
From: Wells, Cynthia CTR (NHTSA)
To: Nelson, Carla CTR (NHTSA)
Subject: FW: 2003 Chevrolet Silverado brake line failure
Date: Wednesday, July 25, 2012 7:24:06 AM
Attachments: scan 001 brake failure0001.pdf

scan 002 repair bill0001.pdf

Subject: FW: 2003 Chevrolet Silverado brake line failure
From:  
Sent: Tuesday, July 24, 2012 12:00 PM
To: DataQuality, DataQuality (NHTSA)
Subject: 2003 Chevrolet Silverado brake line failure
 
Hello please find attached, in the 2 documents, the information that you requested in referance to ODI #104-652-63 which was reported to you on 07/11/2012. The repair bill states that the brake line was blown
out , repaired and put back into service again . I was also told at that point by the mechanic that I should consider replacing what was left of the rear brake backing plate/dust shields if I were going to keep the
vechicle at a cost of approx. $700.00 for that work, in addition to the replacing some of the other brake lines at the hourly rate for the brake line work, or trade the vechicle in before the other lines need to be
replaced as they were showing severe corrosion in several areas on the truck. 
 
                                                                                                                                                                                                                                                                                                                      
Thank you for your time
                                                                                                                                                                                                                                                                                                                         

carla.nelson
Foia








