module

MB number HW version SW version Diagnosis version
2158202326 45.2002 35.2002 0/00

ESA-FL - Electric seat adjustment front left

MB number HW version SW version Diagnoslis version
2158200126 42.1998 49.1999 0/00

ESA-FR - Electric seat adjustment front right

MB number HW version SW version Diagnosis version
2158200226 42.1989 A 49.1989 0/00

OSB-FL - Multicontour backrest front left
MB number HW version SW version Diagnosis version

2308000078 , 14.1998 38.1989 0/00
| Code Text

fmarmrrm AAA 1 Lt Lt il ks callaw wfTall mmmd Dadbmon (m8admbhla aiimbricaem fm lismabome




Diagnosis Assistance System

OSB-FR - Multicontour backrest front right

MB number HW version 8W version

Dlagnosis version
0/00

2308000078 ‘ 14,1999 38.1808 -

AAC - Automatic air conditioning

MB number HW verslon S8W version
2208300885 09.2000 01.2000

Dlagnosis version
2/05

Pin
1

[Battery voltage

[ 1161V

Filename: F:\Programme\DAS\bin\..trees\pkwimain\kt\kt215.s

Cell co-ordinate: 3,4
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Estin'éted Iength of ow nersh|p

CARFAX Vehicle History Repon on WDBPJ78J71A-

Ow ned in the follow ing states/provinces

Estimated miles driven per year

5yrs. 10 mo.

4 793/yr

Flonda Georgla

9 months

North Carolina

Last reported odometer reading

57,465

65,076

4

My | Title History

CARFAX guarantees the information in this section

Salvage | Junk | Rebuilt | Fire | Flood | Hail |Lemon

Not Actual Mileage | Exceeds Mechanical Limits

|

g Owner 1
Guaranteed
No Problem

Guaranteed
No Problem

anner 2

Guaranteed
No Problem

Guaranteed
No Problem

]f: K_R— ;‘h ﬁ] Additional History

N')t alt acci doms 'rssun'; are reported 1o fARrA‘(

Total Loss
No total loss reported to CARFAX

a Owner 1

No lssues

Reported

s Owner 2

No lssues

. Reported

Structural Dam age
No structural damage reported to CARFAX

Airbag Deploym ent
No asrbag deployment reported to CARFAX.

Odometer Check
No |ndrcatson of an odometer ro!lback

Accldent / Dam age
No accidents or damage reported to CARFAX.

Manufacturer Recall
Check with an authorized Mercedes- Benz dealer for any open recalls

'Baslc Warranty
Original w arranty estimated to have expired.

No lssues

. Reported

No lssues

Reported

No lssues

. Indicated

No lssues

. Reported
No Recalls

. Reported

Warranty
Expired

No lssues

- Reported

No lssues

i Reported

[
i
i
t
i

!
|
|
]
1
i
E
f
{
|
i

No Issues

. Indicated

No issues

' Reported

No Recalls

. Reported

Warranty
Expired

Tell us w hat you know about this vehicle

Detailed History

Date: Source:

02/23/2001 18

Mileage:
Purchased:
Type:
Where:

Persons) Service Facility

Florida,
Georgia
4,793 yr
3/9/08 - 2i6/07
(5 yrs. 10 mo.)

/ww.can‘ax.comNehlc!eHistory/p/Report.cfx?partner=CFL_0&vln=wdbpj78j71a-

Florida
Motor Vehicle Dept.
Ponte Vedra Beach, FL

03/09/2001 25
Est. miles/y ear
Edt. length
owned:

Florida
Motor Vehicle Dept.

‘Low mileage! 03/15/2001
“This ow ner drove

iless than the

Comments:

Odometer reading reported

Title issued or updated
First ow ner reported
Ponte Vedra Beach, FL. Registered as

Pre-delivery inspection completed
Four tires mounted and balanced







M112 CARFAX Vehicle History Report on WDBPJ78J71-

02/06/2007 Service Facility Chromef/alloy w heels installed
Jacksonville, FL Qil and filter changed
One w heel replaced
Pre-delivery inspection completed
Tire(s) balanced
Tires replaced
e e e e . Qupholderreplaced .. .. ... .. ..o
02/06/2007 28,286 Mercedes-Benz Offered for sale as a Mercedes-Benz Certified
Certified Pre-Owned  Pre-Ow ned Vehicle
Dealer Black Exterior
Charcoal Leather Interior

02/07/2007 Dealeirrhventory Vehicle offered for sale

02/16/2007 Brumos Motor Cars Inc  Vehicle sold
Jacksonville, FL
904-724-1080
brumos.com
02/16/2007 Georgia Vehicle purchase reported
Motor Vehicle Dept.
Brunswick, GA

02/16/2007 Dealer Inventory Vehicle sold

03/05/2007 Florida Title issued or updated
Motor Vehicle Dept. Duplicate title issued

Ponte Vedra Beach, FL Vehicle color noted as Black
Title #0082868213

03/26/2007 Georgia Title issued or updated
Motor Vehicle Dept. Duplicate title issued
Brunsw ick, GA Loan or lien reported
Title Vehicle color noted as Black
#774554070856018

05/25/2007 Georgia Registration issued or renew ed
Motor Vehicle Dept. Duplicate title issued
Brunswick, GA Vehicle color noted as Black
Title
#774554070856018

10/19/2007 Critz Inc. Recommended maintenance performed
Savannah, GA
912-354-7000
critz.com

03/04/2008 Critz Inc. Exterior lights checked
Savannah, GA
912-354-7000
critz.com

05/30/2008 Georgia Registration issued or renew ed
Motor Vehicle Dept. Duplicate title issued
Brunswick, GA Vehicle color noted as Black
Title
#774554070856018

05/29/2009 Georgia Registration issued or renew ed
Motor Vehicle Dept. Duplicate title issued
Brunswick, GA Vehicle color noted as Black
Title
#774554070856018

06/16/2009 Critz Inc. Exterior lights checked
Savannah, GA Automatic transmission fluid leak checked
912-354-7000 Engine/pow ertrain computer/module checked
critz.com Brakes checked
Recommended maintenance performed
Front and rear brakes replaced

05/27/2010 Georgia Registration issued or renew ed
Motor Vehicle Dept. Duplicate title issued
Brunswick, GA Vehicle color noted as Black

vw.carfax.com/VehicieHistory/p/Report.cix?partner=CFL_0&vin=wdbpj78;7 1 Il




M1/12 CARFAX Vehicle History Report on WDBPJ78J71-

Title
01/20/2011 56,263 Lexus Of Orange Park Vehicle offered for sale
Jacksonville, FL
904-777-5100
lexusoforangepark.co
m

02/Oé/é0"1w1 - Brumos Motor Cars Hc Véhicle offered fér ééle N
Jacksonville, FL
904-724-1080
e _ .....brumos.com . _
02/15/2011 Online Listing Vehicle offered for sale
02/16/2011 Dealer hventory Vehicle sold
'04/01/2011 I;okéy Moibrs Co. Antffreeéé/codiéht dhecked
Clearw ater, FL Maintenance inspection completed

727-530-1661
lokeyautos.com

04/22/2011 67,465 Online Listing Vehicle offered for sale

& Cwmner 2 Date: Mileage: Source: Comments: »
puhesd i |08242011  NohCarolna  Registrationissued or renewed
Whiore: North Carolina Motor Vehicle Dept. New ow ner reported
e

' 4 mo #176176111752030

(4 months) S — O
04/09/2012 65,076 Auto Auction Listed as a dealer vehicle
Southeast Region Sold at auction

Milions of used vehicles
iare bought and sold at
jauction every year. |
| S— — e}

04/13/2012 North Carclina Emissions inspection performed
Inspection Station
Concord, NC
%rm here to help! Print and bring my SmartBuyer Checklist
!w hen you go to test drive this 2001 Mercedes-Benz
{CL600.

Print this CARFAX Report and take it to your pre-purchase Inspection

Tell us w hat you know about this vehicle

Have Questions? Please visit our Help Center at ww w .carfax.com

ClAlRIF AT S

CARFAX Price Adjustment™
Accidents, service records, number of ow ners and many other history factors can affect a vehicle's value. The CARFAX Price

Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a

ww.carfax.com/VehicleHistory/p/Report.cfx?partner=CFL_0&vin=wdbpj78j71 a-




Page 1 of 4

Subj: (no subject)

Date: 0/2012 1:48:39 P M. Eastern Daylight Time
From:
To:

Tricia: Hello, my name is Tricia. How may | help you?

Hello, my name is ||}
I have a couple of issues

* | Tricia: OK...

= /IR 'ssue number 1, i paid for carfax from dealership | paid
for copy of carfax from bank and i just ordered another one which | would
like to be imbursed for. When | typed in vin it said 45 records but when
ordering report it only shows 15 records so this is my first issue

x| B apparently reports have been deleted or removed

~ | Tricia: Please give me a moment to locate your account.

B ok thank you

Z_ confirmation number is 120730000726

* | Tricia: Ok, | see a purchase from 07/30/2012.

X "1 Tricia: | have processed a refund in the amount of $39.99 back to your
Visa card ending in [ Please allow 3-5 days for the refund to post
back to your account.

~ /I thank you may i move onto second issue

X | Tricia: To view or print the current CARFAX report for this 2001
vMERCEDES-BENZ CL600 - VIN: WDBPJ78J71Aﬁ please click on the

following link:

X!

http://www.carfax.com/cfm/FSBO.cfm?
report=BA6B20584E6E679721ABFA9680FAABD1

X Tricia: The 45 records that we have on file can be found under the
DETAILED HISTORY section on the report.

X - ok my printer is not working can that be emailed to me

X | Tricia: Yes, | can email this link to you.

Tuesday, July 31, 2012 aoL:

























Guidelines for Completing Form
(For complete details, see current IATA Dangerous Goods Regulations)
ltems with ‘** must be computer-generated or typed
(REFER TO FX-12 FOR DETAILS)

SHIPPER — Enter name and address of shipper.

CONSIGNEE — Enter the name and address of recipient,

PAGES OF PAGES — Enter page of pages.

TRANSPORT — Delete the option that does not apply to this shipment.
SHIPMENT TYPE — Delete the option that does not apply to this shipment.
*JN OR ID NUMBER — List the UN or ID number, preceded with “UN” or “ID.”

*PROPER SHIPPING NAME — List the proper shipping name and, if applicable, the technical
name in parentheses. _

*CLASS OR DIVISION and SUBSIDIARY RISK — List the class or division number and, if applicable,
the compatibility group. List the class or division number of the subsidiary risk in parentheses if

applicable.
*PACKING GROUP — List the appropriate group, if applicable.

QUANTITY AND *TYPE OF PACKAGING — List the number of packages, the type of packaging,
and the net quantity in each package, i.e., 1 fiberboard box X 2kgs.

*PACKING INSTRUCTIONS — Enter the packing instruction number.

+*AUTHORIZATION — List any special provision(s) or approval(s) if applicable.
*ADDITIONAL HANDLING INFORMATION — Enter any required special handling information.

*EMERGENCY TELEPHONE NUMBER — Enter your 24-hour emergency contact number (pager
numbers not acceptable). :

NAME/TITLE OF SIGNATORY — Enter name and job title of shipper.

PLACE AND DATE — Enter the city and date of shipment.

SIGNATURE — Sign the form (must be complete signature).

All alterations must be signed with the same signature used to sign the declaration.

FedEx cannot make any changes/additions/deletions to this declaration except the Air Waybill
number/Airport of Departure/Airport of Destination.

If you need assistance completing this form and/or with the marking, labelling or packaging requirements,
contact the FedEx Dangerous Goods/Hazardous Materials Hotline at 1-800-GO FEDEX and press “81",
listen for the prompt to reach the FedEx Dangerous Goods/Hazardous Materials Hotline.




SHIPPER'S DECLARATION FOR DANGEROUS GOODS (Provide at feast three coples to the alrline.)

Alr Waybill No.*=5/%7

1t

Page ' of ! Pages

Shipper's Refarence Number
{optional)

CHAELOTTE, #0 kil FEWILL e FX-18 COMPLIewdT

Two completed and signed copies of this Declaration must WARNING
be handed to the operator )
brnn————————seawy - F@llUTE 1O Oomply with all respects with the app"cable

TRANSPORT DETAILS Dangerous Goods Regulations may be in breach of

This shipment is within the Alrport of Departure - the applicable law, subject to legal penalties.
limitations prescribed for: POCLINZVILLE B
(delete non appiicable)

;vvv, la * »
PASSENGER |, . ’
AND CARGO 1" *AfRC
AIRCRAFT Myt ONIdy s ¥y
TR ATIE, HR (bR Shipment (mé&ﬁwﬁ)ﬂ“«

Airport of Destination: I Ngm?gfm YK Y RADIOACTIVE %]

NATURE AND QUANTITY OF DANGEROUS GOODS
UN Number or Identification Number, proper shipping name, Class or Division (subs/d/ary risk), packing group (it required), and all other

SRR AR e LA (58 FRYNE WTITY R0 TV Fay

[0 W0, M TECHICAL KR CIVISION RIS GRF ..‘F FeCKAE TG IHGT RUTHER L2

4. = . e £
'éw-sww;-f - b ey T N N Lot K - L Y Tt » ey d Eaf T P 2 X3 L] el + I3
i ; - . b e o LR A il ‘ FERRY SN

—— ——_ — Sdtitrn. Ao et (ot i il o v Wi Soimnan,  ottmitias  Uememnt  Stnoiin ot ottt Mot it St St SOt WAttt At MRS NOO S At ——e . oot v

A fona HamTog Terion

{ hereby declare that the contents of this conslgnment are fully and
accurately described above by the proper shipping name, and are Name/Title of Signatory FUBEN MERTINEL
classified, packaged, marked and labelied/placarded, and are In all GRIFCING O ERE
respects In proper condition for transport according to applicable a Place and Date

Intarnatinnal and AMadtanal Racvarnmmantal Dasccladlane | daclnes 3~




VY e "R L 1L%
%ﬂ#
WEAREVER GOLD BUNDLES ARE BACK FOR 2012

. Purchase 1 sat of Wearever Gold brake Pads and 2 Weareve!
Service Is our best part for $78.89 - it's the same great coverage you've come to exps

Store 6567 3800 Main Street Harrisburg, NC 28075 Phone: (704) 455-5649 from Advance Auto Parts Professional, for the brak
Questions or feedback? Contact the Commercial Customer Support Team Jobs

do every day.
at 1-877-280-5965 or emall us at service@advanceautoparts.com you day.

Maetrolina Auto Grou P.O.# 01 MERCEDES CI600 Invoice/Trans: 656721230 8¢
5255 Pit Road South Date: 502112 Time: 326:30PM

Concord, NC 28025 Register: 10 : Yes
Phone: (980) 521-3501 Store/Unit#: Tricia
Account ID: 6567050262 Internet Order #:

Product Line Description SKU Warranty
—] NeK

SUBTOTAL
Ti Tax @

T, roTAL hworce
PAYMENT

D2K261KN2X1JSP1CGS1B11GWGS1CHW CHANGE

Customer’s signature below certifies that the tax free purchase items qualify for resale or other permitted tax or fee axemption. Customer will pay all taxes and govemment fees on taxable purche
including interest and penalties if applicable. All cores need to be in the original box and in rebuildable condition 1o recelve full core credit. invoice requirad as proof of purchase for all retums.

THANK YOU FOR YOUR BUSINESS

C?mmnerCopy




SRS VNG

m . WEAREVER GOLD BUNDLES ARE BACK FOR 2012

. Purchase 1 set of Wearever Gold brake Pads and 2 Wearever Rotors
Service is our best part. for $79.99 - it's the same great coverage you've come to expect

7 3800 Main Strest Harrisburg, NC 28075 Phone: (704) 455-5648 from
s or feedback? Contact the Commercial Customer Support Team you dﬁd::;y“d:yu.b Parts Professional, for the brake jobs

at 1-877-280-5965 or emal! us at service@advanceautoparts.com
na Auto Group P.O.#: 3000 invoicefTrans: 656721230 8914
Road South Date: 5/02/12 Time: 3:24:47PM

NC 28025 Register: 10 Delivery: No
180) 521-3501 Store/Unité#: Salesperson: Tricla
iD: 8567050262 Internet Order #:

Warranty

I

ASE RPLTNM 1 11420003 3 YEAR REPLACEMENT IF DEFECTIVE

SUBTOTAL
T1 Tax @

A o vy
PAYMENT

D2K261KN2W1JSP1CCQ CHANGE

ignature below certifies that the tax free purchase Items qualify for resale or other permitted tax or fee exemption. Customer will pay all taxes and govemment fees on taxable purchases,
rest and penatties if applicable. All cores need to be in the original box and in rebulldable condition to recelve full core credit. Involce required as proof of purchase for afl retums.

THANK YOU FOR YOUR BUSINESS]













(98)
Mercedes-Benz USA, LLC
100 New Canton Way
Robbinsville, 'NJ 08691

1D: 11607F714 (LO-Loose Piece) EXPANDED
Carrier: FEDEX (JAX-262)

Line Part Description

> Order#: 8017019545 Cust ord#: 628VV
20 A 215 860 03 05 SIDEBAG

2012-06-28-17.32.1¢

CustomerInfo

Cust$#: 059113
1 EU AUTO 366090

~
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endrick Motars of Charlotte

141 E. Imdepence Blvd.
har lob te, NC 28212

©4-535-1468 MOTORS or CHARLOTTE

1142 12:43 PM
ard (yper VIsA
art Accty KKKXXKXXXXX @
-9 Exp @ XX/XX

Jstomer : 137488 NDEPENDENCE BLVD ¢« CHARLOTTE, NC 28212 * 704-535-6400

3me 1 GANCE/MARY L www.hendrickmotorsofcharlotte.com
ard Swiped

-ansaction Type: SALE NS ON ELECTRICAL OR SPECIAL ORDER PARTS.
ans Ssrigal # : 18088801

sth Coxle 431577
nount $228.88

Mercedes-Benz

ogree to pay the indicoted omount
vd to bbe bound by the terms of the

wd member agreement. LOTTES #1 SOURCE FOR GENUINE MERCEDES
FACTORY PARTS.
"WE APPRECIATE YOUR BUSINESS"

. P. 0. NO. [ SHIP VIA SOLD BY INVOICE DATE INVOICE

CRED CD JOEY 07/11/12

CONCORD, NC ; HALETHORP MD
o}

QUANTITY -
“é_ﬁfp PART NUMBER / DESCRIPTION AMOUNT
p12-760-18-06 MASTER KEY KEY1
SHIPPED 0 SPECIAL ORDERED 1
204-005-11-04-9999 KEY ySPORD
SHIPPED 0 SPECIAL ORDERED 1
2-999-01-31 LEATHER PLAQ KEYDIS

O RETURNS ON ELECTRICAL OR SPECIAL ORDER PARTS SUBTOTAL
% HANDLING CHARGE ON ALL RETURNED ITEMS
REFUNDS WITHOUT THIS INVOICE
ETURNS AFTER 20 DAYS

JRANTIES ON THE ITEMATEMS SOLD HEREBY ARE THOSE MADE BY THE MANUFACTURER 15% OFF
s AER HENDRICK MOTORS OF CHARLOTTE, HEREBY EXPRESSLY DISCLAIMS ALL WAR-
RITHER EXPRESS OR IMPLIED INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
'S FOR A PARTICULAR PURFOSE, AND HENDRICK MOTORS OF CHARLOTTE, NEITHER
DR AUTHORIZES ANY OTHER PERSCONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION
~ --. LE OF THIS ITEMATEMS.

FREIGHT

PAY THIS AMOUNT

"JSTOMER COPY MBCNET616 | PAGE 1 OF 1









