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US. Department 1200 New Jarsey Avenue SE
of Transportation Wwaghington, DC 20590
National Highway

Traffic Safety

Adminisiration

Dear Consumer: NVS-216r

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner"s Questionnaire (VOQ) form. Please review the form and make changes, additions and comections as neccssary. Additionally,
please provide a more detailed description of the failures(s) you reported that you belicve relevant to safety. Also, if available, include
copics of repair invoices, letiers to the manufacturcr, or any other document related to the problem(s) you reporied, 1f a crash or fire
occurred, include a copy of the polive ur {ire department report.

1t is helpful to be as thorough as possibie in your report so that our ability 1o use your report will be muximized. 1T you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located insidc the vehicle on the dashboard adjacent to the feft
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed ona dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. 1t is usually located ncar the rim flange of the tire on cither
side of the tirc.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assis! the manufacturcr and NHTSA in detcrmining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no conseguence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety refated problems in
vehicles or vehicle equipment, e.g,, tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the ouiside. [fa larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toli-frec number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,
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Randy Reid Chief
Comespondence Research Division
Office of Defcets Investigation
Enforcement

Enclosure: VOQ
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ST. TIME DESTINATION NUMBER DESTINATION ID NO. MODE PGS.| RESULT
02/09 11:11 5088535017 0001] TRANSMIT ECM] 20{0K 03'31
04/23 11:22 16177384609 0003| TRANSMIT OING 00'00
0 #018
04/23 11:30 16177384609 0004 TRANSMIT O|NG 00°00
0 §018
04/23 13:41 16177384609 0005 TRANSMIT O|NG  00'00
0 #018
04/23 14:21 16177384609 0006| TRANSMIT O[NG 00'00
0 #018
05/30 14:10 9786303444 0007| TRANSMIT ECM 3j0K 00°38
07/11 07:08 9782973714 0009 TRANSMIT ECM 2|06 00'54
07/11 07:10 9782973714 0008| TRANSMIT O[NG 00'00
0 4018
07/24 19:20 12023661767 0010} TRANSMIT O0{NG 00'00
0 #ot8
07/25 09:35 12023661767 0011) TRANSMIT ECM| 29{0K 06'37
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7/11/12 | filed a complaint with the Attorney General’s office for mediation.
Received Letter from Att General’s Office 7/13/18

7/18/12 Talked to Patricia from Worcester Co. Consumer Mediation Program, they just received the
information and will be calling me possibly tomorrow or Friday. | told her | will send the information out
7/18/12.

| called the Consumer Protection Agency Recall 800-424-9393 left a report. Confirmation #10465251
888-283-3757 Consumer Affairs.
#1809826

Limited Used Vehicle Warranty

3,700 - 90 days see attached

To date 1,837 miles

90 days will be 8/29/12

7/13/12 1 am not happy with my treatment at RT 2 Hyundai at all. They have treated me poorly because
| have issues with my car. | To had me go find my car in the BACK lot and it was dirty...| took pictures too.
| have never been treated this way at a dealership ever.
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l Directions to Herb Chambers Hyundai of
Westborough

Herb Chambers Hyundai of Westborough, 75 Otis

Street, Westborough, MA 01518 - (877) 204-8442
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.HeadwestonBenhaAvetowardBeckyAve - - - 960.1mi
total 0.1 mi
(-l 2. Tum left onto Green St g0 0.3 mi
About 1 min iotal 0.4 mi
r) 3. At the traffic circle, take the 2nd exit onto Elm St go 1.0 mi
About 2 mins total 1.4 my
4. Continue onto Pearson Blvd go 0.2 mi
total 1.6 mi
l-) 5. At the traffic circle, take the 3rd exit onto the MA-2 E ramp go 0.4 mi
About 57 secs total 2.0 mi
@ 6. Merge onto MA-2 E go 2.2 mi
About 2 mins iolal 4.2 mi
7. Continue onto MA-140 S go 2.2 mi
About 2 mins fotal 6.4 mi
? 8. Take exit 25 for Massachusetts 2A/MA-140 toward Westminister/Princeton go 0.2 mi
total 6.6 mi
9. Tum left onto MA-140 S/Hager Park Rd go 12.5 mi
Continue to follow MA-140 S lotal 19.1 mi

Ahout 22 mins
10. Tum left onto MA-140 S/Beaman St go 2.2 mi
Continue to follow MA-140 S fotal 21.3 mi

About 5 mins

11. Slight left onto MA-140 S/Worcester St go 6.6 mi
Continue to follow MA-140 S total 27.9 mi

Aboui 11 mins
(-I 12. Tum left onto Main St go 0.5 mi
About 1 min _ total 28.4 mi
r) 13. Tum right onto South St go 1.3 mi
About 3 mins {otal 29.8 mi
@ 14. Tum left onto MA-9 E/Boston Turnpike/Boston Worcester Tumpike/Tumpike Rd go 2.4 mi
Continue to follow MA-9 E/Boston Worcester Turnpike/Tumpike Rd total 32.2 mi

About 4 mins

r) 15. Tum right go 59 ft
total 32.2 mi
r) 16. Tum right ' go 105 ft
. total 32.2 mi

Herb Chambers Hyundai of Westborough
Herb Chambers Hyundai of Westborough, 75 Otis Street, Westborough, MA 01518 - (
877) 204-8442

Thesa directions are for planning purposes only. You may find that construction projects. traffic. weather, or other events may cause condiions (o
differ from the map results. and you should plan your route accordingly. You must obey all signs or natices regarding your rouie

iiap data ©2012 Google

[T Direclions weren't ight? Piease find your route on maps.googie.com and dick “Report a problem” al the botlom left. |

http://maps.google.com/maps?f=d&source=s_d&sadd_+Gardner,+




HYUNDAI

( HERB CHAMBERS ) \

Joie Mullen o \
Service Advisor /( ‘ “) \;

Tel: 508-870-3100 / .
75 Otis Street at Route 9 Fax: 508-986-2135 . 6@0@&?
Westhorough, MA 01581 Jmullen@herbchambers.com .

www. herbehambers.com

0o

Fax: (978) 534-9933 @4 Facehook

¥ 743 North Main Street
Leominster, MA 01453

F3 HYUNDAL /<’§v\
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25 CENTRAL STREET - BALDWINVILLE, MA 01436

Kelly Weaver
Service Consultant

Tel: (978) 534-9999 \nmw.rlezrgr:ijnlcllsa;.‘::om
Fax: (978) 534-6555 g’;@ ook

kweaver@rte2hyundai.com

HYLUNDE!
743 North Main Street
Leominster, MA 01453

Tricia Ducharme
Service Consuitant

Tel: (978) 534-99g0

Fax: (978) 534-6555
tducharme@rte2hyundai com

www.rte2hyundai.com
Finduson

1 Facebook










































