INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation - - - To Report Vehicle Safety Defects - . R
-888-DASH-2-
National Higheay . . . ... .. jiis.%sssl?sg;l_gzggr - : A ‘IULJ foﬁzgw Reference No.
Traffic Safety 10462540
Administration . INTERNET:www.nhtsa.dot.gov/hotline . o
OWNER INFORMATION e or Print -
(Tvp - ) Daytime Telephone Number | E-mail Address
Name
Address Evening Teleph Numbe
" 7 Code BB vening Telephone Number
City TAMARAC IState FL p Co
The information you provide wiil be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004). : ‘
'VEHICLE INFORMATION .
17 digit Vehide Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2mermzaw s MERCURY - | eranD MARQUIS 2005

Datg Purchased Dealer's Name and Telephone Number . : Engine: Fuel Type:
\ \3\%0{ Ty MotorS  5ib-Y8y-4633 No:cwmge{rg' GAS
Original Owner Dealey’s City Code N B (7 B 2

OSLyN = v o Ny -7t

Transmission Type B Antilock Brake: Powertragn e g .p@u_ltiplevFailu_rfjf-;’ o o .
Rute-4D. Crise Control ¢ e 0o HBQDL&&HTé by

Sapasrm— et et
" FAILED COMPONENT (S)/PART(S) INFORMATION

Vehicle Component Code: LIGHTING (PWS)

Failure Mileage Failure Speed
: 60000

ADDITIONAL ITEMS TO BE E FAI E
Tire Make . . ciuiho R U Tire Medel (Name or Number) . ., . . .| TireSize (Example P215/65R15) - oo ving
- i .'_ s TR : SRATATY VeopereCl RN Y o " 1. - - P REY
|O0T No. (Example: DOTMALSABC036) +: | <[] Original Equipment =" | e5qur A
A, 20 e o Prior Ref MIPIENE & | Failure Location: i3t &0
: T . ar . ThiloZ A A2 as At & Taib ST esitee. N = Cmren - L, poo s
Tlr:e Con‘ponenﬁ,c.odﬁ.k:‘;\.; ;:,f,,',“’}'tl.m' .'L; j\ ‘.:f '5:”5«(-,‘-. R AT M T “TireFailure Typiests Lus'ci 4, o o0 il
<= - onon o ADDITIONAL ITEMS TQBE-COMPE‘?EﬁWHﬁaEPORTINGACHILD SEAT FAILURE
Make:-. 6o e (0 6n ,u.,e-r'.r.'.;:-u_:l ?5' £OLHe gs:_!;z: (T ﬂé.fg:@irf&é‘c'tﬁlgéa‘f’m“ DA FH ‘I‘M&de’i’Nol‘/N'a\ﬁwe: : e
SeatTyper " o |instolltionSystem: ~ = """ "
Chiid Seat Cofnponent Code: - * - - Failed Part: i
. APPLICABLE INCIDENT INFORMATION
{Please desaibe in if the incide, Failure(s), Crash(es), and inju; )
Crash . |Fire Nurmber of Persons Injured | Number of Deaths | Reported to Police
~yss BNo | T ves [X] no R R N N
‘Narrative Description of Incident(S), Crash(es), and Injury(ie Y

e T R - . -
‘Please describe (1) events.leading up to the failure, (2) fallire %‘g’éﬁ{ &i{émugngaa,,am (8) what".was done to correct the failure; -~ -+ = -
ke, parts-repaired or replacedand if d1d partis available) o vien vt L T LT TR —

VN RETY TR T .
TL* THE CONTACT OWNS A 2005 MERCURY GRAND MARQUIS. THE CONTACT STATED THAT WHILE'HIS INSTRUMENT PANEL SHOWED THAT THE
HEADLIGHTS WERE ACTIVATED, THE LIGHTS WERE NOT ILLUMINATED. THE VEHICLE WAS TAKEN TO THE DEALER HOWEVER THE PROBLEM —
COULD NOT BE REPLICATED. THE DEALER ;DID SUGGEST THAT THE MODULE WAS FAULTY AND THAT THE CONTACT COULD REACH UNDER THE
‘DASHBOARD AND TAP IT, AND THE LIGHTS WOULD TLLUMINATE. THE.CONTACT DID NOT FEEL THE REMEDY WAS REASONABLE OR SAFE. THE -
| MANUFACTURER WAS NOTIFIED OF THE ISSUED HOWEVER, OFFERED NO ASSISTANCE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND
CURRENT MILEAGES WERE 60,000, R ‘ R

- e

T =
5759 This information s requested pursuant to auéherlty vested in the National Highway Traffic Safety Act and §ubsequent

The Privacy Act of 1974-Public Law 93-

amendments. You are under no obligation to respond this questionnalire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate/action to correct a safety defect. Ifthe NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action. o
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