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e  6/22/12 Duprey Automotive
independent Garage Vehicle pulls to the right recommends an alignment
(called RT 2 with concerns)

e §/25/12 M0O:22530 Rt Hyundai
| requested an alignment, pulls to the right.
| was told all toe is in spec

e 7/02/12 MO: 22535 Rt 2 Hyundal
*When | entered the service area | overheard Kelly Weaver an advisor say “this one is all yours”
to Kevin the service manager. Anyone around the area heard her. | was appalled. | have an issue
with a new car 1 just boughtl Uncalled forl (I will NEVER have business with her again)

*Kevin test drove the vehicle still says It Is road crown and verified the vehicle follows the crown
of the road seems faster than the ieft. He emailed the Hyundai FTS regarding this

* 7/06/12Went to Herb Chambers Hyundai Worcester/Westborough MA for a second opinion.
*Unfortunately they could not perform any type of diagnostic without payment even under
warranty | think that goes back to where | bought the vehicle. | do not have 100+ doilars to
permit my vehicle for diagnostic service. But they were nice and offered to road test the car. The
Tech took my vehicle for a ride and | went along. He immediately noticed the definite pulling to
the right and drifting, Abnormal not road crown! He even said some of the Sonata’s were having
the same steering issues. We went back to the dealership and | took a business card from Joie
Mullen Service Advisor. Pleasant attendants.

*  7/10/12 MO: 23156 Rt 2 Hyundai
*Hyundai FTS finally email/called Kevin brought in vehicle 7/9/12 received a loaner car from
service consultant Tricia Ducharme (who was very nice and customer service orientated).

. *Customer states Puiling to the right again...

" *Tech road test to verify pull to the right. IT DOES. Replaced 4 tires and performed wheel
alignment recalibrated steering angle sensor. Road test to verify repairs. RT 2 says vehicle does
not pull to the right.

* | picked up the vehicle which was dirty from the work on the driver door and steering wheel. |
had to go find it in the back lotli!! Tricia handed me my keys and started talking to a different
customer.

| left the parking lot and proceeded down the road and the vehicle is stfil pulling to the right!
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Called dealership from doctor appointment parking lot left message with details to the receptionist for
Tricla. Kevin the service manager called me back and said there was nothing more he could do for me.
There was nothing wrong with my car but road crown. | told him | could nat live with my car pulling to
the right, | have to over comect it back to the left and WORK at keeping my car on the road. This is a

safety Issue. _
| have Googled the problem on the internet and there Is a lot of information about the same

Issue with other Hyundal owners! This dealership is fluffing me off and hope 1 go away, | cannot
live with this.
| expressed this to Kevin ) did not want the car and will start the process to Lemon Law, refund or
replacement. He said | need to call the sales office. | told Kevin | will get more documentation and Kevin
also stated | need to go to a Hyundal dealership ONLY for another opinion.
| did 6/10/12 my Sales Rep Jason Glenn he stated he was busy and with a customer and would call me
back in 30 minutes. He NEVER called back, He had done this in the beginning; once the car is sold he is
done. | was called to discuss repiacement, no phone call back....at this point | do not want another
Hyundal.

Called Tricia and asked for prior owner service records. She said she would call me back. She NEVER did.
As of 7/18/12 | have not heard from the dealership.

| called Hyundai direct 4 times. 800-633-5151

Case number #4902510

I think the date was 7/2/12 tailked to Ron «

7/06/12 called Hyundat after leaving Herb Chambers felt invalidated

7/11/12 passing me to another department talked to Erica

7/18/ 12 called Hyundal and talked to Chris..He sald | must wait 7-14 days for the other department to
call.

When | called on 7/11/12 i was told they were bumping my case over to another dept and | should hear
from them within 3 days.
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7/11/121 ﬂled a complaint with the Attorney General’s office for mediation.
Received Letter from Att General's Office 7/13/18

7/18/12 Talked to Patricia from Worcester Co. Consumer Mediation Program, they just received the
information and will be calling me possibly tomorrow or Friday. | told her | will send the information out
7/18/12.

- I called the Consumer Protection Agency Recall 800-424-9393 left a report. Confirmation #10465251
8B8-283-3757 Consumer Affairs,
#1809826

Limited Used Vehicle Warranty

3,700 - 90 days see attached

To date 1,837 miles

90 days will be 8/29/12 _

7/13/12 1 am not happy with my treatment at RT 2 Hyundai at ail, They have treated me poorly because
| have issues with my car. | To had me go find my car in the BACK lot and it was dirty...I took pictures too.
I have never been treated this way at a dealership ever.
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Gm,ggle mm&mmww
Herty Chambers Hyundal of Westborough, 76 Otis

/ ?0 ?f;%‘h—m $M51s-(amzo4m

totat 0.1 il
(-l 2. Tum loft onto Green St go03aml
© Aboutimin . ' - . totat 0.4 mi
r) 3, Atthe traffic circie, take the 2nd exit onto Elm St go 1.0mi
Atougt 2 mins totot 1.4 i
4. Continue onto Pearson Bivd o go0.2mi
. .o o ' y total 1.6 mi
rb 5. Al the traffic circie, taka the 3rd exit onto the MA-2 E ramp go 0.4 mi
About 57 secs totad 2.0 mi
@ 8. Merge onto MA-2 E . e . go22mi
About 2 mins . . total 4.2 i
@ 7. Continue onto MA-140 8 go22ml
About 2 mins lotal 8.4 mi
r 8, Take exit 25 for Massachusetts 2ATMA-140 foward WestmiinisterPrinceton . go02mi
o : totat 8.6 mi
8. Tum loft onto MA-140 SHager Park Rd g0 12.6 mi
Continue to folow MA-140 S total 19,1 mi

About 22 mins .

10. Tum left onto MA-140 S/Beaman St . . go22m
- Continue to follow MA-140 S o . .o L . total21.3 mi
About § mins . ' . '

1. swnmmm-msmmm go88m
Continue to folow MA-140 S 1olal 27,9 mi
About 11 mins

12, Tum left onto Maln St L . . go0.5mi

- . About 1 it . . S . T total 284 mi

13. Tum rigit onto South St go 1.3 mi
About 3 mins total 29.8 mi

14. Tum left onto MA-2 E/Boston Tumplo/Boston Worcester TumpliaTurmpike Rd - go2.4mi

. Continue to follow MA-9 E/Boston Worcaster Tumpike/Tumpika Rd . . ~ total 32.2 oW

About 4 mins : .
r) 18. Tum right S0
. totat 32.2 mi
P e Tumront P T o . go 105 #
' B . : © ¢ totaf 32.2 mi
Herb Chambers Hyundai of Westborough
Herb Chambers Hyundai of Westborough, 75 Otis Street, Westborough, MA 01518 - (
_.877) 204-8442 e

Thwse diractions are for planiving puiposes only. You nray tind (hal construction projects. traffio, wesather, o¢ ot évenls may cause condiions to
differ from the map resutta. and you shouid pian your roule accordingly. You musl ohey all tgns oF nolicas regaiding yous rousg.
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" HERB CHAMBERS )
HYLNDOAI

Jaie Mullen

Service Advisor
Tel; SO8-#TU-3 100
75 Qtls Street st Roule 9 Fax; 508-986-2135
Wesiborough, MA 01581 Jmullen@herbchabersaom

www.herhchambers,com

ety ey, iy . ”,"m', ‘,"
Fax; (976} 534-9933 84 racebook

3 il

Kelly Weaver
Seivice Conmultant

Tet: (978) 534-9008 m.mzm;‘m
- {078) 534-6556
E::alyu&mmm.m Facebook

aam—

E3Hyunom
' I::.:nm:hwmmam

Tricla Ducharme
Sarvice Consuttant

Tel: (578) 534-0099
Fax: (878) 834.0855 www.Re2hyundal.com
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HYUNDAI SONATA Problams - 2012 HYUNDAI SONATA Sissring Problems Auto Recasils For Consumers

CarRecals  TimRecaiis  Motorcycle Recalls - RV Recalis  Commeruin) Vehicles  Chikd CarSesats  Complaints Search | Alerte

Steering Probism on the 2012 HYUNDAI SONATA

c-rpmmm)mmmzuvumumm This datatess includes informetion received by NHTSA from consumers sither directly or a8 recarded
by the Vehicle Safety Hotiina. Thia informadion mey be used by NHTSA during the inveetligation process. You may file your own cormpising by calling the
NHTSA Monday-Friday Sam 1o Spm at (688) 327-4298, TTY: (800) 424-6153. You can sieo fie vour comolint onlice.

Herb Connolly Hyundal www rescConnolv.con
Hw.Sohcﬂmll-lﬂdeonwquM
Approval / Best Prices

Ask a Hyundai Mechanic

2012 Hvundal hetsbembastvandsiolubum con '
Leuss A 2012 Hyundai For As Low As $98/month At
Herb Chambers!

Ask 4 Hyundei Mechanic twialusiAmewe com
A Hyundal Machanie Wit Answer Nowl Quastions

_Answered Every ¢ Seconds.
n t DM, M PEAPARI TN
:wdnurmAf usponsion Kis Save over 80% —_ T

AdCholoes [t

View other component problems for this vehicie or view ol oblems

- Ale Bags Extedor Liohfig =~ Service Brakes Hvdraulic » Suspengion m Vahicle Speed Control @
" Elecirical Sustem ) Eower Traln &) Stewring an » Tiee oy Yinibiity )
" Electronic Stabiity Control ) Seat Belts (v Stuchurs o Unknown Ot Other«y ~ Wheela i
MAMEMG)
Problem with Steering
* Jui 22, 201

2 - Nashville, TN - Steering
2012 SONATA WILL, NOT DRIVE DRIVE STRAIGHT, IT PULLS TO THE LEFT MOSTLY BUT ALSO TO THE RIGHT, BASICALLY THE CAR SWERVES ALL OVER THE
ESPECIALLY AT HIGHER SPEEDS, § TOOK IT BACK TO THE DEALERSHIP AND THEY TOLD ME AlL FOREIGN CARS DRIVE LIKE THIS. THEY
ADJUSTED THE TIRE PRESSURE BUT THAT DID NOT SOLVE THE PROBLEM. | DO NOT FEEL SAFE DRIVING THE CAR, HYUNDAI IBBUED A SERVICE
CAMPAIGN TO FIX THE 2011 SONATAS FOR THIS EXACT PROBLEM, WHY CANT THEY JUST DO THE SAME FOR THE 201287

View Dolalie

" Jul 10,228 WV . Staaring
ABUVE 56 MPH THE STEERING |S EXTREMELY HARD. SMALL MOVEMENTS OF THE STEERING WHEEL CAUSE L ARGE LATERAL MOVEMENTS OF THE
VERCLE REGUIRING OVER 8TEER TO CORRECT. AT 55 MPH AND GIEATER THE FEEL 16 LIXE MANGAL STESFING CALSING ARM AND WRIST FATIOUE.
mm

Jun 18, 2012 - Cary, NG - Sobering

- MAIN SYMPTOM. ; UNSTASLE DRIVING CONDITION. 1, STEERING WONT BE PERFECTELY CENTERED AFTER MAKING TURN { BOTH LEFT AND RIGHT)
AS MUCH AS 1/2 NCHES AT ANY SPEED, 2, EASELY WANDERED EVEN AFTER MANUALLY CENTERED. IT HAS A ORIVER MAKE ADJUSTMENTS
CONSTANTLY. SIMPLY, MY CAR DOESNT GO STRAXGHT. IN ORDER TO KEEP TRACK, | NEED TO KEEP MAKING STEERING ADJUSTMENTS AT ANY
SPEED. | FEEL LIKE UNSTABLE, WANDERING ON HIGHWAY., | VISITED DEALER. 188UED CASE TO HYUNDA! CUSTOMER CENTER. SUT DEALER BAID
THERE 15 O SOLITION (THEY DI THER BEST), CUSTOMER GTR. SAID THERE 1% NO SAFETY ISSUE.NOT SURE BUIT SEEMS LKCE THEY

SINCE MY 20 MORE YRS ORIVING. . THS 16 THE MOST RIDICULOUS EXPERIENCE. WHATEVER THEY SAID, THIS I6 DEFINITELY SAFETY ISSUE, PLEASE

View Dednlls

Jun 16, 212 - Vaiiosta, GA - Steering

AFTER PURCHASING THE CAR NEWIN SEPT OF 2011, WE RECEIVED NOTICE FROM HYUNDAI AUVISING OF RECALL DUE TO PULLING WHILING DRIVING.
\Aﬁcomwrmnemmmmnnemmmsmmwmmmmmmmmmummmm
THE PROBLEW, THIS HAS CONTINUED SINCE NOVEMBER OF 2011, THEE DRIVING CONDITION OF THE CAR HAS CONTINUED TO DECLINE AND HAS EVEN
CAUSED THE FRONT TWO TIRES EXCESEIVE WEAR. THE FRONT TIRES ALREADY NEED REPLACEMENT. THE GAR ORIFTS OFF TO THE RIGHT
SEVERELY WHEN YOU RELEAGE THE STEERING WHEEL, CAUSING FATIQUING OF THE ARMS DUE TO CONTINUED CORRECTION OF THE STEERING.

Vi Detaifs

2, mz Jupher, n-sum .
M VEHI WANDERS AT HIGHWAY SPEEDS. IT 1S NOT SINTABLE FOR HIGHWAY DRIVING AS IT 1S VERY FATIGUING YO DRIVE ANY DISTANCE ON
TI-EHGHWAVIMOONSTMTLYFMNGWTHTI'ESTEB!NGTOSTAYNWLN«E.HOB‘I‘OFWDRMNGISDNTI-EHGMYMTHS

PROBLEM 18 VERY MUCH A BAFETY C

hitp://www.arfc.org/complaints/2012/hyundai/sonata/steering/problem.aspx 712412012
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Vs Dotalls
* Apr 21, 2012 - Wikmington, NC - Steering
PURCHASED MAR 16 2012 AND 15T MIGHWAY DRIVING WAS MAR 22, X2, AT APPROX 50 MPH AND GREATER VEHICLE WANDERS ENOLIEH FROM LEFT

TO RIGHT TO REQLERE CONSTANT CORRECTION TO KEEP IT FROM GOING OVER CENTER LINE OR OFF SIDE OF ROAL, IF | ADWST STEERING TO LEFT
VEHICLE CONTINUES TO LEFT REQUIRING AN IMMEDIATE ADJUSTMENT TO RIGHT WHICH CAUSES VEHICLE TO CONTINUE TO RIGHT, ETC, ETC, ETC.
WACGWSOFAR.FDV‘EVER HAVE QONE OVER CENTER LINE AND OFF SIDE OF RCAD PERIODICALLY. BOTTOM LINE ... MY VAFE AND | ARE
CONCERNED ABOUT OUR SAFETY DRIVING THIE VEHICLE. WILL EMAIL INFO TO DEALER..

Vit Dolalls
Ape 19, 2012 - Washington, DC -
2012 HYUNDA) SONATA,

Steerng
CONSUMER WRITES IN REGARDS TO VEMICLE DRIFTING WHILE DRIVING
View Cetalin

Apr 19, 2012 - East Meadow, Nv.m

PURCHASED IN DECEMBER OF 2011. STEERING FEEL IS EXTREMELY LIGHT/LOOSE, ESPECIALLY AT HIGHWAY SPEEDS. CAR
WANTE TO WANDER FROM SIDE TO SIDE AND CONSTANT INCREMENTAL STEERING ADJUSTMENTS ARE NEEDED BY THE DRIVER TO KEEP THE
VEHICLE TRACKING STRAIGMT. CREATES A DANGER IF OVER-STEER 15 APPLIED BY DRIVER DURING AN ADJUSTMENT (N AN EFFORT TO KEEP GAR
STRAIGHT. HAVE HEARD THAT MANY OWNERS ARE HAVING THE SAME PROBLEM.

mm

Awﬂ.am - Humiton, NJ - Siedring
VEHICLE DOES NGT TRAGK STRAIGHT, PULLS TO THE LEFT OR RIGHT, PURCHASED AR &/10M2, EARLIEST AFFOINTMENT TO RETURNED TO DEALER
W21, TECH, RESBET TIRE PRESSURE. HE DROVE VEHICLE AND VERIFIED COMPLAINT. TRACK BALANGE -TRACKED FOR 17 SECONDS. CONTACTED
DEALER AGAIN BUT HAD TO LEAVE FOR FLORIDA, WENT TO ORL ANDO DEALER JAN.3, 2012, THEY INDICATED NJ DEALER REPLACED BOTH TIE RODS,
PERFORMED ALIGNMENT, RECALISRATED STEERING, CHECIED TIRE PRESSURE, NO CHANGE IN PERFORMANCE. CONSTANT CORRECTIONS ARE

NEEDED TOQ KEEP VEHICLE IN unscnouumcu.ﬂocommmmmcommmmn TRMES TO
RESTATE THAT THIS CAR IS NOT SAFE TO DRIVE. RETURMING TO THE DEALER APRIL, 207, REPLACEMENT. THIR CAR NOT SAFE TO
DRIVE INFORMATION TE TO THE FREEDOM OF INFORMATION ACT (FOIA), 5U.SC, 552(5)(3).

Apr 12, 2012 - Brookiyn, NY - Steering .
TL* THE commovwaAWm THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 60 MPH, mweucn.za:mro
UNSNTENDEDLY ANJTHORIZED DEALER TWICE

STATEDMTWEFMEWAWM&WMWWMEWWAREW THE MANUFACTURER
WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE FARURE MILEAGE WAS 2,000,

Yiww Dotalia
= Apr 02, 2012 - Grove City, OH - Stesring
. 2012 SONATALTD 1.07 - MEEINGISI#FICLLTTQOONTROLATRN«DOM“ESMATVAR’OUS HOWEVER, [T 1S ESPECIALLY
NOTICEABLE AT HIGHWAY SPEEDS, CAR PULLS IN BOTH DIRECTIONS BUT MAINLY LEFT. MUST KEEP STEERING WHEEL TURNED SLIGHTLY TO THE
RIGHT MOST OF THE TIME TO KEER THE CAR STRAIGHT AT HIGHWAY SPEEDS.

mmm

AwM,M! Mapis Shade, NJ - Stesring

VEHICLE DOES NOT TRACK STRAIGHT. PULLS TO THE LEFT OR RIGHT AT ANY SPEED, PARTICULARLY AFTER MAKING A LEFT OR RIGHT TURN, EITHER
AS A LANE CHANGE OR A PROPER TURN, TOOK IT TO THE DEALERSHIP AFTER THE SECOND WEEK OF OWNERSHIP AND HAD THEM TEST THE CAR.
THEY INFORMED WE THAT NOTHING WAS WRONG, AND MAYRE THE ISSUE WAS TORGUE STEER, | TOLD THEM THAT | KNOW ABOUT TORQUE STEER
AND THAT |7 WAS NOT THE IGSUE. THEY SAID EVERYTHING LOOKED GOOD AFTER THEIR TECH AND SERVICE MANAGER TOOK {T OUT FOR A TEST
DRIVE. | WILL B GOING IN TOMORROW FOR A SECOND LOOK AT THE VEHICLE BECAUSE IT 3EEMS TO BE GETTING PROGRESSIVELY WORSE.

Vi Qetala

Mar 09, 2012 - Rising 3un, MD - Steering
MCENTLYPWMDME.'I‘HECMDNLYWmMESONIT.BTEENGISVERYHARDWCONTROLTPEGARRWWTFERWFYOU
DONT PAY ATTENTION. IT I3 EXTREMELY HARD TO GONTROL ON HIGHWAY. IN ORDER TO KEEP CONTROL OF THE CAR YOU MUST CONSTANTLY
S’I'EERTI'E\&HOI.EFROMMETOHF_TFECARG(EGTOH-EHMMTPENM.LIWMIYGOTOTPELBW THIS CAR IS UNBAFE,

i
-
E
5

DOES NOT
MOVE IF SHE HOLDS IT STRAIGHT. HOWEVER, TI-EVEWCLEDOESGOTOTPELEFTMDR!GHTONITBMMLEWM.TFEOOMSTATED
CONSTANT CORRECTIONS ARE NEEDED TO KEEP THE VEHICLE IN RIGHT DIRECTION, UPDATED 0V2312

View Qutnlls

Fah 22, 2012 - Jemalca, NY - Swering
ERRA“CSTEEHWMLSLFFORWHN&YNGHTWINQXWNOTHXED

View Deisily

Jﬂlll,iﬂl !ln.lou.ch-m

BOUGHT FROM DEALER, PE\NCAH. mmmmmm&nmmmmwwmmmmwm

WHEELS AND TIRE PRESSURE IS ACTORY SPECIFICATIONS. CAR DID HAVE 18° WHEEL 6 PRIOR OSN.EMI:IDNOTWTOPAYTI-EEXTRA

81WOFORWOPTION TWWTOMWWWIMMWWIWM@AWWWWW
RONT WHEEL ASSEMBLY . CAR TRACKING RIGHT commmmnmmwnmmmmmmmmmu

INMCORREG’HONBTOBTEER!NBINHJTWYEJO SECONDS TO DRIVE STRAIGHT. THIG CALISES FATHIUE IN DRIVING LONG DISTANGES DUE TO

http://www.arfc.org/complaints/2012/hyundai/sonata/steering/problem.aspx 7/24/2012 -
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;TEMOWOFPREC!&ONWGWTRATION NEEDED TO CONTINUDLISLY MAKE STRERING CORRECTIONS REQUIRED TO KEEP CAR DRIVING

Visw Detalia

Dac: 14, 2011 - Boca Raton , FL. -
TL'11-EGON'I‘AGTMAMMWWWAEWTMMWFMWWMGW.M
STEERING WHEEL INDEPENDENTLY TURNED LEFT AND THE CONTACT WAS UNABLE TO CONTROL THE STEERING, LOST CONTROL OF THE VEHICLE
AND CRASHED INTO A LIGHT FOLE, THE VEHIGLE WAS TOWED TO THE DEALER WHERE A DIAGNOSTIC WAS PERFORMED BUT THE TEST DID NGT
(*PERATEAFNLUEGODE.T}EVEHCLEWASWTREPNR!D.TPEFMNO“EMHLEAEWASM

g
3

Lid) PL - Bteering
AB SOON AS | STARTED DRIVING MY NEW 2012 HYUNDA] SONATA, | NOTICED THAT [T WAS PULLING TO THE RIGHT. THE FIRST TIME | BROUGHT IT
RES ADJUSTED THE TIRE TECHMCIAN

RETE&TEDVEI-ICLEDPERA“ON.THATT"ETRAMWWV AND NO FURTHER ACTION WAS REQUIRED, THE MINUTE | LEFT THE DEALERSHIP,
CAR WAS STILL DRIFTING TO THE RIGHT, EXACTLY AS IT HAD BEEN WHEN | BROUGHT THE CAR IN. WHEN | BROUGHT THE GAR BACK

THE SECOND TIME, THE SERVICE MANAGER SAJD THAT THEY PERF ANALI FOUND CAMEER SETTINGS OUT OF

, TO RESOLVE THE ISSUE, THEY INSTALLED CAMBER BOLT KITS TO GET SETTINGS INTO SPECS, WHEN | LEFT THE DEALERSHIP THIS
TIME. | NOTICED THAT THE PULL SEEMED LESS HARD, AND THE LONGER, BUT IT ULTIMATEL Y DRIFTED TO THE RK3HT AGAIN. | WENT
SACK AND SPOKE T THE SERVICE MANAGER WHO SAID THAT IT 18 POSSIBLE THAT ROAD t THE DRIFT. AND THAT |
SHOULD CONTINUE TO DRIVE THE GAR TO EVALUATE. IF | STILL FEEL THERE 18 A PROBLEM, THEY WILL HAVE THE TEGHNICIAN TEST DRIVE THE CAR
WITH ME PRESENT.
Viaw Detally

Oe(ﬂ,ﬂﬂ = JATarROMon, VA - m
THREE PROBLEMS CROPPED UF 'IELYDRS'DREYAFTERIMNWP.“GARWTO“ENW.MDHMMNEL
MUST BE TURNED TO THE LEFT OF CENTER TO COMPENSATE WHEN DRIVING ON A FLAT SURFACE. SECOND, THE SUNROOF AREA DEVELORED A

L d THE CAR IS DRIVEN m’@HATlHNDROVERMNROADWA@ THHD.ADDMOCTWNGI.Y THE
GRUISE CONTROL Y FAILS TO DISENGAGE WHEN THE CANCEL BUTTON I8 PRESSED. IT ALSO INTERMITTENTLY FAILS TO ENGAGE

VW-ENTFEBEI‘BU'ITONl5PRESSED.IFWEWBEOOMROLMFNLEJTDDIM,TAH’IM“MORPRESMTI‘EMINUWFF

BUTTON WL CAUSE IT TO DISENGAGE. THAT COMES FROM THE CANGEL FAILURE MAY LEAD TO AN ACCIDENT.

View Datats

. oma.mt- VA .
{ HAVE HAD wmmnvumumma.smuumwmmmwmmmmmmmmmmm THE CAR
WAL EITHER DRIFT OR PULL TO THE RIGHT. | RETURNED IT FOR SERVICE 3 DAYS AFTER | PURCHASED THE CAR AND THEY "FIXED THE ALIGNMENT". |

VEEKS AGO" WHICH | CANNOT FIND AND THAT HYUNDAI HAS FOUND A FIX FOR THIS PROBLEM. THEY CHECKED THE AND SAID IT WAS
;S&OTOMNDTHEYMSOMETHNGTOTPETRES.AGOORUNGTOTTE SERVICE CENTER THIS WILL FIX THE PROGLEM. THE CAR STILL DRIFTS TO
W

s.pu.zlm mecuh.VA suonl\ﬂ
AT HIGHWAY SPEEDS | NOTICED A WWH.GAR&EN&TOBEEETENNGONOEMERMREOURELOT@OFWNSWGO
. FEELS OK AT LOWER SPEEDS.

!
iy
3

»

i

CAR
CJOENTIFYOUDONOTPAYATTENHON.IWABB‘YMMN MPWTWMWMONWM

« Crmburiand, Rt - Steering ' :
VEMICLE PLLLE TO THE RIGHT ALL THE TIME. DEALER INDICATES ALIGNMENT IS OK PER THEIR ALIGNMENT CALIBRATION MACHINE BUT THE
MECHANIC ACKNOWLEDGES IT I8 BTILL SULLING TO THE RIGHT. THE FRUBTRATING PART OF ALL OF THIS IS THAT THE 2011 SONATA WE TEST DROVE
ALBO HAD THE PULLING TO THE RIGHT ISGUE AND THE BALESMAN JUST TOLD US IT NEEDED AN ALIGNMENT.

sopu,!llﬂ m VA-m
CAR PULLE TO THE R’G’ﬂ‘BTARTINTI'ELEH'I.NENAFNELN'ERQADITMLBENT}EFIHBTLABENU?EUTYH.OCKI-IADITBAGKFOR
SERVICE THREE TIMES STILL THE SAME.

Yiow Detaiis
» Sep 02, 2011 - Secramants, CA - Stesving
MY BRAND PULLS HARD TO THE RIGHT, TOOK T IN FOR REPAIR, DEALER SAID NOTHING WAS WRONG, LEFT THE CAR
DEALERSHIP AND NOTH! . STIL PULLING HARD TO THE RIGHT. | SET ANOTHER APPOINTMENT TO TAKE THE CAR BACKIN.
View Dotniis

Aug 19, 2011 - Quakertown, PA - $tsering
VEHICLE PULLS RIGHT. CONBTANT CORRECTION NEEDED WHEN DRIVING, THE SLIGHTEST AMOUNT OF CROWN SLOPE MAKES IT PULL TO THE RIGHT.
EVEN ON A FLAT SURFAGE LIKE A PARKING LOT IT WiLL DRIVE Y0 THE RIGHT,

mm

ol 21, 2011 - KlWﬂ( Stearing
TI-lSISFORAZ(I’l!MTAYO\ROP“ONBTOSELEOTTHSMMENDMDDE.OOLYSH:MEDZM'IASTFEW"ONYEAR.THSCOHNNTISFOR
2.IMMAMZMTAINMEMWLYNSHWSEMMIW 1 CAN EXPLAN IT THIS WAY. THE FIRST
OI'EI A HORRIBLE PULLING ISSUE, [T PULLED RIGHT AGGRESSIVELY. BEFORE { TOOK DELIVERY ! TEST DROVE IT AND HAD THE
SALESMAN DIYVE NI'HW.EVENI-EMD THIS IS DANGEROLS AND NOT RIGHT, THE DEALERSHIP PUT IT IN THE SHOP AND THEY SAID THEY FIXED

‘htp:/Awww.arfe.org/complaints/2012/hyundai/sonata/steering/problem.aspx 712412012
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Hyundai Sonata Steering - 2012 HYUNDAI SONATA Problems With Steering Page 4 of 4

IT WITH AN ALIGNMENT. | TEST DROVE IT AGAIN AND IT WAS EVEN WORSE. | REFUSED TO BUY THAT CAR. THEY FOUND ME ANOTHER ONE. AT FIRST
1T SEEMED TQ DRIVE FINE ON THE TEST DRIVE. | SHOULD HAVE DRIVEN IT MORE THEN A COUPLE BLOCKS. SAME ISRLE AS THE FIRST ONE AFTER |
. THE BORDER LINE DANGEROLIS ON THE HIGHWAY, 80,

THE WORKED T
| HAVE RESEARCHED THIS OM LINE. EDMUNDS FORUMS, VARIOUS SONATA COLUMNS, YAHOO FORUMS ETC+THERE ARE PEOPLE ALL OVER THE
CMRYMWGHSMEHO&EMWTFEMZSOMTASTEEHN@ SOME SONATA TECHE SAY IT+3 THE SAME PROBLEM THEY HAD IN 2011
WAS ANNOUNCED, THIS WILL BE THE THIRD TIME THIS VEHICLE |3 IN THE SHOP AND MY FRUSTRATIONS DRIVING IT ARE HIGH. IT
GMEWATH@!WAYSBPEED@ CONSTANTLY HAVING TO CORRECT THE VEHICLES PATH.

Yiew Datuils

Saea similar probleme for the following vehicle(s)
+ 2019 HYUNDAI SONATA - Steering Preiormn

. TA -

= (This Page) - 2012 HYUNDAI SONATA - Steering Problem

http://www.arfc.org/complaints/2012/hyundai/sonata/steering/problem.aspx 7/24/2012
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Complaints 2012 Hyundal Sonata Steeting I
MERP Recalis | T58s | Fusl Economy | 5 R

@ 2012 Hyurxial Sonata Stesring Complaints

1 Complaint Number: 10465085 incident Dase: July 10, 2012 Duts Added o Fe: July 10, 2012
Dascripiion of the Complaint:
Above 58 mph the sisering le axinemely hard. Small movements of the slserrg wheel cause lange lewal iovements of the vehicle requirng over steer 10 corect. At 56 toh and
grasier, the fesl is ke manual searyy Sasing anmn end wrist fatigus.

Details Dicuss This Conaumer Compiaint at Forum

meMIMTdemeMAMIMMM
Ask s Hywadal Mechanic A Hywwini Mechanic Will Answer Now! Questions Angwered Every 9 Seconds. oyma s
Hyugdai Sonata ve, Acvord Compere tho Accard to & Sonsta. View Prices, Specs & Photos Today e T A

2 Compiaing Nowber: 10462029 . Incicent Dube: Apl 3, 2012 Dute Addad to Flils: Juhe 18, 2012
Duscription of the Compiaint;
Main sympiom. : unslable driving condition. 1, Sieeting wor't be perfecialy cavdeded aftwr making fum ( both left and right) as much a8 1/2 inchee at any spesd. 2. Easely wandsered
avan aftar manually aéensd, & has e driver make acusiments constantly. Simply. my car dosan't go siraight. in ordis 1 keep Yack, | need 10 keep maiing skering adfustments at
'y apand. | inel s unsiable, Wandaring on highwery, | vielied desler, lausd ceee 10 yundal cusicmer aerter. But dealer sak thars i 1o 8siuion ((hey dicl their best) , customer ctr.
Said there s no safety U, (Nt Sure [ut 3eeme e they notced) since my 20 mare yrs driving. This s the most ridiculous $pNiNe. Whstever they said, this b dafiniiely safuly
laaue, Ploged chack it cut.

. Datails Discuss Thia Consumer Compiaint m Forum
3 Complnint Number: 10450041 Incldent Date: Aprit 1, 2012 Date Addad 1o Fie; Mey 28, 2012
Description of tha Complaint
The vehiche warkiers at highway spesda. It s not sultsbie for highway driving ae it is vary Seligting 10 drive any distance on Tha highway. | am conwtantly fighting with the steering to
siay In my lana. Moat of my driving is on the highway and thia problem i Wry uch & sefety conoam. »
Detalls Discuss This Consumer Compilaind st Farum
4 Complaint Number: 10455008 Incident Dade: March 22, 2012 Date Atded to Flle: April 21, 2012
Description of the Compisint: .
Purchesed mar 15 2012 and 1at Nighway driving wae mar 22, 2012. A spprox 50 mph and grester vehicle waswiant srcugh from jeft 10 right 10 recuire constent cdrrection 10 keep k
from going over canter e or off side af rosd. I 1 st steering 10 Jakt vehicle continums 65 Wit rquising an immedisie adustment 1o fight whish teuses vehicie 10 conlinue 1o righl,
wlg, eic, atc. No acciant 80 far. However, have gone ever canter e ard off side of road periadicely. Botiom iine ... My wife snd | e concamed about cur safely driving this vehicle.
WAl amail o t0 camler;,
. Detssita Discuws This Consumer Compilaint st Forum
5 Complaint Numbaer: 10455768 ncident Date: January 2, 2012 Date Added o Mie; Apcll 19, 2012
Descriplion of the Complaint;
Furchased 2012 hywwwiwl sonees In december of 2011, Steering fesl Is sxiramely Kghiloans, aspacilly it highway speeda. Car wants 10 wiwider from side to side and canetant

inorementsl sieering adjustments are needed by the driver 1o keap 1he vahicle intcking siraight. Creates 8 dangar I ovar-teer iv sppiled by diver dusing an asjusiment in an effort to
eup car siraight. Have hewrd thet many ownen are havinyg the sema problem,

Dertulls Discress This Consumer Complaint 2t Fonam
8 Compluint Number: 10468228 Incident Dade: Aol 2, 2012 D Adcled b0 Flle: At 19, 2012
Dencripiion of tha Cienplaint: . _ .
2012 hyundal scrwie, Conmamer wittea in repivds (0 vehicle difing whila drivirg
Detaily Dtacuss This Consumer Complaint 8t Forum

v Y 70 SEE
Y OFFERS

K . = oy
e i
VNS

7 Complaint Numbar: 10454338 Incidant Dade; Mewvch &, 2012 Dade Acidad o File: Aprif 12, 2012
Desoription of the Gowglelnt: i
The contacs owrm w 2012 hyundel sonate. The contact shskec that white driving approximalaly 50 iph, fha vehicls begen to uninmendedly wander iio thw nexd lene. The vehice was
twhen 1o an aulhorized dealer twice for v sumte felkre. The Tour tirea ware robabbd and x whast sligment wes perfemed. The fallurs pivsisied and became progreasively worss. The
tachnicien staled iy the fallure wes & manufackses defct and they wems unable 10 provide & remedy. Tha manufeckyer wir notifed of tha tallure. The apprectinaie faibrs milengs
was 2,000, '

http://www.aboutautomobile.com/Complaint/2012/Hyundai/Sonata/Steering 7/24/2012
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2012 Hyundai Sonata Steering Complaints : Page 2 of 3

) Delaila Discuss This Consumer Complaind at Forum
35 Compivient Number: 10454658 Incicent Date: September 12, 2011 Pafte Ackind (o Fite: April 12, 2012

Descripion of tha Complaint:

Vehicia doss not track aipaight, pulles 12 the teft or right. Purchesed car 910412 Earflest appeininrant 15 retumad to dasler 822/11. Tach, Reset tim preseure. He drove vehicls and
virifled compiaint. Track balence -yackad for 17 seconds. Contaciad deslar again bul had & leeve for flaride, Yent to orfendo desier jan.3, 2012, They Indicaiad 1y Gaeler repieced
both e roae, parformex alignment, necalityied slearing, checked ire presswrs. No change in partrmance. Conatant comecions are neeckid 1o ke vehicle in proper direction.
Difficutt 1o control st &y speed, Contacied rj deslerica)) numeraus times 10 restale hat Ihia G i NOL 5868 10 dive. Returming 10 the dealer aprf, 2012 10 request raplscament, This
car 1ot wade o crivel information redacied pursuant 1 tha freadom of informalion det {foln), 5 u.5.C. 352(6)(8).

Daetsails Discues This Consumes Compiaint at Form
9 Gomplaint Nunsher: 10453011 Incident Daia: Sephember 18, 2014 Date Added to File: Apri 2, 2012
Deaoription of the Complalnt: ‘ ' :
2012 sonsta #d 2,00 - staering s diMicidl & caryol st mncom imes and st various speeds. However, & e eepacially noticeshia st Nghwity spweds. Car pulle In bolh directions buk
mainly lof. Muat keay Sairing wheel turmd slightly 1o the right most of the lima 10 ksep the car sireight st highwey speeds.
‘ ' Detarils Discuss This Consumer Compiaint & Forum
10 Complaint Numbaer: 10452800 incidont Dwda: March 15, 2012 ‘ Date Added to Flle: Aprl 1, 2012
Descripion of ¢ Complaint:
Vehicle doss nat track siraight. Pulis & e et or right ot sy spewd. Particulary after meldng & iaft or right fum, slihr s & lene change or » propar lum, Taok i (o i deslership sfter
' second week of seriership and twd them teet the car. They informed mi thed raihing wes witng, and maybe The isaus was 1oraue sia: | foki them thet | know about torqus steer
] et & was not the lesus. They seid everything lnoked gnod sfer #wir tech and service manager ook & out 1of & 4eet dive. | will be going in lomomow for & second ioak st the
wehicle because it seems 10 be gelling rogressivaly waorms,
' Details Diacuss This Consmmer Comptaint s Forum
11 Consplaint Nusnber: 10451030 Inoident Dete: March 9, 2012 Dl Added to File: March 8, 2012
Description of the Complaint:

Recently purchased 2012. The car only ham 800 miles on K. Sisering le very hard 19 comnirol, The oar runs off the road ¥ you dont pay sttention. i is sxiremely hard $o control on the
Nighway. In order i kiep conbol of the car you must conatuntly siser the vahicls Kom side 10 side. The car goss 1o the right and than will immeciedly go 10 the left. This car is Unaale.

Detaiis thuTh'scmwdwnprHFuun

¥ OFFERS

12 Gomplaint Number: 10448800 Inoidert Oute: Seplembar 5, 2011 Dute Adced 90 Fis: Fabuary 22, 2012
Description of the Compiaint;
Enwiio sisering pulls It or right mainly right tvoughd in 3x silll not fxed.
Deotaits Diacuss This Consumar Compleint & Forum
13 Compilaint Mumbar: 10445250 Incident Date: January 10, 2012 Date Added 0 P Jaruayy 25, 2012

Description of thw Complaint:
Bought from dealer, Dew car, 7miles an adometsr, Car doss not aleer o rack sirsight and pulls o the right, ceme with 1¢° wheels and tre preasire is 1 facitry specificatione. Car did
have 18" whesla prier 10 sale bt did not want 1o pity w exira $1000 for this oplion. Took car 10 desler 10 cammact signmant issus, iy confinned and instalied A cambir kit i the leht
front wheet assambly. Car tracking right comected; however, & now wandars IRt and rigit requiring continuous amall {14 inch) corections 12 steering input every 8 ~10 asconds 10
driv atraight, This causes fatigue In driving long distancas dus & the amount of pracision and concantration neeced 1o conlinuously make stearing comsclions facedrid to keep car
driving straight,
Detaits Diacisas This Conaumee Complaint &t Forum
14 Complairt Number: 10430889 Incident Date: Saptamber 10, 2041 Date Addad fo Fie: Dvosmber 14, 2011.
Description of the Covglaint: )
The contact owns # 2012 hyundel sonste. The contact staded that the power stearing fallad while driving 45 mph. The sisering wheel independantly tisvwd left and the contact was
unable 1 conirol the stesrng, lost coninl of this yehicle wnd creshed info & fight pole, The vetivie wes 1owed 10 Tha deaisr whare & diagnostic was performed but the kest did not
oenersie & fallre cods. The vehicle wes nat repaired. Tha falkie and the Curent milsage was 700,
» ' Detalis Discuss 'This Conaumer Complaint st Fonan
15 Complaint Numbay; 10436725 Incident Detw: August 15, 2011 - Date Addad 10 File: Novienber 22, 2011
Desoription of ihe Complaint:
As 300n &8 | startnd driving my new 2012 hyundal sonata, | noticed thet it wes puling 10 the right. The first time | brought & back t the deaise, iy ¢roes rotated and balenced the
tires, snd aciusted the tre prassire. | was toid the technician retested vahicks opsrsiion, that the frecking was okay, and no Reiher sction wae required. The minuks | skt the
dealarship, howaver, the cor was silll drifting 1o Ihe right, saxdly as it hed been whan | brought the car In, Whin | brougit the car back the ascored time, $he ssrvice menager said Syt
thwy parformed an alignment inspection and found cambar sattings aud of sustment. To rescive the iseue, they insialled camber bolt kits t5 get seliigs Mo specs. When | luft the
dasiecehip this fime, | noticed that S pull sesmed iees hard, and the drilft 1ook langer, but it uiimately drifted 10 1ha Aight agein. | want bnck snd Spoke 10 he sarvics MneEer Who
sakd 1hat R s pasaible Sist rowd crowing is now causing e ¢, and thet | should conlinue © drive i car i evalasle, | 58 feel there is & probiam, they will have the technician test
drive the cer whh me present. ‘

Duwity Viscuss This Corveutier Complaind at Forum
18 Compiaint Numnber: 10420568 Incident Dete: Geplember 1, 2011 Dale Added to File: October 12, 2011

Dascriplion of thae Compleint:
1 heve hed lesuss with my hyundal sonata gis ¥om dey 1 (purchese dels B/51/11) with regards & tfm sisering sigrment. The car will aither drit or pull 1o the right. | retumed & for
sarvios 3 deys after | purchased the car and hey "Tixed The aligoment”. | reiumed e car on 10041 with the sama problam and thay i e et fryundel recenty lssusd = recall just

http://www.aboutautomobile.com/Complaint/2012/Hyundai/Sonata/Steering 7/24/2012
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& "auple of wasks agn” which | cannot find and fhat tyundal haa found a fix for this problam. They chacked the sligrvhent and said it was "ot on® and they did someiing ts the
tirww, According 10 #he sarvios coentar this will fix the prabiany, The car sill drife 1o the righl.

Detalls Disctias This Consunsy Cornpleint at Forum
17 Compisint Numbaer; 10426330 Incident Dule; Septamber 5, 2011 Dete Added (o Fiie: Seplember 18, 2011

Description of the Complaint:
Vehicia pulls 16 the right sil tha time. Mmmbwnmwmmuhmmlbﬂnmwbhmm :
fruairating part of all of thix b that the 2011 soneta we test drove aiso had the pulling 15 the right sus arx! the selseman just tokd us & needed an

Details Discuss This Consumer Compieint al Forum
18 Complaint Numbar; 10425340 Incident Dete: Auguat 13, 2011 Date Added 10 File: Geplember 18, 2011

Description of the Complaint:
Have basn in dealerahip 3 imas for repair all 3 vl G has been cut of alignment. The car Nes & sharp pull & e right that can cause & vary serious acciient ¥ you do not pey
attaniion. 1 was by hyundel daslership twt ey will ot work on it and that ihey say R is in compeny specs, They foid me ot o take my hends off the wheal when | am drtving.

. Detaiis Discuss This Consumer Compiaint at Forum
19 Complaint Numbse: 10423684 ncident Date: Auguiat 22, 2011 Detw Added 10 Fife: Geptember 8, 2011
Deacripion of the Cormplelnt: . )
Cor pulls 0 the right sbert In the left lane on @ fve lane rosd & Wil e 7 e fitst e In one city block had R Dck for sarvice iiss s s the same,
Datats Diseusa This Cormuner Complaint at Forum
20 Comphaint Number: 10429127 Holdent Date: August 28, 2011 Dada Added to Fle: Seplember 2, 2011
Deacripiion of the Complalnk:

My brasd e 2012 byurcei soneia pulls hard 10 the fight. Took R in for reaek, dester sell NOtING was wrong. Laft e car deskerslip and noting wis fboed. St puling hard to the
right. | set ancther appoiniment 10 take the car back kt,

Detailx Discuss This Consumar Complaint at Form

21 Complaint Number: 10420721 . fncident Date: August 9, 2011 Date Added to File: Auguel 19, 2011
Dancriplion of the Complaint: )
Vehicta pulla right. Canatant comecion needed when driving. The sighiast amawnt of crown slops makes it pull 19 the right. Even on a fist surface Bke a panking lot i will drive fo the
right. ' :
. Dotale Discuss This Consumaer Complaint &t Forum
22 Complwint Number: 10413800 Inaldent Dete: Jurw %0, 2011 Dudu Addued to Pe: Jily 21, 2011

Description of the Complaing:

This is for n 2012 sonsta. Your opdions i salect this meie snd model only showed 2011 a8 tha aplion year. This 0ompiaint is for 2 2012 | purchesed & 2012 sonia i luie Lne,
Tactmically thie le the sscond ons: | purchaeed. | cn eipiain it this way. The firet one 1 baught haxd 3 Herrible puliing iseus. R pulied fight agoressively, Bakire | took dufivery ( lest drove
R and had the salseren crive with me. Even he eakd, This ls dangaraus mnd hot right. The deslenship put R in T ahop st iy sekd they fixed ik with an slignmaent. | taat drove & agein
and % wes ¢ven worse, | refused 1o buy thet car. They fourxd me anoltwr one. At firet R ssemed to drtve fine on e test drive, | should have driven & man ihan a cotple biocks. Same
Inaun a8 e Rrst one afr | iock delivery, The car pulled and eiill pulia fight, sepecially st highway speede. Bordar ine da'garcsss on the highway. 50, the desiarship took R In agein
and woried the cember. K atil pulls now & goss 1 fhe left r right and s very unpraciicisbie. | have resserciwd this on line. Edmurcis fonums, various sonata columers, yehoo forums
wicthere are peopie sil over he counkry having the seme problem with the 2012 sonais sisering. Some sonata techs say its the samae problam they had in 2011 when the recall was
announced. This will be tha third time this vehicle s In the shop and my fistrations driving it are high. & can be dangerous at highways spasdis. Conastantly having 19 comact the
vehicies pulh. ' :

Detaile Liscues This Conaumar Complaint at Forum

More Hyundal Sonata Steering Compiaints of Other Model Years

2013 011 2010 2008 " 2009 2002 2000 2000 1890 “laas

More Steering Complaints of Other 2012 Hyundel Models

Accent ) Elanira C Tucson ' Veloster
mmmqmmzwmmmmm

Aisbag (1) o ' " Others (1)

Automatic Transmissian (1) Seat Bek (1)

Bexdy (1) : ’ Suspension (2)

Electrical System (1) Tirw (3)

Elactronic Stabity Ganlrol (ESC) (1) Vehicle Spaed Controt (2)

Engine and Engine Cooling Sysiam (3) Whee! (2)

Exterior Lighting (1} ' Window (4)

Hytiraukc Briska (1) Wirkiahimid (1)
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i1 dedd 2012 Sonata - Pulling Problem - Car Forurns - Edmunds Page 1 of 3

. Ask the Car Peogle.” . Siga in ) Mobite § Help | Newsieitec | Intide Ling
Fonud > Sk > [fvundal Sonata > 2012 and 2012 Sonita - Pulling Problem

Chence to Win a $500 Gift Card!  smaidillf
Prmﬁichmmnmmhﬂ.w o

- 2011 and 2012 Sonata - Pulllng Problem

| w0 : . NATIONAL rum. .
. 42 messages, Last past on Jun 22, 2012 &t 10:04 AM g

You ave in the Hyundal Sonata Forum,

" YourHostsare kirstie h ‘& kaneng
. What i3 thia discussion sbout? Hyundai Sonata, Car Buving, Sedan

" Messages Paga 20f S Scu:hﬁumsmsunnr | seAucH
4&%“":' <o SPREVIOUS 1'2 3.4 5 MEXT: Last | .
" 5 of 42 mat 2011 and 2012 Sonata - Pumngmblom - .

" [sonataorcamry] by targettuning

" Aug 03, 2011 (5:25 am)

© Replylng to: sanstaorcamry (Jul 31, 2011 9:47 am)

* While It must be noted I do not yet own a rew Sonata (but sust placed & deposit on one) I have been

following this issua Since it surfaced. Read evarything T coukd and viewad the you-tube cips, Tt does
saam that a certain percentage of cars (numbers unknown) malnly tucho types do exhibit this strange

| behavior. I personaily befieve It Is reistad tn the slecttanic power steering rather than front end Mest Popular in Forums
© guometry or alignment. What I find disturbing s that Hyunde), who after o designed, engineered and o '
. bulk the thing witl not coms out and state ance and for ai this is the reason..,.this IS the absokste - 1. Chronic Car Buyers Anonymous
Nx...and cars bullt afver YOUKX 2014 are troubls fres. AND for those who purchased sn sarfier bulkd *: 3, Inconsilerate Drivers (share vour storles,
, date car THIS s the fix for those and that fix WILL work. The endl] 1 Nke Hyunda as a product but find -
. the long shence unusual. Aftar aKt the front end geometry i nothing new or earth shaking and while . 3. The Future Of The Manual Transmission
other manufacturers hive had their awn teething problams with EPS they were able to find and fix ) "
Infinitt G37 Lanze Ouestions
tham and have since gone thelr marty way. Anyhow, complaints have petaied out for the most part : .
* and what remains are those who are stil struggling to get their cars fixed posting updates. Crossing S. Ford Freestar Trarismission Erobjema .
fingers but will tast drive "mine” before taking deiivery, ‘ - .
[ -] , " gearch Forums
- Repiies to this message; L e
* tenbiusbirds (Aug 19, 2012 7:24 om) o Enter Keyword(s):
26 of 42 yes there s pull by {mam ' " seancw  Advanced Search
' Aug 04, 2011 (9:31 pm) - o -
* Test drove 3 2011 tonatas.. alf pullsd left bad 5o 1 decided to walt for the 2012s. ; Browsa by Catagary
" Tesk drove 3 20123 last woekend, 2 had bed noticsabie Right pull. Grie seamed to drive pretty " Browse by Vehide

1 dort know how on eath 1 year pulls left and the next pulls right. They obviousty tried something
' thntdldntmrk.Mmhmmmhﬂmmmmﬁﬂuhawﬂutﬂwﬂmuﬂn
siralght. Hyundal does not know how to fix thia. ,
-] ;
* X7 of 42 No pul) here 2012 SE turbo by miastl -
Aug 05, 2011 (12:13 am) ' - s
" No pull £o far. 2012 SE turbo. Knock on wood &nd fingers crussad it stays this way. Test drive 15 .
mikes befors purchase and nice straight on the way homne. 2012 seems much better than 2033 50far, 7

httpz//townhall-talk.edmunds.com/direct/view/.£236{8¢/4 712412012
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#011 and 2012 Scnata - Pulling Problem - Car Forums - Edmunds

Replies to this message:
+ targettuning (AuQ 10, 2011 12:08 (i)

" £8.0f 42 Ret No pull hare 2012 SE torbo [mfast1] by e L

targettuning
Aug 10, 2011 (12:08 pm)
Replying to: miastl (Aua 05, 2011 12:11 am)
. Not t00 long 890 I stated that I intended to buy » 2012 SE, 1 did and am happy 1o report no pull
Issues either way,

2 - .
. 29 of 42 Re: 2011 ans 2012 Sonata - Puiling Problem -  Edm . .

. [sonatacrcamry] by pafsoni
 Aug 12, 2011 (10:29 am)
Replying to: sonataarcamry (Jul 32, 2014 9:47 am)

. Thava Just passed 4,000 miles on my 2011 Sonata Lid. I have experlenced absolutely no probiem
- with the puitng issue. Tha car drivas beautifully, 3o far. BUT, the car i damned nolsy, tires being the
causa, I belleve. Be sure you test dtive & & highwey spesds on the highway. The nolss in mine Is
' enough to make me consider trading it off.
Rapites to this message:
» fusiigl (Aug 12, 2011 11:10.am)
» gls2011 (Sep 08, 2021 11:22 pm)

#10 of 42 Re: 2011 and 2012 Sonsta - Puiling Problem - ;e

[nalsoni] by fushigl
Aug 12, 2011 (11:10 am)

Replying to: nefspnd (Aug 12. 2011 10:29 am)

i l'dwoﬁeamoomudlﬂ:-tdmbefoumumnm.ormmnglbodymmm
* ome after-market sound insulation.
'

. #11 of 42 2012 sonats - pull right by smsd - :

" Aug 16, 2011 (6:23 am)}
. 1traded » 2009 Sonma for 8 2012 Sonata and I'm experiencing the puRt right problam.
The 2009 tracied straight with no problems for 3 years. The 2012 Is anagying to drive, requires

" constant effort b keep it going straight. Tt Wil run right off the road in about 200 feet @ 35 mph, ThiS |-

" ¢ar has the standard 16° tires.
‘T have an appointment with the dedier in & few days. T will see If they can get this corrected.

1r you are thinking about buying one, be sure to do a tast driva and oK for the puling problem.

__Replies to this message: ) - o o

PPN

: 212 of 42 Re: 2012 sonata - pull right [emsi] by - .

tamettuning
Aug 17, 2011 (5:09 am)
Replying to: ams1 (Aug 16, 2011 6:23 am)

1 tod wondered/worried about the vocal numbaer of those complaining about pull issues mostly hard
_ left, I waited until the 2012's were refeased mainly for that very reason. Bottom line I just bought b

2012 SE bulid date 27 July and It sppears to track straight with ona oF two peopla Inside. My only

wich was, ond cantinues to be, that Hyundal would Jssue 8 press release dearly stoting the cause on
" sarly cars, the fix on those affected early cars, tha date the fix was initiated on the producton ine

. and put this whole possibly destructive (to Hyundal quality) lssue to rest, T parsonally beheved it to be

© e electronic staeting programming but who knows? Many other manufacturers had taething
probiema when thay introducad electronic powet steering but corrected the lzsues and moved on.
B

http://townhall-talk.edmunds.com/direct/view/.£236f8¢/4
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" Edmunds Anawers
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Enter question. .,

- 145 charactar kmit
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2011 and 2012 Sonata - Pulling Problem - Car Forums - Edmunds ' Page 3 of 3

_ #13 of 42 Re: 2011 and 2012 Sonata - Pulling Prablem - :

. [wonatsorcaimmvy] by iimesish

. Aug 17, 2011 {10:04 am)

" Replying to: sanataorcamsy (Jul 31, 2011 9:47 amn)
Just purchased my 2012 Sonata Limited less than a wesk ago. Here T am already surfing to find out if

1 wes the only one having this issue. I purchased this car 90 mites from where I live, 50 I had

' adeguste time (on the Interstate) to find any quirks. Within a very shart time frame I picked up on

" tha problem, feeling as though I was Rterally fiohting to keep the car centared to the road. 1 assumed
the issue was more ma than e cor a5 this Is a completely different change for me. As recently as an
hour 3go I pulted up to & stop Nght and as I applied pressire to the brakes, T could visually watch the

" wheel pull to the left. Tt pulls both ways when there IS sy discrepancy with the levainass of the roed,

" such as crowning. I am 2mibly disappointed since this creates an uncomioitable swlovardness the

’ entire tme you are driving. I never feel complataly relaxed| I did call the dealership and spoke with
the survice manager and he confirmed they hed had complainis with the 2011 models, and » couple

T with the 2012, He $hid ha feit the problem was with the slectronic stabiity control system trying to

" take over when the road becoma uneven. He indicated & was difficult for them to comect because of
where this problem s originating from,
-]

- Replies to this message:

. 814 of 42 Pulling (ssuw by johngl) - :
. Aug 18, 2011 (6:51 am) .
Funny that 4000 complaints are now reported but 2 months ago my local deater niever heard of any
problems. Looks like Sonata is following the Toyots Camry in hiding/refusing to Inform owners or

. buyers of KNOWN problems}
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