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NHTSA Congressional Affairs

Mr. Chan Lieu, Director of Congressional Affairs
1200 New Jersey Avenue, SE i
West Building

Washington, DC 20590

Mr. Letu,

_ contacted our office about his recent experience with%Goodyear Tire
Company.

BN s it vwere traveling to Michigan in June 201 1 with their fifth sheel
when they had two blowouts of their Goodyear tires. [ N MBI 2s not able to keep
the tires but did take pictures of the tires before the repair company took them. When

attempted to seek reimbursement for the bad tires his request was denied.

According to the response that he received from Goodyear since the tires in question

were not available for inspection they could not approve his claim. !

Please assist our office in explaining to HGoodyear‘s policy of demanding to
see the tire and not accept pictures for claim reimbursement, :

Enclosed please find a copy of their privacy release and documents that
supplied our office. I would appreciate any information you can pravide related to this
case.

Thank you for your kind assistance in this matter.

Sincerely,

/ JI £ (‘é;

g . -
St AL

X alr Gt

Lisa Head
Caseworker
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Dear sirs; R i
- Lo ..

§ would Jike to engage your assistance in a matter mgardmgamssee+hawwxﬂmGaadvear Tire

Company, In June, my wife and |, began a trip to M:chngan Two days into the‘cﬂp outside Olathe, Kansas
we had two blowauts on our fifth wheel, With the help of AAA we were able to have a roadside
assistance company provide and rep!ace our two ﬂattires The tires they were able to provide were a
Cariisle brand of tire, Having no abifity to handle the ﬁat Goodyear tires, the roads:de assistance
company was good enough to take and dispose of the tires for us, o

Two days tater in northern lowa we had another biow out, and had AAA come out and put our
spare on so we could ¢continue on. Again with no ablhty to handle the flat tire; we had the AAA
representative take and dispose of the bad Goodyear tire. Not wanting to go t too far without a spare tire
we dedded to stop short that day in southern anesota While exiting for our chosen campground we
had our fourth flat tire, We were able to make it {nto the campground and the next day | found Discount
tire shap close by and we purchased two more of the Carlisle tires, Again havmg no abitity to handle the
flat tires, Discount Tires disposed of the two flat Goodyea(s for us. :

We were then abte to proceed on our trip to: chhlgan, and on to Texas and Colorado. We
completed our planned travels early September wlth ne further probiems. Now home, we sent a letter
to Goodyear seek reimbursement for the bad tires and for the damages caused to our RV, This letter is

attached as well 8s Goodyear’s response denying our claim.

we think it is an unreasonable position that Gcodyear has taken that we had to keep their four

bad tires for them to fook at before deciding 1o provide any reimbursement. Our RV was 2 2010
Montana. The Goodyear tires came with the RV and had less than 10,000 miles on them. We provided a

couple of close up pictures of the tires. These pIctures dearfy showed tires thh good tread and no
irregular wear, We would appreciate any assistance VOu coutd provide us in tms matter.

nw’wﬁ& )72‘:
/M /wé%o MMM&JZ\

B .\ .‘..

Midwest City, Ok
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THE GOODYEAR TIRE & RUBBER COMPANY
Property Damage. Claims D/805
1144 E, Market Street
Akron, Ohlo 44316-0001
Tel, (800) 322-4682 Fax (888) 307-1920 .

September 22, 2011

MIDWEST CITY, OK

RE: PROPERTY DAMAGE CLAIM: |
D/L: 6/3/2011 H
FILE #; 000466852

oc~ [ 1

Thank you for contacting us regarding your damage claim siittixation.

In order to process your claim, it is absolutely necessary that we have the
opportunity to examine the tire in question. This examination will determine
if the tire was removed from service due to a workmanship/material related
condition, and if your claim qualifies for settiement. i

Since the tire in question was not made:available for our inspection, we have
no way to determine the reason it was removed from servlg’e.g_ We must,
therefore, respectfully deny your claim.: . P

We regret not being able to assist you afnd trust you unders;ta:jnd aur position,
Sincerely,
PH A Tea

PROPERTY DAMAGE CLATMS TEAM
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July 3, 2011

On June 2, 2011 we left Okiahoma in our 2010 Montana 38’ Fifth Wheel camper
heading to Michigan. : 4

On the afternoon of June 3 passing throuéb Olathe, KS, we had 2 blow outs of
the Goodyear Marathon tires on our camper. We thought initially that it was
just bad luck, but when Goodyear Marathion tire #3 blew out the next day in
lowa then we knew something far warse. was going on and lt was only a matter
of time before tire #4 on our camper b!ew out. We cut our imnded travel short
that day so we could find someone to check out this prob!em before we lost the
whole rig in an accident due to biow outs; We exited that day in Rochester, MN,
so we could camp before being left out on the highway stranded again as the
previous blow outs had left us, The last tire blew out while we were on the exit
ramp. Photos are included to show how dangerous these tires were to us except
for the first tire which we did not realize somethmg was wrong at that time, Of
course we did not keep these tires since they had sharp metat beltings
protruding all over, -

| received a ‘canned’ email response toda‘y telling us about fhé replacement
Goodyear policy, but that doesn’t apply to us since all 4 tires blew out within 3
days {eaving us on the side of the road. much of the time, and we had to
purchase a total of 5 new tires so we could continue on our trlp.

We request reimbursement of some of the expense mcurred due to the
obviously defective tires. We had to stay an extra 3 daysin Rochester, MN,
while tires were ordered, We also had to have water lines and e!ectric fines
repaired that were torn due to the shredded steel belting. We made an
insurance claim for damages to the fender skirtings and sides of the camper, but
the deductible is $500. A 5 tire had to be purchased due tq tire #4 blowing out
damaged one of the new tires already purchased and put on the camper.

The total amount to reimburse us is $2, 225.08 which is the total of the enclosed
damages plus the 5% tire which was damaged also, $235, extra lodging while
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awaiting ordered tires was $38/day x 3 da":ys, and the $500 dieiducﬁble to repair
all the damage to the camper caused by the defective tires. .

Very sincerely,
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Phone #(507) 252-1481 b et ot /6011
Fax #; (507) 252~ 3
(507) 252-5602 i| Cash Out Date:
a—— |
Date appolatment initiated: 6/6/2011 ;
Pmml)ue TineOonpuad. 6/62011 -S-OOPM

Costower lnformation N--b-r-

T ; Stock Number: '
AUTUMN WOGQDS SITES9 Yr Make: vIN: . Miieage Out
' Modl

col NN | viate Color: | | Ty T
. \ B .

Tem Type Meck. Repuir Hours Requested Repair Description ' Labor
ServicoRetall b0 -SERVICBCALL | ES 3500
Service Retail 2 25 - REPAIRLEAK FROM BLOWN TIRE £225,00
ir_Part Number ‘ rru {s0| 8/0] Rec| Totl| Seltiug Price st Prico

2 124735018 Q-PEX 122 X 5§ STRAIGHT TUBING : 1, 0 0 0 £4.50 $4.50
2 15002840 VZPX UZPPLARMTCOUPLING 4§ 0, 0 0 & $850 51400
1124735218 Q-PEX 1/2” X 5 STRAIGHT TUBING ; I, 0 G 0 1 $4.50 5450
2 15002842 12"P X /ZMPT MALE FLAIR-ITADATT . oo 0y & 1 $295 5295

2 1500-2873 2P X ZPT SWIVEL OOUPLINGFLAY : t, 0 06, 0 I $4.50 $4.50
2 1500282 i72"X 12" X 172* MPT SWIVEL TEE : 1, ¢ 0 0 1 $4.05 $4.05
2 1500-2860 172" FTG CAP FITTING : 1, 8 0; : O ] 8250+ $250
Discount Amoumt: ~ $0.00 |  .SebletTotsk 8000 | | SalesTex  $273 | TowlDeduet: & $0.00

Parts Total: $37.00 Freight Total: $0,00 | Second Sales Tax: $0.00
Labor Total: 3270.00 Other Charges: $000 | ! Deposit; mm Retail Totad: . $309.73
B0ove wohicie for

lmmmwmwmmmmmm mcmmmmrsw
purposes of laoking, inspection of dalivery st my disk. Mmmmnwmmmwmmm«wm
Curtis Camper Solse, inc. mmmmwumwmbmamuhwmmdh thett, accident or any other

T CERTIEY THE ADOVE [ISTED REPAIRG HAVE BEEN PERFORMED, | CONFIRM
PERFROMANGE OF THIS WORK AND AGCEPT [T AS BERNG SATISFACTORY.
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THE GOODYEAR TIRE & RUBBER COMPANY
Property Damage Claims D/865
1144 E, Market Street
Akron, Ohlo  44316-0001 E
Phone (800) 322-4682 : Fax (888) 307-1920:;
Email: pdct@goodyear.com f

July:19, 2011

RE: PROPERTY DAMAGE CLAIM
D/L: 6/3/2011 -
FILE #: 000466852

oo« [

This follow~-up letter is in regard to your prq'perty damage clainj:*i,

WEST CITY, O

Ko Were a Colomado 2 mon

Please return the information to us by mait,; fax or email, so thatwe €an process
your datm. If you have recently submitted'the requested dow}"ngnts, piease ighore

this letter.
We apologize for any inconvenlence and !oo":k forward to assistmg you.
Sincerely, g

Lo Tian.

PROPERTY DAMAGE CLAIMS TEAM

30 DAY-CrrassT

It has been some
time since we asked that you compiete and returmn our questionnaire along with
YOur repair estimates. We haye not yet recjﬂved these documénts from you,

, s T

g0015/0017
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4!! 5 fivess gre §Caf‘\'f sle Firves.,
7) Have you purchased a repiacement t!re? Yes " No . If yes, please provide 2
cOpy of your receipt, :
8) Please provide retailer name, address, and phone # where the t%ref(s) is located. J- an Aot
R e }-«om b .’f‘im 5 brem (,H:' e
Retailer Name: (Rqss -WMidwest Tice Col == Distount (e Uso 1 ’
Street Address: Jalsr tiafiek 001 lal 5% Commircidl DE, SW fn {.—-
City, State, Zip: jﬁmgmjg;{&%[g{ 2 1 Ragh! e»igr n’l/l/ 55902 (,(mp‘f
| Retailer Phone #9374 128 b Soy2kl 1§97 W last ¥
9) Do you verify that the estimates provided are for your thlcle, or that you are an

authorized agent of the business/organization that owns the vehicle? Do you also confirm
that these estimates represent only the damage; caused by this Incident, and not any
preexisting damage or unrelated parts or servnces? Yes X No _:

10)If yous live in Texas and have a lien on your vehucle, please provldef the name of of the
lienholder. If your claim is paid by Texas Iaw the lienholder name must 3ppear on the
check. .
Lienhoider Name;

11) Have you fiied or do you intend to file a daim with your insurance company for this
damage? Yes _ X __ No . If yes, what' ls your deductible? $: 500 . Ptease
provide supporting documentation, If your answer is yes, we will relmburse your deductible
amount only. Your insurance company can subrogate against Goodyear to recover their
portion. :

- 12} Were any other vehicles involved in this mc:dent? Yes No X . If yes, please
explain' : s; :

13} Piease circle below the location on the tire where the condition OCCU'Ted

e T

Bead Sidewall Tread Other Q;nknown :

P

Your signature confirms that the information yoz} have provided is tmeéand accurate,

Print Name:

30 AY-CIFAEST





