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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Suly 23, 2012 AUG -3 2912

Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Dear Mr. Reid,

Thank you for your response to my inquiry (Ref. No. 10463762). You stated “Although the
dealer had possession of the recall notification, technically he would not be responsible for
completing the recall unless the vehicle’s registration was transferred to his dealership by the
state department of motor vehicles.” This was the case. The vehicle registration was
transferred to his dealership by the Florida state department of motor vehicles. You stated “
We do not have the authority to act on isolated problems or resolve disputes between
individual owners, dealers or manufacturers.” Can you point me in the direction of who 1 would
contact regarding this matter.
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