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(‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U_?f)epmmt Vehicle Owner's Questionnaire Date Received © |Repository []
of Transportation To Report Vehicle Safety Defects

1-888-DASH-2-DOT AUG - 012

National Highway (1-888-327-4236) 29-JUN-2 Reference No.

Traffic Safety 7 10463525

Administration INTERNET:www.nhtsa.dot.gov/hotline

RMATI Print
o INFO ON(Type or ) Py
Address - T——
T Evening Telephone Number

City V‘EE!?O BEACH State _ Zip Cod!

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

166es198s6 N 1suzu 1-280 2006

~ Date Purchased Dealer's Name and Telephone Number Engine: Fuei Type:
0f12/07 Evecotive Svzuki No: Cylinders _ oo
Original Owner Dealer's Ci Sta Zip Code ('27“
] Lc’estlu‘rg Ft?) © |347%% “

Transmission Type Antilock Brakes| = Powertrain e v ) Multiple Failure: Incident Date(s)
A u_*@? _ Cruise Control| "~ - 10-DEC-2011

i : FAILED COMPONENT(S)/PART(S) INFORMATION ° -°
vehicle Component Code: 110000 ELECTRICAL SYSTEM - T

i 1" Failure Mileage | Failure Speed
49600 0

ADDITIONAL ITEMS PLETED WHEN ING A TIRE F,
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

1 Original Equipment .
A Prr?gr Repgir P! Failure Location:

DOT No. {Example: DQTMAL9A5C03_6) -

Tire Component Code* -~ '+ = Fin e o TTL e )

A 5

| ﬁrefl%éﬁure Type:

. i ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIfG A CHILD SEAT FAILURE
Make: ' ' L '

A . Date Manufactured: . . |Model No./Name:
Seat Type: : <

Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(P,
Crash Fire

ibe in detail the il s), Failure(s), Cra. and injury (ies).)
Number of Persons Iniured Number of Deaths Reported to Police
[yes [XIno | [Jves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). )

TLXTHE.CONTACT OWNS A 2006 ISUZU 1280. THE CONTACT STATED THAT.THE ANTI THEFT LOCK DEVICE WOULD NOT ALLOW THE CONTACT..

TO START THE VEHICLE. THE'CONTACT HAD TO WAIT OVER 20 MINUTES FOR THEENGINE TO OPERATE, WHICH CAUSED THE INTERIOR
LIGHTS TO DIM. THE DEALER WAS NOTIFIED OF THE ISSUE WHO OFFERED NO ASSISTANCE. THE MANUFACTURER WAS ALSO NOTIFIED WHO

'ADVISED THE CONTACT THAT THE VEHICLE WAS OUTSIDE OF WARRANTY AND PROVIDED NO ASSISTANCE. THE FAILURE MILEAGE WAS

49,600 AND THE CURRENT MILEAGE WAS 54,000:

T Hhicog i T had ‘bod gasoline so T pot 1igaid foel coiditraner in thgas fouky but 17 kept

. doing 7‘4/:, rot s’ﬁsm"/ﬂj c(v,i.':/'e reju/w/y »Onee ,fs/mr%&/, /fra«ﬁne. Fec: e féecunz_f
rwanva) L »/oax:/ oo s tock an'P Hie L oSevice. e e/d. ;(fé”‘?f 974/ he ﬁ/j*/ and ”;4 .
qllow the engine to star, SomeFhimg toas Frippng Fhrsdevice /41(7(3_"";0 o month o

Cons—Haud prod lems, Ic/g‘/‘ewwmeg tlot e A’&fj 7(?-"4’”" my wif/e—‘i ﬂ@f/""‘;{a* cvk

Ae_{kuc/cs.{.ﬂfléld a’o’/'m; +his aécu/' 6/&«0‘41‘45 ajauﬁ//:rs*/-

k)

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with admi

or a statistical summary tHereof, may be used in support of the agency’s action.

rative enforcement or litigation against a manufacturer, your response,

ATTACH ARDITIONAL SHEETS TE NECESSARY.
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