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August 9, 2012

Star Motorcycles
10 Mauchly
Irvine, CA 92618
ATTENTION: Jill Hobbs, Manager
Customer Satisfaction Division

Dear Ms. Hobbs,

After filling out your survey, I felt persuaded to explain my frustration with this
experience. This isn’t the first time I’ve owned a V-Star, but it will be the last. My first
V-Star was a 650 V-Star, the second bike was a 1100 V-star, both were excellent
machines. I can’t say the same for the 2009-950 V-Star; it has had problems since I
bought it in March 2009. The first problem was the repair of the front forks. Then, I
received a recall for the fuel line which was repaired on April 17, 2012. On June 19, 2012
the rear wheel seized while I was riding it at 60 MPH. Fortunately, I was able to guide the
bike to the side of the road without any personal injuries. The bike was towed to the
dealership to be assessed. After calling the dealer to check on the status of the bike; I was
informed of major damage to the rear wheel assembly and the swing arm.

The dealer, Mr. Glaze, called Yamaha with a request for repair costs to be paid by
Yamaha. Your company agreed to pay for the swing arm, leaving a cost to me of $644.42.
[ also called Yamaha customer service on July 9, 2012 after the repairs were finished
requesting payment for the damage I felt was a mechanical defect of the rear wheel
bearing. The customer service representative informed me they had no knowledge of
anyone else having a problem with rear wheel bearing replacements. However, I was
informed by the repair service manager of two previous incidents on motorcycles with the
same problem.

The survey isn’t a negative indictment toward Mr. Glaze and his staff. My difficulty is
with the company ignoring a bearing defect that could cause bodily injury or death to
someone in the future. My final thoughts about the color of my 950 V-Star....as opposed
to black cherry; I would have described it as “lemon yellow!”

No longer enjoying a V Star ownership.
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