INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
“Us Gepiiment.  Vehicle Owner's Questionnaire  foatereceved  lRepository [1
" of Transportation To Report Vehicle Safety Deficts- -~ AUG Z 3 _2012 —

National Highway 1(3%%8?;‘5'; ,ﬁggf 1" 20002012 Reference No.
Traffic Safety > en
Administration INTERNET:www.nhtsa.dot.gov/ hotlme 10466726

OWNER INFORMATION (Type or Print) T ‘ ' -

Name . T s Daﬁime Teleihone Number | E-mail Address
J‘ | VI‘" —

‘ o _— - —Tr Evening Telephone Number
ONEIDA -~ _|state WI - Zip Code! !

The inforpration.xou provide will be used to identify potential safety-related defects. We may share your information with the

appiicable vehicle manufacturer during an investigation or recatl in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

T VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshie!d on driver’s side | Make Model . Model Year

va,:\mmg_ VOLKSWAGEN GTI ...1.2008
Date Purchased | ealer's Name and Te!ephone Number - C T Engine:” @ v Fuel Type:

. - No: Cylinders
Original-Owner Dealer's City State Zip Code
D v . M
Transmission Type D Antilock Brakesl Powertraln AMl.:lltiple Failure: Incident Date(s)
10 cruise Control | : 5 18'JUL 2012 )

* FAILED COMPONENT(S)/RART(S) INFORMATION o o

le Componé . ] ; weia| - ;
AVehIcle, Component Code: 140000 AIR BAGS® 1. Failure Mieage |- Failure Speed -

«f- 82000
ADDIT I OMPLETED WHEN RE I ILURE
Tire Make Tire Model (Name or Number) ' i Tire Size (Example P215/65R15)
DOT No. (Exanple: DOTMALSARC036) £ Original Equipment .
3 Prior Repair Failure Location:
Tire Component Code

‘ g
i e - Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN R

: RTII‘G A:CHILD SEAT FAILURE

Make: - Date Manufactured: | Model No. /Name:

Seat Type: : ‘ Installation System:
3 Chid Sept Commponent Code: Failad Part:

: APPLICABI.E INCIDENT INFORMATION '
- (P il the i ies).)

Crash ’ Fire R Nun“bercf Persons Iniused Reported to Police

[ Ives [XINo-j [Ives D wo | . - 0. »--Ew-i“ AR

Narratlve Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 VOLKSWAGEN GTI. THE CONTACT STATED THAT THE AIR BAG LIGHT ILLUMINATED ON THE INSTRUMENT
PANEL. THE CONTACT TQOK THE VEHICLE THE DEALER FOR INSPECTION WHERE THEY STATED THAT THE AIR BAG NEEDED TO BE REPLACED.
THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOTIFIED BUT PROVIDED NO ASSISTANCE. THE FAILURE MILEAGE WAS 42,000.

_Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS TF NFCESSARY. |

The Privacy Act of 1574-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to asslnt the NHTSA In determining whether a Manufacturer

shoulk! take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enfor t or litigation against a manufacturer, your response,
or & statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
B6







